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|. HIOACHUMTEJIBHASA 3AIIMCKA

1.1. HaznayeHue nporpamMmmbl

JlonoJiHuTeIbHASA npodgeccuoHaIbHAA nporpamMma npogeccuoHAIbLHOI
nepenoAroroBku «MapkeTHHr, pekj1amMa, CBf3M ¢ OOIIECTBEHHOCTbIO, KoONHMpaiiTep»
HalpaBJICHa Ha COBEPLUIEHCTBOBAHHE KOMIIETEHIMI, HEOOXOIUMBIX sl MNpOoeCcCHOHANTbHON
JESITEIbBHOCTH MapKETOJIOrOB, 3aHUMAIOLIUXCS BOIPOCaMH Pa3pabOTKU U pean3aluyd KOMILIEKca
Mep M IMOJXOJO0B K BEACHHUIO OM3Heca, 00ecreunBamImuX co3aaHue u dQPeKTuBHOE yIpaBieHUE
MapKETHHIOBOM AESTEIBHOCTBIO.

Cnymarenp, yCHENIHO OCBOMBLIMN mporpammy Kypca «MapKeTHHI, pekiaMa, CBS3H C
OOIIECTBEHHOCTHIO, KOMHUpPANHTEp» MOKET NPETeHIOBaTh Ha paboTy B cdepe MapKeTHHra Ha
JOJKHOCTSX: «CIEIUAIHCT 10 MapKETHHTY», «aHAJTUTHKY», «MEHEDKEP 10 peKiamMe», «KMEHEIDKEp
IO CBSI3SM C OOIIECTBEHHOCTBIO».

1.2. HopmaTuBHbIe MPAaBOBbIE OCHOBAHUS Pa3padoTKU MPOrpaMMblI

HopmMmaTuBHYIO paBOBYIO OCHOBY pa3pabOTKH MPOrpaMMBbl COCTABIISIOT:

®enepanbHblil 3akoH 0T 29 nexadps 2012 r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoi
Denepanuny.

[Ipukaz MunoOpuayku Poccun ot 1 mtonst 2013 r. Ne 499 «O0 yrBepxnenun Ilopsaxa
OpraHu3alliii M  OCYIIECTBIICHUS 0O0pa30BaTeIbHONH JAEATENIBHOCTH TIO  JIOTIOJHUTEIEHBIM
po(hecCHOHATBFHBIM IPOTpaMMamy.

[Ipukaz MunoOpuayku Poccum ot 12.08.2020 Ne 970 "OOG yrBepkaeHuu ¢eaepaabHOTO
roCyJapCTBEHHOTO 00pa30BaTeIbLHOTO CTaHIapTa BBICIIErO OOpa3oBaHMs - OakajdaBpuaT IO
HanpasieHuo noArotoBku 38.03.02 MenemxmeHT"

[Ipuka3z Muntpyna Poccun ot 04.06.2018 Ne 366H "OO6 yrBepkaeHUH MPo(HEeCcCHOHATBLHOTO
crannapta "MapxkeroJior"

1.3. TpeGoBanus K caymaTeasivm
Jluna, wumeromue cpenHee mpodeccrmoHarbHOEe W (WMJM) BBICIIee OOpa3oBaHUE; JIHIIA,
MOJTyJaroIue cpeanee npodeccuoHaibHoe U (MIM) BhICIIee 00pa3oBaHue

1.4. ®opMbI 0CBOEHHS IPOTPaAMMBI.
dopma 0CBOEHHS MPOTrpaMMbl — OUHAS

1.5. Hean 1 3agaum 00y4eHus.

Llens mporpaMmbl — (GOopMUpOBaHHE y OOydYaromMXcs NPO(ecCHOHATIBHBIX KOMIIETCHIHH,
o0ecIeunBarOIMX BBIIIOJHEHHE HOBOTO BHJAa NPOQPECCHOHATIBHON NESATENFHOCTH B 001acTu
MapKeTHHTa, pekiaaMbl 1 PR 1i1st mpruoOpeTeHus TOMOMHUTENBHON KBAIN(UKALNN «CIEHUATICT I10
MapKeTHUHIY»  [«aHAUTUK» [«MEHEeIDKep 10  pekiame» [/«MeHeIKep IO CB3IM ¢
0O0IIIECTBEHHOCTBIO.

JInst TOCTIDKEHHMS 1IeTM HY)KHO Hay4HThCS PElIaTh CIenyromue npodeccrnoHanbHbIe 3a/1a9u:
OpraHU3alMOHHO-YIIPABJICHYECKas IeATeIbHOCTD:

e ydacTHe B pPa3pabOTKe M pealu3allid KOPIOPAaTUBHOW M KOHKYPEHTHOW CTpaTeruu
OpraHu3aluy, a Takke QYHKIIMOHAIBHBIX CTpaTeruii (MapKeTUHIOBOM, (PMHAHCOBOH, KaJIpOBOM);

® ydacTHe B pa3pabOTKe U pean3alliii KOMIUIEKCa MEPOTIPUATHI ONEPAlMOHHOTO XapaKTepa
B COOTBETCTBUU CO CTpaTeruel opraHu3aluu;

uHGbOpPMaIMOHHO-aHATUTUYECKAs AeATeNbHOCTD:

e cOop, oOpaboTka M aHanu3 MHPOpPMAUU O (pakTopax BHEIIHEH M BHYTPEHHEH Cpeibl
OpraHu3alluM [yl IPUHATHS YIIPABIEHUYECKUX PEIICHHIA;

® [IOCTPOCHHUE U MOJIEPKKAa (PYHKIIMOHUPOBAHUS BHYTpEHHEH MH(POPMALMOHHOW CHCTEMBI
opranu3zaiuu At coopa uHGopMaIHK ¢ LEIbI0 TPUHATHS PEIICHUH, ITAHUPOBAHUS IESTEIbHOCTH
Y KOHTPOJISL.




1.6. IliianupyemMble pe3yJbTaThbl 00yUeHHUs

XapakTepuCcTHKA HOBOM KBAJU(HUKALUN U CBSI3aHHBIX C HeH BUIOB NPOdeCcCHOHAIbHOM
AeATeJIbHOCTH, TPY/AOBbIX (PYHKIMI U (WJIN) YPOBHEH KBAJIM(PUKALMY;

O60011eHHbBIE TPYAOBBIC QYHKINH Tpynoeie hyHKIUN
YpOBEHB
KOZ, HalMCEHOBaHHE YPOBEHb HauMEHOBaHUE Koz | (omypOBEHB)
KBaJHpUKaUH
KBaJMpUKaUK
A |TexHosorus mpoBeneHus 6 [ToaroroBka K IpOBEICHHUIO A/01.6 6
MapKETHHTOBOTO MapKETHHI'OBOT'0 UCCIIEIOBAHUS
HCCIIEIOBAHHS C [IpoBenenne MapKEeTHHTOBOTO AJ02.6 6
WCTIOJIb30BaHHEM WCCIIE/IOBAHUSI C UCIIONIb30BAHNEM
WHCTPYMEHTOB KOMILJIEKCa WHCTPYMEHTOB KOMILIEKCa
MapKeTHHTa MapKeTHHTa
B |Pa3paborka u peanuzanus 7 Paspabotka, TecTUpOBaHUE U B/01.7 7
MapKETHHTOBBIX BHEJ[pEHUE WHHOBAIIMOHHBIX
porpamm ¢ TOBapoB (YCIIyT), CO3AaHNE
WCTIOJIb30BaHHEM HeMaTepUalIbHbIX AKTHBOB
WHCTPYMEHTOB KOMIUIEKCA (OpeHoB) 1 ympaBieHHE MU B
MapKeTHHTa OpraHu3alyu
Paspaborka, BHeIpeHUE H B/02.7 7

COBCPIICHCTBOBAHUEC MMOJIUTHUKHU
[IEHO00pa30BaHNUs B OpraHU3AIIH

Pa3paboTka, BHEAPEHNE U B/03.7 7
COBEpIICHCTBOBAHUE CUCTEMBI
pacrpeneneHus (IUCTPUOYITIHN) |
COBITOBOM MOJTUTHKHU B
OpraHu3aryu

Pa3paboTka, BHEAPEHNE U B/04.7 7
COBEPIIIEHCTBOBAHHME CHCTEMBI
MapKETHHTOBBIX KOMMYHHKAIHi B
OpraHHu3aIi

XapakTepucTHKA KOMIIETEHIUM, MOJIeKAIIUX COBEPIICEHCTBOBAHMIO, U (MJIM) NepeYeHb
HOBBIX KOMIIETEHIHi, pOPMHPYIOIIHUXCS B Pe3yJabTaTe 0CBOEHHUsI MPOTrPaMMbI
ITIK-1. CnocoGHOCTh OCyLIECTBIATH cOOp, 00pabOTKY M aHaIM3 JAaHHBIX, HEOOXOIUMBIX IS
pelieHUs]  TIOCTABJICHHBIX  YIPABICHYECKHX  3aJa4, C  HUCIOJb30BAHUEM COBPEMEHHOTO
WHCTPYMEHTAPHS M UHTEIUICKTYaIbHBIX HH(POPMAIIMOHHO -aHATMTUYECKUX CUCTEM;

[IK-2. CnocoGHOCTh BBISBIATE H OOCHUBATb HOBBLIC PBLIHOYHBLIC BO3MOYKHOCTH, p83pa6aTBIBaTB
OM3HEC-TIJIaHbI CO3aHHA U pa3BUTHA HOBBIX HaHpaBJ’ICHI/Iﬁ ACATCIBHOCTHU U OpF&HH?»&LIPIfI;

IIK-3. CnocoOHOCTh HCHOJIE30BaTh IIpu peIICHUN HpO(l)eCCI/IOHaJ'IBHBIX 3alady COBPCEMCHHBIC
HH(bOpMaHHOHHBIe TCXHOJIOTMHN W IIPOTrpaMMHBIC CPCACTBA, BKIKOYAd YIPABJICHUC KPYITHBIMU
MaCCHUBaMH JAaHHBIX U UX HHTeJ’IJ’IeKTyaHLHLIfI aHaJInu3.

B pe3yabTaTe 00yueHus1 00yqarommecs J0JIKHbBI
3Hath:
® MApKETUHTOBYIO COCTABIISIFOIIYIO BCEX CTaJWil CO3JaHUsl M JIBIKEHHS TOBapa OT €ro
3aMbIclia IO peajln3aldy Crpoca Ha HETo;
®  T0AXOJbl K OCYIIECTBICHUIO MAPKETUHTOBOM JI€ATEIbHOCTH;

4




®  MOJENHU CTPYKTYpPhl MAPKETUHIOBOH CIIyKObl KOMIIAaHUHY;

e MOJENM TOBEACHUS NOTpeOuTeNnel u (aKTOpbl, OKAa3bIBAIOUIME BIMSHHE HAa HX
¢dbopmupoBanue;

e  [poliecc IPUHATUS PEIIEHUS O MTOKYIIKE;

e  pasnuuus B IOBeACHUU noTpeduTenelt peiaka B2B u B2C;

®  BBIABIATH Icuxorpaduyeckuii npopuib LEIEBON ayAUTOPUM; KOHLEMIUU YIPABICHUS
MapKeTHUHIOBOM HH(OpMaLUEl;

®  0COOCHHOCTH M METOJIbl aHAJIN3a MAPKETHHIOBOI MH(POpMAIINH;
CTPYKTYpPY HH()OPMAITMOHHBIX IOTOKOB B CUCTEME YIIPABIICHUSI MAPKETHHTOM;
METOAUYECKUE OCHOBBI OpPraHU3alluH U NIPOBEIEHUSI MAPKETUHIOBOTO UCCIIEIOBAHMS:
METO/I0JIOTHUIO UCCIIEA0BAHNS, aHATUTUYECKUE MOJIENIH, TOMCKOBBIE BOIIPOCHI, BIUSIOLINE
Ha pa3palbOoTKy IIaHa UCCIICAOBaHUS;
0COOEHHOCTH U METO/Ibl CTPATETNYECKOTO MAPKETUHTa;
MOHSATHE, IPUHIIMIIBI U Tanbl GOPMUPOBAHUS OpeH/Ia, €ro 3HAUYEHUE U CTPYKTYPY;
3HAYEHUs U poJib OpeH0yKa B A€ATEIbHOCTH OpraHU3aliy;
OCHOBHbBIE (PaKTOPBI, BIMSIIOIINE HA LIEHBI U Mpoliecc IEHO00pa30BaHus;
MPUHIUIBI GOPMUPOBAHUS COBITOBON MOJUTHKH;

®  CYIIHOCTh MH(OPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOT U, Mojieseit
KOMMYHHUKAIIWH;

®  OCHOBHBIE BUJbl HHTEPHET-PEKIIAMBI;

®  OCHOBHbIE NOKa3aTesnu 3((HEeKTUBHOCTH UHTEPHET-MAPKETUHT 4,

® [POBEACHHUS aHAIM3a MOTPEOUTENBCKUX MPEAIOYTEHHI;

®  [I0Ka3aTesH OLEHKH 3(P(PEKTUBHOCTH MAPKETUHIOBOM JEATEIBHOCTH.

e  (QopmynaHpoBaTh LEIU MAPKETHHTA;

®  CHUCTEMaTHU3UPOBATh MMOAXOJIbI K POPMHUPOBAHUIO OTPACIEBON CTPYKTYPhl MapKETHHIA;

e  UJIeHTUUIUPOBATH JIEMEHTHI PA3IMYHBIX HAPaBICHUH MAapKETUHTOBOM 1EATEIbHOCTH;

®  OCYUIECTBJISITh AaHAJM3 PHIHOYHBIX MapaMeTpoB, pa3pabaTbiBaTh WHCTPYMEHTHI JIs
CTPaTEruuecKoro ¥ TAKTUUECKOTO TUIAHUPOBAHUS MAPKETHHTa;

e paspabarhIBaTh IUIaH MApPKETUHIOBOTO UCCIIEIOBAHUS;

e  BBHIOMpPATh METO/IBI aHAJIHM3a COOpaHHOM HH(OpPMALINK;

®  OCYUIECTBUTH aHAJIU3 PHIHOYHBIX TAPaMETPOB;
paspabaThIBaTh CTpaTeruu MapKETHHTA;

TeHepUPOBATh MAPKETHUHIOBBIE UJIEH HECKOIBKUMHU METOIaMHU;

OIICHUBATh CTENEHb PeaTn3yeMOCTH CTEHEPUPOBAHHOM HIEH;

(hopMHPOBATH U OCYILIECTBIATH YIIPABICHUE ACCOPTUMEHTHON MOJUTHKOM OpraHu3aIuy;
M0 33JaHHBIM  YCJIOBHUSM  OTOHMpaTh  ONTHUMAaJbHbIE CTPAaTeTMd M METOJbI
1IEHOOO0pa30BaHNUS;

e O00OCHOBBIBaTb BBIOOP KOHKPETHBIX METOJOB TAaKTHUYECKOTO II€HOOOPa30BaHUS
(Han0aBOK; CKUAOK; OCOOBIX CIIOCOOOB BBICTABIECHHS LI€H; MPU30B, OOHYCOB M JPYrMX BHJOB
MaTepHUaTbHBIX TOOMIPEHHUH MPU COBEPIICHUN MOKYIKU, U Ap.);

®  OILIGHUBATh PE3YNIbTATHI COBITOBOI EATEIHHOCTH MPEANPHUSATHUS;

¢ [UIAHUPOBATH U MPOTHO3UPOBATH MIPOJANKU;

e paspabaThIBaTh CTPATETHUIO U TAKTUKY MOJUTUKH MPOIBIKEHUS;

e  oueHuBaTh d3PPEKTUBHOCTH PEKIAMHON KaMITaHUH;
[
[

OIPENENATh XapaKTEPUCTUKH ONTUMAIBLHOTO TAPTETUHIA;
pacnpenensTs OrKET IO OCHOBHBIM HAMPaBIEHUSIM JI€ITeIbHOCTH;
MIPOBOJUTH IKCTIPECC-OIEHKY (D (HEKTUBHOCTH MAPKETHHTOBOM IS TEIILHOCTH.
Biagerr HaBBIKAMU:

® [IOJArOTOBKH K IIPOBEICHHUIO MAPKETUHIOBOI'O MCCIIEI0BAHUS
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® [IPOBEACHUS MAapKETUHIOBOI'O MCCIEAOBAaHUSA C MCIOJIb30BAaHUEM HHCTPYMEHTOB
KOMILJIEKCA MapKETUHIa

®  pa3pabOTKH, TECTUPOBAHUS M BHEIPEHUS MHHOBALMOHHBIX TOBapoOB (YCIYT), CO3MaHUS
HEMaTepUaIbHBIX AKTUBOB (OpPEHI0B) U YIIPaBJIEHHUs UMHU B OpraHU3aIUH

® pa3pabOTKW, BHEJPEHUS W COBEPUICHCTBOBAHWS TIOJUTHUKM IIEHOOOpa3oBaHUS B
OpraHu3anuu

e pa3pabOTKM, BHEIPEHHs] M  COBEPUICHCTBOBAHUSA  CHCTEMBI  paclpeacieHUs
(mucTpuOynmn) 1 COBITOBO MOJUTHKHU B OPTaHU3AIIH

L4 pa3pa6OTKI/I, BHCAPCHUA u COBCPHICHCTBOBAHUA CHUCTEMBI MapKCTHHI'OBBIX
KOMMYHI/IKaHI/Iﬁ B OpraHusanuu.



II. YYEBHOE IIVTAHUPOBAHMUE

2.1. Y4eOHbIii mi1aH
Ne Ha3sBanwue pa3jiesioB ¥ 1UCHUTLIAH Beero B rom uncie Popua
ak.4acoB| T3 |[II3|ArTecTanusi, KOHTPO.JS
1. |O6menpodeccnoHaNbHBIE THCIUTLIHHBI 61 37|19 5
1.1.|BBenenue B Kypc 3 3] - - HaOJII0IEHUE
1.2 |llenemnonaranue u UICOIOTHs YCIICIIHOTO OU3HECa. 12 615 1 sauer
3aKoHBI PEIIPUHAMATEIBCTBA.
1.3.|{IIcuxonorus 6u3Heca 12 6|5 1 3auer
1.4.|MapKeTuHT: co3[]aHne MOTPEOUTENHCKON IIEHHOCTH U 12 83 1 SK3AMEH
yIIpaBJICHHE CITPOCOM
1.5.|Crparerndeckuit MapkeTuHr. CozaHue KOHKYpPEHTHOTO 12 3 1 SK3AMCH
MPEUMYIIIECTBA KOMITAHUH
1.6.|I[ToHATHS MAaCCOBBIX KOMMYHUKAIIUN, MOJICIIH. 10 6|3 1 3a4er
2. |CnenuajbHble THCHHILINHBI 64 38120 6
2.1.MapKeTHHTOBBIE HCCIICIOBAHHMS 10 8|1 1 9K3aMeH
2.2.Mapkerunrossie nHpopmanmonnslie cucteMbl (MUC) 10 415 1 3a4er
2.3.|[Tokymartensckoe oBeieHNe Kak 00beKT MapKeTHHT, 12 813 9K3aMeH
peKiiaMa, CBSI3U ¢ OOIIECTBEHHOCThIO, KOMMpanTepa u 1
MOJICIIUPOBAHUS
2.4.|CoBpeMeHHBIE MAPKETUHTOBBIE KOMMYHHUKAITMHA U METOIbI 10 63 1 9K3aMeH
MPOIBHIKEHUS
2.5.|YnpaBienre MapKeTHHI'OM B KOMIIAHUH 10 6|3 1 3ayer
2.6./IIpaBoBOE peryMpoBaHre MapKETUHIOBOM JEITEILHOCTH 12 6|5 1 3a4er
3. |BapuaTHBHasi 4acTh 84 42 134 8
3.1.|CoBpeMeHHbIE TEXHOJIOTHH B MAPKETHUHIE 12 4|7 1 9K3aMeH
3.2.|lHTerpupoBaHHbIC COIIMANIbHBIC KOMMYHHKAIIUH 12 4|7 1 3a4er
3.3.|Bpena-cTpOUTEnLCTBO U YIIPABIICHUE OpEeHIaMHK 8 413 1 3a4er
3.4.|lleHoBast MOJUTHKA U aHAJIN3 IICH 12 8|3 1 9K3aMeH
3.5.|Trade-mapkerunr 8 413 1 3ayer
3.6.|PR-MeHemKMEHT 12 6|5 1 3ayer
3.7.|CTparerus 1 TaKTHKa MEIUaKOMIIaHHUH 8 413 1 9K3aMeH
3.8.|KpeaTuBHbIIl MapKETUHT 12 8|3 1 3a4er
4. |IMCHUIUIMHBI PA3BUTHS 43 21|17 5
4.1.|OcHOBBI OM3HEC-TUTAHUPOBAHMSI U YITPABJIEHUS TPOSKTAMH 8 413 1 3a9eT
4.2.|\TIpuHsATHE YIIPABICHYECKUX PElICHUN 8 413 1 3a4er
4.3.|Digital — mapkerunr 10 415 1 3aver
4.4 |TexHONIOTMY KOMILIEKCHOTO HHTEPHET-MapKETHHTA U 10 4|5 1 3ager
JJIEKTPOHHAS KOMMEPIIHS
4.5.|MckyccTBO paboThI B COITUATBHBIX 7 5]1 1 3ager
cersx/SocialMediaMarketing
5. |HToroBas arrecTanus 4 - |- 4 IK3aMeH
HUTOTO: 256 (13890 28

* T3 — Teoperndueckue 3aHATHs, 113 — mpakTHYecKue 3aHsITHS




2.2.Y4e0HO-TeMATHYEeCKHIT IJIaH

Bcero B Tom uncie ®opma
Ne Ha3Banmue pa3ieioB, TUCHUILIHH U TEM
ak.4acoB| T3 [II3|ATTrecTanusi| KOHTPOJIs
1. |O6menpodeccnoHaIbHbIE THCIUNIHHBI 61 37119 5
1.1.|BBeeHue B Kypc 3 31 - - Ha0JII01eHue
BBoanoe 3ausaTue 1 1] - - HaOJII0IeHUE
BBenenue B Kype 2 2| - - HaOJI0/IeHHe
1.2 |Ilesienosiaranue M UaA€0JIOTUs YCIIEIIHOT0 OU3Heca.
12 6|5 1 3ayer
3aKoHBI NPEeANPHHUMATEILCTBA.
Bsenenue B Ousnec 1 1] - - HaOJII0IeHUE
[TpusHaku OuszHeca 1 1] - - HaOJII0IEHUE
Buipl Ou3Heca U KpUTEPHUU UX BBIJCICHUSL. 1 1] - - HaOJI0/IeHHe
@DopMbl IPEANPUHUMATENBCTBA 1 1] - - HaOJI0/IeHHe
[IpenmpuHUMATENTHFCTBO B COBPEMEHHON IKOHOMHKE 1 1] - - HaOJI0/IeHHe
Bo3HukHOBEHME U Pa3BUTHE COBPEMEHHBIX (hOpM
P P Gop 1 1] - - HaO0JIIOJICHHE
COOCTBEHHOCTH ¥ MPEANPUHAMATEIHCTBA
ITpakTuka 5 5 - 3a/TaHUSI
[TpomexxyToUHAas aTTecTanus 1 - |- 1 3a4er
1.3./llcuxosiorusi 6u3Heca 12 6|5 1 3a4yer
[Ncuxomnorus OM3Heca Kak HalpaBJIeHNE B
. 2 2 | - - HaO0JIIOICHHE
MICUXOJIOTHYECKON HayKe
Oco0eHHOCTH TICHXOJIOTHH OM3HECa U KA9eCTB
2 2 | - - HaOII0ZIcHNE
NPEAIPUHUAMATENLS
Oco0EeHHOCTH B POJIb SKOHOMHYECKOH TICHXOJIOTHH B
2 2 |- - HaOMIo/IeHHE
OusHece
ITpakTrka 5 - 15 - 3aTaHAS
[IpoMexyTouHast aTTecTarus 1 -] - 1 3a49eT
1.4.\MapkeTHHTI: co3aHUe NOTPeONTEJHCKONH IEHHOCTH U
P P 12 8|3 1 IK3aMeH
ynpaBJjieHHE CIIPOCOM
[Motpeburensckas IEHHOCTh U YPOBEHD yIOBJIETBOPEHHUS
p N yp e p 2 2 |- - HaOIo/ICHHE
TOBApOM JAHHOM IMMOTPEOHOCTH
Mapxkerunr 3.0: MAPKETHHT LIEHHOCTEH. 2 2 | - - HaOJIIOICHHE
OCHOBHBIC MOHSATHSI MAPKETHHTA M KOHIICITIIAN
. . 2 2 | - - HaOII0/IeHme
KOMILUTIEKca MapKeTHHra (marketing-mix)
DBONIOIWSI KOHIIETIIMIA YIIPaBIICHUS 2 2 | - - HaOIIO/ICHHE
IpakTuka 3 - 13 - 3aTaHus
[IpomexxyToUuHas aTTeCTAIHS 1 - | - 1 9K3aMeH
1.5.|Ctpareruyeckuii mapketunr. Co3ganue
P P . 12 813 1 IK3aMeH
KOHKYPEHTHOr0 MPeHMYyIlecTBA KOMIIAHUHU
CymHOCTh ¥ 3HAYEHHE CTPATETHYECKOTr0 MapKETHHTA 1 1] - - HaOIIO/IeHHe
IepcrieKTUBBI pa3BUTHS CTPATETUIESCKOr0 MAPKETHHTA B
1 1] - - HaOIfO/IeHre
Poccun
CXOJICTBa M OTJIMYHSI CTPATETHUECKOTO U ONEPAI[HOHHOTO
1 1] - - HaOIIroqeHne
MapKeTHHTa
TToHsATHE U 3JIEMEHTHI CTPATErMH MAapKETHHTA 1 1] - - HAOJIO/ICHHE
MapKeTHHIOBbIC CTPATEIUU B CUCTEME
2 2| - - HaOIIroqeHne
O0IIEKOPTIOPATHBHOTO YIIPABJICHHUSI
PaspaboTka cTpaTernyeckoro riaHa: aHaJIu3
o 2 2| - - HaOIIroqeHne
WHGOPMAITUK O BHYTPEHHEH cpejie KOMITAaHUH
[TpakTuka 3 - 13 - 3aJlaHus
[IpomexxyTouHas arrecranus 1 - | - 1 9K3aMeH
1.6.|IToHATHS MAacCOBbIX KOMMYHHKALM, MO/IeJIH. 10 6 |3 1 3a4er
[TonsiTue MaccoBOM KOMMYHUKALIMK. 3HAUYEHUE
N o 3 3] - - HaOJII0IeHHE
TICUXOJIOTUYECKUX UCCIIEIOBAHUHN B 00JIACTH MacCOBOM
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KoMMyHHKanuu. CpeacTsa, QyHKIUH U CTAAUU Pa3BUTHS
MacCOBOW KOMMYHHKAaLUU

AyauTOpusi MacCOBOH KOMMYHHUKALIUU 3 3] - - HabJI0IeHNE
[TpakTuka 3 - 13 - 3aJaHUs
[TpomexyTo4yHas aTTecTalus 1 - |- 1 3a4eT
2. |CnenuajbHble THCHHILINHBI 64 38120 6
2.1.MapkeTHHIOBBIE HCCIET0BAHUS 10 8|1 1 IK3aMeH
E:g;é;:;[aa;;ﬁn HaIpaBJICHUS] MAPKETHHI'OBBIX 9 5| . i HaGTIONCHTE
E;;g;l;ﬁ;uip;um Y UCTOYHUKHU TIONy4EHHUS MAapPKETHHTOBOH 5 2| . i HaGIoeHe
I?:;c;}:;: Ha;;nm npoliecca MapKeTHHIOBOTO 5 5| . i HaGIIONeHHE
CucremMa MapKETHHIOBON MH(pOpMaIIUU 2 2| - - HaOJIIOJICHHE
ITpakTHka 1 -1 - 3a/1aHUS
[TpomexxyToUHAas aTTeCTalNs 1 - |- 1 3a4er
2.2.MapkernHrossie nHopmanuonnsie cucremsl (MUC) 10 415 1 3adyer
[ousitre u nens MUC 2 2| - - HaOJI0/IeHHe
[TpUHIKITBI TOCTPOCHUS K UHCTPYMEHTAPUI CUCTEMBI 5 5. i . S
anammza MUC
ITpakTrka 5 - 15 - 3a1aHus
[TpomexxyToUHAS aTTECTAHS 1 - |- 1 3ader
2.3.\llokynaTeabCcKoe MOBeIeHHE KAK 00beKT MapKeTHHTA 12 83 1 SK3aAMeH
U MOJIeJTHPOBAHUS
MapKeTHHT, OpUEHTHPOBAHHBIN Ha ITOBEICHHE
HOTII))e6HTeJ1’eP“II,) u MOTEBaLII/IH HOKYyHaTesns . L]- ] Habmozenme
MopenupoBaHue MOBEACHIS OTpeOUTEICH 1 1] - - HaOII0ZCHNE
ngplggﬁie?ﬁfaopu BIIMSIIONIHE HA TIOBEACHHE 5 2| . i . S
MojenupoBaHKe IOKYIaTEIbCKOr0 MOBEICHHUS 2 2 | - - HaOJII0JICHHE
BuyTpennue Gpaxropsl, OKa3bIBAOLINE BIMSHHC Ha 5 5| - i . S,
TIOBEICHIE ITOTPEeOUTEICH.
IpakTuka 3 - 13 - 3aTaHus
[IpomexxyToUyHast aTTecTanus 1 -] - 1 9K3aMeH
2.4.|CoBpeMeHHbIE MAPKETHUHTOBbIE KOMMYHUKAIIUU U 10 6|3 1 SK3aMeN
MeTO/1bl POIBHKEHHS
MapKeTHHTOBble KOMMYHHKAITHH 1 1] - - HaOITI0/IeHNe
CtumynupoBaHue cObITa 1 1] - - HaOIIO/IeHHe
Oco0EHHOCTH PEKJIaMBI, KaK CPEICTBA KOMMYHHUKAITUT 1 1] - - HaOIIO/IeHHe
Pexnama v )KN3HEHHBIN IIUKI TOBapa 1 1] - - HaOITIO/IeHHE
Kommepueckas mpomarania ¥ maOJIvK prIISHIITH3 2 2 | - - HaOITIO/IeHHE
[IpakTika 3 - 13 - 3aJTaHus
[IpomexxyTodHas aTTecTanus 1 - | - 1 9K3aMeH
2.5.|YnpaBiienue MapKeTHHIOM B KOMIAHHH 10 6 |3 1 3auer
MapkeTHHTOBbIE KOMMYHHKALIHH! LIEIIH, OCHOBHBIC BUJIbI 1 11 i . S
Y MapKETHHTOBBIH TPEYrOJIbHUK
CrumynupoBaHue cObITa 1 1] - - HaOII0JIeHHe
[Iportecc KOMMyHHKAITUH 2 2| - - HaOIIroqeHne
HHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKAIIMU 2 2 | - - HaOmoaeHne
[IpakTika 3 - 13 - 3aJaHUS
[TpomexyTo4yHas aTTecTanus 1 - |- 1 3ayer
2.6.\IIpaBoBoOe peryJnpoBaHne MAapKeTHHIOBOii
Z[GI:ITGJIBHOETHy P i 12 6% ! saner
3akoHomaTenscTBO PO, perynupymoiiee MapKeTHHIOBYIO 3 3] - i HaGuoere

ACATCIbHOCTD.




Ilonsatue PbIHKa MAPpKCTUHI'OBLIX IMIPOJYKTOB B

3aKOHOHATeNbCTBE PO 3 3|- ) Habmozerme
[TpakTuka 5 - 15 - 3aJaHUs
[TpomexyTo4yHas aTTecTalus 1 - |- 1 3a4eT
3. |BapuaTuBHas 4acTh 84 42 134 8
3.1./CoBpemMeHHbIE TEXHOJOTMU B MAPKETHHTE 12 417 1 IK3aMeH
MapKeTHHT KaK HHCTPYMEHTapuil IpeAnpUHIMATENbCTBA 2 2| - - HaOJI0/IeHHE
WHTepHeT - MapKeTHHT: HOBBIE TEXHOJIOTMHU On3Heca 2 2| - - HaOJI0/IeHHE
[TpakTuka 7 -7 - 3aJIaHus
[TpomexxyToUHAas aTTeCTalUs 1 - |- 1 9K3aMeH
3.2.iuTerpupoBanHble CONUATbHbIE KOMMYHHKAIIMT 12 417 1 3adyer
ng;{g:iiiunn Y HOBBIE MEJINa: Pa3BUTHE B YCIOBHUSX 5 5| . i HaGIoeHe
Ejﬁl\y;;?ﬁ;;ir;%ameﬂm Pa3BUTHS UHTETPUPOBAHHBIX 5 5| . i HaGIIONeHHE
ITpakTHka 7 - 7 - 3a/1aHUS
[TpomexxyToUHas aTTecTalus 1 - |- 1 3a4er
3.3.|BpeHA-CTPOUTEILCTBO U YIIPABJIeHHE OpPeHIaMHU 8 413 1 3auer
Teopernueckrue OCHOBBI OpEHIMHTA 2 2| - - HaO0JIIOJICHHE
DKkoHOMHUYECKasl cpena OpeHia 2 2| - - HaO0JIIOJICHHE
[IpakTuka 3 - 13 - 3aJaHUsA
[TpomexxyToUdHAas aTTecTanus 1 - |- 1 3ader
3.4.|lleHoBasi MOJTUTHKA M AHAJIHU3 II€H 12 813 1 IK3aMeH
LlenooOpa3oBaHue B pIHOYHON SKOHOMUKE. CrcTemMa 4 4| - ) HAGITIONeHHe
IIeH ¥ UX BHJIBI
IlenooOpa3zoBaHre HAa TPEIIPHUATHSIX B YCIOBHUSIX PHIHKA 4 4 | - HaOII0ZCHAE
IpakTHka 3 - 13 - 3aJTaHus
[IpoMexyTouHast aTTecTarus 1 -] - 1 3a49eT
3.5.|Trade-mapkeTuHr 8 413 1 3a4yer
OcHOBHBIC HANPaBJICHMS U 33141 TpeHA-MapKETHHTA. 2 2 | - - HaOmoneHne
OcHOBHBIC HHCTPYMEHTHI TPei1-MapKETHHTa 2 2 | - - HaOmoneHne
IpakTuka 3 - 13 - 3aTaHus
[IpomexxyToUyHast aTTecTanus 1 -] - 1 3adger
3.6.|PR-MeHeTKMEHT 12 6|5 1 3auer
OcHOBHBIC OPraHU3AIOHHBIE CTPYKTYPBI B CHCTEME
CBSI3EH ¢ 00IIEeCTBEHHOCTRIO. IHTErpupoBaHHBIC 1 1] - - HaOII0fCHNE
MapKETHHIOBbIE KOMMYHHUKAIHU
Ponb cBsi3eii ¢ 0011eCTBEHHOCTHIO B (JOPMUPOBAHUN
00ILIECTBEHHOT 0 Ijllf{eHI/Iﬂ bopp . 1]- ] Habmozenme
OcHOBHBIE BU/IBI Pr-MEPONPUSATHN W KaHAJIBI BBIXOJa Ha
pas3IuyuHbIe aymn%pnﬁp i 2 2 |- ] Habmozeame
Lenw, 3amaun 1 QyHKINN KOPIIOPATUBHBIX CBS3EH C
O0IIIeCTBEHHOCTHIO. aIMIUHUCTPHUPOBAHUE JIESITETHHOCTH 2 2| - - HaOIro/IeHme
B 00J1aCTH CBsi3€H ¢ OOLIECTBEHHOCTHIO
[IpakTika 5 - 15 - 3aJaHUS
[TpomexxyTouHas arrecranus 1 - | - 1 3a4er
3.7./CTpaTterusi M TAKTHKA MeIMAKOMIIAHU I 8 512 1 IK3aMeH
Menuna-TutaHUpOBaHUE B peKJIaMe 1 1] - - HaOIIroqeHne
Oransl pa3paboTKH MeuaruIana 1 1] - HaOIIroqeHne
dopMupoBaHue CTpATErHy B MeIMa-TIIAHUPOBAHUHT 1 1] - - HaOmoaeHne
OnepaTuBHOE TAKTHUECKOE MEHAIJIAHUPOBAHHE 1 1] - - HabJI0IeHNe
Mennannan. KoHTposb 1 olieHKa ero 3¢ dexTuBHOCTH 1 1] - - HabJI0IeHNe
[TpakTuka 2 - 12 - 3aJlaHus
[TpomexyTo4yHas aTTecTalus 1 - 1 9K3aMeH
3.8. KpeaTuBHBIii MApKEeTHHT 12 813 1 3a4er
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KpeaTuBHBII MapKeTHHT KaK BaKHBIH HHCTPYMEHT

1 1) - - HabmIoIeHNne
WHHOBAIIMOHHOTO Pa3BUTHUS SKOHOMHKH.
KpeaTuBHBII MapKeTHHT U €ro IpruMeHEHUE Ha TIpuMepe
yUpeXKIEeHUH BhICHIEr0 MpogeccuOHaIbHOTO 1 1) - - HabmroIeHNne
00pa3oBaHusl.
KpeaTtuBHbIe TEXHUKH COOBITUHHOTO MApPKETHHTA. 2 2| - - HaOJI0/IeHHE
Pa3paboTka mo-HacTosIeMy KpeaTHBHOIO MapKETHHTa 2 2| - - HaOJIIOJICHHE
[oHsiTHE M CYITHOCTH KPEaTUBHOI'O MAPKETHHTA. 2 2| - - HaOJI0/IeHHE
[TpakTuka 2 - 12 - 3aJIaHus
[TpomexyTo4yHas aTTecTalus 1 - |- 1 3a4er
4. |AucuMminHbl pa3BUTHS 43 21 |17 5
4.1.|OcHoBBI OM3HeC-TUIAHNPOBAHMSA M YIIPABJIEHUSA
P ynp 8 413 1 3ader
MPOEKTaAMH
OcHOBBI OM3HEC-TUTAHUPOBAHUS U YIIPABIICHUS
p yip 2 2 |- - HabIo/IeHNe
MPOEKTaMHU
[IpoekTHOE ympaBiieHHE: YTO 3TO U KAK BHEJPUTH B
P yrp P 2 2 |- - HaOIo/IeHNe
On3Hec
[IpakTuka 3 - 13 - 3aJJaHuUs
[TpomexxyToUHAas aTTecTanus 1 - |- 1 3ader
4.2.llpuHsiTHE yHPaBJIeHYECKUX pellleHUui 8 413 1 3ayer
[TpunsiTHE YyIIpaBIeHYECKUX PEHIeHUH 2 2 | - - Ha0II0/IeHne
@DaxTOpHI, BIMAIONINE HA IPOIECC IPUHATHUS PEHICHUH 2 2 | - - Ha0II0/IeHne
[TpakTuka 3 - 13 - 3alaHUsA
[TpomexxyToUHAas aTTecTanus 1 - |- 1 3ader
4.3.|Digital — mapkeTHHr 10 415 1 3ayer
Digital — mapkerunr 2 2 | - - HaOJIIoIeHNe
Wucrpyments digital MapkeTuHra 2 2 | - HaO0JIIOJICHHE
ITpakTrka 5 - 15 - 3aTaHMS
[TpoMexyTouHast aTTecTarus 1 -] - 1 3a49eT
4.4./TexHOJOTHH KOMIVIEKCHOT'0 HHTEPHET-MAaPKeTHHIA U
10 415 1 3auyer
3J1eKTPOHHAsi KOMMepIHsl
TexHOIOruM KOMIUIEKCHOTO HHTEPHET-MapKeTHHTA H
2 2 | - - HaOmoneHne
HJIEKTPOHHAS. KOMMEPITHS
OCHOBHBIE OTIINYHS 3JIEKTPOHHOH KOMMEPIIHU OT
2 2 | - - HaOmoneHne
AJICKTPOHHOTO OM3HECA
IIpakTrka 5 - 15 - 3aTaHHS
[IpomexxyToUuHas aTTecTanus 1 -] - 1 3adger
4.5.|UckyccTBO padoThl B COMUATBHBIX CeTAX /
: . . 7 511 1 3aqer
SocialMediaMarketing
HckyccTBO paboTHI B COLMANTBHBIX CETSIX
4 : . 2 2| - - HabmroneHne
(SocialMediaMarketing)
AKTyanbpHOE HaIlpaBJICHHE Pa3BUTHUS MapKETUHTa, a
. . . 3 3] - - HabmroneHne
nMeHHo «Social Media Marketing» nmn SMM
[IpakTika 1 -1 - 3aJTaHus
[TpomexxyTouHas arrecranus 1 - | - 1 3a4er
5. |MtoroBasi arTecTanms 4 - |- 4 IK3aMeH
HUTOI'O: 256 |138/90 28
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I11. KAJIJEHJIAPHBIY YYEBHBINA I'PA®UK

Kanennapusiii rpaduik 00y4eHUsI COCTABIISCTCS U YTBEPKAACTCS IS KaXKI0H TPYIIIIHI.

Cpoxk 0CBOEHHUSI IPOrPaMMbl — 2 MecsIia IPU PEKUME 8 3aHATUN aKaJEeMUYECKUX YaCOB B JICHb WIH
3 Mecsla npu pexuMme 3aHsATHH 5-6 akaneMudeckux 4yacoB B JieHb. Hauano oOyueHus — mno mepe
Habopa rpynmsl. [IpoMexxyTodHbIe aTTeCTaluy MPOBOAATCS B TIOCIECTHHNA JA€Hb OCBOCHUS KaXKIOTO
pasnena. MroroBast arrectanus HMPOBOAMTCS Ha IOCIEIHEM 3aHSATHH IPOrPAMMBI, COTJIACHO

rpaduKy.

Kanenmapuslii rpaduk mpu pexxume 3aHATHH 8 akaeMHYECKUX YaCOB B JICHb.

HaunMeHoBaHuUe pa3iesioB, IMCUMILINH U TeM / Heleau 112 |3|4|5|6/|7
Oo6menpogeccuoHaIbLHbIE TUCHUNIHHbBI 39|22
Beenenue B Kypc 3

Lenenonaranue U UACOIOTHS YCIICITHOrO OM3HEca. 3aKOHBI
MIPEANPUHUMATEIHCTBA.

12

[lcuxomorus 6u3Heca 12

MapkeTuHr, pekiaMa, CBsI3U ¢ 00LIECTBEHHOCTBIO, KOIIUpaNTep: co31aHue

MOTPEOUTENILCKOM IIEHHOCTH U YIIPABJICHUE CITPOCOM 12
Crparerndecknii MapKeTHHT, pekjiaMa, CBS3H C OOIEeCTBEHHOCTBIO, 12
konupaiTep. Co3nanre KOHKYPEHTHOTO TPEUMYIIECTBA KOMIIAHUH

IToHaTHS MacCOBBIX KOMMYHMKAIIMI, MOJIENH. 10
CrneunnajibHble JHCIHHILIMHBI 64 |16 | 40| 8
MapkeTuHr, pekiiama, CBsi3u ¢ 00IeCTBEHHOCTHIO, KOITMPAHTEP OBBIE 10
HCCIENOBaHMS

MapkeTuHr, pexiama, CBI3H C 00IEeCTBEHHOCTHIO, KOITHPANTEPOBBIC 61| a

nHpopmarmonabsie cucteMsl (MUC)

[Toxymarenbckoe moBeaeHne Kak 00beKT MapKeTHHT, peKiiaMa, CBSI3H C

. 12
00IIeCTBEHHOCTHIO, KOMMpaiTepa M MOAEIHPOBAHUS

CoBpemenHbIe MapKeTHHT, pekilaMa, CBSI3H C OOIIECTBEHHOCTBIO, 10
KOIMHUPANTEPOBBIE KOMMYHHKAIIMH ¥ METOJIbI TPOJIBUIKCHUS

YmpaBneane MapkeTuHr, pekiaMa, CBSI3H C  OOIIECTBEHHOCTHIO,

. 10
KOIMUPauTEPOM B KOMIIAHUHN

IIpaBoBoe perynupoBanrue MapKeTUHT, peKiiaMa, CBS3H C 4|8
00IIECTBEHHOCTHIO, KOITMPANTEPOBON NEATEIIEHOCTH

BapuaTtuBHasi 4acTh 32|40 12

CoBpeMeHHbIE TEXHOJIOTHH B MapKeTHHT, pekiama, CBS3H C 12
00IIeCTBEHHOCTHIO, KOMpanTepe

VHTerpupoBaHHble coMaabHbIe KOMMYHUKAILIUH 12

Bpena-cTpontensCcTBO M yIpaBiieHHe OpeHaaMu 8

IleHOBas MOIUTHKA M aHAIH3 1IEH 12

Trade-MapkeTuHr, pexiama, CBsi3H ¢ 00IIECTBEHHOCThIO, KOITMPANUTEp 8

PR-menemxmenTt 12

Crparerusi ¥ TAKTHKa MEJHAKOMIIAHUI 8

eraTHBHLIfI MapKeTI/IHF, pekiiamMa, CBsA3U C O6I]_IGCTB CHHOCTEBIO,

. 12
KonupauTep

JuMcuMnInHbI pa3BUTHS 16 | 27

OcHOBBI OM3HEC-TUIAHUPOBAHUS M YIIPABJICHHS IPOESKTaMH 8

[IpuHsiTHE yIpaBIeHYECKUX pelIeHUI 8

Digital — MapkeruHr, pekiama, CBsI3H € 00IIECTBEHHOCThIO, KOITMPAUTEp 10

TexHoMornm KOMIIJIEKCHOTO MHTEpHET-MapKeTHHT, peKkiiaMa, CBS3H C 10
00111eCTBEHHOCTBIO, KOMMPANTEpa U AJIEKTPOHHAS KOMMEPIIHS

~

HckyccTBo paboTsl B conmanbHbIX ceTsax/SocialMediaMarketing

HTorosas arrecranmus 4
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Kanenmapuslii rpaduk npu pexxume 3aHATHH 5-6 akaJIeMUYECKIX YacOB B JICHb.

HaunMeHoBaHue pa3iaesioB, IMCUMILUIMH U TeM / Heleu

1

2

w

4

5

6

7

8

10

OomenpodeccuoHalbHble TUCHUNIHHbBI

31

25

BBenenue B kypc

3

Lenenonaranue U UACONOTHsl YCIICITHOrO OM3HECA. 3aKOHBI
MpEANPUHUMATEIBCTBA.

12

[Icuxomorus OusHeca

12

MapkeTHHT, pekiaMa, CBsI3M ¢ 00IECTBEHHOCTHIO, KOMTUpanTep:
CO3/1aHHE MOTPEOUTENBCKON IIEHHOCTH U YIPAaBICHUE CIIPOCOM

4

Crpaterunueckuit MapkeTHHr, pekiama, CBA3H €
001IIeCTBEHHOCTBIO, Konupaiitep. Co3anue KOHKYpEHTHOTO
MIPENMYIIEeCTBa KOMIIAHUHU

12

IToHATHS MacCOBBIX KOMMYHUKAIMI, MOJIEIH.

CrnenunajibHbIe U CIUILTHHBI

20

25

19

MapxkeTuHr, pekiiama, CBsI3U ¢ 00LIECTBEHHOCTHIO,
KONHMpanTepOBbIE UCCIENOBAHUS

10

MapkeTuHr, pekiaMa, CBsI3U ¢ O0LECTBEHHOCTBIO,
KonupanTepossie HHbopMmarmoHHble cucteMsl (MUC)

10

[ToxynaTenbckoe MmoBeeHNe Kak 00beKT MapKeTHHT, peKiama,
CBSI3M C OOIIIECTBEHHOCTHIO, KOITUpaiTepa U MOICIUPOBAHHS

12

CoBpemenHbsie MapKeTHHT, peKjiaMa, CBSI3H C
00IIeCTBEHHOCTHIO, KOMMMPANHTEPOBbIE KOMMYHHUKAITUH U
METO/IbI TPOJIBUKEHUS

10

Yupasneane MapkeTHHT, pekiiaMa, CBSI3H C O0IIECTBEHHOCTHIO,
KOMUPANTEPOM B KOMITAHUHU

IIpaBoBoe perynupoBanue MapKeTUHT, pekiiama, CBA3M C
00IIECTBEHHOCTHIO, KOITMPANTEPOBON NEATEIIHEHOCTH

12

Bapl/laTI/lBHaﬂ 4acTb

25

25

25

CoBpeMeHHbIE TEXHOJIOTHH B MapKeTHHT, pekiama, CBS3H C
00IIeCTBEHHOCTHIO, KOMpanTepe

I/IHTerI/IpOBaHHLIC COMAJIbHBIC KOMMYHUKAIIUN

12

Bpena-cTpontensCcTBO M yIpaBiieHHe OpeHaaMu

HCHOBaH IIOJIMTUKA U aHAJIN3 IICH

12

Trade-MapxkeTunr, pekiiaMa, CBSI3H ¢ 00IIeCTBEHHOCTRIO,
KonupamnTep

PR-menemxment

Crparerus 1 TAKTHKa MEIMaKOMITaHHUI

KpeatuBHbIit MapkeTuHr, pekiiaMa, CBS3U C 00IIECTBEHHOCTHIO,
KonupauTep

JMcuunInHbI pa3BUTHS

21

OcHOBBI OM3HEC-TUIAHUPOBAHUS U YIIPABJICHUS IPOSKTaMH

[IpuHsATHE yIpaBIEHYECKUX PELICHUN

Digital — MapkeTunr, pekiama, CBS3H C OOIIECTBEHHOCTHIO,
KonupauTep

TexHOIOrNM KOMILIEKCHOTO I/IHTepHeT-MapKeTI/IHF, peKiIama,
CBA3U C 06H_IGCTB6HHOCTI>IO, KoanaITITepa U 3JICKTPOHHAA
KOMMEpLusAa

10

HckyccTBo paboTsl B connanbHbIX cerax/SocialMediaMarketing

~

HTorosas arrecranmus
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IV. PABOYUEITPOTI'PAMMBbI

4.1. Pabouas nporpamma pasaenal. «QomenpogeccuoHanbHble TUCIHNIUHBIDY

YueOHO-TEeMaTHYECKHUIl IJIaH

Bcero B Tom uncie ®opma
Ne Ha3Banmue pa3iesioB, TUCHUILIMH U TEM
ak.yacoB| T3 |II3|ArTecTanusi| KOHTPOJS
1. |O6menpodeccnoHaNbHBIE THCIUTIIHHBI 61 37 |19 5
1.1.|BBeeHue B Kypc 3 3 |- - Ha0JII01eHue
BBoanoe 3ausaTue 1 1] - - HaOJII0IeHUE
BBenenue B Kype 2 2 | - - HaOJI0/IeHHe
1.2 |Ilesienosiaranue M UaAe0JI0TUsl YCIIENIHOT0 OU3Heca.
12 6 |5 1 3auyer
3aKoHBI NPEeANPHHUMATEILCTBA.
Bsenenue B Ousnec 1 1] - - HaOJII0IEHUE
[TpusHaku OuszHeca 1 1 |- - HaOJII0IEHUE
Buipl Ou3Heca U KpUTEPHUU UX BBIJCICHUSL. 1 1 - - HaOJI0/IeHHe
dopMbI IpeANPUHUMATEILCTBA 1 1] - - HaOJIIOJICHHE
[IpenmpuHUMATENTHFCTBO B COBPEMEHHON IKOHOMHKE 1 1] - - HaOJI0/IeHne
Bo3HUKHOBEHME U Pa3BUTHE COBPEMEHHBIX (hOpM
p P Gop 1 1] - - HaOIIoZIcHNE
COOCTBEHHOCTH U IIPEANPUHUMATEILCTBA
ITpakTuka 5 5 - 3a1aHus
[TpomexxyToUHAas aTTecTanus 1 - |- 1 3ader
1.3./llcuxosiorusi 6u3Heca 12 6 |5 1 3a4er
[Icuxonorus OM3Heca KaK HalpaBJICHUE B
. 2 2 | - - HaOIo/IeHHE
TICUXOJIOTMIECKOM HayKe
Oco0eHHOCTH TICHXOJIOTHY OM3HECa U KAYeCTB
2 2 | - - HaOIo/IeHHE
MpeATNPUHUMATEIS
Oco0EeHHOCTH M POJIb SKOHOMHYECKOH TICHXOJIOTHH B
2 2 | - - HaOMIo/IeHHE
OusHece
ITpakTrka 5 - |5 - 3aTaHMS
[IpomexxyTouHas aTTecTanus 1 -] - 1 3adger
1.4.\MapkeTHHTI: co31aHUe MOTPEeOUTEIHLCKONH IIEHHOCTH U
P o P 1 12 8 |3 1 IK3aMeH
ynpaBJjieHHE CIIPOCOM
INotpeburenbckas IEHHOCTh U YPOBEHD yIOBJIECTBOPEHHUS
P N yp e p 2 2 | - - HaOIo/IcHHE
TOBAapOM JAHHOM IMMOTPEOHOCTH
Mapxkerunr 3.0: MAPKETHHT LIEHHOCTEH. 2 2 | - - HaOJIIOICHHE
OCHOBHBIC MOHSATHSI MAPKETHHTA M KOHIICITIIAN
. . 2 2 | - - HaOIro/IeHme
KOMILIEKca MapKeTHHTa (marketing-mix)
DBONIONHS KOHIIETIIAN YIIPaBIEHUS 2 2 | - - HaOITIO/IeHHE
[TpakTika 3 - |3 - 3aJTaHus
[IpomexxyTodHas aTTecTanus 1 - | - 1 9K3aMeH
1.5.|CtpaTeruyeckuii mapkerunr. Coznanue
P P 12 8 |3 1 IK3aMeH
KOHKYPEHTHOr'0 MPeuMYyIlecTBA KOMIIAHUH
CyIIHOCTP W 3HAYCHUE CTPATETHYECKOT0 MAPKETHHTA 1 1 |- - HAOJIO/ICHHE
[epcrieKTUBBI pa3BUTHS CTPATETUUIESCKOr0 MAPKETHHTA B
1 1 |- - HaOIIroqeHne
Poccun
CXOJ/ICTBa M OTJIMYHSI CTPATETMUECKOTO U
1 1 |- - HaOIIroqeHne
OTEPaIMOHHOr0 MapKETHHTa
TToHsATHE U 3JIEMEHTHI CTPATErMH MAapKETHHTA 1 1 |- - HAOJIO/ICHHE
MapKeTHHIOBbIC CTPATEIUH B CUCTEME
2 2 | - - HaOJIo/IeHHEe
OOIIEKOPIIOPATUBHOTO YIIPABIICHHUS
Pa3paboTka cTpaTernyeckoro miaHa: aHaJu3
o 2 2 | - - HaOJIIOIeHHE
rH(OopMaIu 0 BHYTPEHHEH cpefie KOMIaHUH
[TpakTuka 3 - |3 - 3aJlaHus
[TpomexxyTouHas arrecranus 1 - | - 1 9K3aMeH
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1.6.|IToHsATHS MACCOBBIX KOMMYHHKAIIM, MO/IeJIH. 10 6 |3 1 3adyer
[TonsiTe MaccoBOW KOMMYHHKAIIMU. 3HAUCHHE
MICHXOJIOTMYECKUX MCCIISTOBAaHUN B 00JIACTH MacCOBOU
KoMMyHHKanuu. Cpencrsa, QyHKIMH U CTaIUU 3 3 - ) HabmozeHue
pa3BHUTHsI MACCOBON KOMMYHHUKAIIMU
AyIuMTOpHsl MaCCOBOW KOMMYHHUKAIIUU 3 3 |- - HaOJI0/IeHHE
[TpakTuka 3 - 13 - 3a/1aHus
[TpomexyTo4yHas aTTecTalus 1 - |- 1 3ayer

Conepxanue
JAucuunuiuna 1. BBegenue B Kypc

Tema 1. BBogHoe 3ansTHE

JlocTyn K KypcaM.

[Tepexon x 00y4yeHuto.

Crincox nuTepaTypsl.

[TocnenoBarenbHOCTH 00yUEHUS.
[IpomexyTrouHas aTTectanus (TECTUPOBAHUE).
JlocTyn K HTOrOBOM aTTECTAIIUH.

Pesynprate! Kypca.

Tema 2. BBenenue B Kypc

Beenenue.

YeThipe OCHOBHBIX CPEICTBA MAPKETHHIOBBIX KOMMYHHKAITHH.

YeThipe OCHOBHBIX IMOAX0/1a K IOCTHKCHHUIO TIOJIEPIKKU CO CTOPOHBI OOIIECTBEHHOCTH.

[lens Kypca.

Jucounianna 2. lleaenosaranue u uaeoJ0rus yCrnemHoro oOu3Heca. 3aKkoHbl
npeInpuHIMAaTe/IbCTBA.

Tema 1. BBenenue B 0usHec
Beenenue B OusHec.
DyHKIIMK OU3HEcA.

PonoBrle KauecTBa OM3HECA.
CyObekThl On3Heca.

Tema 2. [Ipu3naku 0u3Heca

OpueHTanus Ha MoJyYeHUue MPUObLIH.
OO0OCHOBaHHBIN PUCK.

HoBatopcTBO (aKTUBHBIHTIOUCK HOBBIX PEIICHUN ).
OTBETCTBEHHOCTb.

DKOHOMHUYECKasi CAMOCTOSITETbHOCTb.

Tema 3. Buabl 6M3Heca U KPUTEPHUH MX BbIeJIeHUS
IIpon3BoACTBEHHOE IIPEANPUHUMATENBCTBO.

Kommepueckuii 6usHec.

CunbHble U crabble CTOPOHBI KOMMEPYECKOIo MpeAlpUHUMATENbCTBRA.
®uHaHCOBOE IIPEAIIPUHUMATEIILCTBO.

CunbHble U crabble CTOPOHBI (PUHAHCOBOTO MPEANPUHUMATEIBCTBA.
KpymnHoe, cpeanee n manoe npeapUHUMATENBCTBO.

CunbHble U crabble CTOPOHBI KPYITHOTO OM3Heca.

[IpeumymiecTBa u cnabocT Majoro Ou3Heca.
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Cpennuii 6u3Hec.
CereBast 5)KOHOMHKA.

Tema 4. ®opMbl IpeANPUHIMATEILCTBA

dupma U IpearpusTue.

Opraan3anroHHO-TIpaBoBbIe (hOpMBI IpeanpusTHii B Poccuu.
[Tpon3BoACTBEHHBIE KOOTICPATHBHI M YHUTAPHBIC PEATIPHUSITHS.
busnec 6e3 06pazoBaHus IOPUANYECKOTO JINLA.

Tema 5. IlpeanpuHUMAaTEJbCTBO B COBPEMEHHON JKOHOMUKE
CyIHOCTb IPEAIPUHUMATENIbCTBA.

@yHKIMU NpEATPUHUMATEIS.

[IpeanpuHUMATENBCTBO — COLIMANIBHAS TPYIIIA.
[IpennpuHUMAaTenb — PHIHOYHBINA CYOBEKT.

Tema 6. Bo3HukHOBeHHEe ¥ pa3BUTHE COBPeMEHHBIX ()OpM  COOCTBEHHOCTH
NpeanpUHUMATEIbCTBA

Kpatkass wucTropuss BO3HHMKHOBEHHMS M Pa3BUTUS COBPEMEHHBIX (OpM COOCTBEHHOCTH
MpEANPUHUMATENBCTBA.

Baxxneiimre npuuuHbl YCTOMYMBOCTH MUKPOIKOHOMUYECKUX XO3SMCTB.

BriBOIBI.

Tema 7. IlpakTuka
BeInonHeHne npakTHUeCKUX 3aJaHui C LENbI0 IPOBEPKH OCBOEHUS 3HAHUI M CAMOKOHTPOJIS.

Jducuuniauna 3. Ilcuxosiorusi OusHeca

Tema 1. Ilcuxosiorusi OM3Heca Kak HaNpaBJieHHE B ICUX0JOTHYeCKO HayKe
[IpeameTt ncuxonoruu 6u3HECA.

YpoBHuU aHanu3a OuzHeca.

3aauyu CUXoJoruu OusHeca.

[Icuxonorus 6usHeca B CUCTEME MCUXOJOTHYECKUXHAYK.

Tema 2. OcoOGeHHOCTH MCUXO0JIOTHH OU3HECA U KAYeCTB MpeANpuHUMATEIs
Yrto Takoe NCUxoaorus ousneca?

[Icuxonorus ycnexa B Gu3Hece.

IIcuxonorus oTHOLIEHUH B OU3HECE.

Pounp nicuxosioruu B OU3HECE.

[Icuxonorus nesTeaIbHOCTH OM3HECMEHOB.

IIcuxonorus JIMYHOCTH OM3HECMEHA.

IIcuxonornyeckrekavyecTsa OM3HECMEHA.

Tema 3. Oco0eHHOCTH U POJIb IKOHOMHYECKOI IICMX0JI0THH B OM3Hece
busHec-KOHCYIbTHPOBaHHUE.

Poup 6u3Hec-Ticuxos0ra B OM3HEce.

IIcuxonorus TMYHOCTU B OU3HECe.

Tema 4. IlpakTuka
BrinosnHeHue npakTHYECKUX 3aaHui C LENbI0 TPOBEPKH OCBOSHUS 3HAHUI M CAMOKOHTPOJIS.

U

n

Jucuuniimaa 4. MapKeTHHI: cO3JaHHe NOTPeOUTEIbCKON IEHHOCTH M YIIPaBJIeHHe CIIPOCOM
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Tema 1. IloTpeduTesbckasih HEHHOCTh H YPOBEHb Y/IOBJETBOPEHHS TOBApPOM IAHHOI
noTpedHOCTH

Urto TakoenoTpeOuTebCcKas IICHHOCTD.

Bbpenp, kakmoTpeOuTeNnsCKast IIEHHOCT.

Kak npaBHIIbHO COCTaBUTh KOMMEPYECKOE MPETIOKEHUE.

Urto yBennMuMBaeT NOTPEOUTENBCKYIO IEHHOCTD MTPOIYKTA.

Tema 2. Mapketunr 3.0: MAapKeTHHT HeHHOCTEH.

Ornoxa y4yacTHsl 1 COBMECTHOTO CO3JaHHsI CTOUMOCTH.

[Tapamoxc riobanu3anuu U OpeH IbI, cTaBIINe HKOHaMU (iconicbranding).
KpeatuBHOCTH OTpEOUTENEH U HE3ABUCUMOCTh KOMMYHHUKAIIHH.

Tema 3. OcHOBHBIE MOHATUS MAPKETHHIa H KOHIENMIUN KOMILJIEKCA MapKeTHHIa (marketing-
mix)

[IpuHIMIBI ¥ YHKIMMMAapPKETUHTA.

OcHOBHbIE IPUHLMITBI MAPKETUHTOBOM J1€ATEIHHOCTH.

O YHKIIMUMAPKETUHT .

Ananutnyeckas@yHKIHS.

VYnpasnendyeckasih yHKIHUS.

[IpousBocTBeHHAs QYHKITHS.

COpITOBas (QyHKIIHS.

OyHKUMS YIpaBIEHUS U KOHTPOJIS.

Tema 4. IBooUMs KOHIENIUA yIpaBJIeHust
Konuenuus ynpapieHus.

KoHuenus coBepiieHCTBOBaHUS TPOU3BOACTBA.
KoHuenus coBepiieHCTBOBaHUS TOBapa.

Konuenmus narencudukamm.

(yBenmuueHUs) KOMMEPUYECKUX YCHUITHH.

Konuenuus mapkeTusra.

KoHnuenus counanbHO-3THYECKOTOMapKETHHTA.
Konuenus MmapkeTHHranapTHEPCKUX OTHOIICHHIA.
CTOMMOCTHOM MapKETHHT.

Konuernus xonuctuyeckoro (LeI0CTHOT0) MapKETHHTA.
MapKeTHHT — MUKCKaK 0COOBI KOMITJIEKCMapKETUHTA.
Mogens «4P».

Monens «10Py», unu KoprnopaTuBHBIIMAPKETHHT -MUKC.
Mogenb «4Cx».

Tema 5. [IpakTuka
BrInosHeHne MpakTHYECKUX 3aJaHui C IENBI0 TPOBEPKH OCBOCHUS 3HAHUI M CAMOKOHTPOJISL.

Jucnnninna 5. Ctparerndeckunii MapkeTHHr. Co3aHue KOHKYPEHTHOIO IPeuMYyIlecTBa
KOMIIAHUH

Tema 1. CymHoCcTh ¥ 3HAYCHHE CTPATETHYECKOI0 MAPKETHHI A
[TpyHIMIBI MapKETUHTAIAPTHEPCKUX OTHOLIEHUM.
CocrasisromeMapKeTHHIallapTHEPCKUX OTHOIIEHUH.
N3MeHeHust 271eMEHTOBKOMITIIEKCAMapKETHHT a.

Tema 2. IlepcrieKTHBBI Pa3BUTHSA CTPATern4eckoro Mapkerunra B Poccun
[Torpeburenbckoe NOBEICHUE POCCHUSIH.

17



Pa3Butune crparernueckoro Mapketunra B Poccuu.

Tema 3. CxoAcTBa U OTJIMYMSA CTPATEIHYECKOr0 U ONEPANMOHHOI0 MAPKEeTHHTIa
OnepanroHHBIA MapKETHUHT.

CpaBHEHHE ONIEPATUBHOTO M CTPATErNYECKOTOMAPKETHHTA.

CyTb CTpaTern4ecKoroMapKeTHHTa.

Tema 4. [loHsiTHE M 3J1EMEHTHI CTPATETMH MAPKETUHT A
KitroueBbie 371€MEHTHI CTpaTeruu MapKETHUHTA.

Mopenupa3paboTKu CTpaTeTrHid.

Mogeinb mI1aHupOBaHUs.

Moiens HHTEPIPETALUH.

[TonuTrueckast MOAECIb.

Mogeinb TOru4ecKoro HapameHus.

DKOJIOru4YecKas MOJIENb.

Mogenb, ocHOBaHHAsI HA UHTYUIIMH PYKOBO/JICTBA.

XapakTepucTuka croco0oB pa3zpabOTKUMAPKETUHTOBBIX CTPATETHiA.

Tema 5. MapkeTHHIOBbI€ CTPaTernu B cUcTeMe 001eKOPIIOPATUBHOIO YIIPABJIEHHUS
KoprnioparuBnas crparerus.

Crparerust 6u3Hec-ypoBHs (1€70Basi cTpaTerus).

OyHKIMOHANbHAs CTpaTeTusl.

OCHOBHBI€ IIKOJBICTPATETHYECKOTO YIPABIEHUSI.

MecTo cTpaTernuecKoroMapKeTHHra B CTpyKType yrpaBieHUs: GUPMON U MApKETUHIOM.

Tema 6. PazpaGorka crpaTermnuyeckoro IJiaHa: aHajau3 MH(OpPMAUMU 0 BHYTPEeHHeH cpene
KOMIIaHUH

Ananu3 uHGOPMAIIHK O TTPOTYKTOBONH M KOMMEPYECKON JACATEIHPHOCTH KOMIIAaHUH.

Ananu3 nHpopMaIuK 0 KaJIPOBOH M SKOHOMHYECKOU IeATETLHOCTH KOMITAHHUH.

Metonuka ananu3a HHPOpMAIMHU O KaJpOBOil U SKOHOMHUYECKOH JeATeIbHOCTH KOMIIAHHUH.
WNunexcHbpie METOBI.

OTHOCUTEbHBIE METO/IBI.

Tema 7. [IpakTuka
BrImosHeHne MpakTHYECKUX 3aaHui C LENbI0 TPOBEPKH OCBOCHUS 3HAHUI M CAMOKOHTPOJISL.

Jucuuniauna 6. [IoHATHA MacCOBbIX KOMMYHUKAIMIA, MO/IeJIH.

Tema 1. IlonsiTHe MaccOBOil KOMMYHMKAIMH. 3JHAYeHHE NCUXOJOTHYECKHX HCC/IeOBAHUI B
o0siactu MaccoBoii kKoMMyHukanuu. CpeacrBa, (PyHKIMM M CTAJAUH Pa3BUTHSA MACCOBOM
KOMMYHUKAILMU

Bo3HukHOBEHUE U U3yUeHUE TOHATUA KOMMYHUKALAS U MAaCCOBasi KOMMYHHUKAIIHSL.

Ponp MaccoBoit KOMMYHHKAITUU B OOIIECTBE.

OyHKIIMKM MACCOBOM KOMMYHUKALUU.

CpencrBa MaccoBOM KOMMYHUKAIIUU.

@YHKIIMU CPEACTB MACCOBOM KOMMYHHUKAIINH.

Tema 2. Ayauropusi MaccoBoii KOMMYHHUKAMH

AynuTopus MacCOBOM KOMMYHHUKAIIUH B Kaue€CTBEOObEKTa MHPOPMAITMOHHOTO BO3ACHCTBUS.
Teopernueckue NpeacTaBiIeHus O MaCCOBOM ayAUTOPHH.

Tunel ayauropun.

Ananus ayautopuil.
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Cranuu B3auMOJICHCTBUA ayAUTOPUIAC HH(OPMAITHEH.
Henonumanue nadopmarum.
OyYHKIIMKM MACCOBOM KOMMYHHKALIUU.

Tema 3. IlpakTuka

BrinosiHeHue NpakTUYECKUX 3a/laHuM C LIE€IbI0 IPOBEPKU OCBOEHUS 3HAHUN U CAMOKOHTPOJISL.

Kanennapubliii yueOnblil rpaguk

HaumenoBanue pa3aejioB, ITMCUMIIJIUH U TEeM/ JTHM 3aHSITHH

S

ol

(ep]

\l

Oo6menpodeccuoHaNbHbIE TUCIHILINHBI

BBenenue B Kypc

BBogHoe 3ausarue

Brenenue B Kypc

HCHEHOJIaFaHHe U UAC0JI0rust yCneurHoro Ou3Heca. 3aKOHBI
NpeaAnpuHuMaTEIbLCTBa.

Bsenenne B OusHec

ITpu3naku 6u3Heca

Bupl Ou3Heca u KpUTepur WX BBIJICTICHUS.

DopMBI IPEANPUHAMATEIBCTBA

[IpeanpuHNMAaTENBCTBO B COBPEMEHHOM SKOHOMUKE

PRk Rk g [Nk lw|lo|-

Bo3HuKHOBEHME U Pa3BUTHE COBPEMEHHBIX (DOPM COOCTBEHHOCTH
U NIpeANPUHUMATENILCTBA

IIpakTuka

[IpomexxkyTouyHas arrecTanus

Ilcuxoyiorusi 6u3Heca

Ilcuxonorus 6u3Heca Kak HalpaBJIeHHE B ICUXOJIOIMUECKON HayKe

Rk lg -

Oco0eHHOCTH NICUXO0JIOTMH OM3Heca ¥ KaueCTB MpeIIpUHUMATENS

Oco0eHHOCTH U POJIb SKOHOMMYECKOH IICHUXOJIOTUU B OM3HECE

[IpakTuka

WIN N (0O

HpOMC}KYTO‘IHaH arrecragus

MapkeTHHTI: cO3JlaHHEe MOTPEOUTEIHCKOI HEHHOCTH U
ynpaBJjieHHe CIIPOCOM

[ToTpebuTenbckas LIEHHOCTh U YPOBEHb YAOBIETBOPEHHUS TOBAPOM
JAHHOU MOTPEOHOCTH

MapkeTtunr 3.0: MapKeTHHT [IEHHOCTEH.

OcHOBHBIE IOHATHSA MAPKETHHTa U KOHIICTILIUU KOMILJIEKCa
MapKeTHHra (marketing-mix)

DBOJIIOIMS KOHUENIUN yIIPaBICHUS

IIpaktuka

HpOMC)Ky’TO‘-IHaH arTecranus

Crparernyecknii MapkeTuHr. Co3qaHue KOHKYpPEeHTHOIO
NPEeruMYIIeCTBA KOMIIAHUH

CYH_IHOCTB 1 3HAYCHUC CTPATCTNICCKOTO MAPKCTUHTA

R R R|wN e

HepCHeKTI/IBH Pa3BUTHA CTPATCTUYCCKOI'O MAPKCTHHI'A B Poccun

CXO,[[CTBa " OTIIMYUA CTPATCTUICCKOI'O U OIICPALITMOHHOTO
MAapKCTHHTA

IloHsTHE U S]IEMEHTHI CTPATCIUH MAPKCTUHI'A

MapKkeTHHI0BbI€ CTPAaTETHH B CUCTEME 0OIIEKOPIOPATUBHOTO
yIIpaBJICHUS

Pa3pa60TKa CTPATCTUYCCKOTI'O TIJIaHa: aHAJIN3 I/IH(I)OpMaI_[I/II/I 0

N N (R P
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BHYTPEHHEH CpeJle KOMIIAaHUU

IIpakTuka

[IpomexxyTouHas arrectauus

[

IlonsaTHSI MAaCCOBBIX KOMMyHHKaHHﬁ, MOJCJIN.

ITonsaTne MmaccoBoi KOMMYHUKaAIINH. 3HayeHUE ICUXOJIOTHYECKUX
HCCIeI0OBaHUI B 00J1acTH MaccoBoi komMmyHuKanuu. Cpesacrsa,
(bYHKIII/II/I 1 CTalUH PASBUTHA MacCOBOH KOMMYHHUKallUN

Aynutopus MacCOBOM KOMMYHUKAIUH

[IpakTuka

w

[IpomexxyTouHas arrectauus

HaumeHoBaHue pa3jiesioB, JUCHUIUIAH W Tem/
JHH 3aHATHH

10

11

12

Oo6menpodgeccuoHaIbHbIE TUCIHIJIMHBI

BBenenue B Kypc

BBogHoe 3ausarue

BBenenue B Kkypc

Ilesienosiaranue 1 U1€0JIOTUsl yCIEIIHOTO
On3Heca. 3aKOHbI NPEeANPUHUMATEIbCTBA.

Bgenenue B OusHec

Rl N [N lwlo] -

[Tpu3naku 6u3Heca

Bupl 6u3Heca u KpUTepun WX BBIICTICHUS. 1

@DopMBbI TpeAMPUHIUMATETHCTBA 1

[IpennpuHrUMaTEenbCTBO B COBPEMEHHOM
SKOHOMMKE

Bo3HuKHOBEHME U pa3BUTHE COBPEMEHHBIX (hOpM
cOOCTBEHHOCTH U MPEANPUHUMATEIHCTBA

[TpakTuka 14

[IpomexyrouHas aTTecTanus 1

IlcuxoJsiorus 0u3Heca 5

IIcuxonorus Ou3Heca Kak HaIIpaBJICHUC B
TICUXOJIOTHYSCKOU HAayKe

OCo0EHHOCTH IICHXOJIOTNH OM3HEeca U KaueCTB
NpCAIIPUHUMATEIIA

Oco0eHHOCTH U POJib SKOHOMHUYECKOH
IICUXO0JIOTHH B OM3HECE

IIpaktuka

HpOMe)KYTO‘IHaSI aTTeCTanuAa

MapkeTHHI: cO3JaHHE MOTPEOUTEbCKOMI
LHEHHOCTH H YNPaBJieHHe CIPOCOM

HOTpe6I/ITeJ'ILCKa$I HEHHOCTb U YPOBCHb
YAOBJICTBOPCHHU TOBAPOM JTaHHOM HOTpe6HOCTI/I

Mapketusr 3.0: MapKETHHT [IEHHOCTEM.

OCHOBHBIE OHATHS MAPKETUHIa U KOHLEIINN
KOMIUIEKCa MapKeTHHra (marketing-mix)

OBOJIIOLMS KOHIENIUN yITpaBJICHHUS

IIpakTuka

HpOMC)KyTO‘-IHaSI arTeCTaluAa

Crparernueckuii mapkeTunr. Co3nanme
KOHKYPEHTHOI'0 NPEeUMYIIeCTBA KOMIIAHUH

CYH_IHOCTB 1 3HAYCHUC CTPATCITNYCCKOTO

RN PN
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MapKEeTHHIa

IlepcniekTUBEI pa3BUTHUSA CTPATETUYECKOTO
MapkeTuHra B Poccun

CXOI[CTBa " OTJIIMYUA CTPATECTUYCCKOI0 U
OIICPAlMOHHOI'O MAPKCTHUHI'A

IloHATHE M 2IEMEHTBI CTPATETMU MAPKETUHTA 1

MapKeTHHIOBBIE CTPATETUU B CUCTEME )
0O0MIEKOPIIOPATUBHOTO YIPABICHHUS

PazpaboTka cTpaTrernyeckoro miaHa: aHaJIn3
nH(OpPMAIUK O BHYTPEHHEH Cpejic KOMITAaHUH

[IpakTuka 3

[IpomexxyTouyHas arrectauus 1

IloHsATHA MacCOBbIX KOMMYHUKAIUii, MO/IeJIH. 5|5

[TonsiTHE MaccOBOM KOMMYHUKAIMK. 3HAYEHHE
NICUXOJIOTUYECKUX UCCIIEI0BaHUI B 001acTH 3
MaccoBoi koMMyHuKauu. CpeacTsa, PyHKIUU U
CTaJIMU Pa3BUTHUS MACCOBOM KOMMYHUKaIIUU

[EY

Aynutopusi MacCOBOM KOMMYHHUKALIUH 2

w

[IpakTnka

[IpomexxyTouyHas arrectanus 1

DOoH/I OLICHOYHBIX CPEACTB

IIpakTuyeckas padora Ijisi CAMOKOHTPOJISI 0 pa3aeay «OomenpogeccuoHalbHbIe
AUCHUTLIUHBI»

esenosaranue v UAe0J0rUsl YCENIHOr0 On3Heca. 3aKOHbI NPeANPUHUMATEIbCTBA.

BBenenue B 0usHec
Hemu:

J chopMynupoBaTh MOHATHE «OU3HEC» U «IIPEANPUHUMATENLCTBO», PACCMOTPETh, KaK MOXKHO
CTaTh Mpel MpeANpUHUMATENIEM U Kakue IIaru Ajs 3TOro HYXKHO cAenaTh. AKIEHTHUPOBATh
BHMMAHHE Ha UCTOYHHMKAX HHMOpMaIuy, He 00XomuMmMoll mius Oyayuux MpeArnpuHuMaTesnen
(TUmOBOM OM3HEC — TUIaH M IMMYTEBOAUTEINb 10 MHCTPYMEHTaM OuU3Heca).

3agaun:
1.  VYcBouts MOHSTHE «IIPEANPUHUMATEIILCTBOY, paccMoTpeTh MOTHBBI
«IIpeANPUHUMATENLCTBA», IMPOAHATU3UPOBATh KAaKHE BOIMPOCH JOJKHO PACKPBIBaTh TOHSATHE
0COOCHHOCTH MPEANPUHUMATENBCKOTO U TOTPEOUTEIHCKOTO OM3HEca
2.  Pa3BuBaTh yMeHHs BBICKA3bIBaTh U apIyMEHTHPOBATh CBOE MHEHHUE, IPUMEHSATH MMOJTYYCHHbBIE
3HAHUS Ha IPUMEPE KOHKPETHBIX KU3HEHHBIX CUTYallUii, yBaXKaTh MHEHUE COOECETHUKOB.
3. BocnuTeiBaTh KOMMYHHKATHBHBIE HAaBBIKA JENOBOTO pa3roBOpa, YMEHHS COOIN0ATh
TpeOOBaHUS AETOBOM STUKU

IIpu3naku Ou3Heca

Lens:
° moApoOHOE pacCMOTpEHHE MPU3HAKOB OM3HECA
3agaun:
1. PackpbITh TaKHe MOHATHS, KaKk  MHKpocpena NpEeANPUHUMATENLCTBA U €T0

CaMOCTOATCIBbHOCTh, COTMAJIbHAsA OTBECTCTBCHHOCTD 61/13Heca, 000CHOBAHHBI pHUcCK

Bujabl OuM3Heca U KPUTEPUH UX BbIIeJIEHUS
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Iens:
L PaCCMOTpeHI/Ie BHUI0B 6H3Heca " KPpUTCPHUCB HUX BBIACIICHHUA, OIPCACICHUA <<6H3Heca>>
U «IIpCAIPUHHUMATCIIECTBA»

3ajgauu:
1.  Paccmotperts omnpeneneHure OU3HeC U IpeIpUHUMATEIbCTBO
2.  VI3y4uTh BOTIPOC «IIPOU3BOACTBEHHOE MPEAPHHUMATEIHCTBO

3. PaCKpI)ITI) IMOHATHA «CCTEBAsA DKOHOMUKA» U CUCTCMBI I'OCIIO AACPIKKHU MaJIOTro Ou3Heca

Opranmauuonno IpaBOBLIE (bole)I Hpe]alHHHMaTeJIBCKOﬁ JECATCJIbHOCTH

Ilens:
. IIO3HAKOMUTHCS C OpPraHU3alMOHHO-IIPABOBBIMU bopmamu MpEANPUHUMATEIIBCKON
IEITENLHOCTH

3amaun

1. Jlatp mNOHATHE BCEM OPraHU3alMOHHOTO-NPABOBBIM (GopMaM MpeANPUHUMATEIbCKON
NEeSATENbHOCTH
2.  V3yuwTh AeWcTBYIOIINE MMPaBoBbie NOKyMeHTH 1 @3 PO B mannoii chepe

IIcuxosorus OuM3Heca

1. OOocHyiiTe Ba)KHOCTb IOBEPUTEIbHBIX U YBAXKUTEIbHBIX OTHOIIECHUS B KOJUIEKTHUBE

2. O003HaYbTE MPUOPUTETHHIEC HATIPABJICHHUS HCCIEIOBAHNH IICHXOJIOTUN OU3HEeca

3. [aiite XapaKTEpHUCTHKY TCHXOJOTHYECKUX CBOWCTB W JIMYHOCTHBIX KAadeCTB OM3HECMEHOB,
KOTOpbIE BIUSAIOT HA Pa3BUTHE OM3HEcCA MPEIPUHUMATENbCTBA

MapKeTHHI: cO3JaHHEe MOTPeOUTEIHCKOI HEHHOCTH U yIIPaBJIeHHe CIIPOCOM

IMoTpeduTeNbCKasA HEHHOCTh U YPOBEHDb Y/I0BJIETBOPEHUS TOBAPOM JIAHHOI MOTPEOHOCTH
3amaun:
PackpbITh MOHATHS MOTPEOUTETHCKOU IEHHOCTH TOBapa
PaccmoTpenue nouatue 6peHaa, Kak moTpeOUTeIbCKON IIEHHOCTH
Jlatb xapaktepuctuku mapketunry 1.0, Mapkerunry 2.0 u Mapketunry 3.0
PaccMoTpeTh UX OTIIMYHE U CXOKECTD
PackppiTh TMOHATHA: HYyXJa, HOTPEOHOCTh, 3ampoc, TOBap, OOMEH, CJelKa | PbIHOK
B MapKETUHTE
6. M3yuuTh OpUHLHUIBI U PYHKIIUU MapKETUHTa
7. Tloka3aTh 3BOJIOLMIO KOHIENIUI YIIpaBIeHUS

oo E

Crparernyeckuii MAapKeTHHI
BriOpaTh OIHY WM HECKOJBKO Mojeieil pa3paboTKu cTpaTeruil ans pa3paboTKH CcTpaTeruu
moboro manoro Ou3Heca (JKeNaTeabHO B3ATh PEATbHO CYIIECTBYIOIIMHA «3HAKOMBIN» OH3HEC).

ObocHoBaTh CBOI BBIOOD.

IToHsATHS MacCOBBIX KOMMYHHMKALMHA, MOJEIH

Lens:
° M3y4YEHUE OCHOBOIOJATAIOIINX MOHATUN JIJIsI MAaCCOBOM KOMMYHUKAITUU
° ysicauth pyHkimn CMK u tumsl aynuropun
3agaun:
1. PackpeITh posib MaCCOBOM KOMMYHUKAIIUU B OOIIECTBE
2. [Tepeuncnuts Tumel aynutopun. OOBICHUTH TPOOIEMATHKY OTIPEIEIICHUs PEalbHOTO THIIA.
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TecToBbIE BOIIPOCHI IJIsA HpOMe)KyTO‘lHOﬁ aTTeCTAUUIIO pa3aejy «OﬁIIIeIIPO(l)e(:CI/IOI'IaJIBHLIe
JAUCHHUIIIMHBI»

HeJIeHOJIaFaHI/Ie U UAC0J0rust yCneurHoro Ou3Heca. 3aKOHbI npeanpuHumaTe/ibCcrea.

UTo Takoe XOJIIMHTOBasi KOMIIAHUS

[mpaBusibHbii] 1. XOJNIUHT — COBOKYIHOCTH JBYX U 0oJiee IOPUIMYECKUX JUIl (y4aCTHHUKOB
XOJIIUHTA), CBSI3aHHBIX MEXAY COOOH  OTHOLIEHUSMH  (XOJIIMHIOBBIMU  OTHOIIEHUSMM)
10 YIIPaBJIEHUIO OJHUM W3 YYaCTHUKOB (TOJIOBHOM KOMITAHUEH) JEATEIBHOCTBIO  JAPYTHX
YYaCTHUKOB XOJIIMHTAa HA OCHOBE TpaBa TOJOBHOW KOMIAHWU ONPENENSTh NMPUHUMAEMbIE HMH
perieHusi. B XonAuHT MOTYT BXOJUTh KOMMEPYECKHE OPTaHU3allUU PA3IMUYHBIX OpraHU3allMOHHO -
MIPaBOBBIX OPM, €CIIM MHOE HE YCTAHOBIIEHO (hefiepaabHbIMU 3aKOHAMHU.

[HenpaBwibHEI | 2. XOJIAUHT — 3TO IKOHOMHYECKAs CBSA3b MEXIY PsIZIOM KOMIIaHUI
[menpaBwmiibHEIN | 3. XOMAUHT — 3TO KOTJa OJIHA KOMITAHHS MO TIMHSIET ceOe Ipyrue

[lepeuncnuts Bce popmbl IpeATPUHUMATEIHCTBA

[HenpaBwiibHEI| 1. UHIMBHIYaIBHOE U KOJUIEKTUBHOE,
[HenpaBuibHbIN | 2. MHIUBUAYaTbHOE U YACTHOE MApPTHEPCTBO,
[mpaBuiibHEI] 3. ['Ocy1apCcTBEHHOE, MHIMBUIYAJIBHOE U KOJUIEKTUBHOE

[lepeuncnuth BUABI Masioro Ou3Heca

[mpaBunbHeli| 1. UHguBrayansHOE npennpuaumarenbctso — UL
ToBapuiecTBo cOOCTBEHHUKOB — IIOJTHOE U Ha Bepe.

AKIIMOHEPHOE 00I1eCTBO — MyOJUYHOE M HEMYOITMYHOE.

OO6miecTBO ¢ orpaHnueHHOM 0TBeTCTBEHHOCTHI0O — OOO0.

[Ipon3BOACTBEHHBII KOOTIEPATHUB.

KpectbsiacKo-(hepmepckoe xo3siicTBo — KDX

[nenpaBuibhbiii] 2. UT1, KoonepaTus, TOBapHUILECTBO, YHUTAPHOE MPEANPUITHE,
[nenpaBunbubiii]| 3. U1, OO0, AO, KOHCOPIIMYM,

Kakue onpenenenust «dusHeca» U «IpeIIpPUHUMATEIbCTBAY CYHIECTBYIOT?

[mpaBunbubiii] 2. K mpeanpuHUMaTeNbCTBY OTHOCHTCS —IPOU3BOJICTBO TOBApoOB, OKa3zaHUE
OTpeIeNIEHHBIX YCIYT, BBIIOJIHEHHE padoT, nHpopMalMoHHOE 0OecriedeHrne, Co3JaHle TyXOBHBIX U
MaTepHUaTbHBIX IIEHHOCTEH

[HempaBmibHEI] 3. Bu3Hec — 3To BeieHNE X035 HCTBEHHO-9KOHOMUYECKOU IeSTENbHOCTH

[Ipou3BoiCTBEHHOE MTPEANIPUHUMATENBCTBO, €r0 (DYHKIIUH U 0COOEHHOCTH.

[mpaBusbheii] 1. K mpou3BOACTBEHHOMY NpeANPUHUMATEILCTBY OTHOCSTCS WHHOBAIIMOHHAS U
HAyYHO-TEXHHUYECKas JAEATEIbHOCTb, HEMOCPEICTBEHHOE IPOU3BOJCTBO TOBApOB M  YCHYT,
WCIIOJIb30BAHNE UX B JAJIbHEHILIEM MPOU3BOJICTBE.

[HenpaBuIIbHBIN | 2. TPOU3BOACTBEHHO-3KOHOMHYECKAS I€ATEIbHOCTD

[HenpaBuibHbI | 3. [IpOM3BOACTBO TOBAPOB U yCIYT

[lepeuncanre npu3HAKU NPEANPUHUMATENBCKOTO OM3HECa

[mpaBunbHbI] 1. He3aBUCMMOCTh M CaMOCTOSITENIBHOCTh  XO3AHCTBYIOIIErOo CyObekTa. JlnuHas
3aMHTEPECOBAHHOCTh W OTBETCTBEHHOCTb. TBOPYECKMH IIOJXOJ, HOBAaTOPCTBO, OPUTIMHAJIbHAsS
nojaaya npoaykra. GUHaHCOBBIE U XO3SIICTBEHHBIE PUCKHU.

[HenpaBuIIbHEIN| 2. rOCyAapcTBEHHAs! perucTparus OuzHeca

[HenpaBwibHbIN] 3. JInyHas 3aMHTEPECOBAHHOCTD U OTBETCTBEHHOCTD NPEATIPUHUMATENS
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Uto BKIIIOYAETCSI B MUKPOCPELY ITPEAIIPUHIUMATENLCTBA?

[mpaBuibHbIi] 1. Mukpocpena xapakTepuszyeTcsi CyObEKTaMi, HMEIOIIMMU HEMOCPEICTBEHHOE
OTHOLIEHHE K JAHHOMY HPEINPUITUIO U K BO3MOXHOCTSM €ro pYyKOBOJCTBA I10 U3BJICUYEHUIO
J0X0JI0B. B Hee BXOIST NOCTAaBIIMKH, IOCPEAHUKH, TNOKyHareaun (KIUEHTbI), KOHKYPEHTHI,
KOHTAKTHBIE ayIUTOPUH.

[HenpaBWIIbHBIN] 2. MOKynaTenu (KJIMEHThI), KOHKYPEHTbI

[HempaBwIbHEIN| 3. OAHKH U TIOCTABIIUKHU CBHIPBS, YCIYT

DKOHOMHYECKAs! CaMOCTOSATENIBHOCTE. UTO 3HAUNT 3TO JUIA Majioro OusHeca?

[mpaBunbubiii] 1. OHa npeanonaraeT cBo0Oay CyObEKTOB NPEANPUHUMATENBCKON NEATEIbHOCTH
B BEIOOpE:

e BHUJA, chepbl AESITETLHOCTU U METOJIOB JI€ATEIbHOCTH;

e XO34HCTBEHHBIX PELIEHUI U BbIOOpA CPEACTB UX pealu3aliy;

e  IIPOM3BOJCTBEHHBIX IIPOTPaMM;

e  HCTOYHHMKOB (pMHAHCUPOBAHMSI,

e  ITOCTaBIIMKOB IPOAYKIIMH U yCIyT

e  HCTOYHMKOB ITOJY4YEHHS TPYAOBBIX PECYPCOB, CUCTEM UX CTUMYJIMPOBAHUS U Pa3BUTHS;
e  YpOBHS IIeH U Tapu(OB Ha YCIYTH U MPOIYKIIHUIO, a TAK)KE KaHAJIOB UX COBITA;

e  HampaBJEHUI pacHopsKeHHs IPUObUIBIO OT IPEATPUHUMATEIBCKON IESTEIIBHOCTH.
[HempaBMIIbHBI| 2. caMOCTOATENbHBIN BBIOOP MOCTABUIMKOB U YCIIYT;

[HenpaBWIbHEI| 3. CAMOCTOSTENBHOE ITPUHATHE XO3SUCTBEHHBIX PELICHUN;

HoBatopcTBO (MOMCK HOBBIX pEIIEHUH) SBISETCS JIM 00s3aTENbHBIM YCIOBHE YCIENIHOCTU
ouzHeca?

[HenpaBubHBIN] 1. Jla, Tak KaKk  HMMEHHO  HOBIIECTBA  SBISIOTCS  HMCTOYHHUKOM
MpeNPUHUMATENBCKOM MPUOBLIH.

[mpaBunbHeii| 2. HeT, moToMy 4TO, BHEIpPSsS HOBIIECTBA HEBO3MOXKHO MPOCUUTATH JIOXOJAHOCTH
Oun3Heca

O6ocHOoBaHHBIN pucK. YTo 3T0?

[HenpaBwiibHEI] 1. OOOCHOBaHHBIH PHUCK B OWM3HECE — 3TO BHEIPEHHE HOBBIX TEXHOJOTHHA M
MIPOU3BOJICTB

[mpaBunbHEIi] 2. OOOCHOBaHHBIM PUCK — OSTO BO3HHUKIIAS BO3MOXXHOCTH  (ITOIAFOIIASICS
KOJIMYECTBEHHOM OIIEHKE) MMOHECTH YOBITKU OT CBOEH 1S TEIbHOCTH

Ha3zoBute ocHOBHBIE (DYHKIIMH MTPEIITPUHUMATEIIS

[mpaBuibHBIH] 1.

[epBas ¢pyHKIMS — pecypcHasi.

Bropas- opranuzaropckas

Tperbss — TBOpUeCKasi, CBSI3aHHAs C OPraHU3AlMOHHO-XO3SIICTBEHHBIM HOBAaTOPCTBOM. 3HAUYCHUE
9TON (yHKIMU JUIsi OM3HECAa PE3KO BO3POCIIO B YCIOBHSX COBPEMEHHOTO HAYYHO-TEXHHUYECKOTO
mporpecca ¥ pa3BUTHs HELIEHOBOW KOHKYPEHITUU

[HempaBHUIIbHBIH] 2.

1. COXpaHI/ITB, YIIPOUYUTH U IPUYMHOXKHUTH CBOIO COOCTBEHHOCTb.
2. Bosmectuth 3aTpaThl U IOJTYYUTH MaKCHMAaJIbHBIN JOXOI.
3. COXpaHI/ITB " YKPCIIUTb CBOKO  JIMYHYIO KOHKypeHTOCHOCO6HOCTL KakK pa6OTHI/IKa

M0 CPABHEHUIO C IPYTUMU PaOOTHUKAMH
[HempaBHIIBbHBIH] 3.

1. CTpeMJIeHHE CYOBEKTa SKOHOMHKHU JOOUThCS HamOousbiiero s¢dexra B yAOBIECTBOPEHUU
MOTpeOHOCTEH KOHEUHOTO MOTPEOUTENS PO TYKIINH;
2. CTpeMJieHHEe CYOBEKTa HSKOHOMHKH COXPAaHUTh W YKPENHTh MapTHEPCKUE OTHOIICHHS

B chepe OuzHeca;
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3. CTPCMIJICHHUC CYG’beKTa O9KOHOMHUKHU K CO3JaHHIO U BOCIIPOU3BCIACHUIO IIPHUBJICKATCIILEHOTO
OGH.[CCTBGHHOI‘O HMHKA CBOCH JeITeIbHOCTH

[lepeunciiute OCHOBHBIE TPU3HAKU MPETPUHUMATEIIBCKOM I TEIbHOCTH
[mpaBuibHBIH] 1.

1. CaMOCTOSTCIBHOCTD;

2. MpEeANPUHUMATEIBCKUN PUCK;

3. I[eJIeBas HAPaBJICHHOCTh HA CHCTEMATUYECKOE TIOTYyICHHUE TPUOBLIH;
4, OTIPE/IETICHHOCTh UICTOYHUKOB MOJTYyYEHUS IPUOBLIH;

5. roCyJIapCTBEHHAsi PETUCTPaIlUs YUaCTHUKOB MIPEANPUHUMATEIIbCTBA

[HempaBWIIbHBIN| 2. yIjlaTa HAJIOTOB U NPEANPUHUMATEIbCKUNA PUCK
[HenpaBmibHbIi] 3. TlonydyeHne npuOBLIN U CAaMOCTOSITENILHOE BeJIeHHe On3Heca

Hazosute Bce pyHkunu OuzHeca

[mpaBunbHEi] 1. 11eHOOOpa3oBaTeIbHAsl, TBOPYECKO-TIOMCKOBAs (MHHOBAIIMOHHAS), PECypCHas,
MaTepHUaATbHO-TEXHUUYECKOTO 00eCTeueH s, CoLlManbHasl, OpraHu3aTopcKas

[HempaBMIIbHBIN] 2. ynpaBIeHYE€CKU, METOINYECKUI U TEXHUUYECKUIN CEePBUC

[HenmpaBuWIIbHBIN | 3. TPOU3BOACTBO TOBAPOB ISl HACEIEHUS

Kakne HOpMaTHMBHBIE JOKYMEHTHI SIBJIAIOTCS OCHOBOW 3aKOHOJATEIBHOTO PETyJIUpOBaHUS IpaBa
cobctBenHocTH B Poccuiickoit deneparun

[HenpaBuiibHbI| 1. @enepabHbIe 3aKOHBI

[mpaBunbHeIi| 2. KoHCTHTYLIHS

[HenpaBunbHbIii]| 3. Yka3el npe3uaeHTa PO

Kaxkas popma xo3s1icTBOBaHMS MpeoOIaacT B ceabXxo3cdepe 3anagHoi SKOHOMUKH
[HenmpaBuibHBIN] 1. XOJIIUHTH

[HenmpaBuIIbHBIN | 2. TOBapUIIECTBA

[mpaBunbHEI| 3. METKHE XO35HCTBA

Kakwue kareropuu BXOJST B JABE IPYIIIbI IPEITPUHUMATECH?

[mpaBusbHbIi] 1. mpeanpuHUMaTENH, SABISIOUIMECS COOCTBEHHHKAMHU — YIPABIAEMBIX  HUMHU
MIPOU3BOJICTBEHHBIX CTPYKTYP U MPEANPUHUMATENN-COOCTBEHHUKN

[HenpaBusbHbIiA] 2. U1

[HenpaBuiibHbIii| 3. Toprosibl

CKOJBKO TPYII IpeanpuHUMaTesel (o OTHOIIEHUIO K COOCTBEHHOCTH)?
[HenpaBwibHBIH] 1. 1;

[mpaBuIIBbHBIH] 2. 2

[HenpaBwIbHBIH] 3. 3;

OTnu4re KOMMEPUECKOro YHUTAPHOTO MPeIIpUATHs OT (eepalbHOTO Ka3€HHOTO MPEeANpUTUS
[mpaBunbHBIN] 1. MeTON M NpaBO  YINPaBJIEHUS 3aKPEIUIEHHBIM TOCYAApPCTBEHHBIM MM
MYHUIUTATBHBIM UMYILLIECTBOM

[HenpaBUIIBbHBIN] 2. 3aKpenyeHue 3a YHUTApHBIM IPEeINpUsTHEM HMYIIECTBa MYHHUIIMIIAIUTETOB
WJIM TOCYAapCTBa

[HenpaBuibHEI| 3. Hamuune rocy1apcTBEHHOTO WIIM MYHUIMIIAIBHOTO UMYILECTBA

Ocnogable oTarare OO0 U MyOIUYHOTO aKIIMOHEPHOTO O0IIecTBa
[HenpaBuibHbI] 1. Pazmep ycraBHOTO Kanurana

[mpaBuibHbIi] 2. Hanuuue uin oTCyTCTBHE aKIUA

[HenpaBuiibHbI | 3. OrpaHMY€HHE OTBETCTBEHHOCTH Y AKIIMOHEPOB U YUPEIUTETN
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Kto MoxeT 00pa3oBBIBATh XOJIAMHIOBBIE KOMITAHUT

[HenpaBuibHEI| 1. TONBKO pU3MYECKUE IHTA

[HenpaBuibHBI] 2. TOJIBKO IOPUANYECKHUE JINLIA

[mpaBubHEi] 3. XONIUHIOBBIE KOMIIAHMM MOTYT OOpa3OBBIBATBCS U TOCYAAPCTBEHHBIMU
YUPEXKIEHUSIMU

OcHoBHoe otnuuue nyonnyHoro AO ot HenmyoauuHoro AO

[mpaBunbneiii] 1. akmum B AO  pacmpenensitoTcss TOJBKO CpeAu y4upeauTeNied WId 3apaHee
OIIPEACIIEHHOTO Kpyra JIUL]

[HenpaBmibHbI] 2. @opMa yripaBieHUs

[HenpaBwibHbIi| 3. Hanmnuue akuuii

®opMBbI roCcy1apCTBEHHON MOIJEPKKHA Majoro ou3Heca
[mpaBunbHeil| 1. MaTepuanbHO-TEXHUYECKAs MOIEPKKa
[HenmpaBWIIbHBIN| 2. OpraHU3alMOHHAS

[HenpaBwbHBIN] 3. mpaBoBast

Kaxoit Bun 6u3Heca nMeet ocoObIil MPaBOBOM CTATyC
[mpaBunbHbI| 1. Mansiit

[HenpaBWIbHBIN]| 2. cpeaHUI

[HenpaBWIbHEIN | 3. KpYIHBINA

B uem nposiBisieTcst sSkoHOMHUYECKas cBOOO1a

[nenpaBuibhbii]| 1. He mogunHeHue TK PO

[mpaBuibHEI| 2. B BBIOOpE BUAA, cheEpbl AeATEIbHOCTH U METOI0B JESITEIbHOCTH
[HenmpaBuIIbHBIN]| 3. MITHOPUPOBAHUE PEIIEHU MECTHBIX BJIacTEH

SBnsieTcs 1M HOBATOPCTBO (TIOMCK HOBBIX PEIICHUN) TTPU3HAKOM On3Heca?
[mpaBubHbI| 1. sIBSI€TCS, €CJIM TPUHOCUT NMPHUOBLIH

[HenpaBwibHEI | 2. O0s3aTeIBHOE YCIIOBUE B BEICHUH OH3HECA
[HenpaBuiibHbii| 3. He sBisercs

BBenenue B 0usHec

Yro Takoe mporecc KOHBEPreHIuu?

[ripaBuIIBHEIN] 1. 3aMeleHue OJHUX MPOIIECCOB IPYTUMU TPOIIECCAMH
[mempaBuibHbIi] 2. OcoOble TpeOoBaHMSI K IIEPCOHATY
[HenpaBuIIBbHEIN| 3. 3aMeleHre 3aEMHOTO KanuTajia COOCTBCHHBIM

PonoBeie kauecTBa OM3HEca

[mpaBunbheii] 1. Caenka - 1e70BbIe OTHOIICHUS MEXKYy CYOBEeKTaMu OM3Heca
[HenpaBuiibHbI | 2. Hanmnuue ycTaBHOTO Kanuraia

[HenpaBuiibHbI | 3. KoHKypeHIus

IlcuxoJsiorus 6u3Heca

Bxoaut nu opraHu3annoHHas ICUX0JIOTHs B OU3HEC TICUXOJIOTHIO
[mpaBuiibHbI] 1. 01HA U3 OTpaciel MCUXOJIOTUU KaK HAyKH
[HenpaBWIIbHBII] 2. 3TO 0Tpaciab 3KOHOMHUYECKHUX HAYK
[HempaBMIIbHBIN] 3. 3TO HallpaBJIEHUE AEIOBOW ITHUKU
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K kakoit Hayke OTHOCHUTCS ICUXO0JoTusi OuzHeca?
[HempaBwIbHBIH] 1. SKOHOMMKE

[HenpaBWIIbHBIN ]| 2. JOTUKE

[mpaBuiibHEI ]| 3. 3TO OJHO W3 HAMPABJICHUNA 001N TCUXOJIOTHI

Camoe Ba)kHOE IICUXO0JIOTUYECKOE KaueCTBO OM3HECMEHA
[mpaBusibHEIi] 1. CTpeccoycTOHYUBOCTD
[HenpaBuIbHBI] 2. BeDKUAaHNE B CHOPHBIX CUTYaLUSIX
[menpaBwmiibHbi| 3. Harnocts

[Tpo6nembl, MeIarone HavyaTh Je1aTh NepBhIC IIaru B OnM3Hece
[HempaBwIbHBIN] 1. OTCYTCTBHUE JI€HET.

[paBuIBHEI ]| 2. T€HB U CTpax

[HenpaBwmIbHEIN | 3. OpraHU3aIMOHHBIE CII0KHOCTH OTKPBITHS OM3Heca.

KiroueBsie akTopsl ycrexa B Ou3Hece

[mpaBunbHeIii] 1. [TocTOsITHHOE pa3BUTHE M COBEPIICHCTBOBAHNE

[HenpaBwiIbHEI| 2. Hanmuuue cTapToOBOTO KanuTaa;

[HempaBmIbHEI]| 3. YMeHHne OpUEeHTHPOBATHCSI B MUPOBON SKOHOMUYECKOH 00CTaHOBKE;

C KakuM# OTpacisIMU HAyKH KOHTAKTHPYET IICUXO0JIOTHsI OM3Heca
[menpaBusbHbii]| 1. C morukou

[HenpaBuiibHbIN | 2. C 3KOHOMUKOMN

[mpaBunbHEI| 3. ¢ APYTUMHU OTPACISIMH MICUXOJIOTHHI

Kaxoit xapakrep y ncuxosoruu 6uzneca?

[mpaBunbHEI]| 1. mpUKIaAHOHN, TPAKTUKO-OPUEHTUPOBAHHBIN XapaKkTep
[HenmpaBUIIbHBIN | 2. HAYYHO OPUEHTUPOBAHHBIIN

[HenpaBwibHEIN| 3. yHIAMEHTANBHBIX UCCIICIOBAHUMA

OCHOBHBIE TMYHOCTHBIE Ka4eCTBa MPEANPUHUMATEIIS

[mpaBunbHbIH] 1. 1

OCHOBHBIMH JIMYHOCTHBIMHU KA4€CTBAMHU TMPEANPUHUMATENS SBJISIIOTCS: CaMOCTOATEIIBHOCTB;
aMOMITMO3HOCTh;, HACTOWYMBOCTh; TPYAOJt00ME; CTOMKOCTh. Hamuunme Takux 4depT JTUIYHOCTH —
OJIHO M3 BaXXKHEHUIIIUX YCIOBUH ycrexa

[HenpaBHIIbHBIH] 2. 2

OCHOBHBIMHU JIMYHOCTHBIMU Ka4€CTBAMU MIPEATPUHUMATEIS SBIISIOTCS:

¢ PAYUOHATUCMUYHOCb — CTPEMIIEHUE BCE TPOCUUTATh, IPEAYCMOTPETh U YUECTh;

¢ He00B8epuUBOCMb — BOCTIPUATHE MHpPa KaK HEHAJEKHOTO, YacTO IPSIMO BPaKICOHOro, YTO
MPUBOJUT K CTPEMJICHUIO YCWIIUTh KOHTPOJb 32 BCEM, TAKXKE MOJO3PUTENBHOCTh 110 OTHOLLIEHUIO
K CBOMM pa0OTHHKAM U MapTHEpPaM Mo OU3HECY;

¢ acpeccus8HOCHb — CKIOHHOCTh K PEHICHHIO MpoOJeM CHIOBBIMH METOJaMU BMECTO IOHUCKa
KOMIIPOMHUCCOB, a TaKKe€ TOJBEPKEHHOCTh Aa(P(PEKTUBHBIM BCIIBIIIKAM BO B3aUMOOTHOIIECHUSX
C IIEPCOHAIIOM;

¢ asmopumapHocms — TpeodajaHie JTOMHHHPYIOIIETO CTUJIS PYKOBOJCTBA, HE TEPIISIIEro
KPUTHUKHU WM CBOOO bl MHEHUI;

¢ CyesepHO-MUCTMUYECKAsl HACMPOEHHOCM — Bepa B MIPUMETHI, T'aJIaHus], IOPUY, aCTPOJOTUYECKUE
MIPOTHO3BI U T. JI., KOTOpasi 0OBSACHSAETCS HEBO3MOXKHOCTHIO TIOJTHOTO MHTEIUIEKTYAIBbHOTO KOHTPOJIS
HaJl COLIMAJIBHOM, 1€JIOBOW U JKU3HEHHOMN CUTYallUEH.

Ponp OusHec-micuxosiora B Ou3Hece
[mpaBuibHEI] 1.
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PaboraroT Ha cTpaTeruio OpraHu3aiuy.

[TornmMaroT 0COOEHHOCTH COBPEMEHHOrOo Ou3Heca, €ero MHOTOIUIAHOBOCTb,  CIIOKHOCTB
U IPOTUBOPEUUBOCTb.

CriocoOHBI OPEICTHUTD POJIb YETIOBEYECKOTO (haKTOpa B IEATEILHOCTH KOMIIAHUH.

CrniocoOHBI HaNpaBUTh AKTUBHOCTH PYKOBOJWTENEH M MEpCOHANa Ha MPEOJIOJICHHE TPYAHOCTEH,
MOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH U pPa3BUTHE OpraHU3aLUU.

[nenpaBuibHEIT| 2. [loMoraroT co3aaBaTh B KOJUIEKTUBE KOM(OPTHBIN MUKPOKIMMAT,
[HenpaBuibHbI] 3. CHUMAIOT HANPSHKEHUE U TacsT KOH(IUKTHI,

B uem 0coOeHHOCT IcuxoJioruu Ou3Heca

[mpaBubHEI| 1. DTO HampaBiIeHUE TpeACTaBIIsIeT coO0H chepy HAyKH, B KOTOPOH aHATU3HPYIOTCS
TICUXOJIOTHYECKUE TIPOOIEMBbl, BO3HUKAIONIME TIPH BEJACHUU COOCTBEHHOro gena. lLlems aToi
HAayKd — U3Y4YUTh CYOBEKT, 3aHUMAIONIMICS OW3HECOM, U MOMOYh €My HUCIPaBUTH MPOOJIEMBI,
BO3HUKAIOIINE IO Mepe  pa3BuTHSA.  JIOMOJHUTENBRHO  TCHXOJIOTHSI  OW3HEca  HM3ydaer
B3aMMOOTHOIIIEHUS B KOJUIEKTUBE, TMIBITAETCS HAWTH PEIICHHWE pa3IMYHbIM  KOH(DIUKTHBIM
CUTYaILHSIM

[nenpaBwmiibHEI | 2. OCOOEHHOCTH COCTOUT B TOM, YTO MPEINPUHUMATEIHCTBO MOKHO TPAaKTOBAaTh
KaK COCTOSIHHE, C TIOMOIIBI0 KOTOPOTO JIMYHOCTH OTOXKJECTBISIET ceOs ¢ JaHHOU JEeSATEIHHOCTHIO,
3asBISIET O CBOM WHIWBHUIYAIBHOCTH U B TO )K€ BpEMsl TPUHAUICKHOCTH K OMpPEaeNIeHHON
COIMAJIBHOM cperie.

[menpaBuiibHEI| 3. OCOOEHHOCTH COCTOMT B TOM, YTO NPEANPUHUMATEIHCKOE TOBEIACHUHU
00YCJIOBJICHO YCTaHOBKaMH, BBI3BIBAIOIIMMHU COCTOSTHUE€ TOTOBHOCTH K COBEPIICHHIO TMOCTYITKOB
MPEANPUHNIMATEITHCKOTO XapakTepa B cCllydae  Hajgu4Ws  MOTPEOHOCTH W CUTYallUH,
€€ yI0BJIETBOPSIONIEH.

JlaTh ompenereHue 3a1a4aM IICHXO0JIOTHH OU3Heca

[mpaBuibHBIH] 1.

3amaum TICUXOJIOTHH OM3HEca TOIpa3/IeIIIOTCS Ha JIBa OCHOBHBIX OJIOKa:

1. HCCIeNOBATeIbCKUE, CBSI3aHHBIC C aHAIM30M  OM3HEeca Kak  MpodhecCHOHAILHOTO,
COLIMAIIBHOTO ¥ OPraHW3allMOHHOTO (PakTopa pa3BUTHUSI TICUXUYECKUX SIBICHHH, H3y4CHUEM
TICUXOJIOTUYECKUX 3aKOHOMEPHOCTEH M 3aKOHOB OM3HEC-NIESTEILHOCTH, JICJIOBOTO B3aUMOJICHCTBUS
U T.JI.;

2. MPAKTUYECKHE, HATIPABJICHHBIC HA ONTUMH3AIMIO B3aMMOOTHOIIECHHMI OM3Heca u 00IIecTBa,
B3aMMOJICHCTBUS CYOBEKTOB OHM3HEca MEXIy co00i, moBblieHHE (HEKTUBHOCTH ACATEIHBHOCTH
CyOBEKTOB OM3HECA U COXPAaHEHHE UX MICUXUYECKOTO 370POBbS

[HempaBHUIIbHEIH] 2.

3amaun MCcUXoJoruu Ou3Heca MoApa3aesatoTcs Ha:

. 3amaun oOHapykeHus (akToB (ONMUCAaHHUE PA3HOOOPA3HBIX MCHUXOJIOTHYECKHX (DEHOMEHOB
1 UX MPOSIBJICHUH );

o 3a/1ayd  HaKOIUIEHUs U 0000meHuss (akToB (BBIACICHHE HauMOOJIee Ba)XHBIX (DAKTOB,
OTIMCAHUE SIBJICHH);

o 3a/laud YCTaHOBIIEHUS 3aKOHOMEpPHOCTEW WM 3aKOHOB sBIEHUHN (00bscHeHUE (HaKTOB,
HaX0XJICHHUE MTPUUNHHO-CIIEICTBEHHBIX CBS3EH);

o 3a/1au BBISABIICHUS MEXaHU3MOB 3aKOHOMEPHOCTEHW MU 3aKOHOB (IIOCTPOCHHE HAyYHOMU
KOHIICTIIIVH ),

o 3a/1a4uM BBISBIICHUS YCIOBUI U (DOPM MPAKTUUECKOTO UCIOIB30BaHUS IOMYYCHHBIX 3HAHMIA,

[HempaBHIIbHEIH] 3.
OCHOBHBIMH HAYYHO-HCCIIEIOBATEILCKIMH 33/Ja9aMHU ICUXOJIOTUN OU3HECA SBISIOTCS:

. pa3zpaboTka METOJMOJOTUYECKUX MpPOoOieM, TOHATUHHOTO W METOAMYECKOTO —armapaTa
B c(hepe mcuxonoruu OU3HECA;
. CUCTEeMHBI  aHaIu3  JIeATEIBHOCTH  CYOBEKTOB, MpO(ecCHOHATBLHOTO  Pa3BUTHS,

CaMOOIIPCACIICHUS JIMYHOCTU B 6H3Hece, ponecCcCOB MPUHATHA peIJ_ICHI/Iﬁ nT.NO.,
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. UCCIIeIoOBaHUE MpOOJIeM U CIeUU(UUYECKUX TOCIEACTBHI OM3HEC-IEATEIbHOCTH  JUIS
JTUYHOCTH;

. HCCIIeIOBAaHHE OpraHu3aIOHHOTO KOHTEKCTa OusHeca, 3aKOHOMEpPHOCTEH
(YHKIIMOHUPOBAHUS M PA3BUTUS OM3HEC-OpPTaHM3alUN; MEXaHU3MOB 1 3(pPEeKTOB B3auMOIeHCTBUS
JUYHOCTH ¥ OPTraHU3alliy B XOJ€ peallu3aiuy ON3HEC-IeATEeIbHOCTH;

. HCCIIEIOBAaHUE B3aUMOJICHCTBUS CYOBEKTOB OM3HEca MeXAy €000l — HapTHEPCTBO
U KOHKYpEeHLUs, KOHQIIUKTBI, IEPErOBOPSI, JI€I0Bask ITUKA U T.1I.;
. HCCIIeIOBaHUE B3aMMOOTHOIIICHUH OM3HECa U BCEX 3aMHTEPECOBAHHBIX CTOPOH, B TOM YHCIIE

oOIecTBa M €ro OTACIBHBIX TPYII (COIMANbHAS OTBETCTBEHHOCTh W UMUK OHM3HECA), a TaKKe
pe3yJbTaTOB OHM3HEC-NEATSIIBHOCTH, (OPMHUPOBAHHUS UMHDKAa U OpeHaa OW3HeC-OpraHu3aliu
Y IPOJYKTOB  OM3HEC-IEATCIILHOCTH, TOTPEOUTEIBCKOTO  TOBEACHUS M MICHXOJOTHICCKUX
MEXaHU3MOB ITPOIBMKEHHS TOBAPOB U YCIIYT.

[IproputeTHble HanpaBIeHUs UCCIEI0BAaHUN JIJIs ICUXOJIOTUH OU3HECa

[menpaBuibHBIH] 1.

1. [Icuxnueckue nmporuecchl (O3HaBaTENbHbBIE U PETYJIATOPHBIE),

2. [lcuxuueckne COCTOSHUSI Kak BPEMEHHbIE MOAM(PHUKAIMU TICUXMYECKUX IPOIIECCOB,
KOTOpBbIE ONPEAETSAIOTCS 0COOEHHOCTAMU KU3HEACSITEIbHOCTH, TIMYHOCTH U OTHOIIIEHUEM YeJIOBEKa
K HUM (TpeBora, J1t000Bb, cTpax, adhdexT)

3. [lcuxuueckne cBOWCTBAa JMYHOCTH Kak THUIIOJIOTMYECKas MOJU(PUKALUS TMCUXUUYECKUX
MIPOLIECCOB YeJIOBEKa, WHBIMH CJIOBaMH, MPUCYIIUE 4YEJIOBEKY HAa MPOTSHDKEHUH JJIUTEILHOTO
nepuoja €ro JKu3HW ocoOeHHocTH. K HMM OTHOCST TemmepaMeHT, XapakTep, CIOCOOHOCTU
1 HaIpaBJIEHHOCTh JMYHOCTU (IOTPEOHOCTH, HHTEPECHI, MUPOBO33PEHNUE, HI€AIbI)

[mpaBUIIBbHBIN] 2.

1. NESITETFHOCTD M JIMYHOCTh OM3HECMEHA: CTPYKTYpa OM3HEC-IeATeTbHOCTH

2. opraHu3anusi Kak HMHCTPYMEHT OH3HEca: TICHXOJIOTHS YIPaBJICHUS IEPCOHAIIOM,
OpraHu3aIMOHHAas KYJIbTypa, pa3BUTHE, KOMMYHHKAIINU, 00y4eHUE B OPTaHU3AINH U T.I.

3. B3aMMOOTHOIIIEHUS OM3HECA M BCEX 3aMHTEPECOBAHHBIX CTOPOH.

VYpoBHu ananuza OuzHeca

[mpaBuibHBIH] 1.

VYpoenb 1. COOCTBEHHUK — IEJIU U CTPaTErus

UToObl cTapTOBATh U3MEHEHHSI B KOMIIAHUH, COOCTBEHHHK CTaBUT 1ieiib. [1o Kiaccuke Kaxkaas 1enib
JIOJDKHAa  cooTBeTcTBOBaTh  SMART-kputTepusiMm, TO €cTh OBITh KOHKPETHOH, HW3MEpPHUMOH,
JOCTHKUMOM, aKTyaJIbHOM, OTPAaHUYEHHON BO BPEMEHU

YpoBenb 2. MeHemkepsl — peanu3alus CTpaTeruu

3amaua MEHEIKMEHTA — HCIIOJIHATh CTpaTeru0. A 4ToObI cTpaTterusi Obliia BBHIIOJHEHA, BHAaYale
€e HY)KHO JIeTallu3UupOBaTh.

VYposens 3. [lepconan — BBITIOTHEHUE 33124

Ha»stoM ypoBHE COTpYyIHUKH pealu3ylOT BCE JETalld CTPATeTud, TO €CTh —  PEIaloT
MIOCTABJICHHBIC 3a/1a4H

[HempaBHUIIbHBIH] 2.

VYposenb 1.  AHanu3 nOpeanpUATHS WIM  KOMIIAHHMU: COCPEOTAauMBacTCsd Ha MOHUMaHWH
norpeOHOcTell OM3HEca B IEJIOM, €ro CTPATErHYecKoro pYKOBOJICTBA, U WICHTU(UKAILIUH
MHUIIMATUB, KOTOPBIE MO3BOJIAT OU3HECY JOCTHYB CTPATErMUECKUX IIeTIeH.

VYposens 2. IlnanupoBaHue u ynpaBieHHe TpeOOBaHUSMHU: BOBJIEKAeT IUIAHMPOBaHME Mpoliecca
pa3paboTku TpeOOBaHUA, OIpeieNieHNe TPHOPUTETOB TPEOOBAHHI U yIIpaBIeHUE U3MEHEHUIMHU.
VYposens 3. Co60op TpeOoBaHMI: OMMCHIBAET METOAMKHU cOopa TpeOOBaHMH OT 3aMHTEPECOBAHHBIX
JLL.

VYposens 4. Ananuz TpeGoBaHUI
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[HempaBwibHEIN]| 3. Bes crpaterus aHanmm3a Ou3Heca JCTUTCS HA HAMPaBICHHS. 3a KakI0e
HampaBjeHue OyneT OTBeYaTb KOHKPETHBIM MEHEKep: OJUH — 3a MAPKETHHT, JIpYyroil —
3a MPOMU3BOJICTBO, TPETUM — 32 MPOJIaXKu. AHAIN3 TPOUCXOIUT 10 HAMIPABICHUSM.

I'pynnel ICUXUYECKUX COCTOSIHUI

[mpaBunbHEIH] 1. 1

1. MoTuBaoHHbIE (KEeTaHMs, CTPEMIICHUS, HHTEPECHI, BICUYEHUS, CTPACTH).

2. OMonMOHaNbHBIE (IMOIMOHAIBHBINA TOH OIIYIIEHHH, SMOIMOHAIBHBIN OTKIUK Ha SBICHUS
JeWCTBUTENIFHOCTH, HACTPOCHHE, KOH(IMKTHBIE IMOIMOHAIBHBIE COCTOSHUS — cTpecc, apQexT,

bpycTpanus).

3. BoneBble  CcOCTOSIHMSI —  MHMIMATUBHOCTH, LIEJIEYCTPEMJIEHHOCTH, PELIMTEIbHOCTH,
HAacTOMUYMBOCTH (MX KJIacCU(UKALUs CBA3aHa CO CTPYKTYPOM CII0KHOIO BOJIEBOTO JIEHCTBUS)
4. CocTosiHMS pa3HBIX YPOBHEH OPraHU30BaHHOCTU CO3HAHMSI (OHU MPOSIBIISIOTCS B PA3IIMYHBIX

YPOBHSIX BHUMATEIILHOCTH).
[HenpaBUIIBHEIH]| 2. 2

1. WNHuBuayanbHble COCTOSIHUS (MHAMBUAYATU3UPOBAHO)

2. MaccoBsble cocTosiHUS (3¢ (EKT rpymIbl)

[HenpaBwbHEIH] 3. 3

. MPOSIBJICHUS YyBCTB (HacTpoeHus, adhdexTsl, siidopus, TpeBora, ppycTpamus u ap.),
. BHMMaHUS (COCPEAOTOUYEHHOCTh, PACCESHHOCTD),

. BOJIM (PELIUTENBHOCTD, PACTEPSIHHOCTb, COOPAHHOCTb ),

. MBIILJIEHUS (COMHEHHUS),

. BOOOpakeHus (Tpe3bl) U T. [I.

[Ipeamer ncuxonoruu 6u3HECA

[menpaBwibHEIi]| 1. TIpeaMer — 3TO M3ydeHWE OTHOIICHHWH MeEXAy padoTomarerieM M HaeMHBIM
PabOTHUKOM

[mpaBunbHEIi] 2. [IpeAMETOM TMCUXOJIOTHH OW3HECa SBIISIFOTCS CKPBITHIC, JIATEHTHBIE MEXaHU3MBbI
YeJI0BEYECKON TICUXUKU, (OPMUPYIONINE OTBETHBIE pEAKIUU Ha U3MEHEHHE HSKOHOMUYECKUX
(akTOpOB Cpefbl, K KOTOPBIM OTHOCSITCS: MPOOJIEMbl COOCTBEHHOCTH, MH(ISIIMOHHBIE TPOLECCHI,
yCIIOBUS HaliMa U HOBBIE YCJOBHS TpyJla, OIJIAThl TPYyJa, MOSBICHUS MPOAYKTOB, (PUHAHCOBBIC
KPHU3HCHI, peKjaMa U Jp.

[HenpaBwmIIbHEIN | 3. B3aUMOOTHOIIICHUS JTFOACH MEXKTY COOOH, B KOJUICKTHBE

MapkeTHHI: cO3JaHUE MOTPeOUTEIHLCKOM HEHHOCTH U YIIPaBJIeHHEe CIIPOCOM

[ToTpebHOCTH — 3TO:

[HempaBwiIbHEIN]| 1. KOJWYECTBO JI€HEr, KOTOpOE€ MOTPEOUTETh MOMKET UCIHOIb30BaTh JUIA
yIIOBJIETBOPEHHS CBOUX HYX]T

[paBuIbHEIN | 2. HYK]1a, TPUHSABIIAS ceUPHIecKyto hopMy

[HempaBmbHEI| 3. TOBap, KOTOPBIM CIOCOOEH YIOBIECTBOPUTH HYXK1Y MOTPEOUTENS

Kommuiekec MapkeTHHra BKJIIOUAeT B ceOs:

[HempaBWIbHBIN] 1. ynpaBieHue NpeanpusTueM

[rTpaBuUIIBHBIN] 2. COBOKYITHOCTh HHCTPYMEHTOB (TOBap, 11€Ha, COBIT, POABUKEHHE)
[HenpaBuiIbHEINM]| 3. BBIOOP YCIOBHIM peanu3anuy ToBapa

Cnenka B MApKeTUHTE — 3TO HAMPABJICHHUE €ro PabOThI

[mpaBubhelii] 1. Caenka -koMMepUYecKuit 0OMEH IIEHHOCTSIMU MEXKTy ABYMs CTOPOHAMU
[HenpaBUIIbHBIN ]| 2. TOTOBOP

[HenpaBuIIbHEIN]| 3. HEIPEMEHHOE yCIOBUE B pab0Te MapKEeTHHTa
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CoObITOBas (DyHKIMS MApKETUHTa BKIIOUAET B CEOS:

[nenpaBuiibHbIi] 1. PacueTs

[HenpaBWIbHBIN] 2. aHaTU3

[mpaBusbHEI] 3. momydyHKINN

Covimosaa @yukyus mapkemuHea — OpPraHU3alUs CHCTEMBl TOBAPOJABIKEHHS; OpIraHU3AIUSL
cepBHUCa, OpPraHnu3alus CHCTEMBbl (POPMHUPOBAHUS CIIPOCA U CTUMYJIHPOBAHUS COBITA, (HOPMHUPOBAHKE
TOBApHOM U LIEHOBOM MOJMUTUKU. OTa (QYHKUMUS MapKETHMHra BKJIIOYaeT B ce0s BCE TO, 4TO
IIPOMCXOJUT C TOBapaMU B IIPOMEXKYTKE BpPEMEHH IIOCJIE€ €ro IPOU3BOJCTBA M JI0 Hayaia
noTpediienns. CucrtemMa TOBapOIBIKEHUST 00eCTIeunBaeT MPEIIPHUITHIO (M IIOTPEOUTEITI0) CO3TaHKE
TaKUX YCJIOBMM, 4TOOBI TOBap ObUI TaMm, I/I€ OH HY)KEH, B TO BpeMs, KOrJa OH HYXKEH, B T€X
KOJIMYECTBAaX, B KOTOPHIX OH BOCTpeOOBaH, M TOr0O KadyecTBa (COXpaHHOCTb  BO BpeMs
TPaHCIIOPTUPOBKH ), HA KOTOPOE PACCUUTHIBAET MOTPEOUTEIH

Kakas morpedurenbckasi CTOMMOCTb HCIOJIb30Bajach B Mapkerunre 1.07
[HenpaBmibHbI] 1. @yHKIIMOHATIBHAS, SMOLIMOHATIbHAS U JYXOBHAS
[mpaBuibHbI | 2. DYHKIIMOHATIBHAS

[HenpaBuiibHEI | 3. @YHKITMOHATBHAS U YMOIIMOHATBHAS

Kaxkas n3 nepeuncieHHbIX MOJeNIed MAPKETUHIa OPUEHTUPYETCS] HA TYMaHUTApHbIE [IEHHOCTH?
[menpaBwibHbI| 1. MapkeTusr 1.0

[HenpaBuibHbI| 2. MapkeTuHr 2.0

[mpaBuiibHEI] 3. Mapketusr 3.0

Kax onpenensiercst moTpeOuTenbckasi IEHHOCTh MPOAYKTa?

[mpaBunbHerii] 1. TloTpeOuTenbckas MEHHOCTh MPOAYKTa — OTO pa3HHUIA MEXIY IIEHHOCTHIO
MPOIYKIIMU U COBOKYITHOCTBIO H3EPKEK, KOTOPbIE MOKYIAaTelNb MOJIy4aeT Mpy MPHOOpeTeHUN
[HenpaBwIIbHEIH | 2. 3TO OOJBIION CIIPOC HA TTPOTYKT

[HenmpaBuIIbHBIN]| 3. Ka4eCTBO MPOAYKTA

[lokazarenb MOTPEOUTENHHOM IIEHHOCTH, WM T10Jb3a TOBapa OTHOCUTHCA K KakoMy BHIY
roKaszaTeneu?

[HempaBwIbHBI| 1. MOKa3aTens KauecTBa TOBapa

[mpaBubHEI ] 2. CyOBEKTUBHBIHN, OLICHOYHBIN MTOKA3aTEIb

[HenpaBwbHBII | 3. MOKAa3aTENb LIEHBI

MapKeTHHT — MUKC KaK 0COOBIN KOMIUIEKC MapKETHUHTa, 3TO

[HenpaBwibHEIH] 1. MapKeTHHI-MHUKC — 3TO OCOOBIA Ha0Op CpEeACTB, KOTOPBIH IO3BOJISET
MapKeTOJIOTY JOCTHYb TJaBHOW IEeNU: yIOBJIETBOPUTH MOTPEOHOCTH MOKyMareiaedl U MOBBICUTH
nponaxu. Ilpu momomu 5TUX CcpencTB (OPMUPYETCS CHOPOC U OCYHIECTBISETCS YIpaBJICHUE
MOBEICHUEM MOTpeOUTENs

[mpaBuibHbI] 2. MapKeTHHT-MUKC OXBaThIBA€T MEPOMPUATUS IO YETHIPEM COCTaBIISIOLIUM:
MPEAJIOAKEHNE TPABUIIBHOTO MPOJAYKTA B HY’)KHOM MECTE, B HY’)KHO€ BpEMsl, U 110 HY)KHOU LIEHE. T.€:
1. ToBap (Bapuamuu € acCOPTUMEHTOM MPOAYKIIUH U MOTPEOUTETHCKUMU CBOIMCTBAMH:
TEXHUUYECKUE TTapaMeTpbl, AU3aiiH, yIIaKoBKa, CEpBUC, JOCTaBKa U T. I.);

2. Ilena (ycTraHoBIE€HHE 1I€H, ONTUMAIBHBIX C TOUYKU 3PEHUS COOTHECEHUS BBITOJ KOMITAHUH-
MPO/IaBIA U MOKYyNAaTels, a TAKKE CKUIOK Ha LIEHY MPOJYKTa JJIsl Pa3HbIX CIy4aeB U Pa3HbIX TPYIIII
MoKynaresei);

3. Mecto mpomaxk (BHIOOp KaHAJIOB paclpeleieHUs, KOMIaHW-IUCTPUOBIOTOPOB, MOA00P
TOProBbIX TOYEK U T. I1.);

4. [MponBmwxenue (Takue HampaBiIeHHUS JEHCTBHM, Kak pa3paboTka U OCYIIECTBICHUE
PEKIaMHBIX MEPOMPHITHIA, CTUMYIUPOBAHHE COBITa, OpPTaHMU3AlMS CBSI3EH C OOIIECTBEHHOCTHIO
Y TIEPCOHATBHBIX MTPOJIAXK)
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[HempaBwIbHEI| 3. MapKeTHHT-MUKC — 3TO CMECh OOBIYHOTO M MAPTHU3aHCKOTO MapKETHHTA

[IpousBoacTBeHHAs (PyHKIMS MApKETUHTA U €€ TOTY(PYHKIUHU 3TO

[nenpaBuibHelii]| 1. TlpousBoacTBeHHAs (QYHKIMS — pa3paboTKa TEXHOJOTHUYECKOro Mpoliecca,
9TOOBI MPENPUATHE BBIITYCKAIO MPOIYKIMIO HMMEHHO TOTO aCCOPTUMEHTAa U TOTO KadecTBa,
KOTOpBIE OyIyT YIOBIETBOPSATH 3allpocaM NOTpeOUuTeei

[Mondynkuuu:

. Ananu3 kBanu(UKauu KaJpoB;

. Pacuer npou3BoACTBEHHBIX PECYPCOB;

. VYnpasienue GUHAHCOBBIMH ITOTOKAMU;

[mpaBunbHEi] 2. ToBapHO-IPOM3BOACTBEHHAss  (YHKUIWS —  OpraHU3alys  IPOM3BOJICTBA
U MaTepUaJIbHO-TEXHUYECKOTO CHAOXEHMs, BHEAPEHHE HOBBIX TEXHOJIOTUM, olecnedyeHne
BBICOKOT'O KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOU3BOAUMBIX IPOIYKTOB;

[Mondyukiuu:

. Pa3paboTka pexkomMeHaluii IO CO3JaHUI0 HOBBIX TOBApOB WJIN YCIYT

. MogenupoBanue TMoOKa3zareiel KOHKYPEHTOCIOCOOHOCTH TOBapoB/ yciyr (pa3paboTka
HopmatuBoB KCII)

. Vnpasnenue kadectsoM u KCII rotoBoii mpoaykunu

[menpaBwibnbii| 3. IlpowsBoacTBeHHass (yHKIHUS — pa3pabOTKa MapKETHHTOBOTO  IUIaHA
Ha BBIITYCK MPOIYKIIMHM UCXOJIS U3 IJIaHa MPOJIax;

[Mondbyakimu:

° AHali3 NpoOU3BOJCTBA;

o Pacuetr moTuBanmu nepconana;

. VYrpaBneHue KauecTBOM MPOAYKIUU;

OYHKIIMY MapKETUHTa
[mpaBuibHBIH] 1.

1. AHanuTHYecKas: W3YYCHHE pPBIHKA, HW3YYCHHE TMOTpeOHTeNns, wulydeHue QupmMeHHOU
CTPYKTYPHI PBIHKA, H3y9CHHUS TOBAPA, U3yUCHHE BHYTPEHHEH CPEIbI MPEIIPHUSTHSL.
2. [IponsBojcTBeHHAs:  OpraHm3alUsi  MPOU3BOJCTBEHHBIX  TOBAapOB,  OpraHU3aIys

MaTepHUaTbHO-TEXHUYECKOTO CHAOXKEHHs, YIpaBICHHE KaueCTBOM M KOHKYPEHTOCIOCOOHOCTHIO
MIPOTYKIIUH.

3. CObITOBasg:  opraHu3alus  CHUCTEMbl  TOBApPOJBIDKEHHUS,  OpraHM3alMsl  CHCTEMBI
dbopMHpOBaHUS CIpOCAa W CTUMYJIMPOBAHUS CObITA M CUCTEMBbI MpoJax (pekiama), ToBapHas
MOJINTUKA, OpPraHU3allMsl CEpBUCA, LIEHOBAs MOJIUTHKA.

4. VYropaBiieHuss ¥ KOHTPOJIA: OPraHU3alIOHHBIC MPUHIMIIBI  YIPaBIEHUS UM KOHTPOJIS,
IUIAHUPOBaHUE U MH(OPMALIMOHHOE  OOecreueHne MapKeTHHra, OpraHu3alusi  CUCTEMbI
KOMMYHHKAIIUI Ha MPEANPUSATHH, YIIPABICHHE PUCKAMHU.

5. WHuHOBanmoHHas: BIpa0OTKA CTPATETUU CO3aHUsI HOBOH MTPOIYKITHH.

[HempaBHUIIbHEIH] 2.

1. AHanmuTHuecKas: W3y4CHHE pBIHKA, H3YYCHHE TOTpeOHTeNns, wulyueHue (GUPMEHHOMN
CTPYKTYpPBI PbIHKA, U3YUCHUS TOBApa, U3yUdeHHE BHYTPEHHEH Cpebl MPeaIpUsiTHS.

2. [IpousBojcTBEHHAsi:  OpraHu3als  MPOU3BOJCTBEHHBIX  TOBapOB,  OpraHHU3aIUs

MaTepHUaTbHO-TEXHUUECKOTO CHAOXKEHHs, YIpaBICHHE KaueCTBOM M KOHKYPEHTOCIOCOOHOCTHIO
MIPOTYKIIHH.

3. CObITOBasg:  opraHu3anus  CUCTEMbl  TOBApPOJBIDKEHUS,  OpPraHU3alMs  CHCTEMBI
dbopMHUpOBaHMS CIpOca W CTUMYJIMPOBAHUS CObITA M CUCTEMBI MpoJax (pekiama), ToBapHas
MOJINTUKA, OPraHU3AIIHsI CEPBUCA, IIEHOBAS MOJIUTHKA.

[HempaBHIIBbHBIH] 3.

1. AHanuTHYecKas: W3y4YeHHE pBIHKA, W3y4CHHE MOTpeOuTens, wu3ydeHne QGUPMEHHON
CTPYKTYpPBI PbIHKA, U3YYCHUS TOBApa, U3yUdeHHUE BHYTPEHHEH CPEIbl MPEAIPUITHS.
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2. CObITOBasi:  OopraHu3ailvs  CUCTEMBl  TOBApPOJBIDKEHUS,  OpPraHU3aIMUs  CHCTEMBI
(dbopMHpOBaHHS CIPOCA U CTUMYJIMPOBAHUS COBITA W CHCTEMBI MPOJaX (peKiama), ToBapHas
MOJIMTUKA, OPraHU3aLKs CEPBUCA, LICHOBAS MOJUTHKA.

Urto Takoe Y 10BIETBOPEHHOCTh MOTPEOUTES

[mpaBuibHbI] 1. YIOBIETBOPEHHOCTh NOTPEOUTENSI — CTENEHb COBIAJEHUS XapaKTEPUCTUK
(cBOiicTB) TOBapa, CyObEKTUBHO BOCIIPUHUMAEMbIX KIMEHTOM, C OXKUAAHUSIMHU, CBSI3aHHBIMU C 3TH
TOBapoM

[HenpaBuIBbHEI| 2. Y IOBIETBOPEHHOCTH MOTPEOUTENST — 3TO OOBEKTUBHBIA KPUTEPHiA, KOTOPBI
MOKHO PaCCYMTATh 3apaHEe HA OCHOBE aHAJIM3a LICH U CIpoca.

UYro Takoe MapkeTusr 3.0, Uiy 4eJI0BeUHbIH MapKETHHT

[mpaBubHEi] 1. Mapketunr 3.0 — 3T0O coOMaIbHO-OTBETCTBEHHBIN MapKETHHT.
[HenpaBumiibHEI | 2. 3TO TpocTo TepmuH nocie 2000roaa.

[HenpaBwmibHEI | 3. MapKeTHUHT, UMEIONUN TPH KITFOYEBbIE OCOOEHHOCTH:

1. Texnonornueckue pakTopbl: INoxa y4acTus U COBMECTHOE CO3aHUE CTOUMOCTH

2. [lonutnyeckue, mpaBOBbIE, HSKOHOMHUYECKHE, colMalbHble (akrtopsl: Ilapagoxcsl
rio6anu3alnny 1 OpeH/bl, CTaBIINE HKOHAMU

3. PriHok: KpeatuBHOCTh OTpeOuTENEN U HE3aBUCUMbIE KOMMYHHUKAITII

Bbpenn, kak notpeduTenbCcKas IIEHHOCTh BKIIOYAET:

[HenpaBwIIbHEI | 1. SKCKIIFO3UBHBIN TOBAP U3BECTHOW MAPKH

[HenpaBWIIBbHEI]| 2. COOTBETCTBUE KAYECTBA U LIEHBI PACKPYYEHHOTO TOBapa

[mpaBunbHEI| 3. BhICOKOKa4eCTBEHHBIM TOBap, JJIUTEIbHBIA CPOK TapaHTHH, WHHOBAIIMOHHBIN
XapakTep NPOAyKIMH, OPUTMHAIBHOCTh IM3aiiHa U YIIAaKOBKH, KpacoTa, y100CTBO

Urto Takoe nMoTpeOUTeNbCKas LIEHHOCTh

[mpaBunbHeIii] 1. TloTpebutenbckas MEHHOCTh O3HAYaeT COOTHOINECHHWE BAKHBIX KAayeCTB TOBApa,
MOJIy4ae€MBIX KJIMEHTOM, U PacX0JI0B Ha €ro NOKYIKY 1 IPUMEHEHUE

[mempaBmibHblii] 2. TloTpeOuTenbckas LEHHOCTh O3HA4YaeT SMOLMOHAIBHYIO OLIEHKY MpPOAYKTa
oTpeouTEIeM.

[mempaBmibablii] 3. [ToTpeGuTenbckas HEHHOCTh MPOIYKTa — 3TO Bcerga 0oJiee HU3Kas CTOUMOCTD
10 CPAaBHEHUIO C aHAJIOTAMHU.

Crparernyecknii MapkeTuHr. Co3jaHue KOHKYPEHTHOI0 IPeMMYyIIECTBA KOMITAHUM

MecTo cTpaTeru4eckoro MapKeTHHra B CTPYKTYpe yIpaBlieHus: GUpMOil 1 MapKETHHTOM
[menpaBuibnblii]| 1. CrpaTernueckuii ~ MapKeTHMHI  MOXHO  paccMaTpuBaTh B KAyeCTBE
CYyIIECTBEHHOTO (hakTopa TOBBIIICHUS APGEKTUBHOCTH XO3SHCTBEHHON NEATENbHOCTH, Kak
Ha YPOBHE OTAEIbHBIX MPEANPUHUMATEIBCKUX CTPYKTYP, TaK U B MacIiTadax CTPaHBI.
[paBuiIbHEIN | 2. MApPKETHMHIOBOE CTpaTerMyecKoe IJIAaHUPOBAHUE MPOHU3BIBAET BCE TPU YPOBHS
CTPATErHYECKOr0 YIPABJICHUS PEANPUATHEM

. KOPIIOPaTUBHBIN
. Ou3HEC-ypOBEHb
. (bYHKIIMOHATBLHBIN yPOBEHb

[HenpaBuibHEI]| 3. MecTo CcTpaTeruueckoro MapKEeTHHIa B CTPYKType YHpaBieHus (upmoi —
YPOBEHb TaKTUYECKUX PELICHUI.

KoMIIOHEHTBI KOPIIOPAaTUBHOM CTpaTernu

[mpaBuibHbIi] 1. KopriopaTuBHas cTpaTerus BKJIIOYAET:

. pacnpenesieHue pecypcoB  MEXAY XO3SAHCTBEHHBIMHU TOJPA3JEICHUSIMH  HA OCHOBE
NopTQENbHOrO aHATN3a;
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. pernieHust o AuBepcu(UKAIUN TPOU3BOJACTBA C LENbI0 CHUKEHUS XO3SHCTBEHHOTO PHCKa
u noxydeHus 3¢ dexra cuneprumy,

. HU3MEHEHHE CTPYKTYphl KOPIIOpALUy;

. pelieHust o0 CIUsHUM, NpHoOpeTeHnu, BxoxzaeHuu B DI wim apyrue WHTErpanroHHBIE
CTPYKTYpBHI;

. €IMHYIO CTPATErMYECKYI0 OPUEHTALINIO TIOApa3/IeIeHUM

[menpaBwibnbiii]| 2. Ilog KOpPHOpaTMBHOM CTpaTerued MPEXIE BCEro MOJpa3yMEBaAIOTCS
AO0JITOCPOYHBIC I[Gf/iCTBI/Ii[, NpeaAlpruHUMAcMbIC U4 BBIIIOJHCHUS  KOPIIOPATUBHBIX IIJIAHOB
" JOCTHIKCHHA KOPIIOPATUBHBIX ueﬂeﬁ. KomnoneHTs! CTpaTCruu:

. BBIOOD BU/IA ACATEIBHOCTH;

. BBIOOp METO/1a YIPABIICHHUS;

. BBIOOpP METO/Ia y4eTa pe3yIbTaToB;
[HempaBWIBHEIH] 3.

1. IIJIAHUPOBAHUE YIIPABICHUEM;

2. IJIaHUpoBaHUE Ou3Hec noprdenem;
3. TUTAHUPOBAHUE JUBEPCUPHUKAIINCH;

OO61ue MeTo bl aHanu3a HHGOpPMAaIMK O KaAPOBOK U IKOHOMUYECKON JAESITENbHOCTH KOMITAHUU
[mpaBuibHEIH] 1.

CpaBHEHME;

HaOII0ACHHE;

abcTparupoBaHue;

JeTanu3alus;

MOJIETUPOBAHUE;

: 9KCIEPUMEHT.

Konkpernsie Metonuku (GOpMHpYIOTCS B pa3pe3e KOHKPETHhIX HaykK. OHH TO3BOJIAIOT
JeTaTu3UpOBaTh 00IINE METOUKU

[HempaBWIIbHBIH] 2.

~0 oo oW

1. CpaBHeHue,
2. aHaJIms3,
3. MO/ICTUPOBAHUE,

[HermpaBMIIbHEI| 3. METOA CPETHUX BETUYMH U METO]I IKCTPAIOJIALUN JAHHBIX.

Kak Ha3piBaeTCsi METOJ OIICHKH JIOSUTBHOCTH C TIOMOIIBIO COYETAHUS «ITOBEJICHUYCCKUX)
XapaKTEPUCTHUK

[HenpaBuiibHBIN]| 1. MHAEKCHBIM

[MpaBuabHLIN| 2. OTHOCUTEIBHBIM

[HenmpaBUIIbHBIN| 3. SKCIEPTHBIM

Uem 1151 KOMITAHUU SIBIISIETCS] KOPIIOPATUBHAS CTpaTerus?

[mpaBunbnbiii] 1. KopmopartuBHast cTparerus sBiseTcss OONIMM IUTAHOM  YIIPABJICHHS  JUIS
IuBepcU(PUIIMPOBAHHONW KOMIIAHUU M PACIPOCTPAHSETCS Ha BCIO KOMIIAHHMIO, OXBaThIBas BCE
HaIpaBJICHUA €€ JeSATEIbHOCTH

[HenpaBuibHBIN | 2. YKa3aTenem 1enu

[HenpaBuiibHbI | 3. [ImaHOM pa3BUTHSA KOMITAHUH

UTO Ha3BIBAIOT CTPATETMYECKUM YIIPaBICHUEM MAPKETUHIOM

[HenpaBuiibHbIN ]| 1. IIaHUPOBaHUE

[mpaBubHEIN]| 2. aHATH3 Cpelbl, OTPEeIeHne MUCCUU, MAPKETUHTOBBIX IIeJieH, BEIOOP CTpaTeru,
IJJAHUPOBaHUE, pealu3alusi CTpaTerud W KOHTPOJb HAJ MPOBEACHHEM MEPONPUSITUM,
paccuMTaHHBIX Ha YIOBIETBOPEHUE HYXK/ M TOTPEOHOCTEH MmocpecTBOM 0OMeHa

[HenpaBuIIbHEIN | 3. SKOHOMUS PECYPCOB
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UYro ompenensieT BbIOOP criocoda pazpadOTKU MapKETHHIOBBIX CTPATETHii?

[mempaBwibHEIii] 1. IleneBoit moTpeOUTENs U €ro 3ampochl

[TpaBUIBHEIN] 2. YPOBHHM CIIOKHOCTH W TYpOYJIEHTHOCTH BHEIIHEH Cpeasl U OCOOCHHOCTSIMU
OpPraHU3alMOHHOM CTPYKTYpbI, IEHHOCTHBIMU OPUEHTHUPAMU CAMOTO MPEAIIPUATHS
[HenpaBmibHbIi] 3. CTHIIb PYKOBOJACTBA U CTPYKTYpa KOMIIAaHUH

UYro omimyaet 3 (HheKTHBHYIO MapPKETHHTOBYIO CTPATETHIO OT JPYruX?

[paBuibHBI | 1. HATMYKME YETKOTO ONpPEesIeHNsI KOHKYPEHTHOTO MPEeuMyIecTBa KOMIIaHUN
[HenpaBuIbHBIN| 2. IJIAHUPOBAHUE PEKIIAMHBIX aKIUI

[HempaBMIIbHBIN]| 3. 0XBaT pa3aMYHbIX HAIPaBJIEHUH 1€ATEIbHOCTH

Obsa3amenvho 3anonHenue xoms Obl 00HO20 NPABUTLHO20 0OMEema U HU 00HO20 HeNpPaBUIbHO20

B ueM oTimuMs cTpaTern4ecKkoro MapKETHUHTa OT OTIEPATUBHOTO?

[mpaBunbHeii] 1. OcHOBHAS 11€JIh ONIEPATUBHOTO MAPKETHHTA — HApAIIMBAHUE JOXOJO0B OT IMPOJIaX
B KpaTtkocpouyHoM mepuoje. Llenb cTparermyeckoro mapkeTtuHra — (GOPMHPOBAHHUE YCTOWYUBOMN
KOHKYPEHTOCIIOCOOHOCTH (PUPMBI Ha PHIHKE B JOJITOCPOYHOM MEpPHOJIe. Y HUX pa3HbIE IEIH.
[HenpaBubHBINM| 2. B MeTOIAaX JOCTUXEHHUS 1IETN

[mpaBuibHEI] 3. cTpaTerMuecKWii MapKETHHT  3aKaHYMBACTCS  Pa3paO0TKOW  TaKTHYECKUX
MEpOMNPUITHH, a OMNEPATUBHBIA MApPKETHHT JOJDKEH SBIATHCA JIOTMYECKUM MPOJOJIKEHUEM
CTpaTEruyecKomn

Axryanen imu aiusa Pocecnn ctpaternueckuii MapKeTHUHT?

[HenpaBuiibHBIN] 1. HE akTyaleH

[mpaBunbHEI| 2. akTyalieH, T.K. OT €ro Haau4us OyaeT 3aBuceTh modemaa Poccun B KOHKYpEeHTHOM
00pb0e HA MUPOBBIX PhIHKAX

[HenmpaBubHBIN]| 3. HE aKTyaJeH, MOTOMY 4YTO HACTyMaeT 3pa MPOJYKTOB MPOCBIOMEPOB, T.€.
KpaTOBBIX, KYCTAPHO MPOU3BEICHHBIMU JIIOJbMU — MPO(GECCHOHATBHBIMU MPOU3BOAUTEISIMHI U
MOTPEOUTENSIMU B OJTHOM JIUIIE

Obsi3amenvho 3anonnenue xoms Obl 00H020 NPABUTLHO20 OMEEemd U HU 00OH020 HeNpPa8UiIbHO20
Kakast TeHJCHIMS B TOBEJICHHHM IOTPEOUTENS] JIOMHUHUPYET CETrOJHS: CTaHIApTHU3AlUS WA
WHMBU Iy TA3ALHS ?

[paBusIbHEIN ]| 1. MEPOBBIE MOTPEOHOCTH CTAHOBATCS 00JICe OAHOPOIHBIMU OJIaro1apsi TEXHOJIOTUH,
TPAHCIIOPTY

[HenpaBUIIBHBIN| 2. CTaHAapTH3alMs Tepectaiga ObITh 00s3aTeNbHBIM YCIOBHEM 3KOHOMHUHU Ha
Maciradax

[rpaBuIIBHEIN] 3. HaXke B KPU3UC TIOTPEOUTENh HE OTKA3hIBACTCS OT MHINBUIYAIbHOCTH

Kakyo 11eHHOCTh MPU3HAET U CTABUT BHIIIE JPYTUX MAPKETHUHT MapTHEPCKUX OTHOIICHUN
[mpaBuiibHEI] 1. IPU3HAET HEHHOCTh NOCTOSHHBIX MOKYIATEEH BhIIIE

[HenpaBuIIbHEIN | 2. IPU3HAET LEHHOCTh OT/IEIbHBIX MOKYIATENeH U1K OpraHu3anui
[HempaBMIIbHEI| 3. MOCTOSIHHO MEHSIIOIIMX MTapTHEPOB

IToHsATHS MacCOBBIX KOMMYHHUKALMNA, MOJETH

OyHKIMU MaccoBOM KoMMyHUKauuu no b.A. I'pymuny:

[mpaBuibHBIH] 1.

. WNudopmanronnas — cooOlieHne HOBOCTEH, OTKPBITHI;

. Conmanuzanuu (BocmuTaresbHas) — (opMUpOBaHHE IIEHHOCTEH, YCTaHOBOK, MHTEPECOB
(BTOM umcie OOIIECTBEHHOTO HJeaja), aTakkKe M3MEHEHHE WX MHTEHCHMBHOCTH WU
HaIIPaBIIEHHOCTH;
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. OyHKIMS OpPraHU3alUK TMOBEACHUS — TPEKpaIleHue, W3MEHCHHE WIM HHCIUPHPOBAHUE
KaKoro-Jauoo JeHCTBUS,

. OyHKIMS CO3JaHUS OMPEACIICHHOTO COIMATBLHO-TICUX0JIOTUYECKOTO TOHYCA ayTUTOPUU —
pa3BledYeHHe, KaK OTBJICYCHHWE OT MpoOyieM, HMOLMOHANbHAS  pa3psiika OT HEraTUBa,
KHAJTM3UPOBAHKE YMOIIHIA Ha 00pa3 Bpara, HArHETaHWE CTpaxa WU HAPSHKCHUS;

. KoMMyKHUKAIMM —  yKpPEIUICHHE WM OCJIa0JICHUE CBs3CH MEXIy KOMMYHHKATOPOM
U ayJTUTOPUEH, MEXKIY ayIUTOPUIMU

[HenpaBWIIBHBIH] 2.

TPHY OCHOBHBIC (DYHKIIMM MacCOBOH KOMMYHHKAITUH:

1. 0003peHHE OKPYKAIOMIETO MHPA, YTO MOKHO HMHTEPIPETHPOBATH KaK HWH(OOPMAIMOHHYIO
(GyHKIHIO;

2. KOPPEJSIUS  C COIMATBHBIMU  CTPYKTYpaMu OOIIECTBa, YTO MOXKHO TOJIKOBATh Kak
BO3JICHCTBUE HA OOIIECTBO U €ro MO3HAHKE Yepe3 0OPaTHYIO CBSI3b;

3. nepenavya  KyJdbTypHOTO HACIEAWs, YTO MOXHO IIOHUMAaTh Kak ITO3HABATEIbHO-
KYJIBTYPOJIOTHYECKYIO (DYHKITHIO, (DYHKITHIO TIPEEMCTBECHHOCTH KYJIBTYD.

[HempaBWIBHEIH] 3.

. MPUCBOEHUS  CcTaryca  OOLIECTBEHHBIM  MpoOiemMaM, JMYHOCTSIM,  OpraHU3alMsIM
1 OOIIECTBEHHBIM JABM)KECHUSM;

. YKPEIUIEHUS COLMAIBHBIX HOPM;

. HapKOTHU3aLMH COLIMYMa.

Tuner ayquropun

[mpaBunenerii] 1. Tlo cremeHn  ycTOWYMBOCTH  WH(OPMAIIMOHHBIX MPEANOYTeHUM  (BBIOOpA
WCTOYHUKA, TUMA U Ka4yecTBa MH(POPMAIIH) BBIACISIOT YCTONUNBBIE U HEYCTOWYUBBIC Ay TUTOPUU.
1. YcroitunBas ayauTOpHsT HE MEHSET CBOMX MPEANOYTCHHH (COBEpIIAaeT OJIWH | TOT XKe
BBIOOpP) Ha MPOTSHKEHUM JOJITOTO BPEMEHHU. YCTOMYMBOW ayJUTOPHEH aHWUMAIMOHHOTO KHHO
SBJISIFOTCA  J€TH, >KYPHAJIOB O MOJE — JKEHIIMHBI, KOPIOPATUBHON TIa3eTbl — COTPYIHUKHU
OpraHu3aluy.

2. HeycroituuBas ayautopusi He o0nazaeT MOCTOSHHBIMU TPEANOYTEHUSIMU U MPUBBIYKAMU
B OTHOUICHUH UCTOYHHUKA, TUMA U KauecTBa HHPOpMAIII

[HenpaBwiibHbIi] 2. KOHCTpYyKTHBHBIH THUN — ayauTopud, KOHGIMKTHBIN THI, AyIuTOpHs
«cornamareneiy, Tun ayautopun pa3HopoaeH. AyAUTOpUs OJHOPOJHOIO THUIIA

[HempaBmibHbIi] 3. B 3aBUCHMMOCTH OT OpHEHTAllMM KOMMYHUKATHUBHBIX JEHCTBHIl aJpecaHTa
BBIJIEJISIFOT LEJIEBYIO, YCIOBHYIO U HELEIEBYIO ayIUTOPUU

OyHKIIMY MacCOBOM KOMMYHUKAITHH
[mpaBuibHBIH] 1.

. KOHTAaKTa C APYTUMH JIFOJIbMH;
. COLIMAIILHOM OPHEHTHPOBKH;

. COLIMAIILHOM MICHTU(DUKAIINY;

. SMOIMOHAIBHON Pa3psIIKu

. yTHIINTapHAs;

. CaMOYTBEPKICHUS

[HempaBHUIIbHBIH] 2.

1. 0003peHne OKpyKarollero ero Mupa (MHpopmManoHHas GyHKIUA);

2. KOppeJsliusl C COLMAIbHBIMU CTPYKTYpaMu oOriecTBa (BO3JeicTBHE Ha OOLIECTBO uepes
00paTHYIO CBS3b);

3. nepeaaya KyJIbTypHOTO Havaja, 4yTo (M03HaBaTeIbHO-KYIbTYPOJIOTHYECKas (QYHKIINSA).
[HempaBHIIBbHBIH] 3.

1. KOHTPOJIb 32 OKpYXKaloIled cpenoil | mpenynpexaeHue oomecTBa 00 OMaCHOCTAX
ee pa3pylleHus;

2. KOppeJIsLus 3JIEMEHTOB OOIIECTBA U CPEJIbI;
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3. COXPaHEHHUE U Nepejadya COLMAIBbHO-KYIbTYPHOIO Hacjue s "

[Tox TepMrHOM MaccoBast ayIMTOpUs M0Ipa3yMEBatOTC:

[mpaBuibHeIii] 1. Bee moTpeduTenu uHpopmamnmu, KoTopas pacnpocTpaHsercs mo kanaasam CMU
(paguociymiaTteny, YUTaTeN!, MOKYNaTelIn ayJuo - U BUIACONPOIYKIUH, TEIE3PUTENN U T.I1.), TJe
MaccOBOCTbD - IJIaBHBIN IPU3HAK ayJUTOPUU

[HempaBWIIBHEIN]| 2. ciydallHble  OOBEAWHCHHS  JIFOJICH, KOTOpBIE HE HMMCIOT  O0muX
PO eCCHOHANBHBIX, MOJUTUYCCKUX, SKOHOMHYCCKUX, KYJIbTYPHBIX, BO3PAaCTHBIX U JIPYTHX
MHTEPECOB U MPU3HAKOB (TOJIMIA 3€BaK, KOTOPBIE COOPATUCH MOCITYIIATh YANYHOTO MY3bIKAHTOB HITH
oparopa u T.11.)

[menpaBubHelii]| 3. IloTpedurenu neneBoit nHGOpMaUu

Kakue @pyHkunu cBoNCTBEHHBIE IS TeJle- U paguo OOIICHMUS:

[HempaBmibHBIN] 1. BocnuTaTenpHas, mponaraHaucTckas, HH(GOpMalnOHHAS

[HenpaBmibHbI] 2. MHQOpMalMoOHHas, pa3BlieKaTeIbHasl, T03HABATEIbHAS

[mpaBunbHEIi] 3. wHGOPMAIIMOHHAS; COIMATBLHOTO KOHTPOJS; COLMATU3AINHN JUYHOCTU (T.€.
BOCIIUTaHHE B IMYHOCTH YEPT, HEOOXOAUMBIX OOILECTBY); PETyIUpPYIOLIasl.

Kpowme conmanbao-nicuxonornyeckux ¢pyukmuit CMK emie Hecyt u apyrue Bujipl pyHKIUN, 4TO 3TO
3a pyHKIIMN?

[HenmpaBuibHBINM| 1. MpomaraHAMCTCKas U COUMAIIbHAS

[HempaBMIIbHBIN] 2. pa3HOCUMKA U YCUIIUTENS HH(OpMaLn

[mpaBuIIbHEI | 3. yCHIUTENS, AaHTEHHBI, X0 U IPU3MBbI

B Teopumn MaccoBoil KOMMYHUKAIIMU BBIACIISIIOT KAKME OCHOBHBIE TTOIXOIbI?

[mpaBunbHEI]| 1. 4eTOBEKO-OpPHUEHTUPOBAHHBIA U MEIHA-OPUEHTUPOBAHHBIN MMOIX0/1
[HenpaBwIbHEI | 2. MacCcOBBIN M HTHGOPMATUBHBIN

[HenpaBwibHEI | 3. HHOOPMAITMOHHO-PA3BIICKATEIBHBIA U HAYYHO-TTPOTIAraHIUCTKON 10 1X0IbI

37



4.2. Pabouas nporpamma pasjeina 2. «CnenuajbHble JHCHUILIUHBI»

YueOHO-TEMaTHYECKHUIl IIJIaH

Bcero B Tom uncie ®opma
Ne HazBanmue pa3nesioB, AMCHUINIMH H TeM
ak.yacoB| T3 |[II3|ATrecTanusi KOHTPOJIs
2. |CneuuajbHble THCHHILINHBI 64 38 |20 6
2.1.MapKeTHHIOBBIE HCCIET0BAHUS 10 8 |1 1 IK3aMeH
€Iy, 3aJla4d U HaNpaBlIeHNUs MAPKETUHTOBBIX
Heun, . p p 2 2 |- - HabmIo/IeHNe
HCCIIeI0BaHUI
[lonsTHE, BUABI M HCTOYHHUKH TTOJTYYCHUS
» BHJID! yi 2 2 |- - HabmIo/IeHNe
MapKETHHTOBOW WH(pOpMaIIH
OCHOBHBIE 3TaIbI MTPOIIECCa MAPKETHHTOBOTO
p P 2 2 |- - HaOIo/IeHNe
HCCIIe/IOBAHUS
CucremMa MapKETHHIOBON MH(pOpMaIIUU 2 2 | - - HaOJIIOJICHHE
IIpakTrka 1 1 - 3aJaHus
[TpomexxyToUHAs aTTeCTAlNS 1 - |- 1 3a4er
2.2.MapkeTHHTOBbIE HH(POPMALIMOHHBIE CHCTEMbI
10 4 |5 1 3ayer
(MUCO)
[onstue u nenp MUC 2 2 | - - HaOJI0/IeHHE
ITpuHIMIIBI TOCTPOEHUS U UHCTPYMEHTAPUN CUCTEMBI
p P pyM P 2 2 |- - HaOIo/IeHme
anammsza MUC
ITpakTuka 5 - 15 - 3a1aHus
[TpomexxyTOUHAS aTTECTANHS 1 - |- 1 3a4er
2.3.|\llokynaTteiabcKoe NOBeIeHNE KaK 00beKT
y 12 8 |3 1 IK3aMeH
MAPKETHHIA U MOIeJIMPOBAHMS
MapkeTuHr, OpUEHTUPOBAHHBIN HA TOBEACHHUE
p - OP P A 1 1 |- - HalOIo/IeHme
noTpeOuTeNeil, U MOTHBAIIUS TTOKYIATEINS
MopenupoBaHue MMOBEACHIS OTPEOUTEICH 1 1 |- - HaOII0ZCHNE
BHemnue (akTopbl, BIHSIONINE HA TOBEACHUE
¢ P, B A 2 2 | - - HaOMIo/IeHHE
TTOTPEONTEIIS.
MojenupoBaHue MOKYNATEILCKOTO MOBEICHUS 2 2 | - - HaOJIO/ICHHE
BHuyTpennue (hakTopbl, OKa3pIBAIONINE BINSHUE HA
¢ PrL, Of 2 2 | - - HaOIo/IcHHE
TIOBEICHHE ITOTPEOUTETICH.
IpakTuka 3 - |3 - 3aTaHKs
[IpomexxyToduHast aTTecTanus 1 - |- 1 9K3aMeH
2.4.|CoBpeMeHHbIE MAPKETHUHTOBbIEe KOMMYHUKAIIUU U
p p y 10 6 |3 1 IK3aMeH
METO/bI MPO/IBHKEHHS
MapKeTHHTOBbIe KOMMYHHKAITHH 1 1 |- - HaOIIO/IeHHE
CtumynupoBaHue cObITa 1 1 |- - HaOIIO/IeHHe
OcoOEHHOCTH PEKIIaMBI, KaK CPEICTBA KOMMYHUKAITUH 1 1 |- - HaOIIO/IeHHE
Pexnama v )KM3HEHHBIN IIUKI TOBapa 1 1 |- - HaOIIO/IeHHe
Kommepueckast mpomarania ¥ maOJIvK prIISHIITH3 2 2 | - - HaOIIO/IeHHe
[IpakTika 3 - 13 - 3aJaHUS
ITpomexyToUyHas aTTecTanus 1 - | - 1 9K3aMeH
2.5.|YnpaBJjieHHe MAPKEeTHHIOM B KOMIIAHUM 10 6 |3 1 3avyer
MapKeTHHIOBbIE KOMMYHHUKAIMH: 1[E]TH, OCHOBHBIC BHJIbI
o 1 1 |- - HaOIIroqeHne
U MapKETHHTOBBIN TPEYTOJIbHHUK
CrumynupoBaHue cObITa 1 1 ]- - HaOIIO/IeHHe
[Iportecc KOMMyHHKAITUH 2 2 |- - HaOIIroqeHne
WHuTerpupoBaHHble MAPKETHHTOBBIE KOMMYHUKAIIH 2 2 | - - HabJI0IeHNne
[TpakTuka 3 - 13 - 3aJlaHus
[IpomexxyTouHas arrecranus 1 - |- 1 3ayer
2.6./ITpaBoBo€ pery;impoBaHHe MAPKETHHTOBOM
P pery:tip P 12 | 6|5 1 3ader
AesiTeJIbHOCTH
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3akoHonaTenbecTBo PO, perynupyromniee MapKeTHHTOBYIO
JeSITETbHOCTD.

HaOJIIOIeHUE

[ToHATHE pBIHKA MAPKETUHT OBBIX TPOYKTOB B
3aKOHOJaTeNnbCTBE PO

HaOJII0IEHUE

[IpakTuka 5 - |5

3aJaHuA

[TpomexxyToUyHas aTTecTalus 1 - |-

3a4€T

Conepxanue
Jucuuniunaa 1. MapkeTHHTOBBIE UCCJI€T0BAHUSA

Tema 1. Ilesn, 3a71a4n U HANPaBJIEHNS] MAPKETHHIOBbIX HCCJIEJOBAHM I
Knaccuduxanys MapKeTHHTOBBIX (QYHKIIUH.

CyIlIHOCTb ¥ IPeAMET MapKETUHIOBOT'O HCCIIEI0BAHUS.

[IpuHIMIBI ¥ METOAOIOTUSI MAPKETUHIOBOTO UCCIIEJOBAHUS.

3aa4i MapKETUHTOBOTO UCCIIEIOBAHUS.

Knaccuduxanus MapkeTHHroBoi MHQOpMaIIIH.

Mapketunrosas napopmarmonsas cuctema (MUC).

CTpyKTypa MapKEeTHHTOBOW HH(POPMAIIUH.

[TocTanoBka nmpoOseMbl U OIpeieIeHHE eI MAPKETUHIOBBIX UCCIIeI0BaHUI.
MeTo 16l MApKETUHTOBOTO MCCIIEOBAHHUS.

Tema 2. IlousiTHe, BUABI 1 HCTOYHUKH MOJyYeHHSI MAPKETHHIOBOM MHGopMannu

[TonaTre MapKeTHHTOBOW MH(OPMAITHH.

Cxema UH(QOPMAIIMOHHOTO TpoIIecca.

OcHOBHbBIE KaUueCTBEHHbIE XapaKTEPUCTUKN MapKETUHIOBON MH(POPMAIUH.
OcHOBHbBIE IPUHLIUIIBI IPEIOCTABICHUS HH(OPMAIUY.

Bubr MapkeTuHroBO#M MHMOPMAITUH.

OcHOBHBIE MPEUMYIIECTBA U HETOCTATKH BTOPUYHOM HHDOpMALIUH.
CreneHp NEPBUYHOCTH UCTOYHUKA.

Knaccudukanus nCTOYHUKOB BTOPUYHON HH(MOPMAIUH.

Tema 3. OcHOBHBIE 3TAaNbI MPOIECCA MAPKETHHTOBOI'0 HCCJIe0BAHUS
OO6mrast XxapakTeprucTHKa IpoIecca MApKETHHTOBOT'O MCCIICIOBAHUS.

DTarbl MOArOTOBKH MAPKETHHTOBOT'O HCCIIEAOBAHHUS.

OcHOBHBIE XapaKTEePUCTUKHU, YYUTHIBAEMbIe MpPU BHIOOpPE BHJA MPOEKTa
HCCIEI0BaHHUS.

DTarbl peain3aliu MapKeTHHTOBOTO MUCCIICIOBAHUS.

OCHOBHBIE ATarbl MPEABAPUTEIIHBHOIO aHAIN3a JIAHHBIX.

Tema 4. CucremMa MapKeTHHIOBOI HH(opManuu

CyIHOCTh ¥ Ha3HaUEHUE MAPKETUHIOBOM MH(GOPMAITMOHHON CUCTEMBI.
[lepBUuHbIE U BTOPUYHBIE TaHHBIE: TPEUMYIIECTBA, HEJOCTATKH, UCTOUHUKHU.
CunaukatuBHas UHOOPMALIUS.

Tema 5. IlpakTuka

MapKETUHI'OBOI'O

Brinoaxnenue MPAKTUYCCKUX 3aJIaHUi C EIbIO IIPOBEPKHU OCBOCHUA 3HAHUM U CaMOKOHTPOJIA.

Jucnuninna2. MapkeruHrosbsie HH(popmManuonuslie cucrembl (MHUC)

Tema 1. IlonsiTne n nea» MUC
Mapxkerunronas uapopmarronHas cucrema (MHUC)
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CucrteMa BHYTpEHHEH OTYETHOCTH.

Cucrema cbopa BHEIIHEH MapKETHHIOBOM MH(OPMAIIHH.
CucrtemMa MapKETHHTOBBIX HCCIIEIOBAHUM.

CucreMa aHanm3a MapKeTUHTOBOM MH(OpPMAITHH.

Tema 2. IlpMHUMIIBI TOCTPOEHUSI M MHCTPYMeHTapHii cuctemMbl anaauza MUC
Bnusinue pasnnyHbIx HayK U oOiacTel 3HaHUH.

Ha (OPMUPOBAHHE MAPKETUHTOBOW MH()OPMAIIMOHHONW CUCTEMEI.

MUC u aeueHTpain30BaHHOE YIPABIECHUE NPEANPUITUEM.

[IpyHIMIBI KOHIENIUY YIIPaBICHUS OPA3ACTICHUSIMH.

3aauy KOHIENIUN YIIPaBICHUS MOAPa3/ICICHUIMU.

VYmpasnenue oTHomeHusMu ¢ kineatamu 1 MUC.

Oynkunu CRM-cucrem.

Knaccuduxanus 3aqaa CRM-cucrem.

[IpuHIMIBI 00BEKTHO-OPUEHTUPOBAHHOTO MPOEKTUPOBaHNUs, UX puMenenrue B MUC.
[Ipumep HacnenoBaHUS U arperupoBaHUsI.

[punnuns! nocrpoenus MUC.

[Tonb3oBarensckuii HHTEPPEKC.

WNHcTtpymenTapuii, npuMeHsieMblid B cucteme anamiza MUC

Knaccuduxanms 3amay, pemaemsix ¢ momomisio MUC.

Tema 3. IlpakTuka
BrinosHeHNEe MpakTUYECKUX 3aJJaHUI C LIEJIbI0 MPOBEPKH OCBOCHHS 3HAHUN U CAMOKOHTPOJIA.

Jucuunianna3. [lokynarenabckoe noBeeHue Kak 00beKT MAPKETHHIAa U MOIeJIMPOBAHUSA

Tema 1. MapkeTHMHI, OPMEHTHPOBAHHbLII HA MoOBeJdeHHe MNOTpPeOUTeN e, U MOTHBALMS
NOKynaTeJis

3anayu MapKeTUHTa, OPUEHTUPOBAHHOTO Ha MOTPEOUTES.

MapkeTHHT, OpUEeHTHUPOBAHHBIN Ha MTOTPEOUTEIIS.

Oco0OeHHOCTH OpraHu3alli, OPUEHTUPOBAHHON HAa MOTPEOUTEIIS.

Tema 2. MoaesnpoBaHue MoBeieHUs NMOTpeduTe 1€k

Ponp mapkerunra.

HccnenoBanue notpeOuTenei.

Ilens mpoBeACHUS MAPKETUHIOBOTO MUCCIIEAOBAHMS TIOTPEOUTEIICH.
OO01as xapakTeprcTUKa MOTUBALIUY B IOBEICHUU MTOKYIaTele.
Bunpr MmoTuBaIuu.

Tema 3. BHemHue (paKkTOPbI, BJIUSIONINE HA MIOBEeHNE MOTPeOUTeJIs.
@DaxTOpBbI, BIUAIOIIME HA TOKYNATEIbCKOE IIOBEICHUE.

KynpTypa, Kak GpakTop NoTpeOUTEIbCKOTr0O MOBEACHUS.
CyOkynbTypa.

OcobeHHocTH KyabTYphI Kak (aktopa I1I1.

CrpykTypa KyJIbTypHl.

MexaHu3M IeHCTBUSA KYJIbTYPBI.

BosgeiictBue KynbTypsl Ha 111

W nenTudukanus KyIbTypHBIX LIEHHOCTEH.

HaGnronenue u mosieBbie UCCIeIOBAHMUS.

OcCHOBHBIE KYJIBTYPHBIE LIEHHOCTH: BIIUSIHUE HA MAPKETHHT .
Bnustnue conmanbHOM posiM U cTaTyca Ha OBEJCHHUE NOTPeOUTENeH.
Bnusiaue pedepeHTHBIX Pyl Ha MOBEACHUE TOTpeOuTenei.
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Tema 4. MoaempoBaHue NOKYNATEIbCKOI0 MOBeIEHUS
Conmanbabie pakTOphl: pe)epeHTHBIE TPYIIIIBI, CEMBbSI, POJIA U CTATYCHI.
[Toaxobl K (GOPMUPOBAHUIO MOACTH TIOKYATEIHCKOTO TIOBEICHUSI.
OKOHOMUYECKHH ITOJIXO/I.

IIcuxomorudeckuii Mo X01.

Co1HOJIOrTYECKHH ITOIX0/.

[Ipuemsbl Bo3IEHCTBUS.

Tema 5. BuyTpennue ¢pakTopbl, 0Ka3bIBaKOIIMe BIUSIHUE HA NTOBeIeHUE MOTpeduTeIeil.
O06paboTka HHGOPMAITIH U BOCTIPUSTHE.

MoTuBanusi, TMYHOCTh U SMOITUH.

JIM4HOCTHBIE IIECHHOCTH Y )KU3HEHHBINA CTHUJIb.

JInuHble GakTOpPHI.

[Tcuxonoruveckue GpakTopsl.

Tema 6. IlpakTuka
BrinosiHeHUE NMPaKTUYECKUX 3aJJaHUI C LI€JIbIO MPOBEPKU OCBOEHHUS 3HAHUI U CAMOKOHTPOJIS.

I[I/ICIII/IIIJII/[H34. COBpeMeHHbIe MApKETUHIOBbI€ KOMMYHUKAIUU U METOAbI ITPOJABHKCHUS

Tema 1. MapkeTHHroBble KOMMYHMKALNH
OcCHOBHBIE AJIEMEHTHI MAPKETUHTOBBIX KOMMYHUKAIHI.
Yo6exnenne u nHGOPMHUPOBAHUE MTOTPEeOUTEICH.

Hemmn.

MecTa KOHTaKTOB.

Y4acTHUKY MapKEeTHUHIOBOT'O MpoIecca.
KoMMyHMKanmoHHbIE 0OpalieHusl.

Tema 2. CTuMyJMpOBaHUe CObITA

[IpenmyiecTBa U HEAOCTATKU CTUMYJIUPOBAHUS COBITA.
OCHOBHBIE METOJIbI CTUMYJIUPOBAHUS COBITA.

Pekiiama u ee cBoiicTBa.

JInunas nponaxa.

[Iponaranna.

CyIIHOCTh ¥ 33124l CTUMYJIUPOBAHHUS.

[TonsiTHe pekiamsl, ee eau U PyHKIUH.

Tema 3. Oco0eHHOCTH peKJIaMbl, KAK CPeJACTBA KOMMYHHKALMH
DopMBI pEKIIAMBI.

NudopmaruBHas pekiama.

VBeleBarenbHas pekiama.

DOMOLMOHAaIbHAs peKIama.

Hanomunaromas pexnama.

[TnanupoBaHue Or0KETA.

Tema 4. Pexs1ama M sKU3HEHHBbIN HIMKJI TOBapa

JKu3HEeHHBIH UK TOBapa.

[Tpuntuns! >pPeKTUBHON peKIamBbl.

[TpuHIMITEL BBIOOPA KaHATa PAaCHPOCTPAHEHHUS PEKIIAMBbI.
Oco0eHHOCTH MpecChl U MeYaTHON peKJIaMbl JJIs Ta3eT U )KypHaJIOB.
OcobenHocTu paauo.
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Oco0eHHOCTH TeNIeBUICHUS.
OcoOeHHOCTH HAPYKHOU peKIIaMBbl.

Tema 5. Kommepueckast nponaranaa u nadJiuK pujieiis3

CBs3b CO cpencTBaMH MacCoBOM HH(pOpMAIUH.

[TabavcuTi MOCPEACTBOM IEYATHOM MTPOTYKIIHH.

VYuactue npexacraButeneil GupMbl B pabore che3g0B M KOH(EpeHIUH MpodhecCHOHATBHBIX WU
0OIIECTBEHHBIX OPraHU3aIHI.

Opranuzanus GUPMO BCEBO3MOKHBIX MEPOTIPUATHN COOBITHITHOTO XapakTepa.

JlesaTenbHOCTh (hUpM, HAIpaBJICHHBIX HA OPraHbl TOCYAAPCTBEHHOTO YIIPABJICHUSI.

Jpyrue cpenctsa nabaUCUTH.

Tema 6. IlpakTuka
BrinosHeHUE NMpaKTUYECKUX 3aJaHUI C LIEJIbIO MPOBEPKU OCBOCHHUS 3HAHUI U CAMOKOHTPOJIS.

I[ncunn.m/maS. anaB.ﬂeHne MAapKETUHIOM B KOMIIAaHUH

Tema 1. MapkeTHHroBble KOMMYHUKALUMHU: IeJH, OCHOBHbIe BHIAbI U MAPKETHUHIOBBIi
TPEyroJbHUK

[ToHATHE MAPKETUHTOBBIX KOMMYHHUKAIIHM.

[{emn MapKeTHHTOBBIX KOMMYHUKAITHAH.

Byl KoMMyHUKAIUH B MAPKETHHTOBOM TPEYTOJIbHHUKE.

7 OCHOBHBIX BHJIOB MAPKETHHTOBBIX KOMMYHHUKAITHH.

Psn npuHumMnuansHeIX OTIMYKNA pekiambl 1 PR.

Tema 2. CTuMyJMpOBaHUe CObITA

CrumynupoBaHue cObITa KaK 3JIEMEHT KOMILJIEKCa MapKETHHTOBBIX KOMMYHUKAIIHH .

MeTo1bl CTUMYIUPOBAHUS COBITA.

O0630p OCHOBHBIX 3aj]ay, MPUEMOB M CPEACTB CTHUMYJIUPOBAHUS CObITA B 3aBUCUMOCTU OT THIA
L[EJIeBOU ayTUTOPUH.

MeponpusaTis CTUMYIUPOBAaHUSI COBITA.

OcHoBHbI€ 33714 COBITA.

CrumynupoBaHue cObITa IO OTHOIIEHUIO K COOCTBEHHOMY TOPTOBOMY II€PCOHAITTY .

Tema 3. [Ipouecc KOMMYHUKALIMHT
OcHoBHasl 11e7Tb KOMMYHUKAIIUH.

Kanasbr KoMMyHUKaIui.

CpeICTBa MApKETHHIOBOM KOMMYHHKAIUH.

Tema 4. UnTerpupoBaHHbIe MAPKETHHIOBble KOMMYHHUKALIMU

Lenesas ayauropus u popmbl oOpalieHus K Hel.

[Ipouecc co3mnanus oOparieHusl.

YpoBHHU peakilnu pbIHKa Ha 0OpalieHne K ayAUTOPHH.

WuTerpupoBaHHble MAPKETUHTOBbIE KOMMYHUKAIIUH.

@akTOphl YCHEIIHOM 1€ATETbHOCTH MPOJaBLia B OTHOIICHUSX C MOKYNATEISIMU.

Tema 5. IlpakTuka
BrinosnHeHue npakTHYECKUX 3aaHui C LENbI0 TPOBEPKH OCBOSHUS 3HAHUI M CAMOKOHTPOJIS.

Jucnuninna6. IlpaBoBoe peryJmpoBaHne MapKeTHHIOBOI 1eSITeIbHOCTH

Tema 1. 3akononaresbcrBo P@, perynupyoniee MApKEeTHHIOBYIO 1S TEJIbHOCTbD.
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IIpaBoBOE peryIMpoBaHNE MAPKETUHIOBOU NEATEIBHOCTH.

KopnoparuBHbI€ aKkThI.

OO0br4aii nenoBoro odopoTa.

IloHATHE MAPKETUHTOBOM NEATENBHOCTH.

WNudopmanimoHHbIE U MHTEIUIEKTYaIbHbIE TPOYKThI, MOTYYEHHBIE C TIOMOIIHI0 MAPKETHHTA.

Tema 2. IlonsiTHe PHIHKA MAPKETHHIOBBIX MPOIYKTOB B 3aKOHOaTeIbCTBe PD
@yHKIMN PBIHKA MAPKETUHTOBBIX IPOAYKTOB.

[TonsTHE KOHKYpEHIIMH HA phIHKE. KOHCTUTYIIMOHHBIN NPUHIUI CBOOO/IbI KOHKYPEHIIUH.
CoBepllieHHasi KOHKYPEHIUSI.

3noynorpebiieHre X035HCTBYIOIIEro CyObeKTa CBOUM JIOMUHHUPYIOIIUM MOJIOKEHUEM.
MoHONIOIMCTUYECKHE IEHCTBUS YHACTHUKA PHIHKA.

Tema 3. IlpakTuKa
BeInonHeHne npakTHYECKUX 3aJaHUH C eI IPOBEPKU OCBOCHMS 3HAHUN U CAMOKOHTPOJIA.

Kanennapublii yueOHblii rpadguk

HaunmeHoBaHue pa3aeioB, IMCHUIIMH U TeM / THU 3aHATHH

oo
oo
oo
oo
oo

Cl'lelll/la.ﬂbﬂble AUCHUIIJIMHBI

MapKeTHHFOBble HCCJICJ0OBAHUA

HGJ'II/I, 3aaa4 U HAIPaBJICHUA MAPKCTUHI'OBBIX I/ICCJ'IG,ZIOBaHI/Iﬁ

HOHSITI/IG, BUJbl 1 NCTOYHUKHU ITOJTYYCHUA MapKeTI/IHl"OBOI\/’I
nHpopMmaruu

OCHOBHBIC ATaIbl nmponecca MapKETUHIOBOI'O UCCIICIO0OBAaHMUA

NN N N[O

Cucrema MapKETUHTOBOUW MH(OPMAITUH

IIpakTuka

[IpomexxkyTouyHas arrecTanus

MapkeTuHrosbie nH(popMmanuoHubie cucrembl (MUC)

TToustie u near MUC

[IpuHIMIBI HOCTPOCHUSI U HHCTPYMEHTApU CUCTEMBI aHAIHU3a
MUC

NN INO|F(F

[IpakTuka

[IpomexxyTouHas aTTecTalus 1

IMokynarenbcKoe nNoBeeHUe KAK 00beKT MAPKETHHIa U
MO/IeJINPOBAHUS

MapkeTuHr, OpueHTUPOBaHHBIN Ha MOBEACHUE MOTpedUTeNei, u
MOTHBAIUS MOKYMATeNs

MopenupoBaHue MOBEACHUS MOTpeOUTEICH 1

Buemnue dakTopsl, BIUSIONINE HA TOBEACHUE TOTPEOUTEIS. 2

MO,Z[GJ'II/IpOBaHI/Ie TMOKYHATCJIIbCKOTO MOBECACHUSA

BHyTpeHnHue GpaxkTopsl, OKa3bIBalOIIKE BIMSHUE HA IOBEACHUE
norpeduTenei.

IIpakTuka

RlWw NN

HpOMC)Ky’TO‘-IHaSI aTrTeCTanus

COBpeMeHHBIe MAapKETUHIOBbIC KOMMYHUKAIIUA U METO/IbI
IMPOABUKCHUSA

MapKeTI/IHFOBBIC KOMMYHUKaIIUH

CtumynupoBaHue cObITa

OcoOeHHOCTH PCKIIAMBI, KaK CpCACTBA KOMMYHHUKAITNN

RR|Rk| o

Pexnama u *KU3HEHHBIN LUK TOBapa
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Kommepueckas nmponaranzia v nabJIuK puiIenIs3

IIpakTuka

[IpomexxyTouHas arrectauus

YﬂpaBﬂeHne MApKETHHIOM B KOMIIAaHUM

MapKkeTHHroBblE KOMMYHMKALIUHU: 11€JIM, OCHOBHBIE BU/BI U
MapKETHHIOBBIN TPEYTOJIbHUK

CtumynupoBaHue cobITa

IIponecc koOMMyHHKaUU

HHTerpupoBaHHble MAPKETUHIOBBIE KOMMYHHKAIIUH

NN ko

IIpakTuka

[IpomexxyTouyHas arrecTanus

IIpaBoBoe peryjupoBanine MapKeTHHIOBOM J1eSITeJIbHOCTH

3akoHoarenscTBO PD, perynupyromiee MapkeTHHIOBYIO
JEATENbHOCTb.

w |, W

[ToHATHE pBIHKA MAPKETUHIOBBIX IIPOYKTOB B 3aKOHOIATEIbCTBE
PO

[IpakTnka

[IpomexxyTouyHas arrectanus

HaumeHoBaHue pa3/iesioB, TUCHHUIJIMH U TeM /
JHH 3aHATHH

10

11

12

13

Cl'lelll/la.ﬂbﬂble AUCHUIIJIMHBI

MapKeTHHFOBbIe HCCJICJ0OBAHUA

N ool
a1

[enu, 3amaun 1 HAIPABJICHUS] MAPKETHHTOBBIX
HUCCIIEI0OBAHUI

[TonsiTHe, BUIBI U UCTOYHHUKY MOTYYCHHUS
MapKeTUHTOBOM HH(POpMAINH

OCHOBHBIC ATaIbl mnmponecca MapKETUHIOBOIO
HCCICOIOBAaHUA

Cucrema MapKeTHHIoBOW HH(MOpMalun

[IpakTuka

RN -

HpOMe}KYTO‘IHaH arrecragus

MapkKeTHHIOBbIe MH()OPMAITUOHHbIE
cucrtembl (MUC)

TToustie u nuear MUC

[IpuHUHKIIBI TOCTPOEHUSI U UHCTPYMEHTApUI
cucteMsl ananuza MUC

| NN Ol

IIpaktuka

HpOMe)KYTO‘IHaH aTTecranuia 1

IMokynarenbckoe MoBeaeHNe KAK 00bEKT
MAapPKeTHHTA H MOJICJIMPOBAHNS

MapKeTI/IHF, OpI/IeHTI/IPOBaHHHﬁ Ha IMOBCIACHUC
HOTpC6HTCJ’ICfI, 1 MOTHUBANM MOKYIIATCIIA

MO,Z[CJ'II/IpOBaHI/Ie HNOBCACHUA HOTpe6HTeHeﬁ

Bremnue ¢akTopsl, BIUAIONINE Ha TOBEIEHUE
noTpeduTes.

RN R e

MO,Z[CJ'II/IpOBaHI/IC TMOKYHATCJIIbCKOTO MOBCACHUA

BHyTpeHnHue ¢pakTopbl, OKa3bIBaIOIIKE BINSHUE
Ha MOBEJICHUE NOTpeduTeNe.

IIpakTuka

HpOMC)KyTO‘-IHaﬂ arTeCTanuAa
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COBpeMeHHbIe MAapKETUHIOBLIC
KOMMYHUKAIUU U METOAbI MPOABUKCHUS

MapKeTI/IHFOBbIC KOMMYHUKaAIUN

CtumynupoBaHue cobITa

OcobeHHOCTH peKIaMBbl, KaK CpecTBa
KOMMYHHKAIHH

PexnamMa v )KM3HEHHBIN [IUKII TOBApa

I RS

Kommepueckast nmponarania u nadbiauk
pUIIEHIIH3

IIpakTuka

[IpomexxyTouyHas arrectanus

YﬂpaBJIe}me MApKETHHIOM B KOMITAaHUM

MapKeTI/IHFOBBIC KOMMYHUKAaIUU: LICIIN,
OCHOBHBIC BU/IbI 1 MapKCTI/IHFOBI)II\/'I TPEYTOJIbHUK

CtumynupoBaHue cobITa

[Iponiecc KOMMyHHKAIUU

T S N T

WNHTerpupoBaHHbIe MapKETUHIOBBIE
KOMMYHUKAIUU

[IpakTuka

[IpomexxyTouyHas arrectanus

IIpaBoBoe peryjupoBanne MapKeTHHIOBOM
NesiTeIbHOCTH

3akoHoaarenbcTBO PD, perynupyroiee
MapKETHUHTOBYIO JIESTEIbHOCTb.

[TonsaTHE phIHKA MAPKETUHTOBBIX MTPOIYKTOB B
3aKoHOIaTeILCTBE PO

IIpakTuka

[IpomexxkyTouyHas arrecTanus

®DoH/1 OLIEHOYHBIX CPEJICTB

IIpakTHYeckasi padoTa JJIs CAMOKOHTPOJIsI 0 pa3jaeny «CrnienuajabHble TUCIHNIUHBI»

MapKETI/IHFOBbIe HCCJIeJ0OBaHUS.

HCJ'IL 3aHATUSA — PACKPBITh CYIIHOCTb MAapKECTHUHI'OBBIX HCCHCHOB&HHﬁ, KaK pa3HOCTOPOHHOCTHU
MapKeTHHFOBOﬁ JACATCIIBHOCTH, HaHpaBHeHHOﬁ B KOHCYHOM CYCTC Ha NOBCACHUC TOBApa 10 ccbepbl

HOTpe6J'IeHI/IH " Ha YAOBJICTBOPCHUC HOTpC6HOCT€I>i HOKYHaTCHCﬁ

3amaun
1. [To3HaKOMUTBCS C OCHOBHBIMU IIPUHIIUTIAMU TIPOBEICHUSI MAPKETUHTOBBIX UCCIIEIOBAHUN
WCIIOJIB3YS IOTIOJIHUTENBHYIO JINTEPATYPY
2. PackpeITh 11€7TM MApKETUHTOBOTO UCCIIEIOBAHMUS, T.€. CO3JaHe HH(DOPMAIIHOHHO-

aQHAJIUTHYECKOM Oa3bl JJI TIPUHATUS MAPKETUHI'OBBIX peH_IeHI/Iﬁ

IHonsiTe MmapkeTnHroBoii nHgopmauuonHoii cucremsl (MHUC)

Lenb: packpsITh cymHOCTh MOHATHS MUC 1 pyHKIIMIA CUCTEMBI C 3aJ]auaMi MapKETHHTa
3agaun:
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[To3nakomuTthes ¢ pynkuusimu MUC u ctpoeHrnem nHGOPMAITHOHHON CUCTEMBI
2. [Toxa3zaTh cBA3b 3324 MapKeTUHra ¢ nH(popMarronHoi cucremoit MUC

Lenb: 3HakoMCTBO ¢ QyHKIIMOHANBHOU cuctemoit MUC u nHpopManmoHHBIMU IOTOKaMU, 0a3zamMu
JAHHBIX M TJOKYMEHTOOOOPOTOM MPEAIPUSATHS
3ajgauu:

1. N3yanTh 0COOCHHOCTH CUCTEMBI BHYTPEHHEH OTYETHOCTH MPEANIPUATHS U €T0 0a3y JaHHBIX

2. [Toxa3zaTh cucteMy cOOpa BHEIIHEH MapKEeTHHTOBON HH(POpMAIK HA TIPEINPUITHA

3. PackpbITh CyIHOCTh MapKETHHIOBBIX UCCIIEIOBAHUN U HEOOXOMMOCTh UX MPOBEICHUSI.
IHoxynarenbckoe noBegeHHe KaK 00beKT MAPKETHHIAa U MOJAETHPOBAHMSA.

1. N3yunTh Kakue BHENIHUE (DAKTOPHI BIUSIOT HA MOBEJCHUE TTOTPEOUTENEH.

2. N3yunth kakum 00Opa3oM BIUSET KyJIbTypa Ha MOBEJEHHUE TOTPEOUTENEH;

3. N3yunTh Kakue BHYTpeHHUE (HAKTOPHI BIHUSIOT Ha MIOBEACHUE MTOTPEOUTEIEH.

J Omnwucatps MOBEACHUE POU3BOIBHOTO TOTPEOUTEISI IPU COBEPIICHUH MTOKYITKH

J Omnpenenuth HOPMBI CONMAITBEHONW TAPAHTHH TIPAB MTOTPEOUTEIS
CoBpeMeHHbIEe MAPKETHHTOBbIe KOMMYHUKAI[UHA U METObI MPOABHKEHHS

1. JlaTh IOHATHE COBPEMEHHBIX MapKETHHTOBBIX KOMMYHHKAIIHSIX

2. PaccmoTpeTs 0COOEHHOCTH MAPKETUHTOBBIX KOMMYHUKAIIMEH U METOJ0B MPOABMKECHUS

WCIOJIB3YS IOMOJIHUTENBHYIO JINTEPATYPY

YnpasieHue MapKeTHHIOM B KOMIIAHUHU

1. BbIsSIBUTH 351eMEHTHI MAPKETUHTOBBIX KOMMYHUKALIMA U 000CHOBATh HEOOXOIUMOCTD
UX MPUMEHEHUS Ha IPUMEPE 000N KOMIaHHUH.

2. [Toka3arp, Kak MPOUCXOIUT CTUMYJIMPOBaHKE MOTpeOUTEICH B JAHHON KOMITAHUN

3. [IpuBecT npumMepbl MapKETUHIOBOH KOMMYHUKALIMH

IIpaBoBoOe peryimpoBaHne MAPKEeTUHIOBOM JeSITEJIbHOCTH

1. Nzyunts @enepanbubiii 3akon «O pekiaame» oT 13.03.2006 Ne 38-D3
2. N3yunth Kakue 3aKOHBI YCTAHABIUBAIOT IPABOBON PEKUM 00BHEKTOB MAPKETUHTOBOM
nesrenbHocTu B PO

TecToBbIE BOIIPOCHI AJIsA HpOMe)KyTO‘lHOﬁ aTTeCTallMi 110 pa3aeily «Cneunanbnme
JUCHHUITJIMHBI»

Mapketunrosbie uccjaegopanusi. Tema 1. Lenun, 3a7a4u 1 HanpaBJIeHUs MAPKETHHIOBBIX
HcCcJIe0BaAHMNMI

MeToabpl MApKETUHIOBOTO UCCIEAOBAHUS IO MECTY MPOBEJICHUS
[HenpaBuiibHbIi| 1. PernonanbHbie

[HenpaBuibHbIii] 2. ['opoackue

[mpaBwibHEIi| 3. KaOuHeTHBIC U MOEBBIC
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Kak knaccupumupyercs MapkeTHHroBasi HH(Gopmarus?

[menpaBuibHelii] 1. ITo 06bemy

[mpaBuibHBI] 2. TO  Ha3HAUYGHHUIO  (QHAJTUTUYECKas, pPEKOMEHJAATeNIbHAs,  CUTHaJbHas,
perynupyoias, cupaBoyHasi, HOpMAaTUBHAsA).

[HenpaBwibHEIN | 3. 10 BUAaM (3KOHOMHYECKAasi, perHOHAIbHAS U T.1I.)

MapxkeTunrossble uccienosanus. Tema 2. [lonsiTue, BUABI M MCTOYHMKH OJTYyYeHUSI
MapKeTHHI0BO# HH(popManuu

Kak cobupaercst quckperHas nHpopmarus?

[HenpaBwmiibHEI]| 1. IO Mepe HaTOOHOCTH B HEH

[mpaBuibHBI] 2. AUCKpeTHass MH(OpManus coOUpaeTcss ¢ OINpe/leiIeHHBIMU 3apaHee 3aJlaHHbIMU
MIPOMEXYTKaMU BO BPEMEHU

[HenpaBMIIbHEIN | 3. pEryIsipHO

Bremane ucTouyHuKM BTOPUIHOM HHpOpManuu?
[mpaBuibubii] 1. CMU, kHury, yaeOHuku, MoHorpaduu
[HempaBwIbHEI] 2. pUHAHCOBBIE U OyXTaJITEPCKUE TOKYMEHTHI
[HenpaBmibHbI] 3. TosibKO OpUIMATIbHBIE TOKYMEHTHI

MapkeTunrosbie uccijenoBanus. Tema 3. OcHOBHBIE 3TaNbI MPOLECCA MAPKETHUHIOBOT0
HCCJIeI0BAHUS

Kakue TpeboBaHus MpeIbaBISIOTCS K HEIsIM MAPKETUHTOBOTO HCCIEI0BaHUA?

[HenpaBwmibHEI | 1. UTOOBI OHU COOTBETCTBOBAIM YCTAHOBJICHHOMY CTaHAAPTY

[mpaBunbHEI] 2. oOmme s ympaBlICHYECKHX II€JIed: KOHKPETHOCTh (B TOM  4YHCIIe
KOJIMYECTBEHHAs ONPEETICHHOCTD), OMPEIEIICHHOCTh BO BPEMEHH, HepapXuyeckasi Mo JdMHEHHOCTh
[HenpaBwibHEIH | 3. UTOOBI COOTBETCTBOBAIN TPEOOBAHUSIM 3aKOHA

OcHOBHBIE THIIa TPOEKTOB MAPKETHUHIOBBIX HCCIIEI0BAHUM!

[mempaBmibHblii] 1. MccnenoBarenbekoe, n3ydaroinee, MporHo3upyoIiee
[mpaBunbhblii] 2. TlouckoBoe, onucareabHOe, Kay3albHOE UCCIeA0BaHNE
[HermpaBMIIbHEI| 3. MPOU3BOACTBEHHOE, BHYTPU(UPMEHHOE, 11eJIEBOE HCCIIEI0BaHNE

Mapketunrosbie uccjegopanus. Tema 4. Cucrema MapKeTHHr0BoO#l HH(popMannu

CereBble HHPOPMAIIMOHHBIE CUCTEMBI, ITO:

[HenpaBusbHbii] 1. APC

[mpaBubHEI | 2. ”HOOPMAITMOHHO-TTOMCKOBBIE CUCTEMBI
[HempaBubHEI| 3. KOpOpaTUBHBIE HH(OPMALIMOHHBIE CUCTEMBbI

HcToyHuKHM BTOPUYHBIX JAHHBIX

[mpaBuIbHEI]| 1. OTYETHOCTH OpPraHU3alliy, B TOM Uncie OyxranTepckas U (UHAHCOBAs, Pa3rOBOPHI
C COTpyIHUKaMH TPO(UIBHBIX TMOJApa3JeneHuii, Oecenbl ¢ TOPrOBBIMH TMPEICTABUTEINSIMH,
pe3ynbTaThl MAPKETUHTOBBIX aKTUBHOCTEH, OT3bIBBI MOKYMaTeNel, KHUTH Kajlo0 U MpeI0KEeHHH,
TJTaHBI TIPOU3BOJICTBA, HAYUHBIE Pa3pabOTKH, JIEN0Bas Mepernucka, MPOTOKOIbI COOpaHuii U Ipyrue
VCTOYHUKHU, HAXOAAIIUECS BHYTPU (PUPMBI.

[HenpaBuiibHBIN | 2. ApXUBHBIE IOKYMEHTBI

[menpaBuibhbii| 3. CMU, UnTepHeT

Mapxkerunrosslie uccienosanus. Tema 1. IIpakTuka
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3azauy MapKETUHIOBBIX UCCIIEI0BAaHUI

[mpaBunbabIii] 1. 3apayn:

* cbop, 00paboTKa, CBOJKA M XpaHEHHE UH(POPMALIUH;

* aHAJIN3 BIUSHUS TJI00ANBHBIX CHII M (JaKTOPOB MaKpOCpeIbl MApKETHHTa HA NEeSITEIBbHOCTD (PUPMBI
U €€ pe3yJIbTaThl;

* OLEHKAa M aHalu3 KOHBIOHKTYPHl pBbIHKA, pacdeT €MKOCTH pbIHKA, XapaKTepUCTHUKa
U IPOrHO3MPOBAHME CIIPOCA, AHATIU3 €r0 JIACTUUYHOCTH;

* OIICHKa COOCTBEHHBIX BO3MOKHOCTEH (PHUPMBI, €€ MOTEHIIMAIa 1 KOHKYPEHTOCTIOCOOHOCTH U JIp.
[HenpaBuibHbI| 2. VI3ydeHue pbIHKa, IOKyIaTeneu

[HempaBwibHEI]| 3. V3ydeHHEe KOHKYPEHTOB, NPEUIOKCHHM, TOBApOB, IEH, 3(PPEKTUBHOCTH
MTOJINTUKU TTPOIBUKECHHUS

[lenn MapKETHHTOBBIX UCCIIEIOBAHUI

[mpaBusbHEIii] 1. ['TaBHOM 11€7TBI0 MAPKETHHTOBBIX UCCIIEIOBAHUH SIBIISIETCS pa3padoTKa ...
['maBHOM 1I€7bI0 MAapKETUHIOBBIX HCCIEIOBaHUN SIBJISETCS pa3paboTKa KOHLENIUU 00Iero
MIPEJICTaBJICHUSI O CTPYKTYpPE U 3aKOHOMEPHOCTSX IMHAMUKU PhIHKA, 000CHOBaHUE HEOOXO0JUMOCTHU
(GYHKIIMOHMPOBAHUS M BO3MOXKHOCTEH KOHKPETHON (upmbl i Oosiee >pGEeKTUBHON ananTaiuu
€€ IPOU3BOJCTBA, TEXHOJIOTUN U CTPYKTYPBI, a TAKXKE BBIBOAMMON HA PBIHOK ITPOYKIIUU WU YCIIyT
K CTIPOCY U TPEOOBAHUSM KOHEUHOTO TIOTPEOUTEISI

[HenpaBwibHEI | 2. 1lenpl0 MApKETHHTOBOTO MCCIEAOBAHUS SBISIETCS CO3aHNe MH(GOPMAIIMOHHO-
aHAJIMTUYECKOU 0a3bl JUIsl MPUHATUS MapKETUHTOBBIX PELIEHUH,

[menpaBmibHblii] 3. Coop nHpopmanuu,

[IpuHIMIBI MAPKETUHIOBOT'O UCCIIEIOBAHUS

[mpaBusbubii] 1. ¢ Hay4HOCTh, ® CHCTEMHOCTb, ¢ KOMIIJIEKCHOCTb, ® JOCTOBEPHOCTb, *
00BEKTUBHOCTH, 3P (HEKTHBHOCTh

[HenpaBuibHEI | 2. [TonydeHre 0OBEKTUBHBIX U JOCTOBEPHBIX JaHHBIX,

[HenpaBuiibHbIN | 3. KOMIIIEKCHOCTH UCCIEA0BAHNUS,

MapkeTuHroBbie HH(popManuoHHbIe cucTeMbl, Tema 1. [lousitue u near» MUC

Kaxkast uadopmanms conepxkurcst Ha Boixoje uz MUC?

[nenpaBuiibHbIii] 1. O KOHKYpeHTax

[HermpaBmIIbHEI| 2. 0 GUHAHCOBOM COCTOSIHMM KOMIIAHUU

[mpaBusbublii] 3. uHbOpManug, HEOOXoAMMAas M COCTaBJICHHS MapKETHHTOBBIX IUIAHOB,
OTIEpaTUBHOM pabOTHI MPEINPUITUS U KOHTPOJISI MAPKETUHTOBOU JEATEILHOCTH (PUPMBI.

Kakas undopmarnust BXOJUT B CUCTEMY BHYTPEHHEN OTYETHOCTH
[mpaBubHeIi] 1. baza gaHHBIX TPEINPUITHS U JOKYMEHTOOO0POT
[HenpaBuiibHbIN | 2. @UHAHCOBAS OTYETHOCTH

[HempaBuibHEI]| 3. OTYETHI B BHIIIECTOSIIINE OPTaHU3ANH U (POH/IBI

MapxkeTuHroBbsie HH(pOpMaLMOHHBIE cucTeMbl, Tema 2. [IpuHIMNIBI MOCTPOCHNUSA U
HHCTPYMeHTapuii cucremsbl aHanu3a MUC

Kakwue 3amaun pemarorcs npu nomomu MUC

[mpaBuibHBI] 1. aHAMU3 PHIHOYHOM CUTYyallMH, IUIAHUPOBAHUE CTPATETMU M TAKTHMKU MAapKETHHTa,
BBINIOJIHEHUE MAPKETUHIOBBIX IIJIAHOB U KOHTPOJIb 33 UX BBIIIOJIHEHUEM

[HenpaBWIIbHBIN ]| 2. SKOHOMUYECKUN aHATTU3 KOPIOPALIUH

[HenpaBuibHEI| 3. Pa3pernenns KOHQIUKTHBIX CUTYalui
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Kakoii xapakrep nomkeH ObiTh y uHpopmanuu 8 MUC?
[HempaBwIbHEI| 1. 00bEKTHBHBIN

[paBusbHEI] 2. (hopMan30BaHHBIHI

[HenpaBwiIbHBIN | 3. MONE3HBII

MapkeTuHrosbie HH(popManoHHbIe cucTembl, Tema 2. [IpakTuka

Heo0xoamMoCTh IpoOBeICHHSI HCCIIEIOBAHUI B MAPKETHHTE

[mpaBuibHbIi] 1. MapKeTUHIOBbIE HMCCIEA0BAaHUS MPOBOJATCS UISl HMOJYYEHHUS! TOTOIHUTEIbHOU
PBIHOYHOM MH(pOPMALUU. DTO MOXKET ObITh IPUYPOUYEHO K IIPOBEJCHHUIO HOBBIX aKI[Mil: BHIBEACHUIO
HOBOI'O TOBapa HAa PbIHOK WJIM BBIXOJY HA HOBBIM CEIMEHT pBIHKA; B CIy4yae BO3HUKHOBECHMS
KPU3HCHBIX CUTYallui, HApuUMep, IPU PE3KOM CHUKEHUU 00BbEMOB MPOJAXK U T. I

[HenpaBwmibHEIN | 2. MapKeTHHTOBBIE HCCIICIOBAHUS BCET/Ia HAIICJICHBI HA OTNPECIICHUE U PEIICHUE
KaKoM-TM00 KOHKpPETHOW MpoOJjeMbl, T.e. Ha COBOKYIHOCTb YAaCTHBIX 3a/a4, BBITEKAIOUIUX W3
IJIABHOM 3a7a4H.

Onpenenenre MapKETUHTOBBIX UCCIIEA0BaHHM.

[HenpaBuIIbHBIN] 1. CucrteMa  MApKETMHIOBBIX  HCCJIEJIOBAaHUM  MO3BOJISIET  MOJYy4aTh
cneruduaeckyro HHGOPMAIUIO, PETUCTPUPOBATH KOTOPYIO MIOCTOSIHHO HET HEOOXOIUMOCTH.
[mpaBuiibHEI | 2. MapKeTHHIOBBIE UCCIIEIOBAHNS — CHCTEMATHUYECKOE ONPEEIICHUE Kpyra JaHHBIX,
HEOOXOIMMBIX B CBSI3U CO CTOSIILIEN repen GUpMOil MapKEeTUHIOBOM CUTyalllel, UX cOop, aHaJIU3 U
OTYET O pe3ybTaTax

[HenpaBwmibHEIN| 3. MapKkeTHHTOBOE HCCIIEIOBAHUE - JIFO0As MCCIIEIOBATENbCKAs JESITEIbHOCTD,
HaIpaBJIeHHAs Ha YAOBJIETBOpEeHHE NHPOPMAIIMOHHO - aHATUTHUYECKUX MOTPeOHOCTEH MapKETHHTa.

Cucrema cbopa BHEITHEH MapKETHHTOBOW MH(POpMAITUN

[mpaBunbHEIi] 1. Cuctema cOopa BHEITHEH MapKETHHTOBOW MH(MOPMAITUH. ..

Cucrema mpeiHa3HayeHa sl peryasipHoro cOopa BHENIHEH MapKeTHHTOBOW HMH(pOpManuu. JTa
CUCTEMA: JIOTIOJHSET JaHHBIE O OTPeOUTENX (MOTPEOHOCTH, YaCTOTa 3aKa30B, CETMEHT PHIHKA);

. coOupaer JaHHbIE O MMOCTABIIHUKAX (ACCOPTUMEHT, LIEHBI);

. COJIEP’)KUT HEOOXOAMMYI0 HH(OpPMAIMIO O KOHKYpEHTaX (aCCOPTUMEHT, LEHBI, KaHajbl
pacnpezeneHus);

. pPEruCTpUpPYET TMOKAa3aTEeNd COCTOSHHS MapKETHMHIOBOM Makpocpenbl (BalIIOTHBIE KYpCHI,

craBka pepunancupoBanus Lb u 1. 11.)

[HenpaBMIIBHEI| 2. Ta CUCTEMA: JIOTIOJHSET TaHHBIE O TIOTPEOUTEIISX. ...

Orta cucTema: JOMOJHSET JAaHHble O MOTpeduTensx (MmoTpeOHOCTH, YacToTa 3aKa30B, CETMEHT
pBIHKA);

. coOMpaeT TaHHBIE O MOCTABIIUKAX (aCCOPTUMEHT, LICHBI);

[mempaBmibHblii] 3. Cuctema cbopa uH(pOpPMAlMU O KOHKYpPEHTax (acCCOPTHMEHT, IIE€HbI, KaHaJbl
pacrpeeseHus);

Cucrema BHyTpeHHEH oTueTHOCTH. baza JaHHBIX NpenpusTis U JOKYMEHTOO0O0pOT.
[HempaBuibHbI] 1. CucTeMa BHYTpEHHEN OTYETHOCTH B COBPEMEHHBIX ...

Cucrema BHYTpEHHEH OTYETHOCTH U3 YETHIPEX CUCTEM: BHYTPEHHEH OTYETHOCTH, BHEIIHEH
MapKEeTUHTOBOM MH(pOpMaIMK, MapKETUHTOBBIX HCCIEJOBAHUN U aHAlW3a MapKETUHTOBON
uHpOpMalnu.

[mpaBuibHbI] 2. CuCcTEMa BHYTPEHHEN OTUYETHOCTH B COBPEMEHHBIX ...

CucremMa BHYTpEHHEW OTYETHOCTH B COBPEMEHHBIX HH(OPMAIIMOHHBIX CHCTEMax IMpeInpusTUsI
SBIISICTCS YacCThIO KOPIIOPATHUBHOM 0a3bl TaHHBIX, B KOTOPOM PETUCTPUPYETCS] BECb KOMMEpPUYECKHUA
JOKYMEHTOOOOPOT: JIOKYMEHTBl LIMKJIA «3aKa3-OIUlaTa-oTrpy3ka», JaHHbIe O MOTPEeOUTEIsX,
a TaKKe: HUCXOSAIIME M BXOJAAIIME CYETa U 3asBKM, OIUIaTa CYETOB, HCXOJAIIME M BXOZSIINE
HaKJIaJHbIe, POBEICHNE HAKIIAQJHBIX HA CKJIa/le, PEKBU3UTHI MOTpeOUTENEH, MOCTABIINKOB
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[HenpaBuiibHbI] 3. CucTeMa BHYTPEHHEN OTYETHOCTH B COBPEMEHHBIX ...
CucrtemMa BHYTpPEHHEH OTUETHOCTH B COBPEMEHHBIX MH()OPMAIIMOHHBIX CHCTEMaxX — 3TO CHUCTEMa
BHYTPEHHETO XO3SIIICTBEHHOI0 y4eTa MaTepUaIbHO-TEXHUUECKUX CPECTB.

Ces3p MUC u 3a1au MapKeTHHTa

[mpaBunsneii] 1. MUC npenna3znadeHa Jisl BBITIOJHEHUS 3a/1a4 MAapKETUHTA U MO3BOJISIET THOKO U
ONEpaTUBHO paboTaTh C MOTPEOUTEIIMU

[HempaBwibHEI] 2. DddexrnBaas MUC mo3Bomsier HampaBuTh padboTy (upmbl Ha Hambosee
MEPCIEKTUBHBIX KIIMEHTOB, MO3BOJIsIs T (HEpEeHIIMPOBATh CBOM MPOIYKT.

[HenpaBmibHbI] 3. Ilo OTHOLIEHHIO K MPSAMBIM KOHKYPEHTaM YMEHbILIAETCs 3aMEHSEMOCTb TOBApa,
YCUJIMBAETCSl IIPUBEPKEHHOCTh MAapKe, KOTOpas, B CBOIO OYEpPElb, CHUKACT YPOBEHb JABJICHUS
KIIMEHTOB Ha (GUpPMY, 3aTpyJHSET NMPUXOJ HOBBIX KOHKYPEHTOB W 3aIMIIAET (pUpMy OT TOBapoB
3aMEHUTENEH.

[IpaBunsHOE, pa3zBepuyToe onpeneineHue MUC:

[mpaBunbHeIii] 1. Mapkerunroast undopmarmonnas cucrema (MUC) - 310 skcnepTHas cucrema,
BKJIIOUaronas B ce0s MHAMBHUIOB, 0OOpyIOBaHUE U MIpOLEAypbl cOOpa, COPTHPOBKH, aHAIU3A,
OLICHKM U pacopenesieHuss HeoOXOAMMON CBOEBPEMEHHOW M JOCTOBEpHOM uHbopMaluy,
HCIO0JIb3YeMOU NMPU MPUHATUU MapKETUHIOBBIX PEIICHUH.

[mempaBmibublii] 2. MUC  gBnsercs yacTbio  MHGOPMAIMOHHON  CHUCTEMBI  yIpaBJICHUS
MIPEeNNPUSITHEM,

[menpaBmibHEIi| 3. MUC — 3TO COBOKYMHOCTh TIepCcOHAa, 000pyAOBaHUs, TIpEAHA3HAYCHHAS TSI
00paboTKH, aHAJIM3a U paclipeeleHus] THPOpMaMK i MOATOTOBKU U MPUHATUS MapKETUHTOBBIX
pELIeHHUI,

IMokynareabCcKoe MoBeeHHE KAK 00beKT MAPKeTHHIa U MojeJMpoBanus, Tema 1.
MapKeTHHT, OpPMEHTHPOBAHHbII HA MOBeJAeHNE MOTPeduTe e, ¥ MOTHBAIIMS MOKYIATE/IA

Kaxkue rpynmbel moTpeOuTeNnei CymecTByOT C TOUKH 3pEHUSI MapKeTHHra?
[mpaBuibHEI | 1. KOHEUHBIE TOTPEOUTENH, IPEANIPUATHI-TIOTPEOUTETH
[HempaBwIbHBI] 2. pU3nUecKue U IOPUAUYECKUE JINLA

[HenpaBusibHbIi| 3. [JA # cllydailHbIN TOKYIIATEIb

DopMbl COIMAITBHON TApAHTHH MPaB MOTpeOUTENeH

[mempaBuibHbI]| 1. OTBETCTBEHHOCTH MPOU3BOAUTENS 32 KAUECTBO TOBApa,

[mpaBusbHEI | 2. 3amper Ha oOMaH

[mempaBmibHbIi] 3. OTBETCTBEHHOCTh 3a MPEHEOPEKUTEIHHOE OTHOIIEHHE K Kanobam
MOTPEOUTEIS,

Ilokynarenbckoe noBegeHHe KaKk 00beKT MAPKEeTHHIa U MojeiupoBaHusi, Tema 2.
MopeanpoBaHue NOBeAeHUs MOTPeOUTe el

Uro npencrasisier coboil MoKynareabcKoe MoBeIeHHe?

[HempaBmibHEI] 1. BeiOop mpoaykTa uiiv ToBapa onpeaeNeHHOM MapKu, OpeHa

[mpaBunbhblii] 2. [lokynmaTenbckoe TOBeIEeHHE — 93TO Tpolecc (HOPMUPOBAHUS —CHpoca
MOKYIaTeNe, OCYIIECTBISAIONINX BBIOOP TOBApOB C Y4YETOM II€H M JIMYHOTO Oro/KeTa, T. €.
COOCTBEHHBIX JICHEKHBIX JIOXOIOB.

[HempaBMIIbHEI| 3. )KenaHue BUIAETH OOJIbIIIE TOBAPOB B MPOJIAXKE

Ponp MapkeTHHTa B MOTHBAIUH MTOKYTATENs?
[mpaBunbHEIi] 1. u3ydueHue MOOYAUTETHHBIX (DAKTOPOB U MOTHBOB, KOTOPBIE OMPEICIISIOT
MPUHITHE MOTPEOUTENSIMU PEIICHUH B OTHOIIIEHUH MOKYIIKU TOBapOB
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[HenpaBmIIbHEIN ]| 2. OpraHU3alui PeKIaMHON e TEIbHOCTH,
[nenpaBwibHbiii| 3. CocTaBlieHHE IJIaHA TPOJIAK,

HOKyl'IaTeJILCKOC MMOBCJICHHE KaK 00beKT MapKE€TUHIa U MOACTUPOBAHUA, Tema 3. BHemnue
(l)aKTopbl, BJIMAIOIIHUEC HA MOBECJICHUC I[OTpeﬁl/ITeJIﬂ.

Kak xynmpTypa BO3JEWCTBYET Ha BBHIOOP OTIEIBHOTO TOTPEOHTENs, Ha CTPYKTYpPY HOTpeOIeHUs
00IIIeCTBA B LIEJIOM.

[mpaBusbHEI] 1. ToBap BEIOMPAIOT MCXO0s U3 KYIBTYPHBIX MPEANOYTSHHNA U IIEHHOCTEH
[nenpaBuibHEIi| 2. Ha BEIOOp TOBapa KyJabTypa HE OKa3bIBACT BIIHSHHE

[HenpaBuIIBHEI| 3. TIPU BEIOOPE TOBAapa OKA3bIBAIOT BIHMSHUE TPAJAUIUH

Kakyto rpynny B moTpeOUTEIbCKOM OTHOIIIEHNHU HYKHO Ha3bIBaTh peepeHTHOMN?

[HenpaBuiibHEIi | 1. BiM3koe okpykeHHe HHANBUIYyYyMa

[mpaBunbHblii] 2. PedepentHas rpynma — 3TO rpynna, KOTOPYHO HHAMBUAYYM HCIOJB3YET B
KayecTBE OPUEHTHPA JJIsl IOBEIEHUSI B KOHKPETHOIN CUTyalluu

[HenpaBmibHbIii] 3. Pabounii, cTyieHYECKUI KOJIJIEKTUB

IMokynaTtenbckoe MoBeaeHNe KaKk 00bEKT MAPKeTHHTAa U MoJieJinpoBanus, Tema 4.
MoaeanpoBaHue NOKYNATeIbCKOT0 MOBEAeHH s

Kakwue rpynnel pakTopoB 0Ka3bIBalOT BIMSHUE Ha MMOKYMATEIbCKOE MOBEICHUE
[mpaBuiibHEI | 1. KyIBTYpHBIE, CONUAIBHBIE, TNYHOCTHBIE U ICUXOJIOTUYECKHE
[HenmpaBUIIbHBIN | 2. HAIMOHAJIBHBIE
[HenpaBWIbHBIN| 3. SKOHOMUYECKHE

Kakue cymecTByroT Moaxoas! K GOPMHUPOBAHUIO MOJETH MTOKYIATEIbCKOTO OBEICHHS
[HenpaBwibHEI | 1. pekTaMHO-HHGOPMAITMOHHBIH,

[mpaBuIIbHEI ]| 2. SKOHOMUYECKUH, ICUXOJOTHYECKUM, COLMOJIOTMYECKUI
[HenpaBuIIbHBIN]| 3. A€I0BOM,

IMokynarebCcKoe MoBeeHHE KAK 00beKT MAPKeTHHIa U MojeJiMpoBanus, Tema 5.
BuyTpenHnue ¢paxkTopbl, OKa3bIBaIOIIMe BIUSTHIE HA NOBeleHHe NoTpeduTe ieil.

OT 4ero 3aBUCHUT XapakTep MOTPEOICHHS

[mpaBusibHEI] 1. OT 3Tama »KWU3HEHHOTO IMKJIa CeMbU. HacUWTBHIBAIOT IO JEBATH 3TAIlOB JKU3HHU
CEMBHU C TUITUYHBIMHU TOBAPHBIMHU MPEAMOYTCHUSAMHU Ha KKJIOM U3 HUX

[HenpaBwIIbHBIH ]| 2. OT 3KOHOMHYECKOTO OJIar0COCTOSTHUS CEMbU

[HermpaBMIIbHEI] 3. OT ypOBHS 00pa30BaHus U HALIMOHAILHOCTH

Uto BX0aUT B mpoiiecc 00paboTky HHGOPMALUH TSl IPUHATHS TOTPEOUTENBCKOTO PEIICHHUS
[mpaBunibHEI | 1. SKCIIO3UIINS, BHUMAHUE, UHTEPIPETALUS

[HenpaBUIIbHBIN ]| 2. TaMATB,

[HenpaBWIIbHBIN | 3. MPOLLIIBIA OIBIT,

IToxynarenbckoe noBegeHHe KaKk 00beKT MaPKEeTHHIa U MoAeaupoBanusi, Tema 3. [IpakTuka

Kak mabnucutu nenaet HeMMYHOCTHOE CTUMYITHPOBAHUE CIIpoca

[mempaBmbHeIii] 1. TlocpencTBom capadaHHOTO pagno

[MpaBuIbHEIN]| 2. TOCPENCTBOM MYONUKAUKA WM ONarompuUsTHBIX TMpe3eHTAIlMi Ha pajuo,
TEJIEBUJICHUHU WUJIM Ha CLIEHE, KOTOPbIE HE OTUIAUYMBAIOTCS ONIPEIEIEHHBIM CIIOHCOPOM
[nenpaBuiibHbi| 3. [IpoBeaeHNE MPOITIAYEHHBIX PEKJIAMHBIX aKIUW 10 3aKa3y
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@opMbI COMATILHOM rapaHTHH MTPAaB MOTPEOUTENCH

[nenpaBumiibHbii| 1. OTBETCTBEHHOCTH MPOU3BOAUTENS 32 KAUECTBO TOBapa

[mpaBusbHEI] 2. 3anper HAa 0OMaH

[nenpaBuibHblii] 3. OTBETCTBEHHOCTh 32 TNPEHEOPEKUTENbHOE OTHOLIEHHE K JKaiobam
noTpeouTens

Kakue rpynnel notpedutesneii CymecTByoT ¢ TOUKU 3pEHUsI MapKeTUHIa?
[mpaBusibHEI] 1. KOHEUHBIE TOTPEOUTEIH, TPEANPUATUS-TIOTPEOUTENH
[HenpaBuIBbHEI| 2. GU3NYECKUE U FOPUINIECKUE JINTA

[HenpaBuibHbIii] 3. Tlepuonnyeckuil v caydaiiHbIi NOKyNaTeNlb

Br16epuTe npaBuibHOE yTBEPKIEHUE

[menpaBwiibHblii| 1. OpueHTalnus Ha MOTPEOUTENs SIBISETCS CJIEACTBHEM MPUHATHA (pupmoi
KOHIIETIIIMY MapKEeTUHTA.

[HenpaBuibHEI| 2. OpHEHTUPOBAHHBIH  HA MOTPEOUTENST MApPKETHHT  HE SBISETCS  YE€M-TO
HeoOs3aTeNIbHBIM WM JOTNOJHUTENbHBIM, 3TO Ba)KHas KOpHOpaTHBHas MO3ULHUs B OOraThIX,
KOHKYPEHTHBIX 00IllecTBaxX, rje MOTPeOUTEeNH BIALCIOT JAOXO0JO0M, 3HAUUTEIHHO MPEBBIIIAIONIM
KU3HEHHO HEOOXOIMMBIN ypOBEHb, 1 UMEIOT BO3MOXHOCTh BbIOODA.

[mpaBunbHErii] 3. [To cymecTBy MapKETHHT — 3TO B3IJIS HA PHIHOK C TOUKH 3peHHs paboTaromiei
Ha HeM ¢upmbl. [Ipobrema nmoBeneHUs Ha HEM MOTpeOUTENeH SABISETCS KIHOUYEBOW: MapKEeTHHT —
3TO pa3zpaboTKa TEXHOJOTUH peakuu (pUpMbl Ha MOTPEOUTETHCKOE TOBEICHHUE

CoBpeMeHHbIe MAPKETHHIOBble KOMMYHUKALIMUA U MeTObI MPoABUKeHNs1, Tema 1.
MapkeTHHroBble KOMMYHUKAIIMHU

KTo MokeT ObITh y4aCTHUKOM MapKeTHHIOBOTO Ipoliecca

[mpaBuibHEIi] 1. aOCOMIOTHO JIOOBIC JIIOJM, KOTOpBIE JIIOOBIM CHOCOOOM  CIOCOOCTBYIOT
MIPOJIBIKEHUIO TOBapa

[HermpaBMIIbHEI| 2. MPOaBLBI U TPOMOYTEPHI, PEKJIaMHUPYIOIINE TOBAp

[HenpaBuIbHEIN | 3. OOBIYHBIN MOKYIATEIb

[enb MapKeTUHTOBBIX KOMMYHUKAIIUHA

[mpaBusbHbIi] 1. TpencTaBieHHE — Pa3UYHBIM  LEJIEBBIM  ayAUTOpUSIM  HHPOpMAIUU O
MapKETHUHTOBBIX CTPATETUSIX KOMIIAaHUH

[HempaBubHEI] 2. Paccbuika cooOleHuii 0 cBOeM ToBape, €ro CTOMMOCTH, CII0CO0ax MpoJaKu,
[mempaBuibHelii] 3. [IpoBeneHue pekIaMHBIX aKIUP IS BBI30BA y MNOTpeOHTENEell HMHTEpec K
JAaHHOMY MPOAYKTY,

CoBpemMeHHBIC MADKETHHIOBbIe KOMMYHHMKAIMM M MeTOAbI NPOABH:KeHNs, Tema 2.
CrumyaupoBanue cObiTa

Criennuyeckue cBOMCTBa peKIaMbl

[HenpaBuiIbHBIN| 1. arpeCCUBHOCTh M HATIOPUCTOCTb,

[paBuIbHEI| 2. CIOCOOHOCTD K MOOYKIEHUIO, IKCIIPECCUBHOCTD, 00€3TMYCHHOCTh
[HempaBMIIbHEIN] 3. CKIIOHEHHE K MOKYIKE MOTpeOnuTes,

KoneuHas 11e51b MApKETUHTOBBIX KOMMYHUKAIIMI

[mpaBubHeIi] 1. addexTrBHAS TPOAaKA TOBapa M MAKCUMAIILHOE U3BJICUECHUE MPUOBLITH
[HempaBWIIBbHEI| 2. co3/1aHIe MOJIOKUTETFHOTO MHEHHUSI 00 OpraHu3aIiu
[HempaBwIbHEI] 3. moBeaeHne HHGOPMAIUU 10 TOTpeOuTeNnen
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COBpeMeHHBIe MAapKETUHIOBbI€ KOMMYHUKAIIUU U METOAbI IPOABUKCHUHA, Tema 3.
Ocob0eHHOCTH PCKRJIaMbl, KaK CpeACTBAa KOMMYHHUKAIlUA

OcHoBHas 331a4a peKJIaMbl

[nenpaBuibHEIi| 1. OXBaT OONBIION ayTUTOPHH
[HenpaBwIbHEIN | 2. yBEIMUEHUE MTPOAAK
[mpaBusibHEI | 3. yBeIMUEHHE CIIPOCa HA MPOIYKIHIO

DopmbI peKIamMbl

[mpaBumeHEi] 1. MHGOpMaTHBHAS, YBemeBaTenbpHas, DMOIHMOHAIbHAS peKiIaMa
[HempaBuibHbI| 2. YIU4HAs U BHYTPEHHSIS

[HempaBuibHBI| 3. MHTEpaKTUBHAS

COBpeMeHHbIe MApKETHUHIOBbI€ KOMMYHHUKAIIUHU U METOAbI MPOABUKCHUS, Tema 4. Pexiiama
M SKU3HEHHBIA UK TOBapa

Oco0OeHHOCTH TIpecChl U MeYaTHOM peKIaMbl JUIsl Ta3€T U KYpHAJIOB.

[mpaBuibHbI] 1. ruOKas cuctemMa BapuaHTOB B pa3Mepax, o0beme, Tu3aiiHe, MecTe pa3MelleHHs Ha
CTpaHulIe U B pyOpHUKe U BPEMEHHU BbIX0/1a B I€YaTu

[HenpaBwibHEI| 2. BompIION OXBAT Ay JUTOPHUH

[menpaBwmbHEIH | 3. JIONMTOBPEMEHHOCTD KU3HHU PEKIIAMHOTO OOBSIBIICHUS

CriocoObl BeIYMCIIEHUSI KOMMepUYecKoro 3(dexra pekiIaMHOro BO3IEHCTBUS

[rpaBuibHBIN] 1. cpaBHEHUS ypOBHS MPOJAK HBIHEIIHETO M MPOLLIOT0 MEepPHOJ0B, KOrja He ObLIO
TAHHOTO BHUJIA PEKIIaMBI

[HenmpaBUIIbHBIN| 2. yBEIMYEHHUE CIIPOCA

[HenpaBuibHEIN| 3. OTy4YeHHE MO3UTUBHBIX OTKIMKOB OT OTPEOUTENS

CoBpeMeHHbIe MAPKETHHIOBble KOMMYHUKALIMUA U MeTObI MPoABUKeHNs1, Tema 5.
KomMmepueckasi nponaranjia v nadJmk pujieimHs3

Kak mabnucutu nenaet HeMMYHOCTHOE CTUMYIIMPOBAHUE CIpoca

[mpaBunbHEI] 1. TMOCpencTBOM MyOJMKAIMKA WKW OJaronpHATHBIX MPE3CHTAIMd Ha pajuo,
TEJIeBUACHUU WUJIM Ha CIIEHE, KOTOPBIE HE OIJIAaYUBAIOTCS OIPEICIICHHBIM CIIOHCOPOM
[menpaBmibHbIii] 2. [IpoBeaeHre MPOTUIaYeHHBIX PEKIAMHBIX aKIIHUA 10 3aKazy

[HenpaBwibHbIi| 3. [TocpencTBoM capadaHHOTO paaro

I'maBHas 3a1auya nMabIuK pUIICHIITH3

[mpaBusbHbI] 1. co3nanue U coXpaHeHHe UMHUKA (PUPMBI
[HenmpaBuIIbHBIN]| 2. TOBBIIIIEHUE MPOJAK KOMIIaHUEH
[HempaBmIbHEI| 3. pexamMa MpoayKIUH U (PUPMBI

CoBpemMeHHBbIC MADKETHHIOBbIe KOMMYHHMKAIMM M MEeTOAbI NPOABH:KeHNs, Tema 4.
IIpakTuka

UYTO BXOAUT B METOJ IIPSAMOTO MAapKETUHIa U IPOABUKEHU S IIPOJAK:

[mpaBuibHbl] 1. IIpsaMele nponaxu. Pacceuika mo noure. Toprosis no karajgoram. TeneMapKeTUHT
IIpssMO¥ MapKETHHI OTHOCAT HE TOJIBKO METOAAM MapKETUHIOBBIM KOMMYHMKALUAM, HO U METOJaM
OpraHM3aluy pO3HUYHOW TOprosiu. C MpaKkTUUECKONW TOYKH 3PEHMsI JAHHBIA METOJ HMEET
OTPOMHBIM IIOTEHLHMAJ, KOTOPBIM HE TaK IIMPOKO HCIOJIb3YEeTCd POCCUHUCKMMHU KOMIIAHHUSAMM.
[IpssMOMi MapKETHUHI UMeEET IEePCHEKTUBY IIPU OPHUEHTALMM B OCHOBHOM HAa BBICOKOJOXOJHYIO
LEJIEBYIO ayAUTOPUIO U IIPOJAXKY DJIUTHBIX TOBAPOB.
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[nenpaBuibHEI| 2. Pa3menieHne pekiambl Yepe3 CpeICTBa MacCOBOM WH(OPMALUU, CHUCTEMBI
KOHTEKCTHOM peKiaMbl, IJIaTHBIE IIOCTHI B COLMANIbHBIX CETSIX, peKjiaMa Ha pajuo

[lepeuncnure OCHOBHBIE 3JIEMEHTHI MAPKETUHIOBBIX KOMMYHMKAIUI

[mpaBuiibHbIii] 1. OCHOBHBIE JIEMEHTHI TO:

NcTounnk — OpeH]1, KOMIIAaHUS WIH JIMLO, HAUMHAIOIIEE MTPO1leCC KOMMYHUKAIIUH.

Coo0mienne, nH(popMaIus — CyTh TOTO, YTO UCTOYHHK JKEJIAeT IOHECTH JIO ayTUTOPHUH.

Anpecar — IOAM, K KOTOPBIM OOpalieHa KOMMYHUKAIMs, KOMY MCTOYHHK XOYET MepeaaTrbh CBOE
cooOuieHue.

Kanan — cmoco6 nonecenns nHpopMauu 10 ajapecara (BHyTPEHHssI U HapykHas pexiama, CMU
Y TakK Jiajuee).

KonupoBanue undopmanuu (cooOiieHusi) — Gopma, B KOTOPOil cooOieHne OyIeT TOCTaBIEHO
anpecary. ®dopma mnoxdupaeTcss COIVIACHO KaHaly: s paguo CoOOIIeHHuEe KOJIUpyeTcs
B PaJIMOPOIIHK, JUISI COLICETEN B MOCT UM CTOPU3 U TOMY I10JI00HOE.

JlexonupoBaHue — oOpaTHasi CBs3b OT aJpecaToB: Kak JIEJIOM U CIOBOM II€JIeBasl ayAUTOpPHUS
OTBETUJIa HAa KOMMYHHUKalM0. Bbipociu mpojaku, MOBBICHIACH OCBEIOMIIEHHOCTH O MPOIYKTE,
3aBsI3aJICsl IMAJOT C MOTPEOUTENIMU

[HenpaBuibHbI| 2. Bpenaunr, pexiama, [labaucuru.

[HenpaBwmbHEIN | 3. pekiiaMa; poraran/ia; CTAMYJIMPOBAHNE COBITA; TMYHAS TTPOJIaXKa.

YupasiieHue MapkeTHHIoM B Komnanuu. Tema 1. MapkeTUHroBble KOMMYHMKAIIUU: L€JIH,
OCHOBHbIE BH/Ibl U MAPKETUHIOBbII TPEYroJbHUK

Oco0EeHHOCTD IeATETLHOCTH OpEeHIUHTa

[mpaBuibHbI] 1. — 3TO NEATENbHOCTh, CBSI3aHHAs C T€HEPUPOBAHMEM HJCH HOBBIX TOBApOB U
YCIIYT, BOIUIOIIEHUEM UX B BUJE KOHUEIIINN

[HempaBWIIBHEIN | 2. — 3TO pacKpyTKa ONMPEAeIEHHOW MapKH TOBapa

[HenpaBwmIbHEIN | 3. — 3TO BBIBOJ HOBOTO TOBapa Ha PIHOK

OCHOBHOM MHCTPYMEHT MPOrPaMMBbI JIOSIIBHOCTH
[mpaBunbHbI]| 1. KapThI

[HenmpaBuUIIbHBIN| 2. KyTTOHBI

[HenpaBuIIbHBIN| 3. pacpoaaku

YnpasjieHue MapKeTHHIOM B KoMnanuu, Tema 2. CtumyaupoBanue cObITa

OTnuumne cTUMYIUPOBaHHUE COBITA OT PEKJIAMBI

[mpaBusibHEI]| 1. cTUMynUpOBaHHE - CPEICTBO KPAaTKOBPEMEHHOIO BO3JEHCTBUSA HA PBIHOK, HO
b deKT OT MEPONPUATUN IO CTUMYIUPOBAHUIO COBITA TOCTUTAeTCsl 3HAUUTEIIHLHO ObICTpee, YeM B
pe3yNbTaTe UCIOIB30BAHUS MPOYUX JIEMEHTOB MaPKETUHIOBBIX KOMMYHUKALIUN

[HermpaBMIIbHEIN| 2. CTUMYIUpPOBAaHUE COBITA MPUBJIEKACT HOBBIX MTOKYyMATEIeH

[HenpaBuiibHBIN ]| 3. CO3a€T NO3UTUBHBIN UMUK TOBApaM

OcHoBHas 331a4a CTUMYIIMPOBaHUS cOBITA

[mpaBubHEI]| 1. TIO3HAKOMHUTH TOTPEOUTENs] C HOBHHKOW; '"HMOATONKHYTH" €ro K TMOKYIIKE;
YBEJIMYUTH KOJIMYECTBO TOBAPHBIX €IMHMII, TIOKYIAEMbIX OJTHUM MOKYIIATENIEM;

[HempaBMIIbHEIN| 2. CHU3UTH BpeMEHHbIE KoeOaHus cObITa

[HenpaBwIbHBIN]| 3. YBEIUUUTH MPOIAKH

YnpapieHue MAapKeTHHIOM B kKomnanuu, Tema 4. UHTerpupoBaHHble MAPKeTHHIOBbIE
KOMMYHMKAIIUH
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Obs3amenvho 3anonnenue xoms Obl 00HO20 NPABUTLHO20 OMEEMd U HU 0OHO20 HEeNnPaBUIbHO2O
[Toourpenus B nporpaMmax JIOSUIbHOCTH, 3TO:

[mpaBuiibHEI] 1. MOAAPKHU MOKYIATENIO, TOTPEOUTEIIO YCIIyT

[mpaBuUIIbHEIN ]| 2. CKHUIKH

[paBuibHEIN] 3. KAMIOAK, BO3BpAT JCHET

Ocobennocth peanmsanuu UMKMIT?

[rpaBuibHBI]| 1. OrpaHUYEHHOCTH €€ MPUMEHEHHUS B YCIOBUAX KOHTAKTa IPOJaBlia U MOKYyIaTess
[HenpaBMIIbHBIN| 2. IPpU HEMOCPEICTBEHHOW MTPOJake ToBapa

[HenpaBwibHBIN| 3. IPU PEKIAMUPOBAHUH TOBapa

YupasjieHue MapKeTHHIOM B Komnanuu, Tema S. IIpakTuka

UTo BXOAWUT B MPOrpaMMbl JOSJIBHOCTH, KAK HEOTHEMJIEMON YacTH COOCTBEHHOW MapKETWHIOBOM
cTpaTeruu?

[mpaBusbHbIi] 1. B o0meM cMmbicie mporpamma JIOsSUIbBHOCTH MOXKET OBbITh OIpesiesieHa B KaueCcTBE
HEKOMN CHUCTEMbI MMOOILIPEHNS U BO3HATPAXKICHUS CYIIECTBYIOIUX KIMEHTOB (PUPMBbI, TIO3BOJISIONIEH
yAepKUBaTh NOTpeOUTENEH, MOBBIIIATH YPOBEHB UX JIOSIIBHOCTH M PAa3BUBATh MOBTOPHBIE MOKYIKH
[HempaBMIIbHBIN] 2. CKUIKH, OOHYCHI Ha CIEASIINEe TOKYIKH, KYITOHbBI

[HempaBmibHBI] 3. OecruiaTHbIe MOJAAPKHU 33 MOKYNKY KOHKPETHOIO TOBapa

CriocoObl BeIYHCIIEHUSI KOMMepUYecKoro 3(dexra pekiIaMHOro BO3IEHCTBUS

[mpaBuibHbI] 1. cpaBHEHMsI YPOBHSI MPOJak HSHYEHOTO W MPOLUIOrO MEepHoJOB, KOrja He ObLIo
JAHHOTO BHJIA PEKJIAMBI

[HenmpaBUIIbHBIN| 2. yBETMYEHHUE CIIPOCA

[HenpaBwIIbHEIN | 3. TOTy4YeHHE TTO3UTUBHBIX OTKIMKOB OT IOTPEOUTES

OcHoBHas 3a7ja4a peKIaMbl

[HenpaBwibHEI| 1. OXBaT OOJBIION Ay TUTOPUH
[MpaBubHEIN]| 2. yBEIUUEHHUE TTPOAAK

[HempaBmIbHEI] 3. yBenuueHue crpoca Ha IPOAYKLHUIO.

UT0 Takoe MapKETHHT MHUKC

[HenpaBwibHEIH]| 1. DTO MOTYT OBITH arpeCCUBHBIC METOIbI «HABSI3LIBAHUSY. ..

ATpEecCUBHBIC METOJIbI «HABS3bIBAHUS» CBOCH MPOJYKIIMH ONTOBHUKAM, KOTOPBIC B CBOIO OUYEpE/Ib
TaK)Ke «HABSI3bIBAIOT» TOBAP MOTPECOUTEIAM.

[mpaBuabHEI| 2. MapKETUHT-MUKC— 3TO CUCTEMA...

MapKeTHHI-MHUKC— 3TO CHCTEMa MPEIOCTABICHUS HHQPOPMAIMKM, KOTOpPas COCTOWT W3 TaKUX
anemeHToB, kak PRODUCT: Ilpoaykr, PRICE: llena, PLACE: Mecto nponaxu, PROMOTION:
[IponBuxenue. JlaHHbIE KOMIIOHEHTBI COBMECTHO C MApKETHMHIOBBIMU KOMMYHUKAIUSIMU
Y COCTABJISIIOT MAPKETHHI-MHUKC

[HenpaBuibHEIN| 3. BapuaHT MapTU3aHCKOTO MAapKETUHTA 3aKJIFOYAETCA. ..

BapuaHT napTu3aHCcKOTO MapKeTHHra.

IIpaBoBoe peryiupoBanne MapKeTHHIOBOM JesiTeJbHOCTH, Tema 1. 3akoHoaareabcTBo PO,
peryJupymounee MApKeTHHIOBYIO 1eITeJIbHOCTb.

Kakue 3ak0HBI YCTaHAaBIMBAIOT IPABOBOM PEKUM 0OBEKTOB MaPKETUHTOBOM JesITeIbHOCTH B PO
[mpaBusbhbii] 1. @3 ot 27 urons 2006 r. «O6 undopmaruu, HHGOPMAITUOHHBIX TEXHOJOTHIX U O
3amure nHpopmanuu, @3 ot 29 urons 2004r. «O kommepueckoit TaiiHe», @3 ot 23 aBrycra 1996r.
«O Hayke M roCcyJapCTBEHHON Hay4HO-TEXHUUYECKOM nonauTuke», "O pexname" ot 13.03.2006 N 38-
d3urt.n.
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[HenpaBuibHblii] 2. Konctutyuus PO
[menpaBwibnbii| 3. Yka3sl [Ipesugenta PO

MapkeTHHroBas A€ATeIbHOCTh KaK BUJI IPEAIIPUHUMATEIBCKOMN 1EATEIbHOCTH:

[mpaBuiibHEI ]| 1. caMOCTOSITeNIbHASI, OCYIIIECTBIIIEMAasi Ha CBOM PUCK JI€ATENbHOCTh, HAIIPABJICHHAS
Ha CHCTEMAaTHYECKOE IOJIyY€HUE IPUObUIM OT I0Jb30BaHUS HMYIIECTBOM, MPOJAaXU TOBApOB,
BBINIOJIHEHUST PAa0OT WM OKa3aHWs YCIYI JIMLAMH, 3apETUCTPUPOBAHHBIMU B 3TOM KadyeCTBE B
YCTaHOBJIEHHOM 3aKOHOM TOPSKE.

[HenpaBmibHBI] 2. JIeSTeIbHOCTh OCYIIECTBIIAETCS KOMMEPUYECKUMHU MTPEANIPUATHIMUI
[HenpaBwibHbI] 3. JlesTenbHOCTh NpUHOCAIIAs NPUObLIL PUpMeE

IIpaBoBoe peryupoBanue MapKeTUHIOBOI 1esiTeJbHOCTH, Tema 2. [lonsiTue prinka
MapPKeTHHIOBBIX MPOJYKTOB B 3aK0OHOAaTe/bcTBE PD

Kaxo¥i cTaTpell B 3aKOHE 0 KOHKYPEHIIMN YCTAHABJIMBAET NOHATHE «/[OMUHUPYIOIIEE MTOTIO0KEHUEY:
[menpaBmibHbi| 1. CtaTths 10 3akoHa 0 3aIIMTEe KOHKYPEHITUN

[mpaBunbHbIi] 2. CTaThs 5 3aK0Ha O 3alIUTe KOHKYPEHLUN

[HenpaBwmibHEI | 3. Takoro MOHATHA HE yCTa BIIMBAET 3aKOH O KOHKYPEHIIMHU

IIpaBoBoe pery/impoBaHue MApPKETHUHIOBOM J1esATeIbHOCTH, Tema 6. [IpakTuka

Korna npumensitor 00b14ait 1e10BOro 000poTa M KaKUMHU MTPABOBBIMU aKTaMH OH PETYIUPYETCsI?
[mpaBunbHEI| 1. B Tex cinyyasx, KOTAa OTAEIbHbBIE aCIIEKThI TPEANPUHUMATEIIbCKOM. .

B tex cnyuasix, Korja OTHENbHBIE ACMEKThl MPEINPUHUMATEIbCKON AeATeIbHOCTH CYyObEKTOB
HE yperyJinpoBaHbl HOPMAaTUBHO-TIPABOBBIMU aKTaMU U JOTOBOPOM, MOKET IPUMEHSATHCS €Ile OJ1H
HWCTOYHHUK TpaBa — oObIvail jgenmoBoro oboporta. [lpuyem, nenoBoit oObIYali MPUMEHSETCS Kak
y4acTHUKaMH OW3HECa, TaK U CyJeOHBIMHU OpraHamMu U peryaupyercs ct.5 ['K PO

[menpaBuibHbIi] 2. Cornacho cT. 5 'K PO...

CornacHo c1.5TK P® «oOpiuaeM aemoBOro 000OpOTa MPU3HACTCS CIOKHUBIIEECS W IIUPOKO
MIpUMEHSIeMOe B KaKOoi-mnbo o0jacTu mpeAnpuHUMATENbCKON JesITeIbHOCTH MPABUJIO MMOBEACHUS,
HE IPEeyCMOTPEHHOE 3aKOHOJATEILCTBOM, HE3aBUCUMO OT TOTO, 3a)UKCUPOBAHO JIU OHO B KAKOM-
mu60 gokymente. OObIuail 1e10BOro 000poTa HE JOJKEH BCTYMAaTh B MPOTHBOPEUUE C YCIOBHIMHU
3aKJIFOUEHHOTO MEXy CTOPOHAMHU JIOTOBOPAY.

[HenpaBwiibHEI| 3. OObIUali 1ETOBOTO 00OpOTAa — 3TO «HE IHCAHOE IPABUIIO», HO 3a4acTyrO
bopmynupyercsi B JOKYMEHTaX aBTOPUTETHBIX 00IIECTBEHHBIX OpraHU3aIlHii.
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4.3. PaGouasi nporpamma pasgena 3. «BapuaTtuBHasi yacTb»

YueOHO-TEMaTHYECKHUIl IIJIaH

Bcero B Tom uncie ®opma
Ne HazBanmue pa3nesioB, AMCHUINIMH H TeM
ak.yacoB| T3 |[II3|ATrecTanusi KOHTPOJIs
3. |BapuaTuBHAasi 4acTh 84 42 |34 8
3.1./CoBpemMeHHbIE TEXHOJOTMU B MAPKETHHIe 12 4 17 1 IK3aMeH
MapKeTuHI KaKk HHCTPYMEHTapui
Hpei)IHpI/IHI/IMaTeJ]bCT]?ay b 2 2 |- i HabmoeHve
WHTEepHeT - MapKeTHHT: HOBBIE TEXHOJIOTMHU On3Heca 2 2 | - - HaOJI0/IeHHE
ITpakTHka 7 - |7 - 3a/1aHUS
ITpomexxyTouHas arrecTanus 1 - |- 1 JK3aMeH
3.2.inTerpupoBanHble CONUATbHbIE KOMMYHHKAIIMT 12 4 |7 1 3auer
ng;{g:iiiunn Y HOBBIE ME/INa: Pa3BUTHE B YCIOBHUSX 5 5 | . i HaGIoeHe
Ejﬁl\y;;?ﬁ;;ir;%ameﬂm Pa3BUTHS UHTETPUPOBAHHBIX 5 5 | . i HaGIIONeHHE
IIpakTHka 7 - |7 - 3a1aHUS
[TpomexxyToUHAas aTTecTanus 1 - |- 1 3a4er
3.3.|BpeHa-CTPOUTEILCTBO U YIIpPaBJIeHHE OpeHIaMu 8 4 13 1 3auer
TeopernuecKkrue OCHOBBI OpEHIMHTA 2 2 | - - HaO0JIIOJICHHE
DKkoHOMHUYECKasl cpena OpeHia 2 2 | - HaOJIIOJICHHE
[TpakTuka 3 - 13 - 3aJaHUsA
[TpoMexyTouHast aTTecTarus 1 - | - 1 3a9eT
3.4.|lleHoBAast MOJUTHKA W AHAJIU3 LIeH 12 8 |3 1 IK3aMeH
IlenooOpa3oBaHre B pRIHOYHOMN dKOHOMHKE. CrcTemMa 4 4 |- i T,
IIeH ¥ UX BHJIBI
IlenooOpa3oBaHre HA TPEIIPHUATHSIX B YCIOBHUSIX PHIHKA 4 4 | - - HaOII0ZCHNE
IpakTHka 3 - |3 - 3aJTaHus
[IpomexxyToUuHas aTTecTanus 1 - |- 1 3ager
3.5.|Trade-mapkeTuHr 8 4 |13 1 3ayer
OcHOBHBIC HANPaBJICHN U 33J1a4l TpeH -MapKETHHTA. 2 2 | - - HaOmoneHne
OcHOBHBIC HHCTPYMEHTHI TPEH1-MapKETHHTa 2 2 | - HaOmoneHne
IpakTuka 3 - |3 - 3aTaHKs
[IpomexxyToUyHast aTTecTanus 1 - |- 1 3ager
3.6.|PR-MeHeTKMEHT 12 6 |5 1 3auer
OcHOBHBIE OPraHU3AIOHHBIE CTPYKTYPHI B CHCTEME
CBsI3el C OOIIECTBEHHOCTHIO. MIHTEerpupoBaHHBIC 1 1 |- - HaOIrO/IeHre
MapKETHHIOBbIE KOMMYHHUKAIIHU
Ponb cBsizei ¢ 001IeCTBEHHOCTHIO B (HOPMUPOBAHUH 1 1] - i HAGIOIeHHe
00ILECTBEHHOI' O MHEHHUS
OcHOBHBIE BU/IBI Pr-MEPONPUATHN U KaHAJIBI BBIXOJa Ha
pas3iuyuHbIe aymn%pnzp i 2 2 |- ] Habmozenme
Llenw, 3a1auu U GYHKIMHM KOPIIOPATUBHBIX CBsI3eEil ¢
00IIECTBEHHOCTHIO. aIMUHUCTPHPOBAHUE ACSTEIbHOCTH 2 2 |- - HaOmoaeHne
B 00J1aCTH CBsi3el C OOIIECTBEHHOCTHIO
[IpakTika 5 - 15 - 3aJaHUS
[TpomexxyTouHas arrecranus 1 - |- 1 3a4er
3.7./CTpaTerusi M TAKTHKAa MeIMAKOMIIAHU I 8 512 1 IK3aMeH
Meaua-niiaHupoBaHUE B PEKJIaMe 1 1 ]- - HaOJIIOIEHUE
Otansl pa3paboTKu MenuaniaHa 1 1 ]- HabJI0IeHNne
@dopMHUpOBaHUE CTPATETHH B MeIa-TIAHUPOBAHUU 1 1 ]- - HabJI0IeHNe
OnepaTuBHOE TAKTHUECKOE MEHAIJIAHUPOBAHHE 1 1 ]- - HabJI01eHNe
Mennannan. KoHTposnb 1 olieHKa ero 3¢ dexTuBHOCTH 1 1]- - HabJI01eHNe
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[TpakTuka 2 - 12 - 3aJaHus

[TpomexxyToYHas aTTeCTaIHs 1 - |- 1 IK3aMEH
3.8.|KpeaTuBHBIii MApKEeTHHT 12 8 |3 1 3adyer

KpeaTHBHBIII MApKETHHT KaK Ba)KHBIH HHCTPYMEHT

1 1 - - HaOmoeHne

WHHOBAI[MOHHOTO Pa3BUTHUS YKOHOMHUKH.

KpeaTBHBIII MApKETHHT M €ro MPHUMEHEHHE Ha TIpUMepe

YUpEXKIESHUI BhICHIEr0 MPog)eCCHOHATBHOTO 1 1 - - HabmIo/IeHNne

00pa3oBaHusl.

KpeaTuBHbIe TEXHUKH COOBITUHHOTO MApPKETHHTA. 2 2 | - - HaOJI0/IeHHE

Pa3paboTka no-HacToseMy KpeaTHBHOIO MapKETHHTa 2 2 | - - HaOJI0/IeHHE

[oHsiTHE M CYITHOCTH KPEaTUBHOI'O MaPKETHHTA. 2 2 | - - HaOJI0/IeHHe

[TpakTuka 3 - 13 - 3a/1aHus

[TpomexxyToUyHast aTTecTanus 1 - |- 1 3a4er

Conepxanue
Jucnuniuna 1. CoBpeMeHHbIe TEXHOJIOTHH B MAPKETHHI€

Tema 1. MapkeTHHI KAaK HHCTPYMEHTAPHUIl NPeANPUHAMATEIbCTBA
MapkeTHHroBasi KOHIEIIHS.

KoHuenmus counanbHO-ITHYECKOTO MapKETHHTa.

CoBpeMeHHBIN MapKETHHT B COBPEMEHHOM MUPE.

CoBpeMeHHbIE TEXHOJIOTUM MapKETHHTA.

Haubonee neiictBeHHbIe, 3PPEKTUBHBIE PEIICHUS] U/UIH UHCTPYMEHTHI.
KomMmyHMKaTHBHAsI TOJUTHKA: 3()(HEKTUBHOCTE MAPKETUHIOBBIX KOMMYHHUKAIHH.
[Tabnuk pueHH3.

[Ipsimoit MapKeTHHT.

[IpoaykT-miieicMeHT.

Tema 2.UHTepHeT - MAPKETHUHT: HOBbIE TEXHOJIOTHH OM3Heca
WNuTepHeT-MapKeTHHT.

WuTepHeT n BceMupHas nayTuHa.

I'maBHbIe KayecTBa CeTH ¢ TOYKH 3pEHUSI MAPKETHHTA.
OyYHKIIMY UHTEPHETA U UX POJIb B COBPEMEHHOM MapKETHHTE.
[ToTpebuTtenbckuii MApKETHHT.

OrpanuueHus.

WuTepHeT-MapKeTHHT U BIMSHUE HA OU3HEC.

Jlpyrue uHTepakTUBHBIC CBA3H MapKETUHTA.

3aKkJroueHue.

Tema 3. [IpakTuka
BrInosHeHne MpaKTHYECKUX 3aaHUH C IENBIO0 TPOBEPKH OCBOCHUS 3HAHUN M CAMOKOHTPOJISL.

Jucuunauna2 MHTerpupoBaHHble cOUATbHbIE KOMMYHUKALMHA

Tema 1. KoMMyHHKalUK M HOBbIe MeHa: Pa3BUTHE B YCJIOBHSIX MHTEIPALUM

OcobeHHocTH pa3BUTHS (PEHOMEHA KOMMYHHKAIIMHM B COBPEMEHHOM MEAHa-IIPOCTPAHCTBE.
KubepHutnueckas/TpaHCMUCCHOHHAS/TIPOLIECCHO-UH(POPMALIMOHHAS  TPAJULMA: KOMMYHUKAIUSA
KaK Tpoliecc nepegadu 1 00paboTKu UH(GOPMAIUH.

HoBble Menua: cylHOCTHBIE TPU3HAKH, OCHOBHBIE MOAXO0/IbI K TUIOJIOTHH.

Tema 2. Benyuyme HanpaBJieHUs1 PAa3BUTHS HHTETPUPOBAHHBIX KOMMYHHUKAIMIi
HoBble Meua 1 OCHOBHBIE CPEICTBA UHTETPUPOBAHHBIX KOMMYHHUKALIUA.
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CuHTeTHY€ECKNE U BUPYCHBIE CPEICTBA MHTETPUPOBAHHBIX KOMMYHMKAIUH.

Tema 3. IlpakTuka
BrinosnHeHne npakTHYECKUX 3aaHui C IENbI0 TPOBEPKH OCBOSHUS 3HAHUI M CAMOKOHTPOJIS.

Jucnuninnaa3. bpeHa-cTpouTeIbCTBO M yNIpaBJieHHe OpeHIaMu

Tema 1. TeopeTrnueckue 0CHOBBI OpeHIMHI A

CymiHocTh TOProBoi MapKu 1 OpeHa.

OCHOBHBIE TIOJIXO/IBI K ONIPECIICHHIO OpeHaa.

[TonsiTHE U CYITHOCTH OpEeHANHTA.

Ucropuueckas sBoroius GopmM TOBapHOTO 0003HAUCHHS.

DBOJIIOIHST OPEHTIOB.

Dransl 3BOJIONUHA OpEeHIUHTA.

OTnuune MOHATUS «OPEHI», KTOPTrOBasi MapKay, «TOBAP».
[IpeumymectBa 6pen0B. ATpuOyTHl OpeHna. Moaens «kojieco OpeHaay.
Knaccugukanus tTunos OpeH10B.

Tema 2.9KoHOMHYeCKas cpeaa OpeHaa
Croumocts OpeHpa.

Cuna 6penpa.

DTanbl TEXHOJOTHH CO3JIaHUS CTOMMOCTH OpeH Ia.
MeTtomp! onipeneneHust CTOMMOCTH OpeH Ia.

Tema 3. [IpakTuka
BrImosiHeHne MpakTHYECKUX 3aaHUH C IENTBbI0 POBEPKU OCBOCHUS 3HAHUN M CAMOKOHTPOJIS.

Jducuuniaunad4.lleHoBasi NOJUTHKA U AaHAIU3 IeH

Tema 1. IlenooOpa3oBaHue B pbIHOYHOM IKOHOMHUKe. CHcTeMa IeH U MX BU/IbI
[lena B ppIHOYHOM 5KOHOMHUKE.

IloHsaTHE 1IEHEI.

OYHKIINY LEHBI.

Bup! nieH, ux kinaccudukanus.

3aTpatThl U U3IEP)KKU YTPAUYEHHBIX BO3MOYKHOCTEH.

CraTbu M3JEPIKEK, UX B3aUMOOTHOIICHUS.

CTpyKTypa u3epxKex.

Teopernueckue 0CHOBBI (PUPMEHHOTO IIEHOOOPa30BaHMsI B PHIHOYHON DKOHOMUKE.
3aTpaTHOE U MapKUHAJIBHOE HAIIPaBJICHMUS.

Tema 2.1lenoo0pa3oBaHue HA NPeINPUATUIX B YCJIOBHAX PbIHKA
CB0060iHBIE ONITOBBIE IIEHBI.

CB0060/1HBIE PO3HUYHBIE [IEHBI.

IToctanoBKa3aaay IeHOOOPa30BaHUS.

Ortansl npolecca eHooOpa3oBaHusl.

Knaccuguxarus mes.

OpraHu3anroHHbIe BOIPOCHI IEHOOOpa30BaHusl.

I'ocynapcTBEHHOE peryIMpOBaHUE LIEH.

Tumb! ppIHOYHBIX CTPYKTYD.

Tema 3. IlpakTuka
BrinosnHeHne npakTHUeCKuX 3aJJaHui C LeNbI0 TPOBEPKU OCBOEHUS 3HAHUN M CAMOKOHTPOJIS.
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Jucoumiauna 5. Trade-mapkeTuHr

Tema 1. OcHOBHBIC HANIPABJICHHS M 32/1a4H TPeiii-MapKeTHHTa.
BaxxHoCTh Tpei-MapKeTHHTa.

Kto0 ncnons3yer Tpeii-MapKeTHHT.

Ilenun m 3a1aun MapKETUHra B OpraHU3aliu.

[IpuHIAIIEI MAPKETUHIOBOM JEATEIBHOCTH.

Crpareruueckue HarpaBIeHHUsL.

Kakue 3apaun pemaer Tpeld1-MapKeTHHT.

KoMnoHeHTHI Tpei MapKeTHHTa.

HNHcTpyMeHTBI Tpeia-MapKETHHTa.

[Ipuems! Tpeiin-MapKeTHHIa.

Tema 2. OcHOBHbIE HHCTPYMEHTBI TPeiiI-MapKeTHHIa
TunnyHble THCTPYMEHTBI TOPrOBOIO MAPKETHHTA.
OnToBBI€ TUIIBI KJINEHTOB.

Po3Hu4HBIE TUITBI KJIMEHTOB.

Turel BBIXOI0B WJIM TOPrOBOrO KaHANA.

MeToas! POIBMKEHUS.

Toprossie BBICTABKH.

Toprossle akuy.

Pexiama.

[InanupoBanue.

WuBecTunnu B OpeHAMHT.

Tema 3. [IpakTuka
BrImonHeHne MpakTHYECKUX 3aaHui C IEIbI0 MPOBEPKU OCBOCHUS 3HAHUN U CAMOKOHTPOJIS.

Jucnunianna 6.PR-MeHeqKMeHT

Tema 1. OcHOBHbBIE OPraHU3aANMOHHBIE CTPYKTYPHI B CHCTEMeE CBsI3eil ¢ 001eCTBEHHOCTHIO.
WuTerpupoBanHble MAPKETUHTOBbIE KOMMYHUKAIIUH.

Topro.blii 3HaK.

bpenn.

VYHUKaNnbHOE TOPrOBOE MPEATIOKEHUE.

[To3unmonnpoBaHmue MapKH.

WNHCTpyMEHTBI ¥ TEXHOJOTHH CBSA3€H C OOIIECTBEHHOCTHIO, KOTOPhIE MOTYT OBITh HMCIOJIb30BaHbI
KOMMEpPUYECKOM opraHu3aiueil B OpeHIMHTOBbIX KOMMYHUKAITUSX.

Tema 2. UuTerpupoBaHHble MAPKETHHIOBble KOMMYHHKALIMH
OomectBeHHOE MHeHHE UPR.

CtpykTypa 001IECTBEHHOCTH.

Poie 0011ecTBEHHOTO MHEHHSI B TIOJIMTHYECKOI cepe.

YpoBHH 001I1ECTBEHHOI'O MHEHHSI.

Otansl HOpMHPOBAHHS OOLIECTBEHHOTO MHEHHUS.

MexaHu3Mbl (POPMHUPOBaHMUS OOLIECTBEHHOTO MHEHHS.

Tema 3. Poab cBsieii ¢ 00111eCTBEHHOCTHIO B (JOPMHPOBAHUM 00IECTBEHHOT0 MHEHHUS
CriennanbHble MEPONPUATHS KaK UHCTpYMEHT PR.

CobcTBeHHBIE COOBITHSI OpeHIa.

Lenu u 3a1a4u CENUATBHOTO COOBITHS.
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Tema 4. OcHOBHBIE BI/AbI Pr-MepoONpPUsITHI U KAHAJBI BHIX0/Ja HA Pa3IUYHbIe Ay TUTOPUHU
ILenn u 3agauu PR.

®yukuusa PR-cnenuanucra.

CrpykTypa noapasaeiaeHus Mo CBs35IM € 00IIECTBEHHOCTbIO

CtpyKTypa KOPHOPATUBHOTO MOJIPA3IEIICHUS TI0 CBS35M C 0OIIECTBEHHOCTHIO
[Ipecc-cmyx0a.

[IpencraBuTenbCKUl OTAEIN.

PenakunoHHO-U31aTENbCKUI OTAET.

WupopmManimoHHO-aHATUTUIECKUNA OT/IEI.

TexHuueckui oTnes.

Otnen nenonpou3BOJICTBA.

Tema 5. Henu, 3amaum M (QYHKUUM KOPIOPATHBHBIX CBfi3eill € 001IECTBEHHOCTHIO.
aIMHHHMCTPHPOBaHNe JeSITeJIbHOCTH B 00J1aCTH CBsI3eil ¢ 00111eCTBEHHOCTHIO
MenuannanupoBaHue.

TepmuHonorus u 6a3oBble NOHITUSA MEAUATIIIAHUPOBAHUS.

Peittunr.

[enesas rpymnmna pekJiaMHOTO BO3J€HCTBUS.

OcoOeHHOCTH Mera-TIJIaHUPOBAHUS JJISl PA3IMYHBIX BUJIOB HOCUTEIEH peKJIaMBbl.

BriBog.

Tema 6. IlpakTuka
BrimosHeHHE TPaKTHYECKHUX 3aJaHNH C IeTTbI0 TPOBEPKU OCBOCHHS 3HAHUH M CAMOKOHTPOJISL.

Jucuunumnaa 7.CTparerusi 4 TAKTHKA MeIMAKOMIIaH Uit

Tema 1. Menua-njiaHupoBaHue B pekjiame

AHaJIN3 MApPKETUHTOBOM CUTYaIIHH.

Omnpenenenre peKIaMHbIX LieJeH u 3a1ad.

Pa3paboTka MapKeTHHTOBOM U TBOPYECKOM CTpaTeruii MapKETHUHTA.
Hanucanue menuanana.

Peanuzanus menuariana.

Tema 2. ITanbl pa3padoTKu MeauaNIaHA

[ToHsiTHE KOHIIETIINY anlepTyphl B METUATUIAHUPOBAHUH.
[Tonutuko-mpaBoBas cpeaa.

Kynbrypnas cpena.

Tema 3. ®opMupoBaHHe CTPATErHH B MeTHA-TIVIAHUPOBAHUH
[Ipouecc pa3pabOTKH MIaHA TAKTUIECKUX MEPOTIPUITUMA.
OneHka cpeJICTB MaccoBOM MH(OpMAIUH.

OT10op cpeacTB MaccoBOi HHPOPMALIUH.

Omnpenenenue OromKeTA.

Tema 4. OnepaTuBHOE TAKTHYECKOE MeIHATIAHUPOBAHUE
Menua-naaHupoBaHue.
D¢ hexkTUBHOCTD MeANa-TNIAHUPOBAHUS.

Tema 5. KoutpoJsb u onernka ero 3¢gpeKTHBHOCTH
CuHTeTH4ecKas TEXHOJOTHUS MHHOBATUKHU: MAPKETHHT, COBIT, KPEaTUBHOCTbD.
XapakTepucTrKa KpeaTUBHOTO MapKETUHT .
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OpranuzallMOHHOE MapKETUHIOBOE TBOPUECTBO.

VM HHOBaLIMOHHBIE UIEU B MAPKETHHTE.

[IpukitaHO€ MapKETUHIOBOE TBOPYECTBO.

IIpoayKTOBBIE MAPKETUHIOBBIE HHHOBALUY.

Hcnonp3oBaHre KPEeaTUBHOTO MOX0/1a CyOBEKTaMH NP PUHUMATEIHCTBA.

Tema 6. IlpakTuka
BrInonHeHne npakTHYECKUX 3aJaHUi € LENbIO IPOBEPKU OCBOCHUS 3HAHUHA U CAMOKOHTPOJIS.

Jucuunauna 8. KpeaTuBHbIi MapKeTHHT

Tema 1. KpeaTuBHbIi MApKEeTHHI KAaK Ba’KHbIH WHCTPYMEHT MHHOBAUMOHHOIO Pa3BUTHSA
IKOHOMHUKHM.

KpearnBHBII MapkeTHHI W €ro INPHUMEHEHHE Ha IIPUMEPE  YYPEKIACHHUHW  BBICIIETO
npo¢ecCHOHATBHOTO 00pa30BaHUs.

Bbpena u OpeHuHT.

Pexstambl B s)KypHase, nmpeanoararomas HenoCpeACTBEHHBIE ICUCTBUS ayTUTOPUH.

Odopmnenue Oykiera.

Tema 2. KpeaTuBHbINi MapKeTHHI M €ro NMpUMeHEeHHEe HA MpPUMepe YYpekIeHHil BbICIIEro
npodeccuoHAJIbLHOr0 00pa30BaHMS.

Brixon u3 kpuznca GopMsl.

BeIxon n3 xpusuca coaepxaHusl.

[IpoMoyTupoBaHue 3aBeACHUS.

Tema 3. KpeaTuBHbI€ TEXHHKH COOBITHIHOTO MAPKETHHT .
Kpeatus B MmapkeTuHre.

[lenp mapkeTuHra.

Llenb peknamsbl.

["apanTHs ycnemHoro MapKeTHHra.

Kittou K KpeaTHBHOMY MapKETHHTY.

[TapTu3aHckas KpeaTUBHOCTD.

CKUHHEPOBCKU MApKETHUHT .

OpelIMCTCKUN MapKETUHT .

Tema 4. Pa3pa6oTka mo-HaCTOsIEMY KPeaTUBHOI'0 MapPKeTHHIa
CpencTBa u MHCTPYMEHTHI KPEaTUBHOTO MapKETHHTa.

Bunbl u xapakTepucTUKa HHCTPYMEHTOB KPEaTUBHOTO MAapKETHUHTA.
Oco0eHHOCTH MPUMEHEHHUS KPEaTUBHOTO MapKETHHTA.

Tema 5. IloHsiTHE ¥ CYIIIHOCTH KPEATHBHOI0 MAPKETHHI Q.
DBOJTIONUS METOA0B YIPABJICHUS IPOEKTaAMH.

IIpoexr.

OTnuyne npoekTa OT MPOU3BOJICTBEHHON CUCTEMBI.
OTnuuyuTeNnbHbIE MPU3HAKH MPOEKTA.

Cocras npoekra.

OxpyXeHue IpoeKTa.

Tema 6. IlpakTuka
BrinonHeHue npakTHUECKUX 3aaHui C LEeNb0 IPOBEPKH OCBOSHUS 3HAHUI M CAMOKOHTPOJIS.

Kanennapubiii yueOHblit rpaguk
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HanmeHnoBanue pa3ienoB, AUCHUILIMH M TeM / JIHH
3aHATHH

10

11

BapHaTHBHaH 4acTb

[}

COBpeMeHHbIe TCXHOJIOT'MU B MAPKETUHI'C

MapKeTHHI KaK HHCTPYMEHTapUi IPEeANPUHAMATENBCTBA

WHTEepHEeT - MapKETHHI: HOBbIE TEXHOJIOTHH OM3Heca

IIpakTuka

AINN|O(O|

[IpomexxyTouHas arrecranus

I/IHTerI/IpOBaHHI)Ie COIMAJbHBIC KOMMYHUKAaIlUN

KOMMYHI/IKaIII/II/I M HOBBIC MCJIMa: PAa3BUTHEC B YCIIOBUAX
HWHTCIpallvun

N (B W

Benymue nanpaBieHus pa3BUTHUA HHTETPUPOBAHHBIX
KOMMYHUKaIWN

IIpakTuka

IIpomexxyTouyHas arrectanus

BpeHa-cTpouTebCcTBO M ynpaBjieHue OpeHaamMmu

TeopeTnueckne 0CHOBbI OpeHIMHTa

DKOHOMHYECKas cpenia OpeHa

[IpakTnka

[IpomexxyTouyHas arrectanus

R WIN|IN |

IleHoBasi MOJIMTUKA M AHAJIU3 I[EH

IlenooOpa3oBaHue B ppIHOYHON SKOHOMHUKE. CHUCTeMa IIeH 1
UX BHJIBI

IlenooOpa3oBaHue HAa NIPEINPUITUSIX B YCIOBUAX PhIHKA

[IpakTuka

[IpomexxyTouyHas arrectanus

Trade-MmapkeTHHT

OcHOBHbIE HaNpaBJICHUS U 3a/1a4M TPEilI-MapKEeTHHTA.

OcCHOBHbBIE HHCTPYMEHTHI TPEiA-MapKeTUHTa

NN FPW

[IpakTuka

HpOMC}KYTO‘IHaH arrecragus

-

PR-Mmenem:xMeHT

OcHOBHBIE OpraHU3alMOHHBIE CTPYKTYPBI B CHCTEME CBA3CH
¢ 00IIeCTBEHHOCTHI0. IHTerprpOBaHHbIE MAPKETUHTOBBIE
KOMMYHHKAIHH

Ponb cBs3eit ¢ 0011ecTBEHHOCTHIO B (POPMHUPOBAHUH
0OIIECTBEHHOTO MHEHUS

OcCHOBHBIC BHUbI pI'-MCpOHpI/ISITI/Iﬁ M KaHaJlbl BBIXOJa Ha
Pa3JIMIHBIC ayAUTOPUN

Lenu, 3agaun ¥ GYyHKIUU KOPHOPATUBHBIX CBSI3€H €
0O0I11€CTBEHHOCTbBIO. aIMUHUCTPUPOBAHHE AEATEIBHOCTU B
00J1aCTH CBsI3€i C 0OIIECTBEHHOCTHIO

IIpakTuka

HpOMC)Ky’TO‘-IHaH aTrTeCTanus

CTpaTeFI/IH U TAKTHKA MeIHAKOMIAHUI

Me,Z[I/Ia-HJ'IaHI/IpOBaHI/IC B PCKJIaMC

OTalbl pa3p8.60TKI/I McauaIlljiadHa

cDOpMI/IpOBaHI/Ie CTPATCIru B MCAUA-TIJIAHUPOBAHUN

OHepaTI/IBHOC TAKTHYCCKOC MCAHUAITIIIAaHUPOBAHUC

Menmuannan. KoHTpois u orieHKa ero 3pGeKTHBHOCTH

S e
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IIpakTuka

[IpomexxyTouyHas arrectauus

KpeaTuBHblii MAPKETHHT

12

KpeatnBHBIN MapKETUHT KaK BaKHBIA HUHCTPYMEHT

HMHHOBAIITMOHHOT'O Pa3BUTUS SKOHOMUKH.

[

KpeatnBHBIN MApKETUHT U €r0 IPUMEHEHNE Ha IPUMEPE

YUPEXKJIEHUH BBICIIEr0 NPo(hecCHOHATILHOTO 00pa30BaHus.

KpeaTnBHBIE TEXHUKH COOBITUHHOTO MAPKETUHTA.

Pa3paboTka 1mo-HacTOsIIEeMy KPEaTHBHOTO MAPKETUHTA

ITonsarue n CYIIHOCTb KPCATUBHOI'O MAapKCTHUHI'A.

NININ| -

[IpakTnka

IIpomexxyTouyHas arrectanus

HaumenoBanue pa3aeiioB, JUCHUILIMH
U TeM / JHH 3aHIATHH

10

11

12

13

14

15

16

17

BapI/IaTHBHaﬂ 4acTb

CoBpeMeHHBbIE TEXHOJIOTHMH B
MapKeTHHIe

MapkeTHT KaK HUHCTpYMEHTapuil
pEANPUHNMATENBCTBA

HHTEepHET - MapKETUHT: HOBBIE
TEXHOJIOTUH OU3HECA

IIpakTuka

[IpomexxkyTouyHas arrecTanus

HNHuTerpupoBanHbie conuaibHble
KOMMYHUKAIIUH

KoMMmyHMKaImm 1 HOBble Meua:
pa3BUTHE B YCIOBUSX UHTErPalluu

Benyuiue nanpaBieHus pa3BUTHS
WHTETPUPOBAHHBIX KOMMYHUKALIUN

IIpakTuka

HpOMe}KYTO‘IHaH arrecragus

BpeHa-cTpouTeIbCTBO U YIpaBjieHHe
OpeHIamMu

TeOpeTI/I‘-ICCKI/IC OCHOBBEI 6peHI[I/IHl"a

e N )

DKOHOMHYECKas cpenia OpeHia

IIpaktuka

WINFL| O

HpOMe)KYTO‘IHaSI aTTecranuia

[EEN

HeHOBaﬂ NMOJIUTHUKA U aHAJIN3 HEH

[lenooOpa3oBaHue B PHIHOYHOM
SKOHOMUKE. CucTeMa LIEH U UX BUJbI

IlenooOpa3oBaHue Ha NPEANPHUATUSAX B
YCJIOBHSX phIHKA

IIpakTuka

HpOMC)Ky’TO‘-IHaH aTrTeCTanus

Trade-mapkeTunr

OcHoBHBIC HaITpaBJICHUA U 3aa9U Tpeﬁ,u-
MapKCTHUHTA.

N NN

OcHOBHBIE HHCTPYMEHTHI TpENA-
MapKeTUHTa

IIpakTuka
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[IpomexxyTouHas arrectauus

[

PR-MeHem:xMeHT

OcHOBHBIE OPraHU3alMOHHBIE CTPYKTYpPBI
B CHUCTEME CBS3€Hl ¢ 00IECTBEHHOCTHIO.
WHTerpupoBaHHble MApKETUHTOBbIE
KOMMYHHKAIUH

Ponb cBs3eil ¢ 00IIeCTBEHHOCTHIO B
(hopMupOBaHUH OOIIECTBEHHOTO MHEHUS

OcHoOBHbIE BUBI Pr-MEPOIPUITUN U
KaHaJIbI BBIX0OJIa HA PA3JIMYHbIE
ayIUTOPUU

Henu, 3anaun u GyHKIUU
KOPITIOPATUBHBIX CBS3EH C
00111eCTBEHHOCTHIO. a/IMUHUCTPUPOBAHNE
NEATEIHLHOCTH B 00JIACTH CBSI3EN C
00IIeCTBEHHOCTBIO

[IpakTnka

[TpomexxyTouyHas arrecTanus

Crparterusi M TAKTMKA MeIHAKOMIIAHUI

Menua-tuianupoBaHue B peKIaMe

Oransl pa3paboTKu MeauaIiaHa

PR NN

PopMHpOBaHKE CTPATETHH B MEIAA-
IIJIJAHUPOBAHUU

OnepaTuBHOE TAKTUYECKOE
MeJMariaHupOBaHNe

Menuaminad. KoHTposb 1 OLIEHKA €ro
b dexTuBHOCTH

IIpakTuka

HpOMe}KYTO‘IHaH arrecragus

-

KpeaTnBHbIi MapKeTHHI

KpeaTuBHbBII MapKETUHT KaK BayKHbBIN
WHCTPYMEHT MHHOBAIIMOHHOTO Pa3BUTHS
HKOHOMHMKH.

KpeaTuBHbIi MapKETUHT U €10
MIPUMEHEHHE HA TIPUMEpEe YUPEKICHUI
BBICIIETO MPO(EeCcCHOHATBHOTO
o0OpaszoBaHwUsI.

eraTI/IBHBIC TEXHUKHU COOBITHIHOTO
MApKCTHHIA.

Pa3pa60TKa MMO-HACTOALIEMY KPCATUBHOI'O
MAapKCTHHTA

Ilonsatue u CYIIHOCTb KPEaTUBHOI'O
MAapKCTHHIA.

IIpakTuka

HpOMC)Ky’TO‘-IHaH arTecranus

DoH/I OLICHOYHBIX CPEACTB

IIpakTnueckas padora 1Jsi CAMOKOHTPOJIS 10 pasaeny «BapuarnBHas yacTb»

COBpeMeHHBIe TEXHOJOI'Md B MAapPKETHHI€
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Iens:

1. 3HAKOMCTBO C BHJIaMU KOMMYHHUKAIMI B MHTEPHET MAPKETUHTE U Pa3pbITHE UX (yHKIMH
2. PaccMoTpeTh OCHOBHBIE MOHTHSI TOTPEOUTENBCKOIO MAPKETUHIA B UHTEPHETE

3ajgauu:
. PackpeITh CylIHOCTD, BUJIBI U LIEIH IOTPEOUTENBCKOIO MAPKETUHT A, IIPUHIUIIBI
B3aUMO/ICHCTBUS M0 OOCTYKMBAaHUIO KJIIMEHTOB U MOTHBAILMIO TOTPEOUTEINS
. [Mokazare E-xommepiuto, kak ocHOBHYO (hyHKIHMIO [TayTnabl (MOXKHO BBIACITHUTH YETHIPE

OCHOBHBIX (hyHKIMHU MHTEpHETA: KOMMYHUKAIMS, HHOOPMAIIHS, PA3BICUCHUS U €-KOMMEPIIHSL.
OxapakTepu3yiTe KXyl U3 HUX U pACCMOTPUTE POJIb KaXKA0H U3 HUX B COBPEMEHHOM
MapKEeTHHTE.)

I/IHTerI/IPOBaHHbIe COIMAJIbHBIC KOMMYHHUKAIIUA

JlaTh NOHATHE COLMAIIBHBIX CETEH, PACKPBITh UX XapaKTEPHbIC TPU3HAKU

PackppiTh 0COOEHHOCTH KOMMYHUKALIUK KOMITAaHUM B UHTEPHETE U POJIM B HUX CaiiTOB
N3yunTh XapaKTEPUCTUKN OCHOBHBIX BUJIOB BUPYCHOI'O MAPKETHHTA

O3nakomutbesa ¢ ocHOBHBIMU THK u nx xapakrtepuctukamu

Bpena-cTtpouTeibCcTBO M ynpaBJjieHue Openaam

enn:
3HAKOMCTBO C OOIIMMHU MOJIOKEHUSIMHU CETMEHTAIlH PhIHKA
3HAKOMCTBO C CETMEHTAIMEN phIHKA MO0 KOHKYPEHTAM
N3yunth 0cOOEHHOCTH OOBEKTHBHOM CETMEHTAIIMH PhIHKA
3HAKOMCTBO C MPOTrpaMMaMH JIOSITBHOCTH KIIMEHTOB, KOTOpBIE CO3Aat0TCs OpeHaaMu
3amaun:

1. N3yuuTh e ¥ METOIbI CETMEHTHUPOBAHUS PhIHKA
2. Jlatb o011iee MOHSTHE CETMEHTAIlMU PhIHKA 10 KOHKYPEHTaM, KaK METO0/1a TTOBBIIICHHS
KOHKYPEHTOCIOCOOHOCTH MPEANPUATHS
3. PackpbITh 371eMEHTBI OOBEKTUBHOM CErMEHTAllMU PhIHKA, B TOM YHUCJIE U IO TUILY
norpeourenei
N3yuuts ctpareruu 6penaa, o0ecrneunBarouX JIOSUIbHOCTh KITMEHTOB
N3yuuts cTpykTypy ¥ mpoliecc pa3paboTKy NO3UIIMOHUPOBAHUS IPOAYKTa

Bbpenp ¢ pacmupenuem

30HTUYHBIN OpeH T

Jlaitn-OpeH

ToBapHbIii OpeHT

el e

....'U'I:b

HeHOBaﬂ MNOJUTUKA U AaHAJIHU3 ICH

3agaua:
W3yunTh NOHATUSA U GYHKIMH LIEHBI
W3yuuTh cTUMYIUpYIOLIEH U pactipeaenuTeNbHON (HYyHKIUHN [IEHbI
N3yunTh 0COOEHHOCTH IIEHBI, KAK SKOHOMUYECKOM 1 MPaBOBOM KaTerOpuu
PackpbITh 3a1au1 11IeHOOOPa30BaHUS U UX POJIb B O0IIECTBE
PaccmoTpeTs K03(hUIIMEHTHI, BIUSIONINE HA YTaCTUYHOCTD LIEHBI
PackpbITh 0COOEHHOCTH (POPMHUPOBAHHUS CBOOOTHBIX OTITYCKHBIX IIEH Ha MPEINPUATHIIX

curwNE
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Trade-mapkeTuHr

3amauu:
. Ha3BaTb KOMIIOHEHTHI TPEWl MapKETHHTa
. Kakue oOmme ey Tpein MapKeTHHTa Ha TPEAIPUSITHNA?
° HaszBaTp BHABI TOPrOBBIX aKIUH
. OOBACHUTD SBISAETCS JIU TPEUJ MAPKETUHT MPOEKTHON AESITEIbHOCTHIO?

PR-menex:kmMeHT
Ilens:

1. 3HaKOMCTBO ¢ HampaBieHUsIMU PR-1esaTensHOCTH B MapKeTUHT e TPENTPUSITUS
2. 3HAKOMCTBO ¢ 0COOEHHOCTHIO (POPMUPOBAHUS OOIIECTBEHHOTO MHEHHS OTJIEJIOB IT CBS3SIM
¢ 00IIECTBEHHOCTHIO

3anauu:
1. PaccmoTtpenune opraHu3aiimoOHHBIX OCHOB PabOThI CTPYKTYP CBsI3el ¢ 0OIIECTBEHHOCTHIO
2. PaccmoTpeTs ¥ U3y4uTh 0COOEHHOCTH 3TANoB (POPMUPOBAHUS OOIIECTBEHHOTO MHEHHUS

Crparerusi ¥ TAKTMKA MeIHA-KAMIIAHUI

Ilens:
1. PackpbITh 0COOEHHOCTH PEKJIIAMHOTO MeIMa-TUIaHUPOBAHUS
2. JlaTth oOmee moHsATHE pa3pabOTKU Meaua-TiiaHa
3amaun:
1. N3yunth HanpaBieHus pexinambsl B CMU
2. PaccMoTpeTs ¥ U3y4HTh 3Tabl COCTABICHUE MeIna-TIIaHa
KpeaTtuBHblii MapKeTHHT
Lens:
J 3HAKOMCTBO C KPEaTHBHBIM MapKETUHIOM, KaK HHCTPYMEHTOM WHHOBAI[MOHHOTO Pa3BUTH
SKOHOMHKHU
3amaua:
J PaccmoTpeTs MHHOBaLIMOHHBIE TIPOIECCHl B MapkeTHHTe. [1o100path mpuMepsl.

TecToBbIe BONPOCHI 1JIs1 MPOMEKYTOUHOI aTTecTaluuino pas3aeiry «BapuaTuBHas yacTb»

CoBpeMeHHBbIE TeXHOJOTHH B MapkeTuHre. Tema 2. UHTepHeT - MAapKETHHI: HOBbIE
TEXHOJIOIHH OHU3Heca

Uto nmopa3zyMeBaeTcs o1 XalTeKOBCKUMH MHTEPAKTUBHBIMUA WHCTPYMEHTaMU ?

[mpaBWIbHEIN| 1. HHTEpaKTUBHBIE KUOCKH, CMAapT-KapThl U WHIAUBUAYAIbHbIE KYTIOHBI U 00pas3Ilbl,
BE0-KHOCKH - 3TO YCTaHOBJICHHBIE /17151 OECIIIIATHOTO UCTIOIb30BAaHUS KOMITBIOTEPHI.
[HermpaBWIIBbHEIN]| 2. cMapT-KapThl: MIACTUKOBBIE KapThl, MOXOKHE HA KPEAUTHBIE, B KOTOPHIE
BCTPAMBAIOTCSl KOMIIBIOTEPHBIE YUIIBI, XPAHSIINE UHANBUAYAIbHYIO U (PHHAHCOBYIO HH(POPMAIIUIO
[HenpaBuibHbI| 3. Pexnama

CoBpemeHHbIe TeXHOJIOTUM B MapkeTnHre. IlpakTuka

OCOoOGeHHOCTH M IPEUMYIIECTBA HHTEPHET MAapPKETHHT A
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[mpaBuibHbI] 1. VIHTEpHET-MApKETUHI 1O3BOJISIET PACIIUPUTh JIEATENbHOCTh KOMIIAHUM C
JIOKAJIbHOTO PbIHKA HA HALIMOHAJIBHBIN U MEXAYHAPOAHBIN PHIHOK.

[HenpaBmibHbI] 2. KoMnaHuy, MCHOJB3YIOIMIME UHTEPHET-MApKETUHI, 3KOHOMSAT JAEHbIM KaK Ha
IIepcoHase, KOTOPBIM 3aHMMAETCsl IPOJakaMu, TaK U Ha peKiIame

[HenpaBwiibHbIN] 3. HTEpHET-MapKeTUHI B INEPBYIO O4YEpelb ONEPATUBHO IPEAOCTABISAET
MOTPEOUTEITI0 BO3MOKHOCTD MOJYYUTh HHPOPMAIIHIO O TOBapax

B kakom cirygae Product placement MO>KeT yBeTMYHUTD MTPOIAKHU?

[HenpaBmibHblii] 1. Eciiu cepuan wnu nepesaya UMEIOT XOPOLIUN peUTHHT

[HenpaBUIIBHEIN| 2. ecli y HUX OOJBIION OXBAT ayIUTOPHH

[mpaBubHEI] 3. product placement MOXET COCITYKUTh XOPOIIYIO CIY)KOY 3aWHTEPECOBAHHOMY
peKiIaMojiaTeNto, 0COOEHHO KOorja OH MPHUCYTCTBYET B (HIbBME WIH cepuaje, MOJOKUTEIbHO
BOCIIPUHUMAEMOM LIEJIEBON ayIUTOPUEH.

B uem cyTh npoayKkTa-IiielcMeHT, Kak peKIaMHOro npuema?

[menpaBmiibHbIi]| 1. To, 4TO TOBap MOKA3BIBAIOT IO TEIEBU30PY

[mpaBunbHEIii] 2. To, 4TO 3TO CKpbITas pekjamMa, KOTOopas MPUMEHSIETCS B QUiIbMax U cepuaiax,
BHUJICOKIINIIAX, TEJIENIOY, KOMIIBIOTEPHBIX WIPAX, B KYPHAJIBHOW U KHWKHOM WIIIIOCTpaLUY,
B JIFOOBIX MPOAYKTaX UHAYCTPUHU pa3BICUCHUN

[HenpaBwibHEI | 3. TO MOKa3bIBAIOT 10 TEJIEBU30PY aHAJIOT JIOTOTHIIA,

HNHTerpupoBannbie conuaibHbie KOMMyHUKanuu. Tema 1. KomMyHuKkanuu u HOBbIe MeIna:
pa3BUTHE B YCJIOBHUAX MHTErPalMHU

UTo B IMPOKOM CMBICIIE CJIOBA MIOJHUMETCS 101 TEPMUHOM KOMMYHUKAIUS

[mpaBunbHEI| 1. B IMIMPOKOM CMBICIE TMOHUMAIOTCS M CHUCTEMa, B KOTOPOM OCYIIECTBIISIETCSA
B3aMMO/ICHCTBUE; U MPOLECC B3aUMOJCHCTBHS; M CHOCOOBI OOLIECHUS, MO3BOJSIOUINE CO3/1aBaTh,
nepeaaBaTh U MPUHUMATH PA3HOO0Opa3HYI0 HHPOPMAIIHIO.

[HenpaBwibHEI | 2. crtoco0 nepeaaun nHGopmauu

[HempaBmibHEI] 3. cucTeMa U criocoObl 0OLIEHUS

HNHTerpupoBanHbie coluaIbHbie KOMMYHUKanuu. Tema 2. Bexymue HanpaBJieHusi pa3BUTHUSA
HHTErPHPOBAHHBIX KOMMYHHUKAIUH

Hampapiienus pa3BuTUST B MapKETUHIE HMHTETPUPOBAHHBIX KOMMYHUKAIMH U (HOpPMBI HX
pealiu3aiyy B HOBBIX MEIHA.

[mpaBusbhbiii] 1. K HUM TpaJUIIMOHHO OTHOCSTCS: CBSI3M C OOIIECTBEHHOCTHIO, peKJama,
CTUMYJIMPOBAHUE COBITA, MPSIMON MapPKETHHT

[HenpaBuiibHbI | 2. CBsA3b NOKYIIATENSA U IPOJABLIA,

[HenpaBwmibHEIH | 3. Pa3BUTHE peKIaMHBIX TEXHOJOTHH,

HNuTerpupoBanHbie connaibHble KOMMyHUKanuu. [IpakTuka

Kak Ha3bpIBarOT JUII0, OCYIIECTBIISIONIEE PACIPOCTPAHEHUE PEKIAMBI JIFOOBIM CIIOCOOOM, B JIFO0OH
(dopMe U ¢ UCTIOTB30BAHUEM JIFOOBIX CPEJICTB:

[HenpaBuibHBI| 1. KypHANHUCT

[paBuIiIBbHBI] 2. peKIIaMOpacIpOCTPaHUTENb

[HenpaBuIbHEIN ]| 3. pEKIaMOTIPOU3BOAUTEND

[HenpaBuibHLIN | 4. pekIaMoaaTeb

Hoquy OJICKTPOHHA 1oYTa ABJIACTCA OJHUM U3 BOCTpGGOBaHHLIX KOMMyHI/IKaI_II/Iﬁ B THK
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[mpaBuibHbli] 1. IIpenMyliecTBO 3TOro KaHajla CBSI3M 3aKJIIOYAeTCsl B TOM, 4YTO IepegaBacmasi
uHbOpMaIMs COXPAHAETCS B BHJE IEPENUCKH, CIIEAOBATEILHO BCETJa MOXHO BEPHYTHCS K HEH
1 OOHApPYXHUTh YIYIIEHHBIEC JIeTanu. Taike ¢ MOMOIIBIO 3JEKTPOHHON MOYTHI MOXHO IEpeaBaTh
0o0JbIIMe TEKCTOBBIE (DAiiIbl, HAPUMED, OTYETHI, U KAPTHHKH.

[HempaBwibHEI| 2. OHa omepaTHBHA 1 ObICTpa B paboTe

Yrto ¢ Touku 3peHuss KoMMmyHukanui cozgaror THK:

[mpaBunsnenii] 1. THK co3narot:

1. co3maer 0a30BBI  ypOBEHb OEHUMApPKHMHIa/METOIMKA CPaBHEHUS OHM3HEC-CTPYKTYP
Y TIPOJIyKTOB, TIOMCK MECTa B JIMHEHKe ceOe MoJ00HBIX/ — B JIIOOOH OTpaciy MBI CPaBHHUBAEMCS
¢ THK — 370 rapanTHpOBaHHBIN CpEJHUN YPOBEHb

2. €IMHBI ¢opMaT BHYPUKOPIOPTAWBHON KOMMYHUKALIMU: CTWJIb IHCbMa, PEIU30B,
HanucaHHbIX B MOCKBe WM B IPYTHX TOpoJax, He OTIMYAeTCs

3. €IMHBIN CTaHJIapT OTYETHOCTH, IEPEHOCUTCS Ha TOJIPSIIUYMKOB, TOKyNaTenei

4. €IMHBIN S3bIK KOMMYHUKALIUU: JOJIKEH COJepkKaTh €IUHOOOpa3HbIE 000POTHI

S. €AVHBIN MMOX0/] K MAPKETUHIOBOM AESITEIIBHOCTH

6. CTaH/IaPTU3UPOBAHHBIN MMOAX0/ K BU3yalU3aluu

[menpaBwibHEI| 2. UMHIKEBhIE KOMMYHUKAIIMN — €IUHCTBeHHBIN Bl OusHeca B THK, rae onu
MOCTOSIHHO BEIYTCSl, THCTPYMEHT KOHKYPEHIIUH, 3aHUMAOTCS UMHUJIKEM CUCTEMHO, Ha UMHUJIKE OHA
3apabaThIBAET, HO HE MOJICKUT IIJIAHUPOBAHUIO.

Bpena-crponrtenscTBo U ynpasjenue operaam. Tema 1. Teoperudeckue 0oCHOBbI OpeHANHTa

Urto 03HauaeT MOHATHE «MapKa TOBApay B MAPKETUHTE

[mpaBunbHeIii] 1. TlIoHsTHE «TOproBas Mapka» B MapKETHHTE MPEJCTaBISET CO00M COBOKYIHOCTh
OTIPENICTICHHBIX CBOMCTB, accolManuii, 00Opa30B, KOTOPHIE IMO3BOJISIOT TOBApY MaHHOW TOPTOBOM
MapKH BbIIETATHCS HAa PhIHKE OT KOHKYPEHTOB.

[HenmpaBuiibHBINM| 2. DTO BUI MapKu TOBapa

[menpaBuiibHbIi]| 3. ['pyna ToBapOB OHOTO THIA

[TonsiTHS «MapKu TOBapay.

[mpaBusbHbii] 1. Mapka ToBapa — MM, TEPMHH, 3HAK, CUMBOJ, PUCYHOK WJIM UX COUYETaHUE,
MpeHa3HaYeHHbIe U1 UACHTH(PHUKAUU TOBAPOB WM YCIYr MpOJaBla WIM TPYMIb IPOJIABIOB U
nuddepeHnranuy uX OT TOBApOB U YCIYT KOHKYPEHTOB

[HempaBmibHbIii] 2. TepMUH «TOproBas Mapka» SIBISETCS JIOCIOBHBIM TMEPEBOJOM C aHIJIMHCKOTO
«trade mark». B poccuiickom ynoTpeOineHuu, Kak W Ha 3amajae, TaKKe HCIHOJIb3yeTCs
yHUPHUIIMPOBAHHOE 0003HAYEHHE TOProBOi Mapku — abOpeBuarypa TM.

[HenpaBuibHbIii| 3. ToBapHBI 3HAK

Bpena-cTpoutenbecTBo M ynpasiaenue Openaam, Tema 2. JkoHOMHYecKasi cpeaa OpeHaa

Bunpl cpenpl Opena

[mpaBuibHbI] 1. DkOHOMUYECKAs, TPAaBOBAas, KyJIbTypHas
[HenpaBWIbHBIN| 2. XyJ0KECTBEHHAs U AICTETUYECKas
[HenpaBuiibHBIN | 3. KyIbTypHas

UTo BXOJUT B MOHSATHE «CTOUMOCTH OpeHaa»?

[HenpaBuibHbIN]| 1. DTO pacxoAbl Ha €ro CO3/1aHKE U MPOIBUKEHUE

[HempaBwibHEIi] 2. CTOMMOCTh OpeHJa BBIYUCISACTCS KaK IMPOU3BEACHHUE YKa3aHHOUM IIEHOBOM
Pa3HUIIBI HA TIPE/INoJIaraeéMblii 00bEM peann3aIy Mo TyKIIMH

[mpaBusbHeIii] 3. CTOUMOCTh OpeHJla — 9TO TMOJIHAs CTOMMOCTh OpeHna, Kak OTAEIHHOTO aKTHBA
MIPEANPUITHS, KOTOpasi BXOJIUT B OyXTranTepckuii 0anaHc
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Bpena-crponrtenscTBo u ynpasjienue Operaam. [Ilpakruka

Kak OpenauHr 0o6ecneunBaeT JOsIIbHOCTD KITMEHTOB?

[mpaBuibubii] 1. Kpyr mpenaHHbIX KIMEHTOB KOMIAHMM CO3MaéTCS TOJIBKO 3a  CYET
HYMOLIMOHAIBHOM CBSA3H, KOTOPYIO U 00eCTieuuBaeT OpEHINHT

[HernpaBMIIbHBIN| 2. IPUBS3aHHOCTb ayJUTOPUU K MECTHBIM TOBapaM HAacTOJIBKO CHIJIbHA, UYTO JaKe
MEXAYHapOAHbIE TOPTOBBIE CETH BKIIOYAIOT B ACCOPTUMEHT TAKUE MPOIYKTHI,

[HenpaBmiibHbIi] 3. CoBpeMEHHbII OpEeHIUHI OPUEHTHUPOBAaH HAa CO3/laHUE MaKCHMAaJbHO
YCTOMYMBBIX aCCOLMATUBHBIX CBsI3el (IMMBO «KUTyIeBCKOEY),

UeM BBITOJTHO CETMEHTUPOBAHUE PHIHKA IO KOHKYpEHTaM?
[mpaBunbHEI] 1. OHO TOMOTAET MOHSATH —

1. MoYeMy TOKYIIal0T HE TOBAPhl KOMIIAHHUH, a MPOIYKIIUI0 KOHKYPUPYIOMIHX GHUPM;

2. Ha 4TO NOTPEOUTENN N3HAYAIbHO 00paIal0T BHUMAHHUE,

3. KaKWe TeHJCHIINU Ha PHIHKE MMEIOT MECTO Ha TEeKYIIMH MOMEHT IO HECKOJIBKUM (hakTopam
KOHKYPEHTOCIIOCOOHOCTH  (aCCOPTUMEHT  MPOJIYKIMH, €€ CTOUMOCTh,  (GopMbl  cObITa

u npoasmwxkenus, Hampasienne HMOKP, crnocoOpl MOATOTOBKH TOProBOrO IEpCOHAaja, BUIBI
MOCJIETIPOJAXKHOTO CepBUCA).

[HempaBuiibHbI] 2. [Ins MOBBIIEHUS KOHKYPEHTOCHOCOOHOCTHM M MPABWIBHOTO OIpPENENIeHUS
€MKOCTH pPBhIHKA

[HenpaBwbHEIH | 3. {7151 MOBBITIIEHNST KOHKYPEHTOCTIOCOOHOCTH MPOTYKTa

UTto Takoe cermMeHTanus peIiHKa (MJIM CETMEHTHPOBAHUE)?

[mpaBunbHbI| 1. 3TO cTparerusi, peanusyemas MPOU3BOAUTENSIMU U npojaBnamMu. EE cyrb
3aKJIIOYAeTCsl B JIEJICHMM pPbIHKA Ha CETMEHTHI [0 MpU3HAKaM I[peajgaraeMoil  MmpoayKIHH,
MECTOPACHOJIOKEHHUIO, TUIOJIOTHH U COIIMAIbHOM MPUHAIICKHOCTH MOTpeOuTeNnei
[HenpaBwibHEIN | 2. Pa3nenenne peiHKa Ha OCHOBE MPOU3BOJIBHON BEIOOPKH,

[HenpaBuiibHBIN]| 3. BBeIeHHE OTIETBHBIX TOBAPOB VISl KAXKJAOTO CErMEHTA,

Kakne eI JOCTUTACT MPEANIPUATHEC C ITIOMOIIBIO CEIMEHTAllN pBIHKa?
[HpaBHJ’IBHHﬁ] 1. CCFMGHT&HI/IH HMECT OI'POMHOC 3HAYCHHE JIsI TOBAPOIIPOU3BOIAUTCIIA, TaK KakK
IIO3BOJIACT:

. MOBBICUTh KOHKYPEHTOCIOCOOHOCTH TOBapa U ero mpou3BoautTens, 3((EeKTUBHOCTH
X0351lCTBEHHOM JI€ATEIbHOCTH;

. Jy4llle YIOBIETBOPATh HYXKJbl M MOTPEOHOCTH JIOAEH MyTeM OOJBIIEr0 COOTBETCTBUS
TOBAPOB KEJIAHUSAM U TPEITOUYTEHHUSIM TOTPEOUTENS;

. 0oJiee YEeTKO U HAIIPABJIICHHO OCYIIECTBIATh MAPKETUHTOBYIO MOJUTHKY

[HenpaBuiibHbI | 2. OnpeneneHne YeTKOW KapTHUHBI 1€JIEBOTO PbIHKA U IMOJHOW XapaKTEPUCTUKHU
MOTPEOUTEIIS.

[HenpaBuiibHbI | 3. [loBbIIIEHHE KOHKYPEHTHOCTH TOBapa

Mertoabl cerMeHTUpOBaHU pbIHKa. BriOepute Hanbosee MoJHbIN OTBET.

[mpaBubHLI] 1. O MOTPEOUTENAM; 1O MPOIYKIIMH; IO KOHKYPEHTaM.

IlepBelii MeTOX mpeanoJaraeT pas3ieicHHE pPbIHKA HA YETKUE TPYNIbl IMOKyNaTesel, KOTOphIE
pa3IuyaroTCs OJHOPOAHOCTBIO CIpoca W ImpeanouTeHuil. s Kaxaod rpynmnsl MPeIoCTaBIISIOTCS
OTJENIbHBIE TOBAapbl U pa3pabaThIBAIOTCS OTHENbHbIE KOMIUIEKChl 4P. B manHOM ciydae
CErMEHTAlMsl pBbIHKA MO3BOJSET KOMIIAHWM IOJIYYUTh OTBETHl Ha CIEAYIOUIUE BOIPOCHI: Kakue
IPYyNIbI MOKYyNAaTeled €cTh B JaHHOM MECTE Ul TOr0 TOBapa; YTO B MOKYMATEIbCKOM CEPBHCE
LEHUTCS OOJIBIIE BCErO KaXkI0W IPYNIION; KaKue TPYIIbI MPUHOCIT O0JIblIe MpUObLIN?
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CerMeHTUpPOBAHME pBIHKA IO MPOJAYKTaM — 3TO pa3JeJieHUE Ha CErMEHTHhI 0 XapakTepy
ucnoyib3oBanuss u chepe mpumeHenus. CerMeHTaIMs pbIHKA 110 TapaMeTrpaMm  IPOAYKIUU
MPElyCMaTPUBAET ONIPEAEIIEHUE PHIHOYHBIX HUILL

CaMbIMH paCTIPOCTPAHCHHBIMU TMapaMETpaMU OLEHKH PbIHKA IO TOBAPY CUYUTAIOTCS CTOMMOCTD
NPOAYKUMH, KaHAJIbl PACOPEACIICHUS W TEXHUYECKUE XAPAKTEPUCTHKU. JlaHHBII MeETOox
CErMEHTUPOBAHMS 3aKJIIOYAETCSI B TOM, UTO €Il Ha dTarne pa3paboTKH HOBOTO TOBapa YUUTHIBAIOTCS
Bce (AaKTOpBI, KOTOpPBIC OTPAKAIOT CUCTEMY IMOTPEOMTENHCKHX NPEINOYTESHUH, a TaKKe
TEXHHYECKUE TIapaMeTPbl HOBUKHU. BBISABIIIOTCS TPYIIIBI MOTPEOUTENICH CO CBOUMH TPEOOBAHHSIMH
Y 3aIpOCaMH, JIJIsl KOTOPBIX PAHKUPYIOTCS MO 3HAYMMOCTU TOBAPHI.

[nenpaBmiibnbIi] 2. [To enHocTsIM LIA.

[menpaBmibHbIi] 3. ITo LIA.

HeHOBaﬂ MNOJUTUKA U AHAJIU3 IICH. HpaKTI/IKa

Kax dhopmupyrorcs cBoOOOIHBIE OTITYCKHBIE IICHBI HA IPEANPUSITHIX?
[mpaBunbHbi] 1. Ha mpennpusituu cBOOOIHBIE LIEHBI ONPEAEIIAIOTCA UCXOS U3:

1. 3aTpaT, BKJIIOUEHHBIX B €0ECTOMMOCTD MTPOIYKLINH;
2. C YYETOM CJIOKHBIIETOCs CIIpOca M MPeUI0KEHHs Ha JAHHBIN BUJ TPOTYKIIHNH;
3. C Y4ETOM KayecTBa U MOTPEOUTENHCKUX CBOMCTB MPOYKIIHH

[HenpaBuiibHbIi| 2. Ucxoas u3 cipoca
[HenpaBmibHbI] 3. CoriacHo MPOLEHTY MO NOJYYEHHUIO TPUOBLITH NPEANpUITHEM

Kaxk rocynapcTBo BIHSIET U peryiaupyeT UEHBI?

[mpaBunbneii] 1. ITlocpencTBOM — 3aKOHOMATENBHBIX,  OIO/DKETHBIX, AQJMHHUCTPATHUBHBIX U
(bMHAHCOBBIX MEPOTPUATHUH, CAHKIIMOHUPOBAHHBIX TOCYIAPCTBOM

[HenmpaBwWIIbHEIN | 2. TyTeM HAJIOKEHUS 3aPEeTOB HA MAKCUMAJIbHBI 00bEeM 1ICH

[HenpaBuiibHBIN]| 3. 3aKOHOJATETBLHO

3amaun 11eH000pa3oBaHUs

[mpaBusbHbIi] 1. obecriedyeHre BBDKMBAEMOCTH; MAaKCHUMH3alUsl TEKyIled NpuObLIM, 3aBOCBaHHE
JTUAEPCTBA 1O J0JIe PhIHKA, 3aBO€BAHME JIMJIEPCTBA 110 Ka4eCTBY TOBapa

[HenpaBwIIbHEIH | 2. TOTY4YeHHE TPUOBLTH

[HenpaBwibHEI | 3. Co3aanue O6amaHca MEXIy 3aTpaTaMy U IPUOBLIBIO

Trade-mapkerunr. Tema 5. IIpakTuka

SIBnsieTcs U Tpel] MAPKETUHT MPOEKTHOM AeATeIbHOCThI0?
[HenpaBwiibHEI | 1. 3TO HampaBieHHe PabOThl MapKeTOJIOTa
[HenmpaBUJIbHBIN] 2. HET

[mpaBunbHBIN] 3. 1a

Kakwue o6mue rienu Tpein MapKkeTHHra Ha PeATNpUSTHI?

[mpaBunbHei] 1. YBenuuuTh moTpeOieHHe TOBapa WM YCIYTH J0 MakCHUMyMa; MPeI0oCTaBUTh
ITUPOKUN BEIOOP TOBAPOB WIIH yCIYT

[HermpaBWIIBHEIN| 2. ylydllleHHe KauecTBa KU3HU OoTpeduTenei

[HempaBMIIbHEI| 3. TOCTUYBL BBICOKOTO YPOBHS YIOBIETBOPEHUS MOTpEeOUTENEH

HazoBuTe KOMIIOHEHTHI TPEH MapKETHUHTa

[mpaBuinibHblii] 1. CTparernyeckue, onepaTuBHbIE, UCIIOJTHUTEIbHBIE KOMIIOHEHTHI
[HenpaBwibHBIN| 2. AHAIU3 phIHKA

[HenpaBuibHBIN | 3. MPOABUKEHHE KOMIIAHUHU Ha PhIHKE

71



PR-MeHeI[)KMeHT, Tema 1. OcHOBHBIE OpPraHu3alliOHHBbIC CTPYKTYPHBI B CUCTEME CBs3eil ¢
OﬁlIIeCTBeHHOCTblO. I/IHTerpI/IPOBaHHLIe MAapKETUHIOBbIC KOMMYHUKAIIUN

HazoBute criocoObl CTPYKTYpHOI OpraHU3alny CBA3el ¢ 00IECTBEHHOCTHIO.

[mpaBunbneii] 1. Product (mpomykt, ToBap), Price (uena), Place (mecto, pwiHOK), Promotion
(mpoaBMKEHUE TOBapa, cOBIT)

[HempaBMIIbHBIN]| 2. 3TO cHCTeMa MapKETHMHIOBBIX, pekjIaMHbiX U PR — kommyHukamnuii,
MHTErpaTOpOM KOTOPO BBICTYNAIOT LEJIU MAPKETUHIOBOM /1€ TEIbHOCTH,

[HempaBmIbHBI] 3. peknaMa, mpomnarasHia, NabJUCUTH, >KYpPHAJIMCTHKA, aruTallMs, MapKETHHI U
MEHEPKMEHT,

PR-menen:kmeHnT. Tema 2. PoJib cBsi3eii ¢ 00111eCTBeHHOCTHIO B OPMHPOBaHUHU
0011eCTBEHHOI 0 MHEHUS

Bunbl n kareropuu eneBbIX ayAUTOpUN

[mpaBunenerii] 1. IleneBas aymutopusi (WM 1iesieBasi Tpymmna) — 93TO Tpymma JIOAeH, KOTOpbIe
BEPOSITHEE BCETO 3aMHTEPECYIOTCS MPEIJIOKEHUEM H 3aKaKYT KOHKPETHBIM TOBAap WM YCIYTY.
Kareropun LIA — «pedepentasie (dTanonnsie) rpynnel» (Ilo3uTuBHas STajgoHHas Tpymma
u HeratusHas stanonnas rpynna, Mupopmanmonnas pedepeHTHas rpymnmna

[menpaBwmibHEIi] 2. IIA — 310 Te, KoTOphie KymsaT ToBap. Kareropum IIA - moapasnmeneHus mo
COL[MAIIBHOMY CTaTycy,

[menpaBuiibHbI| 3. IJA — 3TO 3aMHTEPECOBAHHbBIE B MOKYIKE, MOAPA3ACIISIIOTCS MO MOJy, BO3pPACTy
U T.J1.

Oranbl GOpPMUPOBAHKS OOIIECTBEHHOTO MHEHUSI.

[mpaBunbHerii] 1. Co3manue o0mer WHGOPMHUPOBAHHOCTH, CTOJKHOBEHWE PA3JIMYHBIX MHEHHUI
(oOpaboTKa OJNHUX JAPYTUMH). KPUCTAJUIM3AIUAS JOMUHUPYIOIIETO MHEHUS, pacinpocTpaHEHHE
(BBIpaK€HHE) «TUIMU3UPOBAHHOTO» MHEHHUS B ONPEICICHHOM COIMAIBHOM apeaie; BO3JIECHCTBUE
0OLIECTBEHHOTO MHEHUS Ha MOBEJICHHE JIIOJIeH, OpraHbl YIIPaBJICHUS; yracaHue.

[mempaBmibHblii] 2. KoMmnekcHoe co3nanue nHGOPMUPOBAHHOCTH B 00ILIECTBE O TOBape
[HenpaBwibHEIN | 3. co3MaHNe TO3UTUBHOM HH(OPMAITUN O TOBAape

PR-menex:kmenT. Tema 3. OcHoBHbIe BiAbI PR-MeponpusiTuii 1 kaHa bl BBIX0/J1a HA
pa3iuYHbIe AYTUTOPHH

Omnpe/euTe TAMUYHBIN aITOPUTM MIPOBEACHHS CIIEIUATILHOTO COOBITHS
[mpaBuibHBIH] 1.

. oTpe/eNieHne 1eNu
. BBIOOD LIENIEBBIX ayUTOPUN;

. oTpeieNieHue KIIYEBbIX COOOIECHHIT; — pa3paboTka KpeaTHuBHON HJIEH;

. onpeneneHue GopM 1 cnocoOoB pabOThI C AyIUTOPUSIMH B paMKax MPOBEACHUS COOBITHS;
. nH(pOpMaIMOHHAS TOIEPIKKA,;

. MpeAnoJiaraeMple pe3ynbTaT

[HempaBWIIbHEIN]| 2. cHOCOOBI W MpPUEMBbl TOATOTOBKH, (OPMBI TMPOBENEHUs, TeMaTHYecKas
HaIpPaBJIEHHOCTh, BO3PACTHON JHAMa30H, MacIITAOHOCTb.

[HempaBmIbHEI]| 3. AKTyadbHOCTh TeMAaTHKH. AJIEKBATHOCTh COJAEp)KaHMS (COOTBETCTBHUE TEME).
[IpakTHyeckass HampaBJICHHOCTh (COBETHI JOJKHBI OBITH peajbHbl U BHIMOIHUMBI). OpueHTanus
Ha COOTBETCTBYIOIIYIO ayIUTOPHUIO (TEMBbI, COJEpKaHWe, MaHephl mojaaun). Jloka3zaTenbHOCTb
no3uiuu  (moATBepXKAeHHe mudpamu, (akramu, mnpuMepamu). JIaKOHUYHOCTB, SICHOCTD,
JOCTYITHOCTh, YETKOCTb. THIATENbHOCTh MOATOTOBKHU. JKenarenbHass CUCTEMHOCTh MEPONPUSTUMA
(1o Teme, KOHTUHT €HTA.
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CnenmansHoe MeporpuaTue (CoObITue)

[HempaBwibHbIii] 1. CrenuanbHbie COOBITHS:

Criernanbable  COOBITHS — 3TO (hopMa HENPSMOW KOMMYHHKAIIMH C IEJIEBBIMU  ayTUTOPUSIMU
B OTHOIIIEHUU KOHKPETHBIX TOBApOB, KOMITAHUM, COIMATbHO-O0IECTBEHHBIX SIBJICHUM, TOJUTHKOB,
apTUCTOB U T.II.

[mpaBunbneIii] 2. CrnennaibHble COOBITHS B paMKax COOBITUHHOTO MEHEIKMEHTA MPEACTABISIOT
co0oii 0coOBIM 00pa3oM OpPraHM30BAaHHOE M MPOBEICHHOE MEPOIPHITHE, KOTOPOE IMPOBOIAUTCS
B paMKax 000COOJIEHHOTO KOMILIEKCA OTACIBHBIX MEp, HAIPABJICHHBIX HA JOCTH)KEHUE KOHKPETHOM
L[€JI1, KOTOpasi OOBIYHO UMEET YHUKAJIbHBIM U HEMTOBTOPSIOUIUIICS XapaKTep

PR-menem:kment. Tema 4. Ilesan, 3a1aun U GyHKIMU KOPIOPATHUBHBIX CBA3€ll ¢
001IECTBEHHOCTH 0. A/IMUHUCTPHUPOBAHME IeSITEJILHOCTH B 00J1aCTH CBsi3eil ¢
0011eCTBEHHOCTHIO

O06mbsacHuTe MecTo U posib PR B cTpykType opranuzanuun

[menpaBmibnbii| 1. PR-ogpasnenenue MoXeT UMETh CHCTEMOOOpasyrolee 3HaUeHUe B KOMITAHUH.
B takoM ciyyae 3a HUM 3akperuiiercs IIUPOKMM CHEKTp 00sS3aHHOCTEW M, Kak IPaBHIIO,
CylIecTBeHHbIE ()MHAHCOBBIE BO3MOKHOCTH;

[mempaBmibHbIii] 2. Otaen no I1P dpopmupyercs B OCHOBHOM Uil BBIITOJIHEHUS YUCTO MPUKIIATHBIX
3a1a4, chOPMYITHPOBAHHBIX PYKOBOJCTBOM KOMIAHUHU 10 B3ammoielicTBuio co CMU u, rinaBHbEIM
o0pa3oM, BBIMOJHSIET POJb [POMEXKYTOUHOTO 3B€HA [0 PACIPOCTPAHEHHIO HHMOpPMaLUU
0 JIeSITeIbHOCTH KOMITAHUH.

[mpaBuibHEi] 3. PR-mompa3aenenue co3maeTcs Kak OJUH M3 CUCTEMOOOPa3yIOIIHUX JJIEMEHTOB,
B MOJHOM 0OBeMe BhITIONHsIONMN Bce (pyHkumu PR u paccmarpuBarommiicss B Ka4eCTBE OHOTO
13 MEXaHU3MOB 10 YIPABICHUIO JCATEIBHOCTH KOMIIAHWM W NPOJBUKEHHUIO €€ MPOAYKIIHH
Ha pPbIHKE

CdopmynupyiiTe opraHu3aliMOHHBIE OCHOBBI PA0OTHI CTPYKTYP CBSI3€i ¢ 00IECTBEHHOCTHIO
[HenmpaBuibHBIN] 1. DTO  cHeNMANIM3UPOBAHHOE CTPYKTYPHOE TMOAPA3JACICHUE MTPEANPUATHS
(oOsi3aTenbHas cuUcTeMa yIpaBJIeHHs ), CIIOCOOCTBYIONIAs B3aUMO/ICHCTBUIO BHYTPEHHEH 1 BHEIIHEH
OOLIECTBEHHOCTH C MOJMUTUKON U pealbHON MPAKTUKON JAesITeNbHOCTH OpraHu3aIiy.
[HenpaBwibHEIH]| 2. B KOMMEpYECKHUX CTPYKTypax ciayk0a CBSI3ed C OOIIECTBEHHOCTBHIO SIBIISETCS
HEOTHEMJIEMOW YacTbIO CHCTEMbI YIpaBIEHUS, KOTOpas Ipu3BaHa oOecrneuynBaTh COIJIacue
BHYTPEHHEH W BHEIIHEH OOIIECTBEHHOCTH C MOJUTHUKONH M JEHCTBUTEIBHON IMPAKTUKON pPabOTHI
OpraHu3aIiu.

[mpaBuibHEIN| 3. MpOrpaMMHO-aHATUTHYECKUNA OTAeN, oTaen pabotsl co CMU, oTaen BHEMIHUX
KOPIHOPaTUBHBIX CBsI3eH (UMUK, KOMMYHHUKAIIMH C IIEJIEBBIMU TPYIIaMy 00IIeCTBEHHOCTH ), OTEI
[0 OPTaHU3allid BBICTABOK U MPE3CHTALMi, OTAEN [0 MOCTPOCHUI0 BHYTPHUKOPIIOPATUBHBIX
OTHOILIEHUU

PR-menem:kment. Tema 6. [IpakTuka

Bunbl n kareropuu 1eneBbIX ayAUTOPUNA:

[mpaBunbhbii] 1. LeneBast aynutopus (WM IieNieBasi Tpymmna) — 3TO TPyMMa JIOACH, KOTOpbIE
BEPOSTHEE BCET0 3aUHTEPECYIOTCS MPEAJIOKEHUEM U 3aKaKYT KOHKPETHBIM TOBap WIM YCIYTY.
Kareropun IIA — «pedepentabie (dTanonnsie) rpynmned» (Ilo3uTHBHas sSTanoHHas Trpymnmna
u Heratusnas stanonHas rpynna, Madopmarmonnas pedepeHTHas rpyrmmna

[HenpaBuiibHbi] 2. [IA — 3TO Te, KOTOpbIe KyMSAT TOBap, MX MOJAPA3JEICHUS MO COLMAIbHOMY
cTaTycy,

[HenpaBuiibHbIi| 3. [JA — 3TO 3aMHTEpEeCOBAaHHBIE B MOKYIKE, MOAPA3ACIAIOTCS MO MOJIy, BO3PACTY
U T.J.
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Oransl GopMUPOBAHUS OOIIECTBEHHOTO MHCHHUS

[mpaBubneii] 1. Co3manue oOmiel MHGOPMHUPOBAHHOCTH, CTOJIKHOBEHHE PA3IMYHBIX MHEHHN
(oOpaboTka OAHUX APYIrHUMH), KPUCTAJUIM3ALMUSA JTOMHHUPYIOIIEIO MHEHHUS; PpaclpoCTpaHEHHE
(BBIpaXKEHHUE) «TUIIM3MPOBAHHOIO» MHEHHUS B ONPEICICHHOM COLMAIBbHOM apeaie; BO3JIEHCTBUE
0O0IIeCTBEHHOTO MHEHUS Ha TIOBEJICHHE JIF0/ICH, OpraHbl YIIPaBJICHUS; yracaHHe.

[HempaBwibHEI | 2. KoMIuiekcHOe co3manne HH(GOPMHUPOBAHHOCTH B OOIIIECTBE O TOBApE,
[HempaBwIbHEIH] 3. co3aHUe MO3UTUBHON HHPOPMAITIH O TOBape,

[Tepeuncnure criocoObl CTPYKTYPHOIT OpraHu3aluy CBsA3EH ¢ 00IECTBEHHOCTHIO

[mpaBunereii] 1. Product (mpomykr, ToBap), Price (umena), Place (mecto, pbiHOK), Promotion
(mpoaBMKEHUE TOBapa, cOBIT)

[HempaBMIIBHEIN| 2. pekiaMa, MpomnaraHjaa, MaOJHCHTH, XYPHAIHCTUKA, aruTalus, MapKETHHT |
MEHEKMEHT

CTpaTel"Hfl U TaKTHKa Meaua-kamMnanuid. Tema 1. Me}]Ha-HJIaHI/IPOBaHI/Ie B pE€RJIaMe

Kaxoit cermenT Jito/ielt Ha3bIBAIOT LIEJIEBOM TPYIIION K peKIIaMHUPYyeMOMY TOBapy?

[mpaBusbrEi] 1. LleneBas rpymma peKIaMHOTO BO3AEHCTBHUS (target group) — MHOYKECTBO JIFOJIEH,
00BEAMHEHHBIX 110 IPUHUUNY OJM3KOr0 OTHOILIEHUS K peKIaMUPyeMOMY TOBapy WJIM 4acTh
HacelleHus (peruoHa), 10 KOTOpoi He0OXOAUMO JOBECTH PEKIIAMHYIO HHPOPMAIUIO
[HenmpaBwWIbHBIN| 2. Tpynna JIOAEH, BBIICICHHAs Ha OCHOBAHMM HEKOTOPOTO JIMYHOTO OIIBITA,
MHTYULUHU U GaHTa3uu BEAYLIUX YUeT,

HazoBuTe cocTtaBismonme B pekiame npecchbl?
[mpaBunbHE] 1. Pexmama B mpecce 4eTKo MmoapasiessieTcsi Ha 3 COCTABIISIIOIIHUE:

1. OO11ast PJKOHOMHUYECKAs peKJiaMa B €KEHEBHBIX U €KEHEINbHbIX ra3eTax.
2. [IpenmyIiecTBEHHO «MMHUKEBAsH» peKiIaMa B KypHaax.
3. Peknama B crienuain3upoBaHHBIX U3AAHUIX

[HenpaBwiIbHBIN ]| 2. DKOHOMHYECKAs U TOJIUTUYECKAs
[HenpaBuiibHbIii| 3. [IpoABHMKEHHE U TTPOIAKU

Crparerusi M TaKTHKa Meaua-Kamnanuii. Tema 2. Jranbl pa3padoTku MeauanjaaHa

Uto oTpakaercsi B CTpaTErHueCKOM MapKETUHIOBOM IIaHe?

[mpaBunbHeii| 1. B cTparernueckoM MapKETHHIOBOM IIaHE TaK)KE OTPAXKaeTCs MOPSIOK ACHCTBHIA,
KOTOpBIE TOJKHBI IPUBECTU K JOCTHIKEHHIO MAPKETUHTOBOH 1IeNTH

[nenpaBunbHbiii] 2. KoHeuHbIe 11eIH

[HenmpaBuibHBIN]| 3. DTanbl JOCTUXKEHUS LETH

Crparerusi 4 TakTuKa Meana-kamnanui. Tema 3. @opMupoBaHue CTPATerny B MeAUA-
IUIAHHPOBAHUH

Jlaiite onpenenenne CTpaTeruy B Meaua-TmiIaHupPOBaHUU

[mpaBunbheii] 1. CTpareruss — 3T0 paclIUpeHHas MporpaMma JIEHCTBUI MO JOCTIKEHUIO Ielei
OpraHHu3aIiy, €€ TIABHOW OTIIMYUTENLHON YepTO SIBISIETCS I0JITOCPOYHOCTb.

[HempaBmbHEI| 2. BeiOop HampaBieHUs IEHCTBUI MO IPOABMKEHUIO TOBapa, KOMIAHUH
[HempaBuibHEI| 3. Tlnan paboTel

Crparterust u TakTuka Megua-kamnanui. Tema 7. [IpakTuka
B uem cyTh cTpaTerny HHTErpUPOBAHHBIX MAPKETUHIOBBIX KOMMYHMKALNI?
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[mpaBuibHbi] 1. CTpaTerus MHTErPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKALMH, 3aKIIOYacTcs
B CTUMYJIMPOBAHUM COBITA, PEANTHU3alMU MEXaHU3Ma JIMYHBIX MPOAaX, (OPMUPOBAHUN CTPYKTYPHI
MeAMaIuiaHa

[HenpaBuIbHEI| 2. Bo B3aUMOCBS3M MKy KOMMYHUKAIIMOHHBIMU M HAOOPOM HCIIOJIB3YEMBIX /IS
ee pean3aliy pa3InYHbIX HHPOPMALMOHHBIX HOCUTEIIEH,

[HenpaBuibHEIT| 3. B BRIpaO0TKE MHHOBAIIMOHHBIX PELICHUH,

Yto oTpaxkaroT B MeAMAILIAHE:
[rpaBuibHBI] 1. ONTHUMAaNbHOE COOTHOLIEHHE MEXAY OXBATOM M YAaCTOTOM BBIXOJA PEKIaMHBIX
OOBSIBIICHHIA;

a. KaTErOpHIO CPEJCTB paclpoCTpaHeHNUs HHPOpManU (MECTHBIE WM OOIICHAITMOHAIBHBIE);
b. cXeMa KaJeH/IapHOTo IJIAHUPOBAaHUS PEKJIIAMHOM KaMIIaHWH;
C. KOMMYHMKAI[MOHHBIE LIEJH U JIp.

[HenpaBuibHbIi | 2. Llenu nocTmxkeHus ycnexa,
[HenpaBmibHbI] 3. Cxemy BblTycka pekiambl B CMU,

KpeatuBubiii mapkeruHr. Tema 1. KpeaTuBHbIii MAPKETHHI KaK Ba’KHbIH HHCTPYMEHT
WHHOBALIMOHHOI'0 Pa3BUTHS IKOHOMHKH.

[TocnenoBarenbHOCTE MHHOBAIHOHHBIX MTPOLIECCOB B MAPKETUHI€
[HenpaBwiIbHEI| 1. TONUTHKA, MEHEI)KMEHT, YIIPABICHHUE
[mpaBuIIBHEI | 2. MAPKETHHT — IMOJIMTHKA — IPOEKT — MEHEPKMEHT
[HenpaBWIbHEI | 3. MPOEKT, MAPKETUHT

KoMIOHEeHTBI  COIMaNbHO-?KOHOMUYECKONH CHCTEMbI, KOTOpBIE OXBAaThIBA€T WHHOBAIIMOHHBIN
MPOLIECC MapKETHUHTa

[mpaBunbHEI]| 1. cOlMyM, 5GKOHOMUKY U TOCYIapCTBO

[HenmpaBUIIbHBIN | 2. TOProOBIIA U MPOABUKECHUE

[HermpaBmbHEI] 3. 00111€CTBO U SKOHOMHUKA

KpeaTuBubiii MapkeTunr. Tema 2. KpeaTuBHbIH MapKeTHHI ¥ €ero NIPpMMeHeHHe HA MpUMepe
yupexaeHuil Boicuiero npogeccuoHaJIbHOro 00pa3oBaHus.

KpeaTuBHbBII MapKETUHT — 3TO:

[mpaBusbHbIi] 1. cBOOOJAa B NPHUHATHM MAPKETHHTOBOTO PEHICHHUS] C YYETOM CJIOXKUBLICHCS
KOHBIOHKTYPBI, OIIbITA, 3HAHUH, TOBEJCHHS MOTPEOUTENEH B Ka)KJOM U3 CETMEHTOB PhIHKA
[HermpaBMIIbHEIN] 2. crienuanbHBIN pa3fesn MapKeTHHIa, MOCTPOCHHBIN Ha MPUMEHEHUH KPaCUBBIX
ujew,

KpeaTtuBubiii MapkeTunr. Tema 3. KpeaTuBHble TEXHUKH COOBITHIHOTO MAPKETHHIA.

Kak cnenars B KpeaTUBHOM MapKETUHI€ IIPOMOYTHPOBAHUE 3aBEACHUA?

[mpaBuibHBI] 1. IpUMEHUTH cxeMy: biorepsl He MUIIYT O 3aBEACHMHM = A 3aBEACHUE IHILET O
6morepax

[HenpaBuiIbHEIN] 2. 3aKa3aTh CTaThIO KPEJUTUBHOMY Oorepy,

[HenpaBuiibHbIi| 3. [loka3aTh KpacuBO 3aBe/ICHUE,

KpeatuBnbiii Mapkerunr. Tema 4. PazpaGoTka nmo-HacrosinieMy KpeaTHBHOT'O MAPKETHHIa

KakoB 11emp mapTU3aHCKOro KpeaTUBHOTO COOOIIeHUs?
[mpaBunbHbI] 1. 3acTaBUTh JAH0JEH TOBOPUTH: «S X0uy 3TO!»
[HermpaBWIIBHEI| 2. 3aCTaBISET JIIO/IEH CKa3aTh: «ITO OBLIIO HEBEPOSITHO KPEATUBHO »
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[HermpaBWIIBbHEIN| 3. 3HAKOMHTH JIFOACH C TTPOYKIIHEH

KpeatuBubiii MapkeTuHr. Tema S. IloHsiTHE M CYIIHOCTH KPEATUBHOI0 MAPKETHHI A,

OCoOEeHHOCTh KPeaTUBHOTO MapKETUHT A

[mpaBusbHE] 1. OCOOEHHOCTh KPEaTHBHOTO MAapKETWHIA COCTOUT B TOM, YTO WHAWBUIYAJIbHYIO
KyJIbTYpy U OpeHJ B OTIMYME OT LIEH, KayecTBa M TEXHOJOTUH MPOU3BOJCTBA KOHKYPEHTHI
IIEPEHATh HE MOT'YT.

[HenpaBMIIbHBIN| 2. KPEaTUBHOCTD 110AAYU MEPOTIPUSATUH,

[HenpaBuiibHbI]| 3. HoBble ujien npoiBUKEHUS TOBAapa, KOTOPHIX HET Y KOHKYPEHTOB,

Kaxk ucnonb3yercst ”HCTpyMeHTapuii KpeaTUBHOTO MapKEeTUHTa?

[mpaBunbHEI| 1. A1 TpOBEIEHUSI CYIIECTBEHHBIX U3BMEHEHUI B TOBape, €ro u3aiiHe U yIaKoBKe,
JUTSI TIPOJIBIDKEHUS W (DOPMUPOBAHMS HOBBIX IIEHOBBIX CTpaTeruid, OpeHIa, pa3BUTHUS II€JIEBOTO
CErMEHTa M PeNO3ULIMOHUPOBaHUS TOBapa

[HenpaBuiibHEI | 2. BBeieHME HOBBIX 2JIEMEHTOB B JIM3aiiH U YIIAaKOBKY TOBapa

[HenpaBwmibHEIN| 3. cO3/TaHNE HOBBIX IIEHOBBIX CTPATETUid

KpeatuBubiii mapkerunr. Tema 8. [IpakTtuka

Ha3osute nociienoBaTenbHOCTh HHHOBAIIMOHHBIX MTPOLIECCOB B MAPKETHUHIE€
[HenpaBwiIbHEI| 1. MPOEKT, MaPKETUHT

[mpaBuIIbHEIN | 2. MAPKETHHT — IMOJIMTHKA — IPOEKT — MEHEPKMEHT
[HenmpaBUIIbHBIN]| 3. TOMUTUKA, MEHEKMEHT, YIIPaBICHUE

[lepeuncnure u oxapakTepu3yWTe KOMIOHEHTHI COIMAIbHO-3KOHOMHYECKON CHCTEMBbI, KOTOpBIE
OXBaThIBAaCT MHHOBAIIMOHHBIH MPOLIeCC MapKETHHTa

[mpaBunbHEI]| 1. cOlIMyM, 5GKOHOMUKY U TOCYIapCTBO

[HenmpaBUIIbHBIN | 2. TOProOBIIA U MPOJABUKECHUE

[HempaBmbHEI] 3. 00111€CTBO U SKOHOMHUKA
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4.4, PaGouast nporpamma paszaena 4. «/[ucuMimHbl pa3BUTHS»

YueOHO-TEMaTHYECKHUIl IIJIaH

Bcero B Tom uncie ®opma
Ne HazBanmue pa3nesioB, AMCHUINIMH H TeM
ak.yacoB| T3 |[II3|ATrecTanusi KOHTPOJIs
4. |AucuMminHbl pa3BUTHS 43 21 |17 5
4.1./OcHoBbI OM3HEC-TIAHMPOBAHMS U YIIPABJIEHHUS
P ynp 8 4 13 1 3ayer
NMPOEKTAMH
OCHOBBEI 6I/I3HCC'HJ'[EIHI/I OBaHUA U yIIPaBJICHUA
p yip 2 2 | - - HabmIo/IeHNne
MPOEKTaMHU
[IpoekTHOE ympaBiieHHE: YTO ITO U KAK BHEJIPUThH B
P yip P 2 2 | - - HabIo/IeHne
On3HecC
[IpakTnka 3 - 13 - 3aJaHuUs
[TpomexxyToUyHast aTTecTanus 1 - |- 1 3a4er
4.2.llpuHsiTHE yHpaBJdeHYeCKUX pellleHui 8 4 13 1 3adyer
[TpunsiTHEe yripaBiIeHYeCKUX pPElIeHuH 2 2 | - - HaOJI0/IeHHe
@DaxTOopkl, BIMAIONINE HAa IPOIIECC IPUHATHUS PEIISHUH 2 2 | - - HaOJI0/IeHHe
[IpakTuka 3 - |13 - 3aJaHUsA
[TpomexxyToUHAas aTTecTanus 1 - |- 1 3a4er
4.3.|Digital — mapkeTHHr 10 4 |5 1 3auer
Digital — mapkerunr 2 2 | - - HaOJI0/IeHHE
WnctpymenTsl digital mapkeTnHra 2 2 | - Ha0II0/IeHne
ITpakTuka 5 - 15 - 3a1aHus
[TpoMexyTouHast aTTecTarus 1 - | - 1 3a9eT
4.4./TexHOJOTHH KOMIJIEKCHOT'0 HHTEPHET-MAaPKeTHHIa U
10 4 |5 1 3auyer
3J1eKTPOHHAsi KOMMepIHUsl
TexHOIOruM KOMIUIEKCHOTO HHTEPHET-MapKETHHTA U
2 2 |- - HaOmoneHne
JICKTPOHHAS. KOMMEPITHS
OcCHOBHBIC OTIINYHS 3JIEKTPOHHOH KOMMEPIIHU OT
2 2 |- - HaOmoneHne
AJICKTPOHHOTO OM3HECA
IIpakTrka 5 - |5 - 3aTaHMS
[IpomexxyToUuHas aTTecTanus 1 - |- 1 3ager
4.5.|UckyccTBO padoThl B COUMAIBHBIX ceTAX /
&y P B cont 7 511 1 3aqyer
SocialMediaMarketing
HckyccTBO paboTHI B COLMATTBHBIX CETAX
Y p > conl 2 2 | - - HabmroneHue
(SocialMediaMarketing)
AKTyanpHOE HaIlpaBJICHHE Pa3BUTHUS MAapKETHUHTa, a
. . . 3 3 |- - HabmroneHne
nMeHHo «Social Media Marketing» nmu SMM
[IpakTika 1 - |1 - 3aJTaHus
[IpomexxyToduHas aTTecTanus 1 - |- 1 3ader

Conepxanue

Jucuuniaunaa 1. OcHoBbI OM3HeC-TIJIAHUPOBAHMS U YIPABJIEHUS MPOEKTAMU

Tema 1. OcHOBBI OM3HEC-TNIAHMPOBAHNS M YIIPABJICHUS IPOCKTAMH
IIpoexTHOE ympaBieHHE.

AKTYyaabHOCTh M 3HAYMMOCTb ITPOEKTHOTO YIPABICHHUS.
KitoueBble MPUHIMIIBI TPOEKTHOTO YIPABJICHUS.
OTnuuus NPOEKTHOTO YIPABICHUS OT TPAJUIIMOHHOTO.
3agauu, KOTOpble HE0OX0AUMO pelaTh MPU NPOEKTHOM MOAX0/I€ K YIPABICHHUIO.
5 3TanoB KJIacCHYECKOT0 MPOEKTHOTO MOIX0/a B YIIPABICHUH.
I'uGkas cTpaTerust NpoeKTHOTO yrpaBieHus Agile.
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Tema 2. IlpoeKkTHOe ynpaBjieHHe: YTO 3TO U KaK BHEPUTH B OM3HeC
[ToHsiTHE yIPaBIEHUYECKOTO PELIEHUS U €T0 MECTO B IIPOLIECCE YIIPABICHUS.
Knaccugukanus ynpaBaeHUECKUX PEILICHHH.

Tema 3. IlpakTuka
BeInonHeHne npakTHYeCKUX 3aJaHui C LENIbI0 IPOBEPKU OCBOCHMS 3HAHUN U CAMOKOHTPOJIA.

Jucuunauna 2. IlpunsaTHe ynpaBJjieHYeCKUX pelIeHni

Tema 1. IlpuHaTHE YyHIPaB/IeHYECKUX PeLLICHU I

Omnpenenenue mpooOIEeMBbI.

PanxupoBanue npo6iemMsl.

DopMynHpOBKa OrPaHUYCHUN U KPUTEPUEB IPUHSITHS PEIICHUS.
B3BemmBanue KpuTepues.

B3BemmBanue BapraHTOB 110 KPUTEPUSM BbIOODA.

CymMmapHO€e B3BEIIMBaHUE BAaPUAHTOB IO KPUTEPUSAM BbIOOpA.
YcnoBust coznanust atMocgepsl.

['pynnoBoe npuHATHE pelICHUN.

Tema 2. ®akTopsl, BIAUSIONINE HA TPOIECC MPUHATHS PeLIeHUi
HudpoBoii MapKeTHHT.

Digital-kanansr u chepsr digital-mapkernnra.

[Tnrockl 1 MUHYCBI TPAAULIMOHHOTO MapKETHHIA.

[Tmrocer 1 munych digital-mapkerunra.

Tema 3. [IpakTuka
BrImosHeHne MpaKTHYECKUX 3aaHuH C IENBI0 TPOBEPKH OCBOCHUS 3HAHUI M CAMOKOHTPOJIS.

HMucuumauna 3. Digital — mapkeruHr

Tema 1. Digital — mapkerunr

Coznianue KOHTEHTA.

SMM.

Landing cTpanuia (i cTaHAApTHBIN BeO-CaiT).
App store.

SEO.

Pa6ota c npeccoii (ITpecc penaussbr).
IToanepxka monb30BaTENEH.

UX.

Crparerudeckoe mapTHEPCTBO.
MapKeTHHIOBBbIN KaHaJl.

Emails.

AdouneiiTsl (pekiaMHbIe CeTH, B30-MacTepa).

Tema 2. UucTpyMenThI digital MmapkeTuHra
KoMMyHMKaIIMOHHbBIE TEXHOJIOTHHU.
Kommepumanuzamnus Ceru.

KonBeprenuus u@poBbIX oTpaciei.

Tema 3. IlpakTuka
BrinosHeHue npakTHUECKUX 3aaHui C LEeNbI0 IPOBEPKH OCBOSHUS 3HAHUI M CAMOKOHTPOJIS.
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I[HCIIHHJIHH&"-. TexH0J0rMM KOMILIEKCHOI0O HHTCPHET-MAPKETUHI'A U 3JICKTPOHHAasK
KOMMeEpUs

Tema 1. TexHO10rMM KOMILIEKCHOT0 HHTEPHET-MAPKETHHIA H 3JIeKTPOHHAS KOMMepPLHA
DNEeKTPOHHBIN OH3HEC.

VYrpaieHue 1enoykoil NoCTaBoK.

OOBEKTHI AEKTPOHHOH KOMMEPIIUH.

CyOBeKTBI AIEKTPOHHONH KOMMEPIIHH.

Kareropuu >meKTpoHHOH KOMMEpPILIUH.

[IpenmymiecTBa MEKTPOHHONH KOMMEPIIHH.

HenocraTku 21€eKTpOHHOM KOMMEPIIUH.

Tema 2. OcHOBHBIE OTJIHYHS JTEKTPOHHO KOMMEPIHH OT 3JI€KTPOHHOI0 On3Heca
SMM.

Crpykrypa SMM-MapkeTuHra.

3ajaun ¥ noA3aaauu.

AHaJIM3 1EJIeBO ayIMTOPUH M HAITMCAHUE KOHTEHT-TIJIaHa.

KoHTeHT-MeHEeHKMEHT.

Busyanbaoe ohopmiieHre CTpaHUIIBI B COITUATBHBIX CETSX.

KomMyHukanum.

PaGotsl ¢ nuaepaMu MHEHHIA.

AHaJIMTHKA.

Tema 3. [IpakTuka
BrImosHeHne MpaKTHYECKUX 3aaHui C IENBI0 TPOBEPKH OCBOCHUS 3HAHUN M CAMOKOHTPOJIS.

Jucuunimna 5. UckyccTBo padoThl B connaiabHbIX ceTsix / SocialMediaMarketing

Tema 1. UckyccTBO padoThl B counabHbIX ceTsix (SocialMediaMarketing)

Yrto Takoe SMM.

[Touemy 3TO aKTyasbHO B HAIIIE BpEMsI.

Kakue metonpr ucmosnbpzyer SMM s MPOABWKEHHS TOW WM WHOM KOMITAaHWM, OpeHAa WM

MIPOJIyKTa.

Tema 2. AkTyajnbHOe HampaBjieHMe Pa3BUTHS MAapKeTHHra, a uMeHHo «Social Media
Marketing» niim SMM

SMM npoaBu:keHHne

PaGora ¢ nuaepamMu MHEHUH.

BupycHslii MapKeTHHT.

[TepconanbHBIN OPCHIMHT.

WHcTpyMeHTHI 6€3 KaTeropui.

TaprerupoBaHHas peKjiaMa B COLMATIbHBIX CETX.
MenuitHas pekjiamMa B COLIMATIbHBIX CETAX.
Pa3menienne oObsIBICHUI B COLIMATBHBIX CETSX.
Hcnonb3oBanue OMpxk MIATHBIX MOCTOB B O0Tax.
Hcnonb3oBaHne OMpkK areHTOB B COITUANIBHBIX CETSIX.
KommyHuKaTHBHAs aKTUBHOCTb.

PeittuHru u Tomel.

Tema 3. IlpakTuka
BrIinosHeHue npakTHYECKUX 3aaHuH C LENIbI0 TPOBEPKH OCBOSHHS 3HAHUN U CAMOKOHTPOJIS.
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Kanennapusbliii yueOnblil rpaguk

HaumeHnoBaHue pa3jeioB, IMCHUILIMH M TeM / THHM 3aHATHH 112345
JMCcIMIUINHBI PAa3BUTHA 88888
OcHoBBI 0M3HeC-IUVIAHUPOBAHMS M YIIPABJIEHUS MPOEKTAMHU 8

OcHOBBI OM3HEC-TUTAHUPOBAHMS U YIPABJICHUS IPOCKTAMHU 2

[IpoekTHOE yripaBiIeHUE: YTO 3TO M KaK BHEAPUTH B OM3HEC 2

[TpakTuka 3
[IpomexxyTouHas arrectauus 1

IIpunsTHE YIIPaBJIeHYECKUX PelleHuii 8
[IpuHsATHE ynpaBIEHUYECKUX PEIICHUI 2

@DaKTOpPBI, BIUAIOIINME HA IPOLIECC MPUHATHS pEIICHUN 2
[TpakTuka 3
[IpomexxyTouyHas arrectanus 1

Digital — mapkeTHHT 8|2
Digital — mapkeTunr 2
Wuctpyments! digital mapkeTnHra 2
[IpakTnka 411
[TpomexxyTouyHas arrecTanus 1
TexHO0JOrnH KOMILIEKCHOTO MHTEPHET-MAPKETHHIA U 3JIeKTPOHHAA 614
KOMMepIus

TexHonornyu KOMIIJIEKCHOTO HHTEPHET-MapKETHHTa U 3JIEKTPOHHAs 5
KOMMeEPIIHS

OCHOBHBIE OTIMYHUS NEKTPOHHONW KOMMEPIIMHU OT 3JIEKTPOHHOTO OU3HECA 2
[TpakTuka 2|3
[TpomexxyTounas aTTecTamus 1
HckyceTBo padoThl B connaibHbIX ceTsax / SocialMediaMarketing 4
HckyceTBo paboThl B conmanbHbIX ceTsax (SocialMediaMarketing) 2
AKTyajapbHOE HalpaBJCHUE Pa3BUTHS MapKETHHTa, a UMeHHO «Social Media 5
Marketing» wim SMM

IIpakTuka

[IpomexyrouHas aTTecTanus

HaumeHoBaHue pa3aejioB, TMCUUIJIMH M TeM / THU 3aHSATHI 1(2|3/4|5|/6|7]|8
JIMCMIINHBI PA3BUTHS 5/5|/5|5|5|6|5|5
OcHoBBI 0M3HEC-TIJIAHUPOBAHUS U YNIPABJIEHHS POEKTAMU 513

OcHOBBI OM3HEC-TNIAHUPOBAHUS U YIIPABICHUS TPOEKTAMU 2

[IpoekTHOE ynpaBiieHHe: YTO ATO U KaK BHEJPUTH B OM3HEC 2

[IpakTuka 1]2

[TpomexyTouHas aTTecTanus 1

IIpunsAiTHE YIIPaBJCHYECKHUX PelIeHHI 2151

ITpuHsTHE yrIpaBIeHYECKUX pelIeHHH 2

@DakTopbl, BAUSIOIINE HA IPOIIECC NPUHATHS pelIeHUH 2

ITpaxTrka 3
[TpomexyTouHas aTTecTanus 1

Digital — mapkeTHHr 4151
Digital — mapkeTunr 2
WuctpymenTs! digital MapkeTuHra 2

ITpaxTrka 5
[TpomexyTouHas aTTecTanus 1
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TexH0JI0rnu KOMILIEKCHOTO HHTEPHET-MApPKETUHIA U
JICKTPOHHAsI KOMMEpPIIA

TexHOJI0rMH KOMIUIEKCHOTO MHTEPHET-MapKETUHIA U 3JIEKTPOHHAS 5
KOMMEPLIHS

OCHOBHI)IG OTIINYUS BHCKTPOHHOI\/JI KOMMCpIII/II/I oT SHGKTPOHHOFO 2
OousHeca

[IpakTuka 114

[IpomexxyTouHas arrectanus

|

HckyccTBO padoThl B CONUAIBHBIX CETHAX / 7 5|9
SocialMediaMarketing

HckycctBo paboThl B conranbHbIX ceTsx (SocialMediaMarketing) 2

AxTyallbHOE HampaBJieHUE pa3BUTHS MAapKETHHIa, a UMEHHO «Social 3
Media Marketing» niu SMM

IIpakTuka 1

[IpomexxyTouyHas arrectauus 1

N

1.
2.
3.

DOoH/I OLICHOYHBIX CPEACTB

I[IpakTnueckas paéora 1Jisi CAMOKOHTPOJIS 10 pa3aeny «/McuMnJInHbI pa3BUTHUI»

OcHoBbBI OM3HeC-IIJIAHUPOBAHUSA U YIIPABJIEHUS MPOEeKTaM

ens:

3HAKOMCTBO C OCHOBaMH OM3HEC-TIIIAaHUPOBAHMS
3HAKOMCTBO C METOJIaMH YIIPABJICHHS IPOCKTaMHU
PackpbITh 0COOCHHOCTH yIpaBIICHUs MPOEKTaMH M OKPY)KECHUE TTPOCKTOB

3amaun:
Packpoiite CyImmHOCTh MOHATHS «IIPOEKTa» U OCHOB yIPABJIEHUS MPOEKTAMU
JlaiiTe XapakTepuCTUKY METOJIaM YIIPaBJICHUS MPOCKTAMHU, U3YIUTE UX METOI0JIOTHH
N3yuute OTAMYMSA TpPaJAMIIMOHHOTO MEHEIHKMEHTA OT YIPABJICHHUS IMPOCKTaMH, PACKpOWTE

MOHATHS BHYTPEHHEH Cpe/bl U OJIMYKHEr0 OKPY>KEHHUS ITPOEKTOB

=

=

1.

IIpuHsiTHE YyIpaBJIeHYEeCKUX PellleHuil

Lens:
PackpriTh Bce TpeOOBaHUS K yIIPaBICHUECKOMY PEIICHUIO
Pa3o0patb Bce BU/BI yIIPaBICHUECKUX PEHICHUH U JaTh UM XapaKTePUCTHKY
3amaun:
Kakum TpeGoBaHUAM OKHO OTBEUYATh YIIPaBIEHYECKOE pelieHne?
HazoBure mpo6ieMsl, KOTOpble HEOOXOIUMBI [T IPUHSITHS YIIPABICHUECKOTO PEIICHUs

Digital-mapkernnr

3amauu:
[Tepeuncnure kanansl Digital-mapkeTnHra ¢ MOMOIIBI0 KOTOPBIX MOKHO MPOABUTATh

1U(pPOBOI MapPKETUHT

2. CocTtaBbTe HCXOS1 U3 MPEUI0KEHHON HHCTPYKIIUHU CTPATErHIO

HNucrpykuus
1. Ckomnonyiite nenu Bamero 6usHeca u nienu unrerpauuu digital (tTo ects, 3aueM Bce 310
3areBathb?);
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2. OrnpenieuTe CBOIO LIENEBYIO ayIUTOPHIO. IMEHHO Ty, /U1t KOTOpoil Bel 1 3aTeBaeTe
uHTerpanuio Bamero 6usneca c digital.

3. Cdhopmynupyiite cBoe yHuKanbHOE Toprooe npempioxenue (YTII);

4. Kanaubl u uHCTpYMEHTBI. BOT 3/1€Ch Ba’KHO OLICHUTH TO, 4TO y Bac yxe ectb

U UCHOJIB3YETCs, U HAalTH T€ KaHajbl, KOTOPbIE HE 3a/1€iCTBOBAHBI;

o. [Ipoaymaiite cTpaTeruio KOHTEHT-MapKETHUHTa, U Kak Bel Oynere ero noHocuts 10 Bamei
LEJIEBOM ayIUTOPUH;

6. PaccraBpTe 3a1a4u 110 IPUOPUTETHOCTH.

1. PaccraBpTe 3a1aum, UCIOJIHUTENEH, CPOKHA U, KOHEYHO K€, OIIPEIEINTE PEKIaMHbIE
OFO/DKETHI Ha 3aITyCK TaKOW CTPATEeTHH;

8. [Monymaiite, kak Bbl OyneTre onieHMBaTh IPOMEXYTOUHBIE pe3yabTathl (Te cambie KPI)

TexHO0JI0ru1 KOMILIEKCHOTO HHTCPHET-MAPKETUHI'A U 3JICKTPOHHAsA KOMMEPIUA

Ilens:
o N3y4nuTh TEXHOJIOTUU KOMIUIEKCHOTO MHTEPHET-MapKETHHTA
3anauu:
1. [Tepeunciute u 0XapakTepu3yuTe BUABI JEATEIHHOCTH, OCYIIECTBIIEMbIC TPU TTOMOIITH
KOMITBIOTEPHBIX CETEH, OTHOCIIIUECS K AJIEKTPOHHOW KOMMEpPIUH?
2. [IpuBeaute nmpumep 3nekTpoHHOI KoMMmepiuu B2G (business-t0-government) 1 o60cHyiTe
ero.
3. HazoBute mpenmyiiecTBa 3IeKTPOHHOM KOMMEPIIUH
HckyceTrBo padoThl B connaibHbIX ceTAXx (Social media marketing)
enn:
. N3yuuts ocobennoctu SMM
3amaun:
. Jly1st 9ero HyKeH XOpomuii KOHTeHT B SMM-mapkeTunre?
. Kax moxxHO oxapaktepuszoBath Social Media Marketing

TecToBble BONPOCHI /IS IPOMEKYTOYHOM aTTecTAllMMIIO pa3jeldy «/lucuuniuabl pa3BuTHA»

OcHOBBI OM3HEC-TNIAHMPOBAHNS M yIIpaBjeHUus npoekramu. Tema 1. OcHoBBI OM3HEC-
IUIAHMPOBAHUS U YIPABJIeHUS MPOEKTAMH

Obsi3amenvHo 3anonmenue xoms 6bl 00HO20 NPABUILHO20 OMEEMA U HU OOHO20 HENPABUTIbHOCO
Kakue »s1meMeHTBl TpaJulHOHHOTO (YHKIIMOHAIBHOTO MEHEKMEHTAa BXOIAT B (QYHKIUHU
MMPOEKTHOTO MEHEKMEHTA

[mpaBuibHBIN]| 1. (QUHAHCOBBIA ~ MEHEKMEHT,  YIPABICHHE  IIEPCOHAIOM,  JIOTHUCTHKA,
WHHOBAIIMOHHBIA U OTIEPAIIMOHHBIN MEHE/DKMEHT, YIIPaBlIeHHE KaYeCTBOM, MApPKETHHT
[HenpaBuIbHBIN]| 2. TOBApHBIA MEHEIKMEHT,

[paBuiIbHBIN | 3. MTHHOBALIMOHHBIA MEHEHKMEHT,

B ueM oCHOBHBIE OTIMYMS TPATULIUOHHOTO MEHEPKMEHTA U YIPABJICHUS IPOEKTaMu?
[HenpaBuibHbI]| 1. B TpaIuIMOHHOM MEHEI)KMEHTE YCTOMUMBBIN KpPYT 3a/a4,

[mpaBwibHEI| 2. TpaauIMOHHBI MEHEIKMEHT OPUEHTHUPOBAH Ha XOJ COOBITHH, B TO BpeMs Kak
MPOEKTHBIN MEHEKMEHT CTPEMUTCS K JOCTUKEHUIO ONIPEAECIEHHOM, 3aIaHHOM LIEIN
[HempaBWIIbHBIN] 3. yclex B YNOPAaBJIEHWHM NPOEKTaMU — 3TO JIOCTHKEHUE IPOMEKYTOUHBIX
pe3yJbTAaTOB, @ B TPAJAULIMOHHOM MEHEDKMEHTE B JJOCTUKEHUHN KOHEUHOU LIEIIH,
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OcHOBBI 6H3Hec-l'lJIaHl/Ip0BaHI/lﬂ U yIIpaBJICHUS IIPOCKTaAMMU. Tema 2. HpOGKTHOQ YianpaBJicHHE:
4YTO 3TO U KaK BHE/IPUTH B oM3HEC

Kaxkue 3a1aum u kak pemaroTcst Ipu MPOEKTHOM IOJIX0/I€ K YIPABJICHUIO?
[mpaBuibHBIH] 1.

. HaIlpaBJICHbI HA PEAJIM3alMI0 eI, KOTOpas yCTaHOBJIEHA 3apaHee;
. pe3ysbTaT BaXKHEE, YEM CIIOCO0 €ro TOCTUKEHUS;
. JEWCTBYET TPOMCTBEHHOE OTpaHIuEHIE: B (PUHAHCUPOBAHUH, IO CPOKAM, TT0 KAYECTBY

[HenpaBwIbHEIN | 2. HalleTIEHBI HA PEIICHUE TEKYIIUX 3aa4
[HempaBMIbHBIN] 3. pemaoTcst ONepaTUuBHO

OT OOBIYHBIX BUJIOB ACSITEIHHOCTH B KOMIIAHUU TIPOEKT OTIMYAIOT PSIJT XapaKTEPUCTUK, @ UMEHHO:
[mpaBuibHBIH] 1.

. HCKITIOYUTEIILHOCTD HUJICH, [ETbI0 KOTOPOH SBISICTCS CO3JaHHEe WHHOBAIIMOHHOTO MPOIYKTa
(ycnyru, perienus);

. HAIleJICHHOCTh Ha JIOCTIKEHHE 3apaHee OTOBOPEHHOTO Pe3yibTaTa;

. TPOWCTBEHHAs! OTPAHUYEHHOCTH

[HempaBmIbHEIN] 2. Hanuuue OOJIBIIOTO KOJIMYECTBA B3aUMOCBS3aHHBIX OM3HEC-TPOIIECCOB BHYTPH
MIPOEKTa
[HenpaBwIbHEI| 3. MIJITAHOBOE CO3/1aHUE MTPOTYKTa

OcHoBBI OM3HeC-TUIAHMPOBaHKS U yrpaBieHus npoextamu. Tema 3. [IpakTuka

Urto Takoe OKpyKeHHE NMPOEKTa U KaKoe 3HaueHue OHO UMeeT A1 3P(EKTUBHOCTH MPOEKTa?
[mpaBunbHeii] 1. Tloxg okpyxeHHEM TpoeKTa (MOHSATHEM «YYaCTHHKU IMPOEKTA») MPEArosaractcs
MMOHUMATh BCE, YTO MOKET MOBJIUATH HA €r0 yCIeX: COlUalbHbIe, SKOHOMUYECKUE U MOJUTUYECKHE
ycloBusA, Teorpaduyeckie U KIMMaTH4eckue (akTopbl, MHTEpeChl MOTpeOuTesneld MpoayKUUU
Y KOHKYPEHTBI, HCHOJb3yeMasl B IPOEKTE TEXHOJOTUs U MOTEHIUAIbHbIE BO3MOMXHOCTH HOBBIX
HAaYYHBIX JOCTHXEHUU, MCUXOJOTMYECKUN HACTPOW HCMOJHUTENICH MPOEKTa M TaK Ha3bIBAEMOM
0OLIECTBEHHOCTH

[HenpaBuiibHBIN | 2. OKpyKE€HHUE MPOEKTA, ITO:

PykoBoACTBO mpeAnpusATvs, KOTOPOE OIpeleisieT LEedH W OCHOBHbIE TPeOOBaHUS K MPOEKTY.
PykoBoacTBO mpeanpusaTus 006001aeT OTAeIbHbIE PEKOMEHAAIMU 3KCIEPTOB U pa3paldaThiBaeT
CTpATEruio pa3BUTHsI OPraHU3aLUU.

chepa QuHAHCOB, KOTOpas oOmpenenseT OKEeTHbIE paMKH IMPOEKTa, a TakkKe CIOCOObI
Y UCTOYHUKU (PUHAHCUPOBAHUS MPOEKTA;

chepa cObiTa, KOoTOpas (opmupyeT TpeOOBaHUS K MPOEKTY, CBS3aHHBIE C PHIHKOM COBITa,
MOTPeOHOCTAMU MOKYINaTeNel, HATMYUEM U JICHCTBUSMU KOHKYPEHTOB;

cdepa U3roToBICHUS

chepa mMaTepuasbHOro obecrnedeHus, KOTopas MpeabsBIsSeT TpeOOBaHUSA K MPOEKTY, CBSI3aHHBIC
C BO3MOKHOCTBIO OOECTIeUeHUs ChIphEM, MaTepHaiaMi 1 000pyI0OBaHUEM 110 TPUEMIIEMBIM LIEHAM;
chepa uHGPACTPYKTYPHI, KOTOpasl CBsi3aHA C PHIHKOM YCIYT U Pa3jIMYHOTO CEPBUCA U BBIIBUTACT
TpeOOBaHUs K peKiiaMe, TpPaHCIOPTY, CBS3U, TEJIEKOMMYHHKAIMSAM, HWHOOPMAIMOHHOMY,
Pa3IUYHBIM BUAAM WHKXEHEPHOTO U JIPYroro o0ecrnevyeHus;

chepa OUYUCTKH U YTUIU3AIMU TPOMBIIUIEHHBIX OTXOJOB, KOTOpas MPEeAbsBIsSET TpeOOoBaHUS
K OXpaHE OKpPYKAroIIeH cpelibl U PallMOHAILHOMY UCIIOJIB30BAHUIO OTXOJA0B MPOU3BOICTBA.

HazoBuTe OCHOBHBIE NPUUYMHBI, 3Tallbl BOZHUKHOBEHUS M CTAHOBJIEHHS CUCTEMBI «YTIpaBlIEeHUE
IIPOEKTAMM.

[mpaBuibHbI] 1. DTan Hanbosiee OYpHOTO pa3BUTHUSA CUCTEM JUIS YIIPABICHHs MMPOEKTaMH Hayaycs
C MOSIBJICHUEM NMEPCOHAIBHBIX KOMITBIOTEPOB, KOTIa KOMITBIOTEP cTall pabOuyUM MHCTPYMEHTOM IS
IIMPOKOTO  Kpyra pyKOBOJAUTENEH. 3HAYUTENBHOE paACIIMpEHUE Kpyra IoJb3oBaTesen
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YIIPaBJIEHYECKUX CHUCTEM MOPOIMIO MOTPEOHOCTh CO3MAaHUSI CUCTEM ISl YIPABJICHUS MPOCKTaMHU
HOBOTO THUMA, OJHUM U3 BOXHEHIIMX TIOKa3aTeJied TakuX CHUCTEM SBISJIACh IPOCTOTA
WCTIOJIb30BaHUs. YTIPABIEHYECKHE CHUCTEMBI HOBOTO TMOKOJEHHUS pa3padaThIBAIUCh KaK CPEICTBO
yIIpaBJIEHUS MPOEKTOM, TIOHATHOE JII000MY MEHEIKEpY, He TpeOyIoliee CrelualbHON MOArOTOBKH
1 o0ecrieunBaroIee Jerkoe U ObICTPOe BKIIFOUEHHUE B PaboTy

[HenpaBubHEI| 2. B ymncne mepBBIX METONOB YHpaBIEHHs MpoeKTamH B KoHIE S0-X rr. ObUIH
pa3paboTaHbl METOJBI CETEBOrO IUIAaHUpOBaHWs | yrnpasieHusi (meromst CPM  u PERT).
B cepeaune 60-X rT. 3TH METOJBI CTalM aKTHBHO M3YYaThCs M, B MEHBIIECH CTENCHU, BHEIPSTHCS
B [IPaKTUKy KanuTaabHOro ctpoutenbectBa CCCP. YckopeHuio 3TOro mporecca crnoco0cTBoBajio
IIMPOKOE BHEIPEHUE KOMITBIOTEPHBIX CUCTEM 00paboTKH HH(pOpMAaLUH.

K HacrosimeMy BpeMeHHU yIpaBiIeHHE NMPOEKTaMHU CTAJI0 MPH3HAHHOW BO BCEX PA3BUTHIX CTpaHaX
METOJI0JIOTHEV HHBECTULIMOHHOW JI€ATEIbHOCTH

[IpuBenure omuo wu3 ompexaenenuid noHATHS «lIpoekT». OOBsICHUTE TEPMHUH «YTIPaBJICHUE
MIPOEKTaMU»?

[mpaBunbHbli] 1. YnopaBiaeHue mnpoekTamMu — 3TO 00JacTh MEHEDKMEHTa, OXBaThIBaroIlast
Te cepbl MPOU3BOACTBEHHON JEATENIBHOCTH, B KOTOPBIX CO3/IaHUME€ MPOJAYKTa WU YCIyTd
peain3yeTcsl Kak YHUKaJIbHBINH KOMIUIEKC B3aUMOCBSI3aHHBIX I[€JIEHAIIPABICHHBIX MEPONIPUITUN TIPU
OTIpe/IeNIEHHBIX TPEOOBAHUSX K CPOKaM, OIOKETY U XapaKTepUCTUKaM OKUAAEMOro pe3yibTara.
[ToHsiTHE «IIPOEKT» B Pa3HBIX MOJIENSIX U CTaHAAPTaX TPAKTyeTcs C pa3HbIX no3unuii. Hampumep,
B niporteccHoit mozenu (ISO 9000, 10006) mpoekT paccMmaTpuBaeTcs Kak Iporecc. A B pamKkax
«MEHEDKEepPCKOi»  (opraHmzannoHHO-AesTenbHoCTHON) Monaenu (ICB  IPMA)  «mipoekt» kak
MOHATHE ONPENENSIETCS Yepe3 «IPEANPUATUEY, KYCUIUE» U «IESITEIbHOCTHY.

[HenpaBwmibHEIH | 2. TIpoeKT — 3TO YHHKaJIbHAs COBOKYITHOCTh B3aMMOCBSI3aHHBIX JACHCTBHI (padoT)
C ONpEIENeHHBIMM J1aTaMH Hayajga U OKOHYAHUs, MPEIHA3HAYCHHBIX JJISl YCHEIIHOTO JTOCTHKEHUS
oOuieit nenu

[HenpaBwiibHEI ]| 3. TIpOeKT - YHUKaIBHBIA MPOIECC, COCTOSANIMN W3 HabOpa B3aWMMOCBS3aHHBIX U
KOHTPOJIMPYEMBIX pabOT

IIpunsitue ynpasiendyeckux pemenuii.Tema 1. [Ipunsitue ynpasjieH4eCKUX pelieHuii

Kakue pemienust OTHOCAT K pa3psiy MPOrpaMMHUPYEMbIX PeIlIeHUi?

[mpaBuibHbI| 1. —3TO penieHus MOBTOPSIOUIUXCS U YETKO OMPEIeNIEHHBIX MpodiieM
[HenpaBUIIbHBIN| 2. cTaHIAPTHBIC 3a4a4u

[HempaBmIbHBI| 3. TpaAULIMOHHBIE PELICHHUS 3a/1a4

Kakum TpeGoBaHMSIM JIOJKHO OTBEUYATh YIIPABIEHYECKOE pelieHne?

[mpaBunbubii] 1. I'maBHble cpenu TpeOOBaHHII — OOOCHOBAHHOCTb, YETKOCTh (POPMYIHUPOBOK,
pealibHasg OCYIIECTBUMOCTb, CBOEBPEMEHHOCTb, HSKOHOMHYHOCTb, 3(PPEKTUBHOCTH (CTEIEHb
JOCTHIKEHHSI TIOCTaBJICHHOM 1IETTU B COTIOCTABIICHUH C PACXOJIOM PECYPCOB).

[HenpaBwibHbI | 2. OIEpaTUBHOCTH

[HenpaBuIbHEIN | 3. peaibHas OCYIIECTBUMOCTh

IIpunsiTue ynpaBiaenyeckux pemennii. Tema 2. @akTopsbl, BAMSIOIIHE HA POLECC NPUHATHSA
peumieHui

CuHeKTHKa, KaK METOJ] TPYNIIOBOro 00CYX/I€HUS MPOOIeMbl U IPUHATHS pelleHUs

[mpaBusbHbI] 1. CHHEKTHKAa — 3TO COEAMHEHHE Pa3IMYHBIX, HE COOTBETCTBYIOIIMX APYT APYIry
anemMeHToB. Kak MeTon oHa mpenamnojiaraeT BBISIBIEHHE B pacCMaTpUBAEMOM  OOBEKTe
MIPOTHBOIIOJIOKHBIX CTOPOH HJIM TEHIACHIUH.

[HenpaBuiIbHEIN] 2. paccMarpuBaeMas MpoOiieMa WM OOBEKT COIMOCTaBISIOTCA C IMOXOXKUMH
npobieMamMu WM 00beKTaMu U3 Ipyroil obmactu
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[HempaBwibHEI| 3. CHHEKTHKA TIOMOTaeT M30ekaTh MIA0JOHHOTO MBIINIJICHHUS M MOCMOTPETh Ha
npo0sieMy ¢ HOBOW, HEOKUIAHHOM CTOPOHBI M HAUTH OPUTHHAIBHOE PEIlICHUE

Digital — mapkerunr. Tema 1. Digital — mapkeTunr

Yro mo crommocTu Aopoxe, Digital MapkeTnHra mim TpaJuiMOHHBIN MapKeTHHT?
[mpaBuibHbI] 1. TpPAAMIIMOHHBIA MAPKETHHT

[HenpaBuiibHEI ]| 2. 0062 BUIA JOPOTH

[HenpaBWIbHBI]| 3. CTOMMOCTD TPAAULIMOHHOTO HUXKE

Kakwue cymectByror digital kanansi?

[mpaBunbubii] 1. Smart TV, Lludpossie Hocutenu: nucku, yunsl U T.J1. ['ajpkersl (Smart yacel,
ouku # T.1.), Cetn Wi-Fi, Bluetooth, Mesh cetu, IlnTepakTuBHBIE 3KpaHbl B Mara3uHax, HapyxHast
peknama, QR codes, Augment Reality, Virtual Reality u 1.1

[HenpaBuibHbIi] 2. Tamkersl u cmapt TB

[HenpaBuibHbIi] 3. HapyxHas pekiiama U HHTEpAaKTUBHBIE SKPaHbI

Digital — mapkerunr. Tema 2. HucTpymenTs! digital MapkeTunra

O¢pdextuBHo 11 SMM B npoiBHAKEHUHN OpeHIa U ISl aKTUBHBIX MPOIaXK
[mpaBunbHbIi] 1. [la

[HenpaBWIbHEI| 2. TOPOTOW HHCTPYMEHT

[HenmpaBUIIBbHBIN] 3. HET

AduneiTsl, Kak TPOCTON MHCTPYMEHT PO IBHKCHHS

[mpaBunbHEi] 1. Bel muiatute MCTOYHMKY TpaduKa HEMOCPEACTBEHHO 3a TOJb30BaTeNsd WM 3a
Kakoe-JIn00 JIENCTBUE

[HenpaBWIbHBIN| 2. MIJIATUTE 32 KOMIUIEKC IEHCTBUM

[HenmpaBuibHBIN| 3. oTIaTa BHE 3aBUCUMOCTH OT MOKa3a

TexH0J10IrMH KOMILIEKCHOT'0 HHTEPHET-MAPKETHHIa U 3JIeKTPOHHasi komMepuus. Tema 1.
TexHOI0TMH KOMILIEKCHOT0 HHTEPHET-MAPKETHHIA M JIEKTPOHHASI KOMMepIusi

[TpuBeaute mpuMep siekTpoHHON KomMepuuu B2G (business-to-government)
[mpaBunbHbii| 1. CHUCTEMBI 3JIEKTPOHHBIX TOC3aKyIIOK

[HenpaBuiibHbI | 2. [Iponaxu Mexay IOPUAMUECKUMHU JIMLAMH,
[menpaBuibHbli| 3. Caitt "I'ocyciyru",

Kakue BUIBI AESITENBHOCTH, OCYLIECTBIISIEMbIE MPU MOMOIIM KOMIIBIOTEPHBIX CETeH, OTHOCAT K
ANIEKTPOHHOU KoMMepIHu?
[mpaBunbHbi] 1. K 27€KTpOHHOM KOMMEPIIMM OTHOCST:

. aNIeKTpoHHBINH 00MeH uHpopmanueii (Electronic Data Interchange, EDI),
. anektpoHHoe ABmwkenue kanurana (Electronic Funds Transfer, EFT),

. AIIEKTPOHHYIO TOProBJIro (anri. e-trade),

. AIIEKTPOHHBIE JIeHbIH (e-Cash),

. ANIEKTPOHHBINA MapkeTHHT (e-marketing),

. ANIEKTPOHHBIN OaHKHHT (e-banking),

. AJIEKTPOHHBIE CTPAXOBBIE YCIYTH (e-insurance).

[HenpaBUIIbHEIN]| 2. TOPrOBIIO MEXKIY YACTHBIMU JIMLAMHU U KOMITAHUSMHU
[nenpaBuibHblii]| 3. Toprosiast Ou3Hec-OM3HECY W MeEXAy (U3WYECKMMU WIH IOPUIMYECKUMHU
JUIAMHA
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TexH010IMH KOMIIIEKCHOT0 HHTEPHET-MAPKeTHHIa M YJIeKTPOHHasi koMMepuusi. Tema 4.
IIpakTuka

HazoBure cyObEeKTHI AIEKTPOHHON KOMMEPIIHN
[mpaBuibHBIH] 1.

1. Pu3nyecKue JINLaA.

2. IOpuauueckue nuna, B TOM 4MCIE€ WHOCTPaHHbIE, HE3aBUCHMO OT BHJAa COOCTBEHHOCTHU
Y OpPTraHU3aI[OHHO-TIPAaBOBON (POPMBI:

J DUHAHCOBbIE UHCTUTYTHI.

. [Ipoune ropuanUecKue JInna

[HenpaBUIIBHEI| 2. TOXBKO (DU3NYECKUE JINLIA,
[HenpaBmIIbHEIN | 3. TOJBKO KOMIIAHUH,

HazoBute nmpenmyiiecTBa 3IeKTPOHHOW KOMMEPIIUHU:
[mpaBuibHBIH] 1.

1. OTCYTCTBHME Te€OrpaUuecKux IpaHull (BO3MOXHOCTh MOKYIKH/IIPOJAXH TOBapa C Jr000H
TOYKH IJIAHETHI);

2. TapreTHUHT — TOYHBIM OXBAT LIEJIEBOU ayIUTOPHUU;

3. tracking — BO3MOYKHOCTh aHanu3a [MOBEACHUS roceTurelieit Ha caiite
Y COBEpUIEHCTBOBAHUS CaliTa, KOPPEKTHUPOBKA MPOAYKTa U MAPKETHHIa;

4. MOCTOSIHHASL JIOCTYITHOCTh pecypca U F'MOKOCTh MOJENUPOBaHMs (Ha4yaTh, KOPPEKTUPOBATH
U IIpepBaTh NPOAAXKY UM PEKJIaMHYIO KaMIIaHUIO MOKHO MTHOBEHHO);

5. WHTEPAKTHUBHOCTb.

[HenmpaBuUIIbHBIN| 2. JOCTYITHOCTH pecypca
[HenmpaBuWIIbHBIN| 3. TErKOCTh MOKYIKU

B2B 310 HanpaBienue

[mpaBunbHEI] 1. OM3HEC OM3HECY
[HenpaBuIbHEI | 2. OM3HEC KIIUEHTY,
[HenpaBwibHEI | 3. OM3HEC rOCYIApCTBY,

HckycerBo padoThl B connaibHbIX ceTax (SocialMediaMarketing). Tema 2. AkryajabHoe
HanpaBJieHHe Pa3BUTHS MApKeTHHIa, a uMeHHO «Social Media Marketing» niau SMM

3ajaun cO3/1aHus U MPOJABMKEHHS COO0IIEeCTB OpeHa.

[mpaBuibHBIH] 1.

Co3nanue ¥ MpOABMKEHUE COOOIIECTB KOMITAHUU B COLIMAIIBHBIX CETSX.
Co3nanue ¥ MpOABMIKECHUE BCTPEY/MEPOIIPUSATHH.

Product Placement B cymiecTByromux coo0miecTpax.

CrnoHCHpOBaHHUE TEMAaTHUYECKUX COOOIIECTB.

Co3snanue u npoasmwkenue Fan Page na Facebook.

[Moanepsxka cooOIIECTB «TPaXkAaHCKUX MAPKETOIOTOBY
[HGHpaBI/lﬂbell/l] 2. Tlonmgepxka COTPYAHUKOB KOMIAHUHM COOOIECTBaMHU, KOPIOPATHBHOE
oOyueHue,

[mempaBunbHeIii] 3. Co3gaHue ceTH cOOOMIECTB IS MPOIYKTa/yCIyTH,

ocoarwbdE

HckycerBo padoTsl B connaabHbix ceTax (SocialMediaMarketing). Tema 5. [IpakTtuka

Kak MosxHO oxapakrepuszoBats Social Media Marketing?

[rrpaBUITBHEIN] 1. 3TO KOMITJIEKC MEPONIPUATHH JUTS POABHKEHHSI KOMIIAHUH, a TaKXkKe Ul PeLIeHus
OTJENbHBIX OM3HEC-3a/1a4, MOCPEACTBOM pabOTHI B COLMAIBHBIX MeIua. DTO MPOIecC MPUBICUESHUS
BHUMAaHHMA K OpeHy, MPOAYKTY WM EPCOHE C HCIOJIb30BAaHUEM COLUAIBHBIX MIaTdopM
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[HenpaBmibHBI]| 2. MeponpusaTHs B COUUAIBHBIX MEAUA
[HenpaBuIIBHEIN| 3. IPUBJIEYCHHUE B COLMATBHBIX ME/IMa BHUMAHUS K OpeH Iy

OcHoBHasl 331a4ya MapKeToJI0ra COol1l.ceTel

[mpaBusbHEI] 1. mepeBecTH (OJUIOBEPOB U3 paspsia HMHTEPHET-NOJIB30BATENCH B  paspsi
ITOKyIIaTeJIe

[HenpaBMIIbHBI| 2. yBEIMUYUTH NOCEUIAEMOCTh caiiTa

[HenpaBwibHBI] 3. yBennuuTh uncio LA

Jljig yero HyXeH Xopouuii KOHTeHT B SMM-mapkeTtunre?

[mpaBunbHbii] 1. st TOCTHKEHUSI OCHOBHOM 1LIETIH, T.€. YBEJIIMUEHHUE LIETIEBOM ayIMTOPUHU
[HenpaBwiibHbIN | 2. 171 TOTHATHS UMHIKA (PUPMBI,

[HenpaBwibHbIi| 3. [l puiibTpaniuu ayauToOpuH,
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V. OIIEHKA PE3YJIbTATOB OCBOEHMUS NTIPOI'PAMMBI
5.1. @opmbI aTTECTALIMH

Jnst mpoBeneHUsT IPOMEXYTOYHOM M WTOIOBOM aTTECTaluu MpOorpaMMbl «MapKeTHHI,
peKJiamMa, CBSA3H ¢ 00IeCTBEHHOCThI0, KONNpaiiTep» pa3padoraH POHJ OLIEHOYHBIX CPEACTB IO
porpamme, SBJISIONIUICS HEOTHEMIIEMON YaCThI0 y4€OHO-METOANYECKOTO KOMITIIEKCA.

Oo0beKkTamMu OllCHUBAHMS BBICTYIIAIOT:

- CTCIICHb OCBOCHUA TCOPETUUCCKUX 3HaHI/If/'I,

- YPOBCHb OBJIAACHUA IMPAKTHUYCCKUMHU YMCHHAMU W HABBIKAMH 110 BCEM BHIAaM y‘IC6HOI>'I
pa60T51, AKTUBHOCTB Ha 3aHATUAX.

Texkyiuuii_KOHTPOJb 3HAHWH, OOYJAIONIUXCS TMPOBOAMUTCS MPEToaBaresieM, BEAYIIUM
3aHSTHS B yUeOHOM Ipymie, Ha NPOTSHKEHUH BCEro 00y4eHus Mo Mporpamme.

Texymuii KOHTPOJIb 3HAHWM BKJIIOYAeT B ceOsi HAOMIOJEHUE MpernojaBaTeis 3a y4eOHOH
paboToii 00ydJaroIUXcss M TPOBEPKY KayecTBa 3HAHUW, YMEHMM M HABBIKOB, KOTOPHIMH OHHU
OBJIAJIENIN Ha OTIpeIeTICHHOM ATare 00ydeHus: B (hopmax, yCTAaHOBIIEHHBIX IIPEIOaBaTEIIEM.

IIpomexyTouHasl aTTeCTANMSA - OIIEHKA KA4eCTBAa YCBOEHUSI OOyJarOIIMMUCS COJEpHKaHUs
y4eOHBIX OJIOKOB HEMOCPEICTBEHHO MO 3aBEPIIECHUI0 UX OCBOCHMs, TPOBOaMMAs B opMe 3auera
MOCPEACTBOM TECTHPOBAHUA B COOTBETCTBHU C y‘-Ie6HBIM IJIAHOM H y‘—Ie6HO-TCMaTI/I'—IeCKI/IM
TJTAHOM.

HroroBas arrecrauus - nNpoueaypa, IpoBoAUMas C LEJIbI0 YCTAHOBJIEHUS YPOBHS 3HAHUM,
oOyyaronuxcs ¢ y4eTOM MPOTHO3UPYEMBIX PE3yNbTaToOB 00ydeHUs M TpeOOBaHWM K pe3yiabTaTam
OCBOEHHUsI 00pa3oBaTenbHON MporpaMMbl. ViToroBast arrectanusi 00y4aromuxcsi OCyLIECTBISIETCS B
(dbopMe sK3aMeHa MOCPEACTBOM TECTUPOBAHUSI.

Crnymiarens AOMyCKaeTcs K UTOTOBOM aTTECTAlld TOCNIe M3YYEHUsI TeM 00pa3oBaTelbHON
nporpaMMmbl  «MapKeTHHT, pekJiamMa, CBSI3M C OOLIECTBEHHOCThIO, KOMHpanTep» B oObeMme,
MIPEeyCMOTPEHHOM IS JICKIIMOHHBIX U MPAKTUYECKUX 3aHITHIM.

Jluam, OCBOMBIIMM 00pa3oBaTelbHYI0 MporpamMmy «MapKeTUHT, peKiaMa, CBSI3H C
OOLIECTBEHHOCTBIO, KOMHUPANUTEP» M YCIEUIHO MPOILIEAIINM HUTOTOBYIO aTTECTallUIO, BBIIAETCS
Juniaom o mnpodeccHoHANbHON TMepenoAroToBKe YCTaHOBIEHHOrO0 o0Opaslia ¢ YyKazaHHeM
Ha3BaHMUS MPOTpaMMbl, KaJICHJAPHOTO TMepuoAa OOy4eHHs, [UIMTEIbHOCTH OOy4YeHHs B
aKaJeMHUYECKUX Yacax.

5.2. Kputepuu oueHKH 00y4aroimuxcs

B nponecce arreCTaliiu IHpOBEPACTCA PE3YIbTATUBHOCTL OCBOCHUA 3HaHPII>i, YMCHI/Iﬁ nu
HAaBbIKOB, IPEAYCMOTPCHHBIX B ITPOLIECCE HpO(I)GCCHOHaHLHOﬁ nePCIIoAroTOBKMH.

01}:5 slil\;:m O0BeKT OLleHNBAHUA IToka3aTeanb OEeHKH

(koMueTeHIum) (HaBBIKH) (3HaHUs1, yMEHMS)
e TexHoyorus e [lonroroska K | 3HaTh:
IIPOBENCHUS MIPOBEICHUIO ® MapKETHHTOBYIO COCTABIIIOLIYKD BCEX CTagud CO3JaHHS H
MapKETHHTOBOIO MapKETHHTOBOTO JBYDKEHHSI TOBAapa OT €T0 3aMBbICNa [0 pealn3aliy CIpoca Ha HEro;
HCCIENOBAaHUA  C | MCCIEJOBAaHUSA ® TI0XOJBI K OCYIIECTBICHUIO MAPKETHHT OBOH JIESITENbHOCTH;
HCIOIB30BAHUEM e IlpoBeneunue ® MOJENU CTPYKTYpPBl MAPKETUHIOBOH CIIy’KObI KOMIIAHUU;
HMHCTPYMEHTOB MapKETHHTOBOT'O e Mozjenu TOBeIeHMs HoTpeOuTeneil u (akTopbl, OKa3BIBAIOLINE
KOMILIEKCa HCCIICIOBAHUS C | BOMsHME Ha UX (OPMHUPOBAHNE;
MapKeTHHTa HCTIONB30BaHUEM e TIpoIecC MPUHATHS PEMIEHHS O MOKYTIKE;
* PaspaboTka W | MHCTPYMEHTOB e pas3yMuuA B OBeJeHUHU moTpedureneii peiaka B2B u B2C;
peansanud KOMIUICKCA MADKCTHHIA | o  prigpiuaTh mcuxorpauueckuii mpoQuib LENEBOH  ayJlUTODHH;
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MapKETHHTOBBIX
porpamMm
HCTIOJIb30BaHUEM
HWHCTPYMEHTOB
KOMILIIEKCa
MapKeTHHTa

C

e Paspabortka,
TECTUPOBAHUE
BHEJ]PCHUE
WHHOBAIMOHHBIX
TOBapOB
co3/laHue
HEMaTepHATbHBIX
akTBOB  (OpeHmoB)
yIOpaBIieHUE  HMH
OpraHU3aIN

e Pazpabotka,
BHEJIPCHHUE
COBEpIICHCTBOBAHHUE
MOJIUTHKH
IIEHOOOPa30BaHUS
OpraHU3aIn

e Pazpabotka,
BHEJIPEHHE
COBEpIICHCTBOBAHHUE
CHCTEMBI
pacnpeaeneHusl
(muctpubynnm)
COBITOBOW TIOJUTHUKH
OpraHHU3aIn

e Paspabotka,
BHEJIPEHHE
COBEpIIICHCTBOBAHHUE
CHCTEMBI
MapKETHHTOBBIX
KOMM YHUKALIUH
OpraHu3aniu

(yemyr),

=

=

KOHLICTIIINY YIIPABJICHUS] MApPKETHHTOBOI HH(OpMaIHei;

e 0COOCHHOCTH M METO/IbI aHAJIN3a MapPKETHHIOBOH MH(OpMAaIHH;

® CTPYKTYpy HMH(OPMAIIOHHBIX IIOTOKOB B CHCTEME YIPaBIICHUS
MapKEeTHHIOM;

® METOAUYECKHE OCHOBBI OpraHu3alu u MIPOBEJICHUS
MapKETUHTOBOT'O MCCIIEI0OBAHUS:

e METOAOJOIHUI0 UCCIIeIOBaHHUA, aHAIUTUYECKUE MOJIeNH,
MOMCKOBBIE ~ BOMPOCHI,  BIMAIOIIME Ha  pa3paboTKy  IUlaHa
HCCIIEIOBaHHUS;

® 0COOEHHOCTH U METObI CTPATCTUYCCKOI'O MAPKETHUHT A,

® TIOHATHE, TPHUHOWNBI M JTanbl (QopmupoBaHus OpeHpaa, ero
3HAUCHUE U CTPYKTYPY;

e 3HaueHWs U Poiib OpeHa0yKa B AESTEIBHOCTH OpPraHU3alHy;

® OCHOBHbIE (AKTOpBI, BIMSIONME HAa IIEHBI W  TPOIEcC

IIEHOOOpa30BaHMUS;

® TIPUHIMIEI HYOPMHUPOBAHUS COBITOBOH MONHUTHKH;

® CYIIHOCTh HMH(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH,
Mozeneil KOMMYHHUKAIINH;

® OCHOBHBIC BU/IbI MHTEPHET-PEKIIAMBI;

® OCHOBHBIE NOKa3aTea 3PPEKTUBHOCTH HHTEPHET-MapKETHHTa;

® TIpOBe/CHHS aHaJIHM3a OTPEOUTENILCKHUX MTPEATIOUTCHUIA;

e [IOKa3aTeH OLIEHKH 3¢ PeKTUBHOCTH MapKEeTHHTOBOM
JIeATENbHOCTH.

Ymers:

e (HopMyIHPOBaTh LEIH MapKETUHTa;

® CHCTEMaTH3HMPOBAaTh TMOAXOABI K (OPMHPOBAHHIO OTPACIEBOM
CTPYKTYpPbI MapKETHHIA;

¢ HACHTUQUIMPOBATH  DIEMEHTHI
MapKEeTHHTOBOH JIeATeIIbHOCTH;

® OCYLIECTBIIATH aHANW3 PBIHOYHBIX IIApaMeTpoB, pa3pabaTbiBaTh
MHCTPYMEHTBI Ul CTPATerMYecKOro W TaKTUYECKOro IUIAHWPOBAHMS
MAapKeTHHIa;

pa3padaThIBaTh IUIAH MAPKETUHIOBOTO UCCIICIOBaHNUS;

BBIOMpATh METO/IbI aHAJIM3a COOPaHHON HHOPMAIHK;
OCYILECTBUTh aHAJIM3 PHIHOYHBIX [IAPAMETPOB;

pa3padaThIBaTh CTPATETHH MapKETHHIA;

TeHepHUpPOBaTh MapKETHHTOBBIE H/I€H HECKOIBKUMU METOJaMHU;
OLICHNBATh CTEIIEHb PEaIM3yeMOCTH CTeHEPUPOBAaHHOM UIIEH;
(opMHPOBAaTH M OCYLIECTBIATH YIPaBJICHHE ACCOPTUMEHTHOH
MOJIMTUKON OpraHu3aLuy;

® [0 33aJaHHBIM YCIOBUAM OTOMpAaTh ONTHUMAJbHBIE CTPATErHH H
METOZBI IIEHO0OPa30BaHN;

e 00OCHOBBIBaTh BBIOOp KOHKPETHBIX METOJOB TAaKTHYECKOTO
1IeH000pa30BaHuUs (HambaBoK; CKHUJIOK; 0COOBIX  CII0c000B
BBICTABJICHUS LIEH; NPU30B, OOHYCOB U JIPYrHX BUIOB MaTepUaIbHBIX
TMIOOIIPEHHH MPU COBEPILECHUH ITOKYIIKH, U JIp.);

OLICHHBATh PE3YNIBTAThl COBITOBOM JEATENEHOCTH NPEeIIPHATHS;
IUIAHUPOBATh M IIPOTHO3HPOBATH IIPOIAXKU;

pa3pabaTbIBaTh CTPATETHIO M TAKTHKY HOJUTHKH IIPOIBIDKCHUS;
OLIeHNBATh AP PEKTHBHOCTH PEKIIAMHON KaMIIaHUH;

ONPENeTISATh XapaKTEPHCTUKH ONTUMAJIBHOTO TAPTETHHTA;
pacnpenensatp  OO/KET 10  OCHOBHBIM  HalpaBJICHUAM
JesATENbHOCTH;

® TIPOBOJUTH D3KCIIPECC-ONEHKY A((EKTUBHOCTH MapKETHHTOBOM
JeSATENEHOCTH.

pa3IMYHBIX  HaNpaBJICHUH

IIpu mnpoBeneHHH NPOMEXKYTOUHOM arTecTalii B (opMe 3adera MNPUMEHSIOTCS CIEIyIoIIne
KPUTEPUH OLICHUBAHUS:
= OueHka «3a4eT» BbICTaBIsAETCS ciymareinto B ciaydae 60-100% npaBuiabHBIX OTBETOB;
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= OueHKa «He3aueT» BBICTABIISETCS CIyLIaTeNto B ciaydae MeHee 60% MpaBUIIbHBIX OTBETOB;
[Tpu npoBeneHNH TPOMEKYTOYHON aTTecTaly B (popMe sK3aMeHa, a TaKKe UTOTOBOM aTTeCTaIllH
MIPUMEHSIOTCS CIIeIYIOLINe KPUTEPUH OLICHUBAHUS:
* OueHKa «OTJIMYHOY» BBICTaBIIsIETCA cirymarento B ciydae 90-100% npaBUIBHBIX OTBETOB;
= OueHKa «XOpOIIO» BBICTABJISAETCS ciaymaresto B cinydae 80-89% npaBuiibHbIX OTBETOB;
* OueHKa «yJIOBJIETBOPUTEIBLHO» BBICTABISETCS CIIyHIATEN0 B ciiydae 65-79% mnpaBUIbHBIX
OTBETOB;
* OIeHKAa «HEYIOBJIECTBOPUTEILHO» BBICTABISICTCA CIIyIIATENI0 B cioydae MeHee 65%
MPAaBHIILHBIX OTBETOB.

5.3 ®oHJ OLIEHOYHBIX CPE/ICTB

OneHouHbIE CpPeICTBA TEKYIIUX M MPOMEXKYTOUHBIX aTTeCTallui Mpe/CTaBlIeHbl B pabounx
IIPOrpaMMax paslenoB.

HroroBasi arrecrauusi npoBoauTcsa B (popme TeCTHpoBaHUS Ha 0a3e TECTOBBIX 3aJaHUN

MPOMEXKYTOYHOM aTTecTanMu. TecT MTOroBOM arrectanuu (POPMUPYETCS METOJIOM PaHIOMHOTO
BBIOOPA BOMPOCOB IO KaX10i TeMe (He MEeHee JBYX).
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VI. OPTAHUBAIIMOHHO-IIEJAT'OI'MYECKHUE YCJIOBUS PEAJIM3ALIUN
INPOI'PAMMBI

6.1. Tpe6oBaHus K KBAJIM(PUKALMYU NeIArOrHYeCKUX KapPOB, MpeAcTaBuTe eil npeAnpusiTuii
U OpPraHu3anuii, odoecrne4nBalIKX Peain3anniio 00pa3oBaTe/JbHOI0 mpouecca.

KBamudukanus mnegarorndeckux paOOTHUKOB JOJDKHA OTBEYaTh KBATU(HKAIIMOHHBIM
TpeOOBaHMSAM, YKa3aHHBIM B KBAIM()UKAIIMOHHBIX CIPABOYHHMKAX, M (WIHM) TpOQecCHOHATBHBIX
cTaHjapTax (Mpu HAIMYHH).

[lemarormueckue paOOTHUKU OOS3aHBI MPOXOIHWTH B YCTAHOBJIEHHOM 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu nopsajake oOydyeHHEe U NPOBEPKY 3HAHUN M HAaBBIKOB B 00JIACTU OXpaHBI
Tpyna. PekomeHnyercs oOydeHue MO JOMOJHUTENIBHBIM NpO(GECCHOHANIBHBIM MporpaMmaM Io
MPOQUITIO EAATOTUYECKOM NEATENIbHOCTH HE PEKEe YEM OJIMH Pa3 B TPU roja.

Oco0ble ycrmoBUs JIOMycka K paboTe: OTCYTCTBHE OTPAHUYCHHUM HA 3aHSATHE TEAaroru4ecKou
JIEATEIIbHOCTBIO, YCTAHOBJIEHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanyu.

[IpoxoxaeHne o00sf3aTeabHBIX MPEABAPUTEIbHBIX (MPU TOCTYIUIGHUH Ha paboTy) H
MEePUOIUYECKUX MEIUIMHCKUX OCMOTPOB (00OCiIeI0BaHMil), a TaKkKe BHEOUYEPETHBIX MEIULIUHCKUX
ocMOTpoB (oOcnenoBaHWi) B TOpPS/IKE, YCTAHOBIGHHOM 3aKOHOJATEIhCTBOM Poccuiickoit
denepanuu.

[IpoxoxkaeHue B YCTaHOBIEHHOM 3aKOHOJATelnbCTBOM Poccuiickoin ®enepanuu mnopsike
aTTecTalliy Ha COOTBETCTBHE 3aHMMAEMO JI0JKHOCTH.

6.2. TpeGoBaHHUsI K MATEPHATbHO-TEXHHYECKUM YCJIOBHIM

YueOHbIe MOMEIIECHHUS:
VYuyeOHas ayuTopus, OCHAIllEHHAas: OCHOBHBIM oOopynoBaHueM: CTouibl g 00y4aromuxcst — 3 mr.,
Crynbs s oOyvaromuxcst — 6 mt., Cton npernogaBatens — 1 mr., Ctyn npenogaBatens — 1 mrT.,
HoytOyk — 1 mT., MynbTuMeua npoekTop — 1 miT.

6.3. TpeGoBaHusAM K HH(POPMATMOHHBIM H Y4eOHO-METOAUYECKHM YCJIOBHSIM

Jlumepamypa
1. [Tnuypun .M. OcHoBBI MapkeTuHra. Teopus u nmpakTrka [ DJIeKTPOHHBIN pecypc]: yueOHOe
nmoco0ue aisi CTYACHTOB BY30B, oOyuarouuxcs mo cneruanbHocTsM «KomMmeprus (Toprosoe
neno)», «Mapkerunry/ [Tnaypun M.U., O6yxos O.B., DpuamBuian H.JI.— DaekTpoH. TEKCTOBBIE

naHaeile. —  Mocka: IOHUTU-IAHA, 2017.— 383 c— Pexum  pocryma:
http://www.iprbookshop.ru/71036.html.— 3BC «IPRbooks»
2. Yymukos, A. H. Pexiiama 1 CBsI3U ¢ OOIIECTBEHHOCTHIO: MPO(ECCUOHATBHBIC KOMIICTCHITUH.

YueOHoe nocobue / A. H. Uymukos, M. I1. bouapos, C. A. Camoiinenko. — Mocksa: Jleno, 2016.
— 520 c¢. — ISBN 978-5-7749-1135-6. — TekcT: 3MeKTPOHHBIN // DIeKTpOHHO-OHOIMOTEYHAS
cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/51076.html (mara obpamieHus:
21.08.2020). — Pexum goctymna: s apropusup. [lons3oBareneit

3. Burosckas, M. E. Ilcuxomnorus nenoBoro oomeHus: yueOHoe nocodue i 6akanaBpos / M.
E. Burosckas, A. B. JluceBuu. — 3-e uzn. — Mocksa: [amkoB u K, At [Tu Op Meaua, 2021. —
139 c. — ISBN 978-5-394-04357-4. — TekcT: 3/MeKTpOHHBIA // DIeKTpOHHO-OMOIMOTEUHAs
cuctema IPR BOOKS: [caiit]. — URL: https://www.iprbookshop.ru/102278.html

4. Kotnsapesckas, U. B. Crparernueckuii mapkeTusr: yuedHoe nocodue / M. B. KotisipeBckasi.
— ExatepunOypr: Ypansckuil gpenepanbubiii yausepcurer, 9bC ACB, 2015. — 244 c. — ISBN
978-5-7996-1313-6. — TekcT: aneKTpOoHHbIH // DnekTpoHHO-0MbaMoTeuHas cucrema IPR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/68479.html (nara o6pamenus: 25.08.2020). — Pexum
noctyna: 1y aBropusup. [lonp3oBareneit

5. HpooOsimeBa, JI. A. DKOHOMHKa, MapKEeTHHT, MEHEKMEHT: ydeOHoe mocobue / JI. A.
Hpoo6simeBa. — 5-e u3a. — Mocksa: Jamkos u K, 2019. — 152 ¢. — ISBN 978-5-394-02732-1.
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— Texkcr: anekTpoHHBIN // DnexkTpoHHO-OMOMMoTeuHas cucrema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/85241.html (mara obpamenus: 30.08.2020). — Pexxum moctyma: ass
asropusup. [lons3oBarenen

6. unekoBckuii, M. A. Meronapl aHanM3a 3HAHWM M JaHHBIX: KOHCIEKT jekumi / M. A.
[unbkoBckuii, B. M. BoakoBa. — HoBocubupck: HoBocuOupckuii rocynapcTBEHHBIN
TexHu4eckuil yausepcuret, 2010. — 68 ¢. — ISBN 978-57782-1377-7. — TeKcT: 37€KTPOHHBIH //
DNEKTPOHHO-OUOINOTeUHAS cucTema IPR BOOKS: [caliT]. — URL:
http://www.iprbookshop.ru/45385.html (mara o6pamenus: 30.08.2020). — Pexxum moctyma: ajis
aBTOPHU3HUP. NOJIb30BATENIEH

7. Hesoctpyes, II. KO. MapkerunroBsile KOMMYyHHKanuu: ydebHoe mnocobue / II. IO.
HeBoctpyeB. — Mocksa: EBpasuiickuii OTKpbITBI HHCTHTYT, 2011. — 199 c. — ISBN 978-5-374-
00297-3. — Tekcr: a5MeKTpOHHBIN // DnekTpoHHO-OnbmuoTeunas cucrema IPR BOOKS: [caiit]. —
URL: http://www.iprbookshop.ru/10770.html (mara o6pamenus: 31.08.2020). — Pexum gocryna:
qutst apropusup. [lonpzoBarenei

8. Ces3u ¢ oOuiectBeHHOCThIO. CocTaBieHHE JOKYMEHTOB. Teopus M mpakTuka : ydeOHOe
nocobue / B. B. [lanununa, M. B. Jlykanuna, JI. B. MunaeBa [u np.] ; mon penmakiueit JI. B.
MmunaeBoit. — Mocksa: Acnekt IIpecc, 2012. — 320 c. — ISBN 978-5-7567-0642-0. — Texkcr:
ANEKTPOHHBIA //  DnekTtpoHHo-OmOMmoTeunass cucrema I[PR  BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/8972.html (mata obpamenus: 02.09.2020). — Pexxum gocrtyma: mis
asropusup. [lone3oBarenen

9. I'y6anos JI.A. CoumanbpHble ceTd. Mojenn HHPOPMAIMOHHOTO BIUSHUS, YIPaBICHUS U
npoTuBoOOpCTBa: ydeObHoe mocobue / ['yoanoB JI.A., HoBuxoB J[.A., Uxaptumsumu A.I. —
Mocksa: M3natenbeTBo Gu3nko-mMaTemMatndeckoit smreparyper, 2010. — 228 ¢. — ISBN 9875-
94052-194-5. — Texkct: >neKTpoHHBIA // DnexkTpoHHO-OMOMMoTeuHas cucrema PR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/8531.html (mara o6pamenus: 09.05.2021). — Pexum
noctymna: st aBropusup. [lonb3zoBareneit

10. Cwmomnuna B.A. SMM c nyns. CekpeTbl IPOABMXKEHHS B COIMAIBHBIX ceTsax / CmonmHa B.A.
— Mocksa: Undpa-Umxenepus, 2019. — 252 c¢. — ISBN 978-5-9729-0259-0. — Texkcr:
ANEKTPOHHBI //  DnekTtpoHHO-OmOMuoTeunass cucrema IPR  BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/86572.html (mata oOpamenus: 09.05.2021). — Pexxum pocrtyma: s
aBTOPH3UP. TOJIb30BaTEIICH

Ilepuoouuecxkue uzoanusn
XKypuan «Das Management» — http://www.das-management.info/
Kypuan «Apt Mapkerunr» — http://www.bci-marketing.ru/am.htm
Kypnan «JlaiimrecT-MmapkeTuHr» — http://www.bci-marketing.ru/dj.htm

4, Kypunan «Muatepuer-mapketury — "M3narenbckuii nom ['pedbennukoBa, Beixoaut ¢ 2001
r. — http://www.grebennikov.ru/in_mark.phtml

5. XKypnan «Mapketuar MBA» (MapkeTHHroBoe yIpaBlICHHE TMPEANPUIATHEM) —
http://www.marketing-mba.ru/

6. XKypuan «Mapkerunr B Poccun u 3a pyoexxom» — http://www.mavriz.ru/

7. Kypunan  «llpaktuveckmii  mapketmHr»  —  http://www.bci-marketing.ru/pm.htm
XKypuan "MapkeTuHT U MapKeTUHTOBbIe HccnenaoBanusa" — "M3narensckuit nom ['peberHmnkoBa" —
http://www.mmr.ru/

8. Xypnan «Mapketunr. Menemxmen — http://www.mgmt.ru/index.html

9. XKypuan "MapkerunroBsle koMMmyHukanuu'" — "W3pmatenbckuii nom ['pebenHukoBa,
Berxoaut ¢ 2001 r. — http://www.grebennikov.ru/market-commun.phtml

10. XKypnan "Mapkerunr ycayr'— "U3narensckuit jom ['pebennukona”, Berxoaut ¢ 2004 r. —
http://www.grebennikov.ru/service_marketing.phtml

11. Kypnan «[lonurndeckuit MapkeTrHr» — http://www.bci-marketing.ru/polm.htm

12. Kypnan «[Ipaktuka pexnambi» — http://www.prosmi.ru/magazin/practic/about/
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Humepuem-pecypcol
11.  http://cases.cmsmagazine.ru/cases/ — CMS Magazine. IlpaBoBas mHpopmanus. Cratbu
IIapTHEPOB
12.  https://www.r-trends.ru/ — Ilpoekt Research&Trends
13.  https://madcats.ru/ — besymubie KoTuku HHTEpHET-MapKETHHTA
14.  https://www.sostav.ru/ — Sostav He3aBUCHUMBIH MPOEKT OPEHIMHIOBOTO areHTCTBa Depot
WPF
15.  http://www.consultant.ru
16.  http://www.garant.ru

TECTbBI JIUISI UTOTOBOM ATTECTALIUHA

UYT0 Takoe XOJIIMHIOBasi KOMITaHUS

[mpaBunbHEi] 1. XOJNIUHT — COBOKYIMHOCTH JBYX U 0oJiee IOPUAUYECKUX JHUIl (y4aCTHHUKOB
XOJIMHTA), CBSI3AHHBIX MEXAY COOOH  OTHOLIEHUSMH  (XOJIIMHTOBBIMH  OTHOIIEHUSMH)
10 YIPABJIEHUIO OJHUM M3 YYaCTHUKOB (TOJIOBHOW KOMIAHHWEHN) MAEATEeIbHOCTBIO JPYTHUX
YYaCTHUKOB XOJIIMHIAa HA OCHOBE IIpaBa TOJIOBHOM KOMIIAHWH OIPEAEIATh NPUHHMAEMbIE HMH
penieHus. B XO0nAMHT MOTyT BXOJWTh KOMMEPYECKHE OPraHU3aLWN PA3JIMYHBIX OPraHU3alMOHHO-
MPaBOBBIX POPM, €CIIM MHOE HE YCTAHOBIIEHO (hefiepaabHbIMU 3aKOHAMHU.

[HenpaBwibHEI| 2. XONIUHT — 3TO JKOHOMHYECKAs CBA3b MEXIY PAAOM KOMIIAHUN
[HenpaBwibHEIH | 3. XOJIAUHT — 3TO KOTJIa OJTHA KOMITAaHUSI IO TIHHSIET cebe Ipyrue

[Tepeunciuth Bce GopMBbI TPEANPUHAMATETHCTBA

[HenpaBuiibHbI| 1. UHIMBUAYaTBHOE U KOJIJIEKTUBHOE,
[HenpaBubHbINM | 2. UHIUBUAYaTbHOE M YACTHOE MApPTHEPCTBO,
[mpaBusbhbIi] 3. T'ocynapcTBeHHOE, MHANBUAYAILHOE U KOJUIEKTUBHOE

[lepeuncnuth BUABI Masioro Ou3Heca

[mpaBunbHeli| 1. UHguBrayansHOE npennpuaumarenbctso — UL
ToBapuiecTBo COOCTBEHHUKOB — IOJTHOE U Ha BEpe.

AKIIMOHEPHOE 00IeCTBO — IMyOJUYHOE M HEMYOITMYHOE.

OO6miecTBO ¢ orpaHnueHHOM 0TBeTCTBEHHOCTHI0O — OOO0.

[Ipon3BOACTBEHHBII KOOTIEPATHUB.

Kpectpsiacko-hepmepckoe xo3siictBo — KDX

[nenpaBuiibhbiii] 2. UT1, KoonepaTus, TOBapUILECTBO, YHUTAPHOE MPEANPUITHE,
[menpaBuibnebliil] 3. U1, OO0, AO, KOHCOpLYM,

Kakwue onpenenenus «ousHeca» M «IpeIIpUHUMATEIbCTBA» CYILIECTBYIOT?

[mpaBuiibHbli] 2. K npeanpuHUMATENbCTBY OTHOCUTCS MPOU3BOACTBO TOBAPOB, OKa3aHHUE
oTpeeNéHHBIX YCIYT, BBIOJIHEHUE paboT, nHpopMallMOHHOE 0OecliedeHre, CO3JaHie TyXOBHBIX U
MaTepuaIbHbIX LEHHOCTEN

[HenpaBuibHbI | 3. BU3HEC — 3T0 BeJleHNE X035UCTBEHHO-AKOHOMUYECKON 1€ATEIbHOCTH

ITpou3BoACTBEHHOE NPETPUHUMATEILCTBO, €I0 (YHKIIUU U OCOOEHHOCTH.

[mpaBuibHbli] 1. K Ipon3BOACTBEHHOMY NPEANPUHUMATEILCTBY OTHOCSTCS WHHOBALlMOHHAs WU
Hay4YHO-TEXHMYECKasl JAEATEIbHOCTb, HEMOCPEICTBEHHOE IPOU3BOJICTBO TOBAapOB M YCHYT,
HCII0JI30BAHNE UX B JTAJILHEHUIIEM IIPOU3BOJICTBE.

[HenpaBMIIbHBIN| 2. MPOU3BOICTBEHHO-2KOHOMHYECKAS AESITEIBHOCTD

[HenpaBuibHbI] 3. IIpou3BOACTBO TOBAPOB U yCIyT

Kakast motpeburenbckasi CTOMMOCTh UCIOJIb30Banach B Mapkerunre 1.07
[HenpaBuiibHbI ]| 1. @yHKIIMOHANBHAS, YMOLIMOHANIbHAS U JyXOBHAs
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[rpaBuibHbI ]| 2. DYHKIIMOHATIBHAS
[HenpaBuibHbI]| 3. @yHKIMOHAIbHAS U SMOLIMOHAIbHAS

Kakast u3 nepeurciieHHbIX MOJIeIed MapKETUHIa OPUEHTUPYETCS Ha T'yMaHUTapHbIE LIEHHOCTH?
[HenpaBuibHbli] 1. mapkerunr 1.0

[HenpaBmiibHbI] 2. MapkeTtusr 2.0

[paBuibHbI ] 3. Mapketunr 3.0

Kak omnpenensercst moTpeOUTeNIbCcKasi IEHHOCTH MPOTyKTa?

[mpaBunerEii] 1. TloTpeOuTenbckas HEHHOCTh MPOAYKTa — O3TO pa3HUNA MEXIy IIEHHOCTBIO
MIPOJIYKIIMU U COBOKYITHOCTBIO U3EPKEK, KOTOPbIE MOKYIATEb MOJIy4aeT Npu IPHOOpeTeHUN
[HenmpaBuibHBI] 2. 3T0 OOJIBIION CIIPOC HA MPOIYKT

[HenpaBwIbHEIN | 3. KaUeCTBO MPOIYKTA

[lokazarenb MOTpEeOUTENBHOM IIEHHOCTH, WJIM T10Jb3a TOBapa OTHOCUTHCA K KakoMy BHIY
nokasaresnei?

[HenpaBwibHEIN| 1. MOKa3aTeNh KauecTBa TOBapa

[mpaBuibHLIN | 2. CyOBEKTUBHBIN, OLIEHOUHBIN [MOKa3aTelb

[HenmpaBuIIbHBIN| 3. TOKAa3aTeIb LIEHBI

®opMBbI COMATIBHOM rapaHTUU MpaB MoTpeduTeneit

[HenpaBuiibHbIN]| 1. OTBETCTBEHHOCTH MPOU3BOAMUTEIS 32 KAYECTBO TOBApa

[mpaBunbHbI] 2. 3anpeT HAa oOMaH

[HenpaBwiibHEI| 3. OTBETCTBEHHOCTh 3a TMPEHEOPESKHUTEIBHOEC OTHOIICHHE K JKajobam
oTpeouTeNs

Kaxkue rpynmel moTpeOuTeNnel CylmecTByOT C TOUYKHA 3PSHHUS MapKETHUHTA?
[mpaBuibHLI] 1. KOHEUHBIE TOTPEOUTENH, IPEANIPUATHI-TIOTPEOUTETH
[HenpaBwibHEIH | 2. PU3NYECKUE U IOPUIUICCKUE JTHIA

[HenpaBuibHbii]| 3. [lepuoauyeckuil U ciydalHbIA MOKYMATEb

Bri6epute npaBuibHOE yTBEPHKICHUE

[HenpaBwibHbI| 1. OpueHTanus Ha MOTPEOUTENs SIBISETCS CJICACTBHEM MPUHATHA (pupmoi
KOHLIETII[UN MapKETUHTA.

[HenpaBwiibHEI] 2. OpUEHTUPOBAHHBIM  HA MOTPEOUTENT MApPKETHHT  HE SIBJISETCS  4EM-TO
HeoOs3aTeNbHBIM WM JOTMOJHUTEIbHBIM, 5TO Ba)KHAs KOPIOpPATUBHAS TO3MIMS B OOraThIX,
KOHKYPEHTHBIX 00IllecTBaX, rie MOTpeOUTEeNH BIAICIOT AOXOJO0M, 3HAUUTEIHHO MPEBBIMIAIONIIM
KU3HEHHO HEOOXOIMMBIN ypOBEHB, 1 UIMEIOT BO3MOXHOCTh BbIOODA.

[mpaBusbhbIii] 3. Tlo cymiecTBy MapKETHHT — 3TO B3TJIS[ HAa PHIHOK C TOYKU 3peHHs paboTaroieit
Ha HeM ¢upmbl. [Ipobrema moBeneHUs HA HEM MOTpeOUTENeH SBISETCS KIIOUYEBOW: MapKETHHT —
3TO pa3paboTKa TEXHOJIOTUH peakuuu GUupMbl Ha TOTPEOUTETHCKOE TOBECHHE

OCOOEeHHOCTh KPEaTHBHOIO MapKETHUHTa

[mpaBubHEIi] 1. OCOOEHHOCTh KPEaTUBHOTO MapKETHHTa COCTOMT B TOM, YTO HHIUBUIYAIbHYIO
KyIbTypy U OpeHJ B OTIMYME OT IIeH, KayecTBa U TEXHOJOTUH MPOU3BOJCTBA KOHKYPEHTHI
IIEPEHATH HE MOTYT.

[HenmpaBWIIbHBIN| 2. KpEaTUBHOCTH ITOJAYU MEPOTIPUATHUN,

[HenpaBuibHbI | 3. HOBBIE naen npoABMKEHUS TOBapa, KOTOPBIX HET Y KOHKYPEHTOB,

Kak ncnonb3yercss MHCTpyMEHTapUil KPEaTUBHOT'O MapKeTHHIra?

[paBuibHBI] 1. UIg IPOBENEHUS CYILIECTBEHHBIX U3MEHEHUM B TOBApE, €ro AU3ailHE U YIaKOBKE,
JUIsL TIPOJIBWKEHUS M (OPMUPOBAHMS HOBBIX IIEHOBBIX CTpaTeruii, OpeHna, pa3BUTHs LEIEBOTO
CErMEHTa U PENO3UIMOHUPOBAHMSI TOBapa
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[HenpaBwiibHbIi| 2. BBeIeHHE HOBBIX RJIEMEHTOB B IM3aiiH M YIIAKOBKY TOBapa
[HenpaBwibHbIN]| 3. cO3/TaHME HOBBIX LIEHOBBIX CTpaTeTrUii

UYro BXOAUT B MPOTPAMMBI JIOSUIBHOCTH, KaK HEOTHEMJIEMOW 4acTh COOCTBEHHON MapKETHHTOBOU
cTpaTerun?

[mpaBubHEi] 1. B o0meM cMbiciie mporpaMMa JIOSUTbHOCTH MOKET OBITh OIpeJiesieHa B KauecTBe
HEKOMN CHUCTEMBI MOOLIPEHUS U BO3HATPAXKICHUS CYIIECTBYIOIUX KIMEHTOB (PMPMBbI, TIO3BOJISIOLIEH
yAepKUBaTh NOTpeOUTENIEH, OBBIIATH YPOBEHB UX JIOSIIBHOCTU M Pa3BUBATh IOBTOPHBIE MOKYIIKH
[HenpaBUITBHEIN| 2. CKUAKHA, OOHYCHI Ha CIESMIINE TIOKYITKH, KYTTOHBI

[HenpaBuBbHEI| 3. OecIuIaTHBIE TOAAPKH 32 MOKYIKY KOHKPETHOTO TOBapa

CriocoObl BbIYMCIIEHUSI KOMMEpUYECKOro 3(dexTa pekIaMHOro BO3IEHCTBUS

[mpaBuibHbI] 1. cpaBHEHHSI YpOBHSI MIPOJaK HSHYEHOTO W IMPOIUIOTO MEPHOJOB, KOrja He ObLIO
JAHHOTO BUJIA PEKJIAMBI

[HenpaBwIIbHEIN | 2. yBEIMUEHUE CIIpOca

[HempaBubHBI] 3. MOTydYeHHnEe TO3UTUBHBIX OTKIMKOB OT OTPEOUTENS

OcHoOBHas 3a71a4a peKIaMbl

[HempaBmibHbI] 1. OxBaT O0NBIION aynuTOpPUN
[MpaBubHEIN| 2. yBEIMYEHUE TTPOJAK

[HenmpaBUIIbHBIN | 3. yBEIMYEHHUE CIIPOCA HA TPOTYKIIHIO.

YT0 Takoe MapKETHUHT MHUKC

[HenpaBwibHEIH | 1. DTO MOTYT OBITH arpeCCUBHBIC METOIbI «HABSI3BIBAHUSY. ..

ArpeccUBHBIE METOJbl «HABA3BIBAHUS» CBOEH NMPOAYKIIMHM ONTOBHUKAM, KOTOPBIE B CBOK OYEpENb
TaK)K€ «HaBSI3bIBAIOT) TOBAp MOTPEOUTEISIM.

[paBubHEI | 2. MapKeTUHT-MUKC— 3TO CHCTEMA...

MapKeTUHIr-MUKC— 3TO CHCTE€Ma MPEeAOCTaBJICHUS HHPOpPMAIMK, KOTOpash COCTOUT U3 TaKUX
snemeHntoB, kak PRODUCT: IIpoaykt, PRICE: Ilena, PLACE: Mecto npoaaxu, PROMOTION:
[IpoaBmxenue. JlaHHbBIE KOMIIOHEHTbI COBMECTHO C MAapKETHMHIOBBIMHM KOMMYHHMKALUHUSIMHU
U COCTaBJISIIOT MAPKETHHI-MUKC

[HenpaBwibHBI| 3. BapuaHT MapTU3aHCKOTO MAapKETUHIA 3aKIIFOYAETCA. ..

BapuaHT napTu3aHcKOro MapKeTHHra.

HazoBure cyObeKThl 2IEKTPOHHONH KOMMEPLIUN

[mpaBuibHBIH] 1.

3. duznyecKue Iuna.

4. KOpuanueckue nuia, B TOM 4WCIE€ WHOCTPAHHbBIC, HE3aBHCHUMO OT BHJAa COOCTBEHHOCTHU
Y OpraHU3aI[MOHHO-TIPABOBOM (DOPMBI:

o OUHAHCOBBIE HHCTUTYTHI.

o [Ipoune ropunuyeckue Tuna

[HenpaBWIIBHEIN ]| 2. TOJBKO (PU3HUECKHE JINIIA,
[HenpaBuIIbHBIN | 3. TONIBKO KOMIIAHUH,

HazoBute nmpenMyiiecTBa 3MeKTPOHHONH KOMMEPIIUU:
[mpaBuibHEI] 1.

6. OTCYTCTBHE TeorpapuuecKux IpaHul] (BO3MOXKHOCTh MOKYIKH/TPOAAXH TOBapa C Jr000H
TOYKH IUIaHETHI);

7. TapreTUHT — TOYHBIN 0XBAT 1IeJIEBON ayAUTOPUH;

8. tracking — BO3MOKHOCTh aHaIn3a MOBEJICHUS noceTuTenen Ha caiite
Y COBEPILIECHCTBOBAHMSI CaiiTa, KOPPEKTHPOBKA MPOYKTa U MAapKETUHTa;

9. MOCTOSIHHAsL JIOCTYITHOCTh pecypca M TMOKOCTh MOJAEIMPOBaHUs (HAa4aTh, KOPPEKTHUPOBATH

" OpepBaTh NPOAAXKY UIIU PCKIIAMHYIO KaMITaHHUIO MOKHO MFHOBCHHO);
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10.  WHTEpaKTUBHOCTH.
[HenpaBwIbHLIN]| 2. JOCTYIHOCTH pecypca
[HenpaBuiIbHEIN]| 3. JETKOCTh MOKYIKA

B2B 310 HanpaBnenue

[mpaBubHEI| 1. OM3HEC OM3HECY
[HempaBWIBHEIN| 2. OM3HEC KIUCHTY,
[HenpaBuBHEI| 3. OU3HEC TOCYIApCTBY

O0mwsicaute Mecto 1 posib PR B cTpykType opranuzamnmu

[nenpaBmibnbiii| 1. PR-ogpasnenenue MoXeT UMETh CUCTEMOOOpa3yrolliee 3HaueHUEe B KOMITAHUH.
B takoM ciydyae 3a HUM 3aKperuiiercs IIUPOKMM CHEKTp 00sS3aHHOCTEW M, Kak IPaBHIIO,
CyLIECTBEHHbIE (PMHAHCOBBIE BO3MOKHOCTH;

[menpaBuibHblii] 2. Otaen no I1P ¢popmupyercs B OCHOBHOM Uil BBIITOJIHEHUSI YUCTO MPUKIIATHBIX
3a/1a4, cOPMYIMPOBAHHBIX PYKOBOJCTBOM KOMMAHUHU MO B3ammojeicTBrio co CMU u, rinaBHbIM
0o0pa3oM, BBIMOJHSAET POJb IPOMEKYTOUHOTO 3B€HA [0 PACIPOCTPAHEHUIO HHGMOpMaLUU
0 JIeATEIbHOCTH KOMITaHUH.

[mpaBubHEi] 3. PR-mompa3aenenue co3maeTcs Kak OJUH M3 CUCTEMOOOPa3yIOIIHUX JJIEMEHTOB,
B ITIOJIHOM oOBbeMe BbIMOJIHAONMN Bce ¢yHkuuu PR 1 paccmarpuBaromiuiicss B Ka4ecTBE OJHOTO
13 MEXaHU3MOB IO YIPABICHUIO JCSATEIBHOCTH KOMIIAHWW W MPOJBUKEHUIO €€ MPOAYKIIHH
Ha pBIHKE

CdopmynupyiiTe opraHu3alMOHHBIE OCHOBBI PA0OTHI CTPYKTYP CBSI3€i ¢ 0OIECTBEHHOCTHIO
[HenpaBuibHbBI] 1. DTO  cHeMAIM3UPOBAHHOE CTPYKTYpPHOE MOJpa3[CICHUE NPEANpHUsSTUS
(oOs3aTenbHAs CHCTEMA YIIPABIICHHUS ), CIIOCOOCTBYIOIIAs B3aUMO/ICUCTBUIO BHYTPEHHEH 1 BHEITHEH
0OIIIECTBEHHOCTH C TIOJIMTUKOMN M peabHOM MPAKTHKOMN JAEITEIILHOCTH OpraHUu3aIlHiH.
[HenpaBwibHEIN]| 2. B KOMMEpYECKHUX CTPYKTypax ciayk0a CBSI3e C OOIIECTBEHHOCTHIO SIBIISETCS
HEOTHEMJIEMON YacTbIO CHCTEMbl YIpaBIEHUS, KOTOpas TMpu3BaHa oOecrneuyuBaTh COTIJIacue
BHYTPEHHEH W BHEIIHEH OOIECTBEHHOCTH C MOJUTHUKOW M NEWCTBUTEIBHOW TMPAKTHKON pPabOThI
OpraHu3aIiu.

[mpaBuibHEI] 3. TpPOrpaMMHO-aHAMTHYECKUNA OTaen, oTAen padotel co CMU, otnmen BHEMIHMX
KOPIHOPATUBHBIX CBsI3eH (UMUK, KOMMYHUKAIIMH C I€JIEBBIMU T'PYIIaMy 00IIECTBEHHOCTH ), OT/EI
[0 OPraHU3allid BBICTABOK U MPE3CHTALMH, OTAEN [0 HOCTPOCHUI0 BHYTPHUKOPIIOPATUBHBIX
OTHOIIIEHHUM.

96



	I. ПОЯСНИТЕЛЬНАЯ ЗАПИСКА
	1.1. Назначение программы
	1.2. Нормативные правовые основания разработки программы
	1.3. Требования к слушателям
	1.4. Формы освоения программы.
	1.5. Цель и задачи обучения.
	1.6. Планируемые результаты обучения:
	II. УЧЕБНОЕ ПЛАНИРОВАНИЕ
	2.1. Учебный план
	2.2.Учебно-тематический план
	III. КАЛЕНДАРНЫЙ УЧЕБНЫЙ ГРАФИК
	IV. РАБОЧИЕПРОГРАММЫ
	4.1. Рабочая программа раздела1. «Общепрофессиональные дисциплины»
	4.2. Рабочая программа раздела 2. «Специальные дисциплины»
	4.3. Рабочая программа раздела 3. «Вариативная часть»
	4.4. Рабочая программа раздела 4. «Дисциплины развития»
	V. ОЦЕНКА РЕЗУЛЬТАТОВ ОСВОЕНИЯ ПРОГРАММЫ
	5.1. Формы аттестации
	5.2. Критерии оценки обучающихся
	5.3 Фонд оценочных средств
	VI. ОРГАНИЗАЦИОННО-ПЕДАГОГИЧЕСКИЕ УСЛОВИЯ РЕАЛИЗАЦИИ ПРОГРАММЫ
	6.1. Требования к квалификации педагогических кадров, представителей предприятий и организаций, обеспечивающих реализацию образовательного процесса.
	6.2. Требования к материально-техническим условиям
	6.3. Требованиям к информационным и учебно-методическим условиям

